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INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT
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HMH

A-1 Auto Body

A-1 Quick Print

A-1 RemgeraHon

A-1 Rapalr

A-1 Trannnleilone

AAMCOTrammlMloni

ASBInduatrialSarvlcaa

AD Johneon

A.M Todd

AM-PM Automotive

ACE Auto

ACE Hardware

Aocu-Mc*

AoryHc Laaer Dealgn

Admiral Lock « Kay Service

Advantage Ford

Aero Bu* Center

Aerc-Motlve Company

AOASa*. Inc

Airport Auto Service

Alan, Mark A, DOS

Alen Tact Product*

Alan Teat Product*

Allen* Mlwood Service Center. Inc

Alad Art t Photo Service

Allenderlar Realdenoe, Sell

Aluminum Flnlehlng Company

Alvan Motor Freight Inc

American Energy Exchange

American Energy Exchange

American Qator Tool

American Speedy Printing

American Speedy Printing

Amerikal

AmFib Inc

AmFab (DMelon of Buaael)

Amoco OH Company

Amoco OH Company

Applebee'a

Appled Coating*

Appled Motor Magnetic*

Aramark

Arbyl

ArcaoU Dental

•TROT

NUHMR

418

131

8481

1818

7441

941

9088

2128

1717

2041

803

7822

924

7918

10190

3111

9888

3«19

8318

1890

2101

8001

4024

1122

1829

819

3600

9737

222

111

8800

1381

3111

2929

1448

7838

9330

1830

1281

4384

4403

4428

•nwrtuMK _ •

Romance Rd

Michigan Ave.Eaet

Valey Industrial Dr

OUIRd

Wotnedae Ava, South

PortagaRd

McMganAva.Weat

Portaga St

DouotosAv*

Palmer

QordonPI

CorkSt

SDrinMeRd

HarriaonSt

Weatnedge Ava. South

Michigan Ava, Eaat

Klknre Rd . Eaat

ML Ava. Eaat

Centre St , Eaat

PortagaRd

White* Rd

Pitcher SI , North

Angina Rd

PortagaRd

Waatnadga Ava , South

Bacon St

Raneom 81 , Waat

Alvan Rd

Cork St, Eaat

Moeel Ava. Eaat

McMganAve.Eaal

Weatnedge Ava, South

Drake Rd , South

Lake SI

MWarRd

39th St. South

Drake Rd

Oakland Drive

Main St. Wee)

ReedSt

Bunkernll

Commercial Ava

Main St . Waat

KL Ava, Waat

: **%
Portage

Kalamano

Kalamano

Kalamano

Portaga

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Portage

Qalaaburg

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamaioo

Portage

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Galeeburg

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

•TAT*

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

or
coot
48024

48007

48008

48001

48002

48001

48007

48001

48007

48001

48001

48001

48002

48007

48002

48093

48001

48001

48001

48001

48008

48007

48002

48001

48008

48002

48007

48001

48001

48004

48007

48002

48008

48001

48001

48093

48008

48002

48008

48001

48008

48002

48009

48009

Autooody coMon repair and peMbig

Ofteet printing

Oeneral auto repair

Ttwtemieelon repair

Repalre and reouHde drtvetraln component*

Qroundwiteir RwnvdJBtfon Protect

EtcWnQ of bfaiM A •)••) ptertM

DtvtiMlofi A proMMtaQ of MMfitid olto

Automotive repair

Oeneral auto repair

Underground Storage Tar* Removal

Makaa moUa lor Wa*So InJeoUon maohlnae

Faddy dealona. cut*, * gjuea phaHc aaaamble*

Oenaral auto repair

Over the road tractor truck maintenance/repair

Manufacturer of cable reeto * eleclrlcal conductor*

Air Separation Plant

Fuelrs elation 4 ear wair,

Dental FacHly

Final Aa*«nWy or Automotive DlagnoMc Egutoment

Final TeaUng of Automotive DMunoeao Eoutoment

general automotive repair

Primarily layout, kaylnlng. daUgn and artwork related to advarbemg

Oround Water RamedWon Protect

Aluminum anodUng

Trucking lemlnal haa garage fadBy for Iruok maintenance 1 repair

Cute and Pamta Sheet Metal

Roof top air handing a ventilation

AaaemMy of maoNnaa, 1 a Aand aawa

Photo Procaaalng

Copy Shop Orty

Omwt t Mtarpreaa printing, oflaet Plata developing

Manufacture of overbad taWaa a bed guard ralla

AaaemWy of bed taUea for nunjlno homaa

Temporary Encroachment Agreement

Car Wa«h»8*rvloe Stall on

Raetaurant

Pamtahop

Induatrial Laundry

Rutaunnt

Dental FadHty

tiMmnuam

MIU

MIU

MIU

MIU

MIU

MIU

MIU

Categorical SIU

MIU

MIU

MIU

MIU

MIU

MIU

MHJ

MIU

MIU

Catagorlcal SIU

MIU

MIU

MHJ

MIU

MIU

MIU

MIU

MIU

Categorical SIU

MHJ

MIU

MIU

MIU

MIU

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MHJ

Categorical SIU

Notcomded

MIU

MIU

MIU

ADDITION*, DitlTIOHa,

ModMed to Mnor Statue 1 887

Outofbualneee

1889 Addition

1888AddWon

ModMed to Mnor Statue 1887- IndgnKlcanlrCloeuw 12/19/88

1888Addmon

, 988 Addition

Correapondence Only

Modified to Mnor Statue 1887

1888AddKlon



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

48

48

47

48

48

90

81

92

83

94

99

$8

97

98

98

80

91

82

83

84

85

88

67

88

88

70

71

72

73

74

78

78

77

78

78

80

81

82

83

84

88

88

87

88

HAM*.

Arcadia Photographic*

Arena* Equipment Company

Arnold D. VanOyk DOS

Arrow Uniform Rental

Arvco Container Corporation

Aephat Improvement Co., Inc.

AeeodataTool

Auetln Lake Airport

AutoAnatyat

Auto Bath America

Auto Expert*

Auto Lab

Auto Tech Repair Center

Automated Metal Cutting

Automotive TranemlMion Clinic

AvIiCarSaleiaLeaelng

AnnSyatem*

BaBTrueWng

BaCAutoBody

BFITranefer Station

SRC Fleet Maintenance

BSR

Bacon, Lawerenoe D., DMD

B-Llne Service

Bannow, Kevin R.. DDS

Same* -Ihlng Printing Co.

Battery Outlet

Bearing Service

Beckan Industrie*

Benno'i Woodworking

Benteler Automotive Corporation

Big Apple Bagele

BlgJoa'aWeatwoodDel

Blgalow* Auto Repair

Bilbo'. Plna

BIIKnapp'i

Bit Wateon'i Service, Inc.

Blotechnakny Internationale

Blxby Product*

Boera Comatock Service

Bdand Tire Company

Boomaayar'* Bakery

Borgeee Ambulatory Care Center (BACC)

Borge** Medical Center

«I*HT
NUMeK

1248

7878

2134

1338

849

2124

3410

3828

3801

3430

3849

9820

6284

711

2708

2228

2204

2812

7861

3111

3638

4428

4309

9817

904

9228

3422

880

1892

8000

4408

4846

9888

2838

4319

3037

197

3921

902

3920

2111

6888

1621

tnHTMMM

Portaga Rd.

Michigan Ave., Eaet

Q Ava.. Eaat

HaatySt.

OlbeonSt.

SteteonCt

Cork St.. Eaat

nfoodhame Dr,

Stadium Dr.

WeetnedgeAve., South

Michigan Ave.,W«*t

Stadium Dr.

King Highway

Ran*omSt.,Weat

Portaga Rd.

Mlham Ave Eaat

Ravin* Rd.

MlttrRd.

Stadium Dr.

CorkSt.

KUgore Rd., Eaat

Klloore Rd.. Eaat

KL Ava.. Weat

Portage Rd.

Stadium Dr.

Akwlt St.. Eaat

Weatnedge Ave.. South

Cork St., Eaat

OlbeonSt.

Burdlclc St., South

McNgan Ava., Eaat

Main St., Wait

Main St., Weat

8th St. .South

PortagaRd.

Main St.. Waat

Oakland Dr.

Kalamano Ava., South

Kllgora Rd., Eait

River St.

CorkSt., Eaal

Burdlok St., South

Main St.. Weat

OulRd.

*«*

Kalamano

Kalamano

Parchment

Kalamano

Kalamano

Kalamano

Kalamano

PortvOyt

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portaga

Kalamano

Kalamano

Kalamano

Galeeburg

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

•TATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

up
COM

48001

48001

48004

48001

48001

48001

48001

48002

48008

48001

48008

48008

48001

48007

48001

48002

48004

48001

48008

48001

48001

48001

48008

48001

48008

48001

48002

48001

48001

48001

48093

48008

48006

49008

48001

48006

48002

48007

48001

48001

48001

48001

48008

48001

OFMATBN

Smal quanbHea of black and white prooeealng done on etta

Dental Fadlty

Groundweter Remediation Project

Manufacturer of corrugated board

Alpha* hot mix and paving

Cuatom tooling and gaga dealgn

Qroundwater Remediation Praia ol

OenaraJ auto repair and maintenance

Coin operated car waeh

Oeneral auto repair!

General auto repair

Oeneral auto eervlce

Cutting a minor drilng of hot rated mUd etael

Tranemleelon a drivetrejn repair and rebuUdng

Retail Mae of uaed leaMd vehjdee « routine maintenance of care a Ight truck

Dealgn a manufacturing of potyurethane injection lyatema

Motor freight tranaporlatlon auxllary manitenance a eervlca

Auto body and repair fadKy

Tranafar etatton S reoydmg center

Maintenance and repair* of care and Ight truck*

Repair * reconditioning of packaging machinery

Dental FadKy

Oeneral auto repair*

Dental Fadlty

Commerolel printing company

Retail aale* of automotive, electronic, and commercial batter!**

Sale* of bearing*, eeale. power tranemleelon eoutpment

Contract machining of metal parta

Furniture repair, etripdng and raflnlahlng

Manufacturer of automotive parta

Reataurant

Reataurant

Oeneral auto repair*

Dine-In, Take-Out Plna Reataurant

Reataurant

Auto repair and aarvlee

Medical Care Fadlty

Machining of guitar and flexible flaahlght parti

Automotive reoalr

Retail tire aalea

Bakery

Medical Care Fadlty

Medical Care Fadlty

CLAI8MCATIOH

MHJ

MIU

Not Connected

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MIU

MIU

MHJ

MIU

MHJ

MIU

MIU

MIU

MIU

MIU

MIU

MIU

MtU

MIU

MHJ

MIU

MIU

MHJ

MIU

MIU

MHJ

Categorical SIU

MUJ

MHJ

MIU

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MIU

MIU

MIU

SIU

AOPfnOM, O&l IIUNI,

MOBM6ATIQW et OOMMWTe)

18ST Addition

ModMed to Mnor Statue 2002

1887 Addition

1887 Addition

1988 Addition

1888 Addition

Building razed

1886 Addition

1888 Addition

1887 Addition



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

88

80

81

82

83

84

88

88

87

88

88

100

101

102

103

104

109

106

107

108

108

110

111

112

113

114

119

116

117

116

118

120

121

122

123

124

129

128

127

128

128

130

131

132

MlUaej

Borgeea NurUng Home

Borgea* Rehabilitation

Borroughe Corporation

BorroughiTod

Bourbon Street

Boweri Manufacturing - Sprinkle Road

Boyce Photographice

Breweeter* Junction

BrcnwnMethodlttHoKttal

Branaon Family Practice • Turwll Lane

Bronaon Medical Care Center - Rlchland

Bronaon Medoel Care Canter - Southweet

Bronaon Vlckaburg Hoapttal

Broneon Vlokaburg Profe**lonal Building

Bronaon Woodbridg* - Diagnostic Center

Broneon Woodbridg* - Internal Medicine

Brownlng-Ferrli Induatrie*

Bryant Printing Service*

Bryant Printing Sorvlcee

Bryant Printing Service*

Bryant Metal Flrteher

Buck Fort Ardt Inc

Bud'* Auto Service

BukoweM. Mary Ann DOS

Bunting Bearing*

Burger King

Burger King Reetaurant

Burger King #2

Burn Trucking

Buech. Paul S.. DOS

C.R Meyer

C.W. Mchaela Food Cellar

Campua Copier

Car Clnlc a Mlae Service

Cargo Heavy Duty, Inc,

CarioaMurphy'a

Card* Heatcn Photography

Caron Predalon Incorporated

CarrCnfl

Caeey'a Auto Electric Service

Cavaler Mallng a Letter

Century Bulck - QMC Truck

Certified Auto Repair Service

Chamoeo Inc.

•TKHT

NUIMOT

637

1700

3002

2428

939

8619

9403

4213

292

300

8988

3601

13328

13324

2840

2800

200

220

684

491

1810

4188

8008

1416

4292

9431

4200

780

2409

930

6830

109

808

9810

1291

9890

3429

3707

6128

889

414

3003

2318

1090

tfltMTNAM

Chicago Ave.

Park St.. South

Burdlck St.. North

Burdlck St.. North

Burdlck St . South

SprinMeRd.

HHMghtSt.

Portaga St,

Loval St.. Eaat

Turwll Ln.

OulRd.

8th St., South

Boulevard, North

Boulavard. North

Centra St.. Waat

Centre St.. Weal

North St.. Eact

Michigan Ave. Weat

Maple HI Dr.

MHhamRd.Weet

Lane Blvd.

Commercial Ava.

Portage Rd.

MUham Rd.. Eaat

Klkjore Rd.. E.*t

Main St., Waat

Stadium Dr.

McHgan Ave . Weat

Lake St.

KIchohRd.

Mchlgan Ave.. Eaat

Michigan Ave.. Eaat

Howard St

Weatnedge Ave., South

ShakeepeareAve.

Main St., Waat

Big Band Dr

Kllgore Rd.. Eaat

SprinMeRd.

JedcaonSt.

Mia St.

Stadium Dr

Cambridge Dr.

McNgan Ava.. Eaat

«rw

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamano

RIoNvnd

Kalamano

Vlokaburg

Vlckaburg

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Portaga

Kalamano

Portage

Portaga

Portaga

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamaioo

Portage

Kalamano

Kalamano

Kalamano

r(WeMn*UOO

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

«TATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

»

COM

48001

48001

48004

48007

48007

48002

48004

48001

48007

48006

48083

48008

48087

48087

48001

48001

48007

48007

48008

48002

48001

48002

48024

48002

48002

48008

48008

48007

48001

48008

48001

48001

48001

48002

48001

48008

48001

48001

48024

48001

48001

48008

48001

48001

oaacwmoMOF

Medical Care Fadlty

Medical Care Fedity

Manufacturer of ateel furniture

Fabricated metali. ipedaty toda

Bar and am

JobahopanodUng

Photographlca

BarandQril

Medical Care Fadlty

Medical Care Fadlty

Medical Care Fadlty

Medical Care Fadlty

Medical Care Fadlty

Medical Care FecHrty

Medical Care Fadlly

Medical Can Fadlty

Oroundwater Romadaoon Project

Commerdal Printing

Commercial Printing

Commercial Printing

Metal Flrteher

Machining, grinding and awemMy

Auto eon/ice center

Dental Fadlty

Manufacture of bearing and buahlng*

Reetaurant

Reataurant

Reetaurant

Contract mall truck

Dental Fadlty

Reetaurant

Copy Shop

Fuel Ballon and general auto repair*

Oeneral traitor repair*, brake*, auioemion. air eyatame. body repair*

Reataurant

Photography Studio

Predalon cylrtdncal grinding of metal parta

Oeneral auto repair

Automotiv* and Marina electric component lervlclng and rebuilding

Bufc mallng aarvlce

Retail automotive a truck aabi, automotive aervlce a mechanical repaint

Oeneral automotive repair

Cuatixn crane fabrication, rttet a crane ealaa and aervlca

*******

MIU

MIU

Categorical SIU

MIU

MIU

Categorical SHJ

MIU

MHJ

SIU

MIU

MIU

MIU

MIU

MIU

MIU

MIU

MRJ

MIU

MIU

MHJ

SIU

MHJ

MIU

MTU

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MIU

MIU

MIU

MIU

MIU

MHJ

MIU

MIU

MIU

Aeomow, Mumem,

1888Addr!!on

1887 Addition

1888 Addition

1888 Addition

Nenw Changed from Buck Chuok

1888 Addition

1907 Addition

R*port/2002 AttaWimtnt "A"
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133

134

136

136

137

138

138

140

141

142

143

144

149

148

147

148

148

160

161

192

183

194

198

186

187

198

198

180

161

162

183

164

166

188

167

188

188

170

171

172

173

174

176

176

NAMI

Chapman Automotive

Charie* River Lab*

Checker Motor* Corporation

Chi CM Mexican Reataurant

ChianU'a Reataurant

Chicken Coop »1

Chicken Coop

Chucka Service Center

City Management Corporation

City Management Corporation

City of Kalamaioo • Cork Street Lmndfll

City of Kalamano -FOA

City of Katamano - PuHc Mueeum

City of Portaga -PBP

City of Portaga -PMF

Clark Marketing a RaDnlng Inc. • CLR

Clark Marketing a Refining Inc • CRM

daualng Induetrial

Clement*. Robert W. Jr., DDS

Cde Oilmore-Pontiao

Cde OllmoreUeed Car*

Colonial Engineering

Colonial Kitchen

Commercial Wait* Diapoaal Co.

Community Medical Center

CometookX-Praea Printing

Coney laknd Hot Dope

ConaoHdeted Rail, Inc.

Coneumera Power Co.

Continental Unen Service*

Contractor* Equipment a Supply

Cooley, David F . DDS

Cork Lane Decorating

Corona Graphic.

Cottmen Tranemleelon

Covanoa Reeearch Producte

Crandel, David T. DDS

Creative Wonder*

CroaaroadaCarWaeh

Croeroad* Shan Service Station

Crystal Car Wa*h

Cryatal Ftaah Limited

CuWgan incorporated

•tKIKT

NUMVjejt

819

8801

2016

4608

4210

2810

8370

3400

1480

241

249

419

7718

7718

3818

7480

1818

3730

8800

3616

9700

330

3432

2030

6289

4834

78

2900

4200

1886

9108

1101

9111

7441

6321

9040

3111

379

7080

100

6776

3808

3712

irwnriMMi

RtvervlewDr

Shaver Rd.

Pitcher St., North

Main St., Waat

Stadium Df

Portage Rd.

Main St.. Wed

CorkSt.. Eaat

Lafayette St., Eaat

11th St. South

South St.. Waat

ROM St, North

StookbridgoAvo

Weatnedge Ave, South

Waatnedge Ave., South

Michigan Ave. W**t

Weatnedge Ave.. South

Pitcher St., North

Jemlnge

Weatnedge Ava.. South

Stadium Dr

SprinMeRd.

Drake Rd . North

Oembrit Circle

Portage Rd

CometockAvo

Mam St. Waat

Mia St.

CorkSt.. Eaat

Manoheeter Rd.

SpKnMeRd.

Lover* Lane

Cork Lane

MlerRd

Weatnedge Ave. South

6th St.. South

LovereLan*

KJIaore Rd . Eeet

Mel Dr.

Weatnedge Ave.. South

lalandAve.

Main St.. Weat

Weetnedp* Avw . South

MlerRd.

P»l

Kalamano

Portaga

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamano

Kalamazoo

Kalamano

Kalamaioo

Kalamano

Portage

Portage

Kalamano

Portage

Kalamano

Kalamano

Portaga

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano,

Portage

Kaauneno

Kalamano

Portage

Kalamaioo

Portage

Kalamaioo

Portage

Portage

Parchment

Kalamaioo

Kalamaioo

Kalamano

•TATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

*w
COM

48001

48024

48007

48008

48008

48001

48008

48001

48006

48008

48007

48001

48001

48024

48024

48001

48002

48007

48001

48002

48008

48002

48008

48001

48001

48001

48006

48001

48001

48001

48001

48024

48001

48001

48002

48008

48024

48001

48024

48024

48004

48008

48008

48001

OHmtam**

OaneraJ automotive repair

Rale* laboratory anlmai* for reaaaroh

Stamp and da of auto parti

Reetaurant

Raataurent

Carry-out only of deep fried chicken

Reetaruant

General automotive repair

Oroundwater Remediation Protect

Oroundweter Remediation Protect

Leaohata coteotlcn from landfll

Oroundwater Remediation Prelect

Oroundwater Remediation Protect

Oraundwatar Remediation Protect

Oroundwater Remediation Protect

Oroundwater Remediation Protect

Oroundwater Remediation Protect

Mariufaoturing/lmportlng machinery

Dental Fadlty

Automotive dealerehlp with auto repair and autobody ehop

Automobile Salea

Irtaotlon rnokJno of PVC or ABS pUuUc pane

Reataurant

Wait* transport

Phyaldana office

Commercial Printing

Reatannnt

Oround Water Remediation Protect

Main procaee deoharoe la truck maintenance area

Industrial laundry

Rent a eel eouloment ueed by contractore

Dental Fadlty

Wai covering and draper!*, budneee

Offeet printing, commercial

Tranemle*lon repair and rebufldng

Realm oanlnea and rabbit.

Dental Fadlty

CarWaah

Oeneral automotive repair*

Non-integrated fine apedaky paper mil

CarWaah

Orcundwater Remediation Project

Water treatment lyatem*

CLAMMCA1MN

MHJ

MHJ

SIU

MW

MHJ

MIU

MHJ

MHJ

MHJ

MIU

SIU

MHJ

MIU

MHJ

MHJ

MIU

MIU

MHJ

MIU

MIU

MIU

MIU

MM

MIU

MHJ

MHJ

MM

MW

MHJ

SIU

MTU

MIU

MIU

MHJ

MHJ

SIU

MIU

MIU

MRJ

MIU

MIU

MIU

MHJ

MHJ

ADOfTIOM», OtLiTIOMi,

188BAddtlon

Modified to Mnor Statue 1 887

1867 Addition

ModMed to Mnor Statue 1887

ModMed to Mnor Statue 1 887

ModMed to Mnor Statu* 1887

ModMed to Mnor Statue 1887

Modified to Mnor Statue 1887

ModMed to Mnor Statue 1 888 - No ftow

1888 Addition

1888AddHlon

1887AddWon

18»e Addition

Modfied to Mnor Statue 1 886 - No flow

Contact Pereon Changed 10/1 8/02 - Wee Markeo left

1888 Addition

1888 Addition

Name changed from HRP 1887

Modfied to Mnor Statue 1888

2000 Addition

ModMad to Mnor Statin 1887

Modfied to Mnor Statui 1887

dwiVMCaWAmMl R»porno02 Attwhmtnt "A"



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

177

178

178

180

181

182

183

184

139

188

187

188

188

180

181

182

183

184

188

188

187

188

188

200

201

202

203

204

209

208

207

208

208

210

211

212

213

214

219

218

217

218

218

220

KAMI

Cummin. Label Company

Curtla Auto Body

Cuatom Colon, Inc.

Cuetom Doilgn Incorporated

Cuatom Lining and Molding

CVS Croearaed* Mai

Cytac Induatriaa Inc.

DMS Electric Aopiralu. Service.

Dao Auto Center

D a S Auto Service - Parchment

Das Auto Service - Sprinkle

Daenzer, Donald E., DDS

Dairy Quean

Dairy Queen

Dana Corporation - Spicer Heavy Axle

Dane'. Buffet!

Danley'a Automotive Service

Dave'e Oarage

Dealer'* Choice/Don Seerye

Decker* Service

D'Elogance Photography

DaOroot Caratar CoWdon

DaKofraSonelnc.

Demco Manufacturing

Dermay, Richard L. DDS

DeNooyer Chevrolet Oao

DeaignWare

Deter*, Sueen R., DDS

Diamond Oraphlca

Diaper. Unlmrled

Diaelnc

DJaoount Auto Repair

Diacount Laaer Supply

DlacountTIre

Doc'a Auto Service

Domboe, Robert L, DDS

Domeatlc Unen Supply

Domino1* Pisa

Don Rica Photography

Don Seeyle Ford

Dopp Pump Company

Double Day Brother*

Doug Bel Brake and Algnmant

Douglaa and Son Paint* Inc.

HMXT

NUMHH

2230

198

9024

4481

1718

2719

830

810

621

8003

6301

1040

3130

6838

4217

3711

108

6883

1110

7310

622

1818

620

200

9800

3829

2410

2328

814

4810

1031

422

3809

1201

1029

3401

3002

3332

3820

8014

1818

711

213

•TOUT NAM

aenoennina

Kalamano Ava., North

Weetnedge Ave., South

Commercial Ave.

FulfordSt.

Mai Drive

MlerRd.

Olbeon St., Eaet

OulRd.

Commerce Ln

Sprinkle Rd.

Stadium Dr.

McNgan Ave., Weat

Lovore Lane

Elm Valey Road

Portage St.

Qembrtt Circle

Parkway

Main St., Waal

Lake St.

Garden Lane

Walnut St., Eaet

Burdlck St, South

wonwwM Ln.

Centra SI , Eaat

Stadium Dr.

Emerald Dr.

E. O Ave.

Lake St.

Note

CommerdalAve.

McNgan Ava., Eaat

Cork St., Eaat: Suite «1

Stadium Dr

McNgan Ave.. Eaat

Main St., South

Covtnoton Rd.

Lovere Lane

Old Colony

Stadium Dr.

King Highway

Kllgore Rd.. Eaat

North St.Weat

Cedar SI, Weat

SUY-

Kalamazoo

Kalamaioo

Portaga

Portaga

Kalamano

Portage

Kalamaioo

Kalamaioo

Kalamano

Kalamaioo

Portaga

Kalamauo

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamaioo

Kalamaioo

Kalamaioo

Kalamaioo

Portaga

Kalamano

Kalamano

Kalamazoo

Kalamano

Vlckaburg

Kalamazoo

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

tTATt

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

B»

COM

48001

48007

48081

48001

48001

48024

48001

48007

48001

48004

48002

48008

48006

48001

48008

48001

48001

48001

48008

48001

48024

48007

48001

48004

48024

48008

48001

48004

48001

48001

48024

48001

48001

48008

48001

48087

48001

48001

48008

48008

48001

48001

48007

48007

PM$8affrlOM Of ' *

OftKATtOH

Adheelva label printer

Body rapalr and painting

Whdeeal* and retail paint and wahapar ealae

Ptmtlot molding Bnd fanning •hoc

Manufacturing of vtbroflnlehlng machinery

Photo drop off center

Manufacturer of polymer produde

Rebuild electric motor.

Automobile repair and malntananc*

Engine and tranemleelon overhaul and replacement

Ful range auto aarvloa

Dental Fadtty

Solt eerve Ice cream and lunch gril

Soft eerve Ice cream and lunch gril

duct reaearch and teatlng laboratory - Headquarter, for Sploer Heavy Axle a Br

Reataurant

Ful range of automotive rapalr

Service and rapalr of automobile, and Ight truck*

Auto daalarenlp a maintenance ahop

Automobile aervlca and repair

Photography

Automotive ooldon rapalr

Print enop to Include offeat printing and dltaoraen (Minting

Dental FacHty

Automotive repair

Rol atoek printing

DenteJFadHy

Preparation of Kaxognwhlc date*

Commercial diaper laundry and faidc dyeing

AeeemMy a Sale, of H2O treatment pumpe - dry operation.

Dlecount auto repair and maintenance

build Ink cartridge, for laeer printer.; authorized repair eervlce for Hewlett-Pack

Automotive tire retailer

Auto Service Center

Dental Fadlty

Induetrlal laundry

Pizza Detvery only - no dine-In fedltle*

AdverUdng Agency

Oeneral automotive repair.

Pump/Wei Sale, and Repair

Commercial Printing

Brake and algnmenta

Retail aalae of dl and Max baaed point.

CLAMnCAfldi

MIU

MIU

MHJ

MIU

MHJ

MIU

Categorical SIU

MIU

MIU

MIU

MHJ

MHJ

MIU

MIU

MIU

MHJ

MIU

MIU

MIU

MIU

MHJ

MIU

MIU

MIU

MIU

MIU

MHJ

MHJ

MIU

SIU

MIU

MHJ

MHJ

MIU

MHJ

MHJ

SIU

MIU

MHJ

MIU

MIU

MIU

MHJ

MIU

AtmiHJNeX MLB1HMB*

MODNajCAJT10aM HSQI**Hf9

1887 Addition

1886 Addition

1888 Addition

1887AooWor>

2001 Name Changed from Contempo Colour. -
Modified to Mnor Statue 1 887

2000 Addition

1898 Addition

1889 Addition

1886Addtlpn

eMml«cc««inue: RwsrWOM AttormwJ 'A"



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

221

222

223

224

229

226

227

228

228

230

231

232

233

234

238

238

237

238

238

240

241

242

243

244

248

248

247

248

248

290

291

292

293

294

298

298

257

298

298

280

281

282

263

284

NAM

Downtown Automotive Service

Or. Dan'a Auto Service

Dr. Hooka Inc.

DukjxPatntc

DunMnDonute

Duncan Aviation

Dunehee Body a Frame

Duramotallc Corporation

Dyreeen. Donald L. DDS

i,M. Sergeant Company

Ealy WR Aaeodatai

Eaat Main Auto Repair

EaataldaDal

Eaton Corporation

Eaton CorporatlorrOaleeburg

Eaton Corporation Warranty Return Center

Economy Printing Company

Economy Traneport

Da. Big Boy

Elzabeth Johnaon Photography

Electric Motor Sale.

Eire Lodge #90

EMRO Marketing Company - Urrted «2380

EMRO Marketing Company - United *6263

EMRO Marketing Company - United 07478

Engineered Ptaetlc Component.

ESCO

Earn Foundry a Abraalva Supple.

European Import Service*, Inc.

Fabri-Cralt

Fabri-Kal Corporation

FabMet

Fairway Printing

Family Health Center

Family Heath Canter - Health Care for Homdeee

Federal Expreaa

Flgglne Machine Company

Fine Una Auto Body

Flniehmaatar

Flnley'.

Fire Station *4

FleoaOecdlne

Flnwtone Service Center

Flraetone Tire and Service Center

VTMWr

MUMVJl

828

10432

1699

4018

2814

9809

8989

2014

708

942

4948

3816

1924

6828

13100

1490

891

2136

9480

3418

9637

6303

1290

107

7122

93190

3700

1211

3218

411

3303

412

9984

117

440

329

3308

212

9180

1030

2808

8620

3828

mar NAM

Burdok St.. South

Stadium Dr.

Drake Rd., South

Portaga St.

Portage St.

^ortigt Rd.

KL Ave., Weet

Factory St.

Lodge Lane

McNgan Ava.. Eaat

Hemmlngway Dr.

Mam St.. Eaat

OulRd.

Beatrice Dr.

McNgan Ava Eaat

35th St.. Sooth

Commerce Ln.

Ornatoad

QuIRd.

McNgan Ava., Weet

King Highway

Main St., Waat

Drake Rd., South

Cork S., Eaat

Waatnadga Ave., South

Mam St., North

Mtiam Rd., Eaat

Furtord

KHgore Rd., Ea*t

FlaherSt.

Cork St.. Eaat

Harrieon

McNgan Ave , Ea«t

Pateraon SI , Weet

Church St., North

MlerRd.

Kalamano Ava.. Waal

Lake SI.

Cork St., Eaat

Main St., Waat

Ro.e St., North

Stadium Dr.

Weatnedge Ave.. South

Weetnedge Ave, South

aft

Kalamano

KaUnnano

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamaioo

Kalamazoo

Oaleabura

Qeleeburg

Kalamazoo

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamaioo

Kalemazoo

Kalamazoo

Portaga

Mattawan

Portage

Kalamazoo

Kalamazoo

Kalamazoo

Kalamazoo

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamano

Kalamaioo

Kalamano

Portage

Kalamauo

«AW

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

M

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

»

COOi

48001

48008

48006

48001

48001

48002

48008

48001

48008

48007

48008

48004

48001

48008

48093

48093

48004

48001

48001

48006

48001

48008

48008

48001

48002

48071

48002

48001

48001

48001

48001

48007

48001

48007

48007

48001

48007

48001

48001

48008

48007

48008

48002

48008

Ot»dWnOMO<

OttMTWN

Oeneral automotive repair

Auto Service Canter

Eityriv^ng tropNM A pkiquci

Whdeeale and retail paint ealea

Donut enop wrtr, counter aarvtce

Routine Maintenance and repair of Ight aircraft

Automotive Body Repair

Manufacturer of mechanical eeatng eyetame

Dental Fadlty

QroundWeitv RtnwMittion Protect

Rapreaanlatlve/Saleaman of printing auppty a equipment manufacturer*

Auto repair

Reataurant

Ramanufaolurer of tranemleeione

RaD Lab* for arfe. a tranemledone

Warranty return center

Commercial printer

Truck depatoh office

Reetaurant

Portrait etudo

Electric motor ealee

Reateurant

around Water Remediation project

Ground Water Remediation Protect

Injection moldng operation

Ketrlbutor of new a uaed metal parta cleaning a UrteNng equipment

Rehab of rotary a vHMBtory deburing equipment

Oeneral automotive repair* on Import veNdee

Single employee ahaet metal a wood fabricating ahcp

Thermoformerte of bult potyetyrene a polyethylene

Mnor amount of offeet printing for letterhead., forme, etc.

Medical Care Fadlty

Medical C*re Fadlty

Package oetvery aarvloe

Cuertont meioNning •ncf tootng

Light automotive repair and fu) coition rapalr

Automotive paint formulation and auppry

Raataurant

Ground Water Remedallon Project

Fadlty la a retail datributor of gaeolno produd*

Tire aalae and automottva eervidng

Oeneral automotive rapalr

dAfjfjncA'ncM

MIU

MHJ

MIU

MIU

MHJ

MIU

MHJ

MIU

NotComeded

MHJ

MIU

MIU

MIU

MHJ

MIU

MIU

MIU

MHJ

MHJ

MIU

MHJ

MIU

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MHJ

MIU

MIU

ADOR10IM, BIBUIfJOIIpV

1888 Addition

1 tree Addition

2000 Addltl on

1887 Addition

Modfied to Mnor Statue 1 886 - No flow

1888 Addition

1886Addtlon

Modified to Mnor Statue 1886 - No flow

1886Addtlon

1886 Addition

1888Addtlon

R*pttV2002 Atehmtrt "A"



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

295

288

267

288

288

270

271

272

273

274

279

276

277

278

278

280

281

282

283

284

285

286

287

288

288

280

281

282

283

284

286

288

287

288

288

300

301

302

303

304

309

309

307

MUM

FUnflnK

Focal Point Studio

Food Dance Cafe

Foreign Car Service.

Fort Jamee Corp. - Epic Plant

Freedom Motor* USA

FralghBner of Kalamano

Froal'a Downtown AMOCO

Fro*!'* Standard Service Station

Fry'. Automotive

Fuif • Auto Service

Q.L. Johneton Company

Qaleaburg/Auguata Schoda

Oalgar Plaatlce

Oenerai Chemical Company

Qeneral Eledrio Company

General Motor* • Kalamazoo Metal

General Printing Inc.

Qeneral Signal Corporation

Qeo'a

Qeorgle Pedflo - 2015 3WRP (Parchment)

Qeoroja Pacific Corporation

Gil. Photographic.

Olaeemaetere

Glen'. Tire Center

Ooodwtl Industrie*

Qoodyear Auto Service

Goodyear Auto Service Center

Gordon Water Syetem*

Sniphic Psokiiglng Corporation

Graphic, a Printing Co.

Qralngar Induatrial Equipment

Great Lake. Graphic Art.

Great Lake. Mddng

Great Lake. Truck Center

OraatWalofCNna

Orean Bay Packaging

Qrrffen Furniture

Griffon Peat Control

Ground Round Reeteurant

OuarinoStudo

Gul Lake OrapNce

Out Road Automotive Co.

iniHr
MMMK

2308

7089

161

1104

400

9833

2108

602

4702

12869

2008

8111

241

6400

911

7884

9200

1807

8000

2712

830

2429

1248

831

336

2700

339

9028

616

1900

9396

2479

123

199

3737

3026

5350

399

3001

3838

468

8279

9242

ItMCTHMM

Burdlck St., North

Main St., Weat

McNgan Ave., Eaat

Portaga St.

I .land Ave

Kino Highway

Otnetead

McNgan Ava., Weat

Main St.. Waal

AuguataDr.

Portaga St.

MlerRd.

Blake St.

SprinMeRd.

PatereonSt, Eaat

Stadium Dr.

CorkSt., Eaat

Pitcher St.. North

McNgan Ava., Eaat

Portaga St.

Rivwview Drive

King Highway

Portaga St.

Cobb

Kalamaioo Ave., North

Pitcher St., North

Kalamano Ave.. North

Weetnedge Ava., South

Croeetown Pkwy., Eaat

Pitcher St., North

RtvervlewOr., North

An Dr.

Vine St., Eaat

MoCoHum

CorkSt.. Eaat

Weetnedge Ave.. South

Kllgora Rd., Eaat

Kalamano Ava., South

Klloore Rd., Eaat

Stadium Dr.

Falrvlew

32nd St, North

GulRd.

- *$-

Kalamano

Kalamano

Kalamano

Kalamazoo

'archment

Kalamano

Kalamano

Kalamazoo

Kalamano

Oaleaburg

Kalamano

Kalamazoo

Kalamano

Portage

Kalamazoo

Kalamano

Kalamano

Kalamaioo

Qalaeburg

Kalamazoo

Parchment

Kalamano

Kalamazoo

Kalamano

Kalamazoo

Kalamaioo

Kalamano

Portaga

(alamazoo

Kalamazoo

Kalamano

Kalamano

Kalamano

Qaleeburg

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamaioo

Kalamazoo

Rlcntand

Kalamazoo

•TATf

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

ar>

48007

48008

48007

48001

48004

48001

48001

48007

48006

48063

48001

48001

48001

48002

48007

48008

48001

48007

48063

48001

48004

48001

48001

48001

48001

48007

48001

48002

48001

48007

48004

48001

48001

48093

48001

48001

48001

48007

48001

48008

48001

48083

48001

' i ' 12£?;';'
Manufacturer of printing Mi

Photography

Reataurant

Oeneral Import automotive repair*

Paper waxing, laminating, fddng. cutting, printing

InetaJaHon of Wheelchair Ma Into Vehicle.

Set, eervloe and repair aemHradore.

Retail gaeolne «*k» operation with nc aarvloe work performed

Ful aervloa auto repair and retail gaeolne and tire aalaa

Oeneral automotive rapalr

Oeneral auto rapalr

Whdaeala air condUonlng, heating a refridgratlon equipment

Oroundwater Remediation Protect

Injection mddng a eubaeeemNee of pdyprootyene daetioe

Manufacturer Uquld Aluminum Surrete

Oroundwater Remedatlon Prated

Automotive atamplng

Batch make up of Ink. « vamlehe*

Oroundwater Remedatlon Prelect

Bar with food aervloe

Oraundwater Remedatlon Prated

Fine paper manufacturer

Photography with on-elte odor paper photography

Plaetlce mddng, forming and maoNNng of ferroua a noMerroue parta

Retail and wndoeale are aalae

Donated ̂ ooda prooaaalng, Induetrie) oontrad Pfograirii tfllce and daaeroonie

Oenaral auto aervloe and repair pa* tire aalae

General automotive eervlce and tire aalaa

OrinMng ayatame a IWara, bottled water a coder*

Waate paper manufacturing printing

Printing company

Storage a detrtbuUon of oommerdal a mduetnel egulpment a eupplee

Offeett Printing

Ptutlo Injection MoMno

Salee and aervloe of heavy duty truck.

Reetaurant

Manufacturer of corrugated cardboard Doxea

Furniture Salee

Peat Central and lawn fertlljatlon

Reataurant

Photography (portrait)

Fine Typography a Graphic Service.

Gal nation and auto repair

ClAltenra/nOI

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MHJ

MIU

MIU

MIU

MIU

MHJ

MHJ

MIU

MIU

MIU

MIU

MIU

MIU

MHJ

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MHJ

Categorical SHJ

MIU

MIU

MHJ

MIU

MIU

MIU

SIU

MIU

MHJ

MIU

MIU

MIU

MIU

ADDITION*, Munem,

1887AddUon

ModMed to Mnor Statue 1887

1886 Addition

ieee Addition

1886 Addition

ModMed to Mnor Statue 1887

Modfied to Mnor Statue 1887

New ICD not Releeued- Plant Ctortng 7/88 Dropped to Mnor Statue -
Plant Closed

ModHled to Mnor Statue 1887

1906 Addition
Name changed from Fort Jamee/Crown Vantage 6V7/200) -

Modfed to Mnor Statue 2002

Fadlty Ctoaed 1 2/2000. Modified to Mnor Statue

t«88AooWon
7/8/00 Name changed from Recycled Paper Board Ml.

8/88 Name changed from Fort Jamee Operating Co

1996 Addition

1888 Addition



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

308

308

310

311

312

313

314

319

316

317

318

318

320

321

322

323

324

329

328

327

328

328

330

331

332

333

334

336

338

337

338

338

340

341

342

343

344

349

348

347

348

348

390

391

NAM

Gul Road Pharmacy

Hall. Autocar*

Hammond Roto-Flntah

Harm., Lorraine D., DDS

Hardmtfe Marketplace

Mermen'. Service Center

Harold Zelgtar

Harriaon Packing Company

Harrleon Warehouee

HatfleM Electric

H l̂and Product. Company

"toton Heindttaran Photoonohw

HercUee Incorporated

Hckman, Oary G.. DDS

Hoeketra Meat Company

Hdiater, Rueel P., DOS

Homrich* Garage

Hop* Network

Hot N1 Now Hamburgere Inc.

Horn Photography

Howard Printing

Hudeom Auto Service

Humphrey Produde

Hungry Howle'e Puza a Sub

Ideal Battery Company

inlno Brother. Eberhard

l«noi. Envelope

linoi. Tod Worka Inc (RotofJrieh)

Immediate Care Center

Irnmundeogo International

Impact Label

Imperial Adhearvaa Inc.

Imperial Oil Company

imperial OH company

Import Car Service

Industrial Graphic.

Induetrial Machine Repair

Inmont Bulking

Inatant Image Photo Leb

Merflbe Reeearch Corp.

Inlerkel

International Car Company Limited (0»0 Auto Salei)

International Minute Praee

International Paper Company

•mm
HOmf*

1622

8418

1800

2031

9191

2724

4201

116

2808

3908

2722

228

411

708

3618

4428

1043

2040

1980

3823

7870

1031

6060

4400

2808

400

3700

6010

8944

3434

3334

6119

5898

4709

9789

934

620

241

1619

9881

1830

6801

4016

mnrNAM

GulRd.

Mam St.. Weat

DoupJaeAvo.

RambtngRd.

Main St., Weat

3Oft*efltt Rd.

Stadium Dr,

Raneom St., Eaet

Burdlck St.. North

Burdck St. South

Burdlck St.. North

FaMrkCI.

I taroulea Ave.

Centra St., Weet

Swnbrtt Circle

KL Ave., Weat

King Highway

Portage St.

Drake Rd. South

Devonehira

SprinMeRd.

McNgan Ava., Eaei

N Ave., Eaet

Main St.. Weat

Lake St.

Futford

Bryant St.

MHham St., Eaet

GulRd.

Cypraee

Burdck St., South

Pitcher St.. North

Plckard St.

Main St.. Weal

KL Ave., Weat

N Ave.. Eaat

HatrteonSt.

Commerce Ln

Kalamano Mai, South

VanderbWRd

Cork St.. Eaat

Main St., Eaat

Weatnedge Ave., South

Emerald Dr.

~.<9fr~

Kalamazoo

Kalamano

Kalamano

<alamazoo

Kalamano

Kalamaioo

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamazoo

Kalamaioo

Peinrfwwnt

Portage

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Kalamazoo

Kalamaioo

Portage

Kalamano

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamane

Portaga

Kalamaioo

Portage

Kalamano

Kalamano

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamazoo

Kalamano

Portaga

Kalameno

Kalamano

Kalamano

Kalamaioo

•TATi

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Bf

COM

48001

48008

48007

48008

48008

48001

48008

48007

48007

48001

48007

48006

48004

48002

48001

48008

48001

48001

48006

48006

48002

48001

48001

48006

48001

48001

48001

48002

48004

48002

48001

48007

48001

48008

48008

48001

48007

48004

48007

48002

48048

48006

48008

48001

^SZT
Retail pharmacy

Autoeervtoe

Manufacturer of machinery

Dental Fadlty

Orocery Store

Auto repair and aarvlce

Auto aalae, eervlce and auto body repair

Pickle product proceeelng

Electric Machine Repair

Whdeeala distribution of butt chemical.

Photographer

Manufacturer of paper chemical.

Dental Facility

Maatreaale

Dental Fadlty

General automotive and truck repair.

Adut Metal Handoapped Day Care * RehioUttatlon Center

Reataurant

Photography

Printing off.et ttho Plata development

Automotive repair Including trenemMon rebutting

Manufacturer of pneumatic valvee a gee Ibtturee

Reetaurant

Whdeaala batteriee. Ml truck part* and battery repair

Fabrication of cuetom uniform* , a office furniture retail aaJea

Converting paper (took to envekwee, fold and gjue

Oroundwater Remediation Protect

Medical Care Fadlty

Marketing ConautJng Firm

Label a product Identification printing

Manufacturer of adheeivee and chata

Ground Water Remediation Protect

General auto rapelre

Offeat printer

Operation repelre matalworMng machine, at cuetonWa faculty

Manufacturing a Mending of printing Ink*

Photo development

Paper recyder/prooeaaer pufcer grinding

School Maaohar manufacturer

Uaed car aak» with emal number of body repair

Offaet printing

Manufacturer of corrugated board

CUkMenCAlKM

MIU

MIU

MIU

MIU

MIU

MHJ

MIU

MHJ

MIU

MIU

MIU

MHJ

SIU

MIU

MIU

MIU

MHJ

MIU

MIU

MHJ

MIU

MIU

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

OutofbuHnee.

MIU

MHJ

MHJ

MKJ

MHJ

MHJ

MIU

MHJ

MIU

MIU

MHJ

MHJ

ADOTTWH*, MURMNft

Modified to Minor Statui 1887

1986 Addition

Modfied to Mnor Statui 1887

Modified to Mnor Statue 1887

1887Addr»on

1888 Addition

Modfied to Mnor Statue 12/1888

1886 Addition

ModMed to Mnor Statue 1 887

Ooeed 1888 • See Specialty Adhearvee

1888 Addition

1888 Addition

Modfied to Mnor Statue 2002 - Name changed from Union Camp 4/30/88

ChmMcWMUl RWOW002 AUgMM "A'



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

362

393

394

399

398

397

398

398

380

361

362

363

364

369

366

367

368

368

370

371

372

373

374

376

376

377

378

378

380

381

382

383

384

389

386

387

388

388

380

381

382

383

384

386

HMN

International Paper. Incorporated

J B. Printing Company

J.C. Krum Company. Ino

J C. Penney Portrait.

J.D Byridar

JaJTraneport

J a G FINaNng

J 4 MTraller Repair

J P. Motor.

Jarvle, Thomae DDS

Jiffy Print

JohnatroyPhotograony

K a D Induatriea

K-LKt. Inc.

KPC Graphic.

KTS Kalamano Tank a Silo

Kal-Aero

Kal-Blue

Kal Cham, Inc

Kal Gate Printing

Kaiamano Automotive

Kaiamazoo Automotive

Kalamano Banner Work*, Inc.

Kalamano Brewer (Beta)

Kalamano CocMe

Kalamano Color Lab

Kalamazoo Converting

Kalamano County Airport

Kal. County Dept. of Bktae. a Ground.

{ajamazoo Country Club

Kalamano Creamery

Kalamano Electric Motor

Kalamazoo Enterpriee Center

Kalamano Food Proceeelng

Kalamano Oatette

Kalamano Import.

Xalamazoo Label

Kalamaioo Metal FINehere

Kalamazoo Motor a Tranamlealon

Kalamazoo Oil Company

Kalamano PtaaUca

Kalamano Printing Service.

Kalamazoo Pubtehlng

Kalamano Raddogy

ttmtt
Numn

2319

428

9671

3718

3639

7844

2910

2020

638

240

2407

2108

380

701

908

9609

814

1018

88

9842

1748

2128

319

1200

1326

921

2600

1608

708

898

229

429

401

3828

321

2018

812

2801

1811

4124

2008

824

*nteWTNAM

MlerRd.

Kalamano Mai. South

King Highway

MalDr

StadumDr.

FranMnSt

Shaver Rd.

SaldaRd.

Recast

Mlwn Rd , Eaat

MoNgan Ava., Weet

Main St., Weet

Otmtaad Rd.

BlalneSt.

Commeroaln

HamaonSt.

PortagaRd

Vine St., Eaal

Staple. Ave.

Battle Creek St, Weet

King Highway

Main St, Weet

Portage St,

Kalamano Ava, Eaet

Academy St.

Portage St

Moeel St., Eaet

Portaga Rd

Lakes

WNteaRd

Lake St.

Vine St . Eaat

ParaonaSt

WefcrldoeSt.

Burdok St.. South

McNgan Ava.. Weat

Raneom St., Waat

GlendVrtng

Park St., North

Burdok St., North

Factory St.

ManoheetarRd.

Burdlt* St. South

Park St., South

- ̂ ^rlV!

Kalamano

Kalamano

Kalamano

Portage

Kalamano

Kalamano

Portngt

Kalamano

Kalamano

Portaga

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Kalamaioo

Kalamano

Kalamazoo

Oaleaburg

Katamazoo

Kalamano

Kalamaioo

Kalamaioo

Kalamazoo

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

KaMunazoo

Kalamaioo

Kalamano

Kalamazoo

Kalamano

Kalamano

KaaJaUDeUOO

Kalamano

Kalamano

Kalamazoo

Kalamaioo

Kalamano

Katonazoo

Kalamazoo

*mn

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

mf
coat
48001

48007

48001

48002

48008

48001

48002

48001

48001

48002

48007

48006

48001

48001

48004

48007

48001

48001

48007

48093

48001

48008

48001

48007

48006

48001

49004

48001

48001

48008

48001

48001

48007

48007

48007

48008

48007

48001

48007

48007

48001

48001

48001

48007

M|Mije)e|9JtQt* ~ -

Rol Stock printing

CommerdaJ offaat printtng-muKlcolor

Off.ee/WorWOaraoe/Storage Space

Photography ctudo

Ft* eervlca auto repair facility and auto eajee

Semi tractor maintenance and rapalr for JAJ Tramport

Tod a da work for pleating mddng, Ight macNn* work

Semi-trailer repalre

Electric motor and drivea ealae

Dental Fadlty

Office Printer

Photo Studo

Environmental dean-up a traneport eervtoee

Salee end eervlce of material handing equipment, forktlt truck*

GrapNc arte, typeeetting, dedgn and camera aervieee

Manufacturer of metal cutting band aawa

Aircraft maintenance, repair, ktaelng and fight Inetructton

Blueprint reproduction

Trimming of paper and paparboard

Printing ehop

Automotive parta aalaa

Oeneral automotive repalre and ealee of automotive carte

Slk .creenlnu of fabric banner.

Brewery

Biology a Chemlatry Laboratorlee a Lecture*

Comrmdalftlmprocaealngleb

Cuetom paper converting, cutting and fddng of rated paper

Airport

Oroundwater Remediation Protect

Producer of butter a dry mill edMa

Retail outlet tor power tod ealee

Rebuild machinery for food Induetry

PuMener of dally newepaoer a odor advert lino

General automotive repair

Printing of ton.

Zinc plating operation

Automotive repair - motor* and tranemleelona

Ground Water Remediation Project

PlMtiov molding wra ontlng

Printing of buHnaaa fOrma a direct edvartMng

Commerdal printing

Diaonoetlo medoal Imaging radiology, utraeound

CLMzeTXATIOM

MHJ

MIU

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MIU

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MHJ

MU

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MHJ

MHJ

Outofbudneee

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

Categorical SIU

MHJ

MHJ

MtU

MHJ

MIU

MHJ

J r̂̂ T^L.

Nam* Change • Fadlty waa Hayee Deed Care at time of 1 886 Irmpectlon.

1886 Addition

1896 Addition

1888Addtlon

ModMed to Mnor Statue 1887

1886Addttor>

Cteeediee?

Modfied to Minor Statue 1 887

i RtporV3003 Hmtimitt "t



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

386

387

388

388

400

401

402

403

404

409

406

407

408

408

410

411

412

413

414

419

416

417

418

418

420

421

422

423

424

429

428

427

428

428

430

431

432

433

434

439

436

437

438

438

NAM

Kalamazoo Septic Tank Service

Kalamano Shel

Kalamano Sportawear

Kalamano Stamping a Dte

Kalamano Stripping a Denoting

Kalamano Technical Furniture

Kalamaioo Tire Broker.

Kalamazoo valley Community College

Kalamazoo Valley Group LandHI

Kal'. Auto Service

Kandler Tod Company

Kaiaee, Incorporated

Kelly Radiator a Auto Repair

Kely Radiator a Auto Repair

Kem LMngeton Photography

Kentucky Fried Chicken

KEPCO. Incorporated

Key Hole

KNck* Truck a Auto Repair

Klnko'eCodea

Kmart

KnappenMlng

Kokmeyer, Frank A , DDS

Konvalnka, Keith DDS

Koolant Kodera

Koopaen Total Decorating Center

Krum-Halan Chevrolet

Krum Pump a Equipment

Krueka, H J , DDS

Kzoolnc

LSI Kale

L-V Auto Service

La Pontanela

Laldaw Waata Syatanw

Laka'a Dry deanara

Lakaelde Boya/GIri* Horn*

Lakoehor* Electrical Contractor

Lakealda Refining

LaLlberte1* Auto Center

Lanoe Farrara Studoe

LandeoeoeForm.

LaPlne Metal Product.

Lawrence Induatriaa

Leaeeway Tranaportatlon

•miff
MUM1H

3914

481

728

1819

3821

8490

9061

6767

2042

8732

9901

3713

934

8724

6703

2026

6618

4902

2987

1990

9490

110

2410

7070

2829

222

343

9611

1324

4800

2326

414

678

19990

618

3821

432

2706

8817

1308

431

8142

423

•TIWaTHAM

Pitcher St. North

McNgan Ava, Weat

MoNgan Ave. Weet

Palmer Ava

Centra St , Eaat

Valley Induetrial Dr

GulRd

OAve.Weet

40th St, South

Portaga Rd

King Highway

Main St . Weil

Glb*onSt

Portaga St

McNgan Ava, Weat

Main St . Weet

SprinMeRd

Stadium Dr

Bracket! Ave

MoNgan Ava, Weat

GulRd

Water St . South

GAva.Eeet

Stadium Dr

Emerald Dr

Kalamazoo Mai, North

Prairie St. Weat

King Highway

ParkSt

8th St. South

Burdck St. North

Moeel St . Weet

Maple HI Dr

88th Ave

MoNgan Ava, Weat

Oakland Dr

Pateraon St , Eaet

CorkSt.E

Portage Rd

Waatnedge Ave. South

Lewndata

MlerRd

WalbridgeSt

Shaver Rd

-«*•*

Kalamano

Kalamano

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamano

Climax

Portage

Kalamano

Kalamano

Kalamano

Portaga

Kalamano

Kalamano

Portage

Kalamaioo

Kalamano

Kalamaioo

Kalamazoo

Kalamazoo

Kalamano

Kalamazoo

Kalamazoo

Kalamano

Vlokataurg

Kalamano

Kalamazoo

Kalamazoo

Kalamano

Kalamano

KaJamatoo

CooperavUe

Kalamano

Kalamano

Karamano

Kalamano

Portage

Kalamano

Kalamano

Kalamano

Kalamazoo

Portaga

WAT*

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

W>

COM

48007

48007

48007

48001

48001

48008

48001

48008

48034

48002

48001

48001

48007

48002

48008

48008

48002

48006

48004

48006

48001

40001

48004

48008

48001

48007

48087

48001

48001

48008

48007

48004

48008

494004

48007

48008

48007

48001

48002

48008

48001

48001

48007

48002

'-' «ewa»*ix*w
oraumoN

Septic Tank Indention

Retail gaeolne Ml*, operation

Fadlty perform, elk eereenlng

Metal Stamping*

Contnwroleil [Mint (tripping ft dtnntlng

PhOarphcbng ft jMintno of nwteil tab ftjmttura

Tlraaalea

Community Coaega

Hauled Wait* -Landfll

General Auto Repair

UeedMaoNnery

Spioe extracting

General automotive and radiator repair

Oeneral automotive and radator repair

Photography itudo

Reetaurant

DectroooieNng of metal parta

Photography a retail eaJee

Automobile repair

Photocopy and paaaport photographic

Retail ealee a protralt etude*

Proceeeee white wheat to produce flour 6 bran for humen ooneumptton

Dental Fadlty

Dental Fadtty

Manufacturer - Iquid cooing equipment

Fadlty la a retail Interior decorating operation

NewcardealereNp

Pump* and Motore Aeeembly

Dental Fadtty

Dtetributlon of uniform*

Printing Trade Service*

General Auto Repair

Reataurant

Hatted Wane - Oroundwater Remedatlon Protect

Dry Cleaning

Boarding School

DtetribuUon fo electrical component*

Petroleum tranefer etauoh

General automotive repair

Photography Studo

Fumttur* mad* from wood, *bergeue a metal

Fabrication of air condUoNngmeatmg ductwork ualng piaema Up

Qroundwater Remedatlon Project

CLAIzaflCATIOtl

MHJ

MHJ

MIU

MIU

MHJ

Categorical SHJ

MIU

MIU

SIU

MIU

MIU

SIU

MHJ

MHJ

MIU

MIU

Categorical SHJ

MIU

MIU

MIU

MIU

MIU

MIU

MHJ

MHJ

MHJ

MU

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MTU

MIU

MIU

MIU

MHJ

SIU

MHJ

AoqmoNt, piLtnoMa,

1996Addrtlon

1888AdoWon

See Tower Automotive

Modfied to Mnor Statue 2002

Modfied to Mnor Statue 1887

1887 Addition

1886 Addition

1888 Addition

Modified to Mnor Statu. 1888 - No flow

1980 Addition

1887 Addition

ModMad to Mnor Statui 1886 - No flow

1888 Addition

2002 Addition

Modified to Minor Statue 1 887



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

440

441

442

443

444

449

446

447

446

448

490

491

492

463

464

496

498

497

468

468

460

461

462

463

464

469

489

497

488

488

470

471

472

473

474

476

476

477

478

478

480

481

462

483

NAM

Lee'e Famoua Radpe Chicken

Lee'. Lawn 8 Garden

Lamer Heath Producta

Lammera Service Center

Lent! USA Muffler

Lentz USA Muffler

Lentz USA Muffler

Lentz USA Muffler

Leonard Sheet Metal

Levy. Jack M.. DDS

Liberty Auto Sale.

Life Force Extendon Syatmea, Inc.

Ufetouch National School Studio.

Lltho Graphic.

Uttte Ceaeere

Long John Sllvora

LowoVe Automotive

Luke'. Drive Shaft

Lumbermen'. Cedar

MPIReaearch

MIM Motor Mai

Mackenzie'. Bakery

Maephenon Auto Repair

Mac'e Garage

Mangle'. Cafe

Magnetok Drive, a Syatame

Mall Room

Main Street Pub

Mai City Container

Maty, Raymond J., DDS

Mend no'.

Maple HI Chryder-Ptymouth

Marttew, Margaret M.. DDS

Martin'. Spring a Drive

Maatarcre*. Corporation

Matt KeHa Photography

Mayday Chemical Inc.

Maudlin, Denials., DDS

Mcdaln Imagae

MoCMand, Jamee S.. DDS

McCormlck Enlerpriaea. Inc

McDonakfa Croaatown Service

McDonakfa Reataurant

MoDonakr* Raataurant

•TMKT

4208

120

3308

1201

1001

9103

2391

2891

1827

2031

9000

424

1716

120

604

9481

2003

2830

810

98843

3829

4808

9888

11874

2716

724

636

4614

2710

9841

3833

9622

1890

2622

831

1360

686

3080

3168

602

11180

1817

9384

4310

irotarritAM

Stadium Dr

Prairie St.. Eaat

Covlngton Rd.

Burdck St., South

RIverviewDr.

Weatnedge Ava., South

Sprinkle Rd.

Stadum Dr.

Reed St.

RamHng Rd.

Sprinkle Rd.

RlcharoaonSt.

Mlwn Av*., Waat

NewSt

Plccedly

MalnSt.,Wa*t

Main St., Eaat

Cambridge Terrace

Sheldon Court

North Main St.

Lake St.

Main SI., Weet

ComatookAve.

D Av*., Eaat

McNgan Ava., Weet

Centra St., Weat

Romance Rd.

Main St., Weet

Pitcher St., North

Weatnedge Ave.. South

GulRd

Main St., Waat

While. Rd

DougJaiAv*.

Cot* Ave.

Monde Rd.

*ortw St.

Centra St. Waat

PlcoSt

Prairie St., Weet

Wai Lake Rd., South

Weetnedge Av*., South

Main St.. Weet

Stadum Dr.

_aj«r

CBBMIiaMO

Kalamano

Kakmano

Kalamazoo

Kalamano

Kalamano

Kalamano

<alamano

<aramano

Kalamazoo

Kalamano

Kalamano

Kalamazoo

Galeaburg

Kalamano

Kalamano

Kalamano

(alamano

Kalamano

Mattawan

Kalamano

Kalamano

Kalamano

RIcNand

Kalamano

Portaga

Portaga

Katamazoo

Kalamazoo

Portaga

Kalamano

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamano

Kalamano

Portage
Kalamazoo

Vldteburg

Delton

Kalamazoo

Kalamano

Kalamano

tun

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

or
COM

48008

48006

48001

48001

48001

48002

48001

48008

48001

48008

48002

48007

48001

48063

48001

48008

48001

48001

48001

48071

48001

48008

48001

48083

48006

48002

48002

48006

48007

48002

48001

48008

48008

48007

48007

48006

48007

48002

48004

48087

48048

48008

48008

48008

MfJftMTOflN OP

Reetiurant

Lawn tractor, anowbkwer, lawn mower'* etc., eakw and eervlce

Pharmaceutical formulationo

Ful range auto repair.

Muffler a pip*, ehock abaorber a brake rapalr

Muffler a doe. ehock abaorber a brake repair

Muffler a pipe, erode abeorber a brake repair

Muffler a pine, ahook abaorber a brake repair

Cuatom Sheet Metal Fabricator

Dental Fadlty

Retail auto aalaa Indudng prep and minor repair*

Steel fabrication of wetghttWng avatama

Photographore vlat echode for yearbook and ploturae

Offeet and die eoraen printing eervtoee

Plna maker

Reataurant

Oroundwater Remedatlon Protect

TnnwnlMlon. dnVctraln tnd nwpwwlon rtMlrt

Lumberyard

Pre-dnlcal Toxlcokjy letting

Ful automotive rapalr

Bakery

Auto repair fadtty

General automotive repair

Reeturant

SalaeOffloe

Mallng and packaging earvtce

Reataurant

Mffl. of conuoctw) bo*ifd oontsliwv A pMokvglnfl

Dental Fadlty

Raetaurant

Automobile aakn and eervlce

Dental Fadlty

Heavy duty truck drivetraln, axle, and auepenalon repair

Offeet printing of bualnaee forma

Photography

Dletrlbutlon of laboratory, food grade and Induetrial chemlcaJe

Dental Fadtty

Private photography atudo

Dental Fadtty
Toot., equipment, repair a maintenance fadtty for lode ueed In

repair of large machine*.

General automotive repair

Reenurant

RMtaUnnt

tLAiajHTATBH

MHJ

MIU

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MIU

MIU

MHJ

SHJ

MIU

MIU

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MIU

MIU

MHJ

MIU

MHJ

MIU

ADOITK)Nti OOjniOeilV

Drooped to Mnor Statue 2001 - Fadlty Cloaed 2/01

1887 Addition

1886Addtlon

Modfied to Mnor Statue 1 886 - No How

2000 Addition

2000-Mnor IU Addton / 2002 - Rodaeetflad SIU Statue

isee Addition

1888 Addition

Modfied to Mnor Statue 1887

1887 Addition

(WTvwewVru. Ripomooz AHeshmm -A*



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

484

489

486

487

488

488

480

481

482

483

484

486

486

487

488

488

900

601

902

903

904

909

909

907

908

908

910

911

912

913

914

919

918

917

918

618

920

921

922

923

924

926

929

927

NAM

MoDonakr. Reataurant *2

McOeeOil

McLaln FINaNng

McLeler OH Company

Meed Product.

Megee Printing

Mdter Inc. -Photo Lab

Mailer Inc. - Photo Lab

Merchant PuMaNrn Company

Metro Toyota

Michael. Auto Service

MoNgan Caterpiler

McNgan Color PMa

McNgan Dept. of Tranaportatlon

McNgan Gtaaa a Metal Inc.

MoNgan New* Agency

McNgan Orthopedic Canter

McNgan State Unlvererty-Keiogo. Blotoojcel Station

Micro Machine

Mdaa Muffler Shop

Mdae Muffler Shop

Mdaa Muffler Shop

Mdtown Medical Center

MDEO - Mldweet Aluminum

Mdweet Automotive Gear a Clutch

Mdwaet Bualnaee Exchange

Mldweet Cof don

Mdweet Electric Motor

Mdweatem Printing Ink

Millennium Hotdnpe - Aiad Paper Site

Mller-. Machining a Grinding

Mlgard Photography

Mltwood Elementary

Miner, Denial DDS

Mlnlt Print

Mobile Fleet Service.

Mobil Waah

Mot-Bee DMdon

Montogmery Warde-Auto Expreaa

Moorae MKvood Service

MorriaRoae Auto Parta

Morriaon Induetrtal EouJpment

Morton'* Oarage

Morty Jaguar

•nuHT
MUMMER

224

1418

6387

1718

4141

138

8121

9800

20

9890

1818

9140

319

9873

9919

308

1700

3700

2428

8008

3321

9112

401

7678

2217

606

6416

2734

1801

2030

8630

3639

3400

1806

6731

3800

2027

1811

9030

9147

2128

3914

1116

913

•MBIT NAM

Kalamazoo Ava.. Weet

Ravine Rd.

Technology Ave., Suite D

McNgan Av*., Eaet

Manoheatar

Edward. St., South

Weatnedge Ave.. South

GulRd.

Ml* St.

Stadum Dr.

Main St., Waat

Maradth

Raneom St., Weat

Main St., Wwt

King Highway

McNgan Ave., Weal

Park St, South

Gul Lake Dr.. Eaat

Burdok St., North

GulRd.

Stadum Dr.

Weetnedge Ave.. South

Howard St.

McNgan Av*., Weat

Main St., Eaat

Herrieon St., N.

KL Ava., Weat

MlerRd.

Factory St.

Portaga St.

M-88

Main St., Eaat

LovereLane

Ml ham St., Weet

Weetnedge Ave., South

WyrmRd.

Palmer Ava.

Vanderbil Rd.

Main St., Waat

Portage Rd.

McNgan Ave., Eaat

Mller Rd.

Weetnedoe Ave., South

Pitcher St., South

fm

Kalamazoo

Kalamazoo

Kalamaioo

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamano

Kabtmuoo

Kalamauo

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamaioo

Kalamano

Kalamano

Hickory Comer*

Kalamano

Kalamaioo

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamano

Kalamauo

Kalamano

Kalamaioo

Rlchtand

Kalamano

Kalamazoo

Portage

Portage

Kalamano

Kalamazoo

Portage

Kalamazoo

Portaga

Kalamano

Kalamazoo

Kalamazoo

Kalamano

•TATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

or
coo*

48007

48004

48008

48001

48001

48007

48001

48001

48001

48008

48006

48002

48007

48008

48016

48001

48001

48060

48007

48004

48008

48002

48001

48008

48001

48007

48008

48001

48001

48001

48083

48004

48001

48002

48002

48001

48001

48024

48008

48002

48001

48001

48008

48007

DwewrnoNw

Raetaurent

Oroundwater Remediation Project

Metal FimaNng

Wndeeate detribuHon of crude petroleum a petroleum product*

Printing of raw paper dock

Sheet fed commercial printing

Fllmprooaadng

Film Proceeding

Offeet prinDna

General automotive repair

General auto repair

Salee and .ervioe of heavy oonatructlon equipment and truck*

Lithographic a ItaxogreoNc printing prate dealgn and proceedng

Groundwater Remediation Protect

Metal and Gun. Cutting

Magazine, booka and newepapar retailer

Medical Care Fadlty

Ground Water Remedatlon Project

Smal parte macWne ehcp

Muffler and brake repelre

Muffler and brake repalre

Muffler and brake repalre

Medcal Center

Filer oraee dewatering of contaminated edle

AutomoMe eervlca

Smal budneae Incubator

Automotive ooieton readr and painting

Electric motor dealer

Formulation of printing Ink., H2O baea and dl twee

Alad Paper Sit* • Ground Water Remediation Protect

Machining 4 grinding

Black a wNta and odor photography

Elementary echod

Dental Fadtty

Printing

Cleaning and Ight maintenance on charter bum**

Powerwaehofovenhoode

Plaetlc mold daalgn and conetructlon

Brake repair*, .hock., general maintenance and Inatala a eele lira*

Facility perform* Ight general repair*

Late Model Auto Salvage

Set, aervlce and repair lit truck, (new a uaed), Steam cleaning

Oeneral auto rapalr

Oeneral auto repair

CLAIUHCAneel

MHJ

MIU

MIU

MHJ

MHJ

MIU

MHJ

MHJ

MIU

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MIU

MIU

MIU

MIU

IndgrMcanl

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

SIU

MIU

MIU

MHJ

MHJ

MIU

MHJ

MIU

MIU

MHJ

MIU

MHJ

MHJ

MIU

MHJ

AoomoH*. DtxrnoN*,

1 BB8 Addition

1887 Addtlon

Fadlty doeed 2002 - Modfied to Mnor Statue

Modfied to Mnor Statue 1888 - No flow

Modfied to Mnor Statue 1886 • No flow

Modfied to Mnor Statue 1887

1887 Addtlon

1887 Addtlon

Returned to SIU Statue 1 1/88-Took over from EPA
ModMed to Mnor Staua 1888 - Replaced w/EPA

1868 Addition

1887 Addtlon

Oulofbudneee2001

1888 Addtlon

B»«ttOO! Wecnrort "A"



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

928

928

930

931

932

933

934

939

936

937

938

938

840

641

942

943

944

646

946

947

948

948

990

991

992

993

994

999

999

997

998

998

960

991

962

963

984

989

966

987

9M

968

970

971

NAM

Motor Zone

Mr Pro Autos 4x4

Muffler and Hitch

Muffler Man

Muffler Man

Muffler Man

MuWne Sprinkle Road Auto Service

Metre Automotive

Nell Poet Inc

New Concept. Product.

Nickel Paper Company

Nicola, Robert 4 , DDS

t4orn*ein Cetnwv

Norm1* Electric Motor Repair

North American Cdor Inc

North Side Auto Repair

Norrie March III a Aeeodatee

Nucon-ScaJabrlno

OB/GYN of Southwaet Michigan

Otan Mia Photography Studio

OU Country Buffet

Oliver and Topi*. Printing

One Hour Moto Photo

One Hour Photo Fimeh

One Wav Product.

Orchard HI LandlU

Orrin B Hay*., Inc

Otbome'i Garage

Ottawa Farm. County Landfill

Otto Klhm Service Center

Otto Klnm Truck Tire.

PaCAutoBody Service

Pacific Pride/Kal-Drake, Inc

PACTIV, Corporation

Pan-o-gray

Penootate UthograpNoa

Parchment Family Practice

Parchment Service Center

Parchment Stamp Company

Parie Cleanere

Parker Abex/NWL

Parkview deanera

Pemco Wheel

Pannzdl 10 Minute OH Change

•fRttT

NUMHt

2828

1904

702

109

1802

813

8444

824

412

2309

1622

3902

414

9880

1118

66

3102

3300

3833

8220

814

8990

433

3376

943

98298

19990

128

622

1930

3901

808

1807

101

100

211

2324

608

201

1872

2480

•TMaTTHAM

Stadum Dr

Main St , Eaat

MeNgan Ava . Weet

Centra St . Eaet

Main St, Weet

RIverviewDr

SprinMeRd

Kalamano Ava Eaat

McNgan Ava. Weat

GlfeertSt

Klna Highway

Centra Ava, Weet

Weetnedge Ave. South

WabridgeSt

SprinMeRd

Burdok St . North

Battle Creek St. Ead

CorkSt

Centra St. Weat

GulRd

Main St , Waat

Palmer Ave

Weetnedge Ave. South

Main St, Weet

RaneomSt.Eaet

Henneeeey Rd

McNgan Ava. Weat

CR693

68th Avenue

Kalamano Ava , Weet

Burdck St, North

RKwvlewDr

CovlngtonRd

HarriaonSt

/•ndwfeUt

Rrvervlew Dr , North

Maple St

RiVen/lew Dr . South

OtmeteadRd

CroeatownPkwy.Waet

Palmer Ave

WebeterSt, South

Ravine Rd

SprinMeRd

•*F

Kalamazoo

Kalamano

Kalamano

Portaga

Kalamazoo

Kalainazoo

Portaga

Kalamano

Kalamano

Kalamano

Kalamano

Portaga

Kalamazoo

Kalamazoo

Portage

Kalamano

Oalaeburg

Kalamano

Portaga

Kalamaioo

Kalamaioo

Kalamano

Cortege

Kalamazoo

Kalamano

WetervKet

Kalamano

Paw Paw

CooperavUe

Kalamaioo

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Portage

Kalamano

Kalamazoo

Kalamazoo

Kalamaioo

Kalamano

Kalamano

Auguata

Kalamano

Kalamano

iTATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

or
COM

48008

48001

48007

48002

48006

48001

48002

48007

48009

48001

48001

48002

48008

48007

48002

48007

48093

48001

48002

48001

48008

48001

48024

48008

48007

48088

48007

48078

48404

48007

48007

48004

48001

48007

48002

48004

48004

48004

48001

48008

48001

48012

48004

48001

m*VSHf9*^ Of

Retell oar aalea and aervloe

General auto rapalr

Fadtty Inetala premada trailer hitch*, and perform, dl change.

Perform, eervloa on exheuet eyeteme, brake, and ehocka

Perform eoiMco on axhauat eyateme, brakea and ehocka

Muffler replacement

Auto eervice fadtty

Fadtty Inetate variou* type, of equipment on truck*

Ground Water Remediation Protect

Manufacturer of cuetom .took car auependon part.

Manufacturer of Inar board

Dental Fadlty

Camera eelee and photo prooeedng

Repair of electric motor.

Cdor eeparanom tor printing

OH change*, tuneupi and oar waahae

Dental Fadlty

Cuatom concrete forming

Medoal Care Fadlty

Photography Studio

Reataurant

Commercial oneet printing with eeeodated phctodavdooer

Film prooaeaing

Proceeelng and printing of photograpNc Mm

Sanitary eupptee aalaa

leutad Waat* - Leaohate odeeBon from tandM. Oroundwater remediation grDjet

Automotive Service

Automobile repalre

Ground Water Remodatlon Projed

Oeneral Auto repair

Mounting and repair of buck brae

Oeneral automotive repair eervice

Oroundwater Remodatlon Project

Manufacturer of corrugated packaging component*

Manufacturer mdda ueed In daettc and da caet Induetriee

Production of KhograpNo datae and fline

Medcal Carer Fadlty

Automotive maintenance and repair

Retail aalea of oduotaHa poataga ttampa

Dry cleaning and laundry

MaoNNng and anodUng of aircraft pert.

Commercial laundry

Manufadure amal wheda and caetera

Quick dl change / lube / antifreeze

CLAIaWKAIKIM

MHJ

MIU

MIU

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MIU

MHJ

MHJ

MHJ

MHJ

MIU

MIU

MIU

MIU

MIU

MIU

MIU

MU

MHJ

MHJ

MIU

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MIU

MIU

MIU

MHJ

MIU

MIU

MHJ

Categorical SIU

MIU

MIU

MIU

ADOmONS, D&ITWaai

1886 Addition

Formaly Pre Con/Schokbeton

ModMad to Minor Statue 1887

1887 Addition

1 888 Addtlon / 2001 Name changed from Hexacomb to PACTIV

1888 Addition

»«ivtxc.w>mj« R«x>moo:



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

972

573

574

579

976

977

878

878

980

981

982

983

984

588

986

687

988

988

980

981

982

983

984

989

989

987

688

988

800

601

802

803

604

809

806

807

808

808

610

611

612

613

614

816

NAM

Paod Cda Betting

Perfection Tod/Beat Plug

Parian* Auto Repair

Pereone Auto Repair

Petereen Body Shop

Peteraon Spring Tod

Pharmeda a Udghn - Ag Farm*

Pharmacia i Upjohn - Downtown

Pharmada a Upjohn -KHgoreRd

Pnarmeda a Upjohn - Portaga Rd

PNIpe 86 Oai Station

Photo Expreealonlam Studio

Plfart Country Motor., Inc

Pizza Hut

Plaetlc Engineering

Ptaatlce Unlimited

Ponderoea

Port City Paint.

Portage City Body Shop

Portage Paper Company

Portage Printing Co

Portage Travel Service

Prab Conveyore

PrabRobota

Prairie Fame Dairy

Predalon Automotive

PracldonDlal

PfBoWofl Hnt TrMUno

Praddon Polymer Manufacturing

Premier Product.. Inc

Prtntmll Inc.

Probaeco'a Daooratlng Center

Production Painting Company

Production Plated Plaatloa - State of MoNgan

Profeadonal Cleaning Servicee

Pro-Hie CoHalon

Ouala Sy*t*m*

dually Meal.

Quatty TrananHaelon*

RAM. Automotive

R4B Electric Motor

RaD Auto Service

RPS

R.W Ladne, Inc.

•tM&T

IMMNBI

2729

304

8300

3448

3803

8718

5300

301

2606

7171

3821

1106

10026

4328

1621

2324

308

1819

8608

401

7616

200

5844

8007

86

734

7240

660

3818

3030

3020

116

1002

8888

686

1225

2932

5002

844

201

2613

201

3621

9140

•nor MAM

Kllgora Rd., Eaat

GAve.Weet

McNgan Ava., Eaet

Burdlck St., South

Burdck St.. South

Portage Rd.

28th St

HemriettaSt.

Kllgore Rd., Eaat

PortagaRd,

Stadum Dr.

MlaSt

Shaver Rd

Main St . Waal

VenderbHt

Cambridge Terr

Drake Rd.. North

Lake St.

Shaver Rd.

Alcoa St.. Eaet

Weatnadae Ave, South

Mai Or.

Kllgora Rd.. Eaet

SprinMeRd

McNgan Ava., Eaat

Portage St.

KL Ave., Weat

OulRd.

Ravine Rd.

KeretenCt.

Portaga St.

Croeetown Pkwy., Weat

OnellSt

D Ava.. Eaet

Porter St.

King Highway

SaldaRd

WynnRd

North St., Weet

McNgan Ave., Eaet

Burdck St, North

Prairie St.. Eaat

CorkSt., Eaat

MlerRd.

an

Kalamazoo

Kalamano

Oaknburg

Kalamano

Kalamano

Portaga

RIcNand

Kalamazoo

Kalamano

Portaga

Kalamano

Kalamano

Portage

Kalamazoo

Portage

Kalamazoo

Kalamano

Kalamano

Portaga

KeJamazoo

Portage

Portage

Kalamano

Portage

Galeaburg

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamano

RIcNand

Kalamano

Katamano

Kalamano

Kalamazoo

Kalamaioo

Kalamazoo

Kalamazoo

Vietnam

Kalamano

Kalamano

ITATI

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

m

COM

48001

48006

48093

48001

48001

48002

48083

48007

48001

48002

48008

48001

48024

48008

48002

48001

48008

48001

48024

48001

48002

48024

48001

48002

480S3

48001

48008

48007

48006

48001

48001

48001

48001

48083

48007

48001

48001

48001

48007

48007

48007

48087

48001

48001

j vptJJ£e™BeT*»

Whdeeate eoft drink eaJea and datributlon

Metal Fabricating

Auto repair

General auto repair

Auto body rapalr and painting

Production of amal praddon parta out of mIM a etalrtew eteei

Uveatook Reeearoh

Pharmaceutical Reaearoh

Pharmaceutical mfg eynthede a formulation

Formulation fermentation a chemical ayntheala

Retail gaeolne operation

Photography etude only

New a ueed car aalee. parta aalee, eervioe department

Injection mddng of tharmodaetlea

Fabricating and gluing of aorylc a potycarbon ptaettc aeeemMeo

Reataurant

FormtiatJon of Max and akfy enamel paint* - ratal! paint aale*

General coidon and frame work

Manufacturer of paper

Photo procoadng, Plata developer, dariooom

Travd eervioe end paeeporte

Aeeembly and fabrication of conveyor.

Aeeembiy and fabrication of Induetrial robot..

Creamery

Qeneral automotive repair and automotive parta aale*

Refinleh a manufacture Instrument dak, nemedatea

Heat treating of ferroue parte

Preddon Injection mddng of emel plaatlc parte

Manufacturer of air filter.

Offeet printing and Imtted dealgn work

Oroundwater Remedatlon Project

Cleaning and epray painting of amal parta

Ground Water Remedatlon Project

Cleaning Servicee

Automotive eoMon repair and painting

Tanker truck waah fadtty

Retafl butcher ahop, cutt and grind* meati

Tranamtadon repalre

Oeneral automotive rapalr

Reoatraon amal to medium all* motor*

General Auto Repair

Mobile we ehmg operation

Heating, plumbing, air conditioning contractor

CLAMPKAIMN

MIU

MIU

MHJ

MHJ

MIU

MHJ

Categorical SIU

Categorical SHJ

Categorical SIU

Categorical SIU

MIU

MHJ

MIU

MHJ

MHJ

MIU

MHJ

MIU

MHJ

Outofbuetneee

MHJ

MIU

MHJ

MHJ

SIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

SHJ

MHJ

MIU

Categorical SHJ

MIU

MIU

MHJ

MIU

MHJ

MHJ

MHJ

J^A^Tc ÎL.

See Spring Toole Company

U .led none SIU In 1887

Lleted ae one SIU In 1887

Lleted aa one SIU In 1887

Lleted aeon* SIU In 1887

1888 Addtlon

1886 Addition

1886 Addtlon

doeed1887

Contact Peraon Changed 1 1/1 3/02 - PNIp Rodof retired.

1887 Addtlon

Modfied to Mnor Statue 1887

1886 Addtlon

1886 Addition

1887 Addtlon

1886 Addtlon

Hwvenevonul RejofWOO AtochrM *A*



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

616

617

616

618

820

621

822

623

824

625

628

827

628

828

630

631

832

833

634

638

«30

637

638

638

640

641

642

643

844

648

848

847

848

848

690

851

692

853

654

899

696

697

698

698

NAM

Radaeon Plan Hotel

Ralph'* Retreading

RamHng Road Pedetrioi

Recycled Paper Board Ml. Inc.

Ramley, Daniel K.. DDS

Rick King Campue / Federated Inaurance Co.

Richard Alan Scientific

Rlchardeon, Dean A., DDS

Rlchtand DentlMry

RIcNand Family Medicine

RIoNand Service Station

Rich'. Trailer Repair

Rlteema Grindng

Roadway Expreee, Inc.

Roetof Dairy

Ronningen-Petter

Root Beer Stand #1

Root Spring Scraper

Roto Rooter Sewer a Drain

Rowe, Thome* A., DDS

Rurtmore Bo* Comoeny

Run' Raetainni

Ryder* Auto Service

S.A. Mermen a Company

S.R. Studo

8 a J Laboraloriee

S a S Auto Reconditioning

Sanitor, Inc.

SateKtiMoklCo,

Saturn of Kalamazoo

Sohafer Bakery

Senator Bakery - Aunt Mile Outlet

ScNmp, Jeffrey L., DDS

Schlevone Studio.

Shoemakers Garage

Schuen, Norman UJ..ODS

SchuoFarm*

Schuhardt Service

SchuHiManufadurtng

Schupan Aluminum Salee

Schupan a Son., Inc.

Scott'e 3-Cheera

Seare Auto Center

Sean Portrait Studio

STRUT

MUaTBjgn

100

339

2480

1900

8880

3849

225

1103

8888

8681

8167

5661

3221

5150

89

8191

3100

927

9188

1718

614

3518

1201

9111

1110

4668

1806

1221

14300

5281

807

2033

1141

310

633

1800

9019

901

3909

4200

2618

4808

6780

tTHHTNAM

McNgan Ava.. Weat

Kalamazoo Ave., Weat

11th St. South

PHoher St.. North

MoNgan Ave, Eaet

MoNgan Ava.. Weet

ParaonaSt.

GayleAve.

GulRd.

OulRd

32nd St., North

King Highway

Redmond

WynnRd.

McNgan Ava.. Ead

Shaver Rd.

Portaga St.

North St., Weet

King Highway

G Ave., Eaat

MI ii. a

Main St., Weet

Centra St., Weat

MlerRd.

Lane Blvd.

Executive Or.

GulRd.

Centra Ave.. Weat

Portage Rd.

8th St., South

Palmer St.

Portaga St.

Roae St., South

McNgan Ava.. Weat

Croeatown Pkwy.

White. Rd.

VW Ava., Weet

Weatnedge Ave., North

Cork St., Seel

Davl* Creek Court

MlerRd.

Main St., Waat

Waatnedge Ave., South

MalDr,

HW

Kalamano

Kalamano

Kalamano

Kalamano

Oaleaburg

Kalamano

Kalamano

Kalamano

RIcNand

RIcNand

RIcNand

Kalamano

Kalamano

Kalamazoo

GaUrturn

Portaga

Kalamazoo

Kalamazoo

Kalamazoo

Kalamazoo

Kelamaioo

Kalamaioo

Portaga

Kalamazoo

Kalamazoo

Portage

Kalamaioo

Portaga

Portage

Kalamazoo

Kalamaioo

Kalamano

Kalamazoo

Kalamano

Kalamauo

Kalamano

Sehodcraft

Kalamano

Kalamano

Kalamano

Kalamano

Kalamazoo

Portage

Portage

«TATt

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Of

COM

48007

48007

48008

48007

48053

48006

48007

48001

48083

48083

48083

48001

48001

48001

48093

48024

48001

48007

48001

48004

48001

48024

48001

48001

48002

48001

48002

48002

48008

48001

48001

48001

48007

48008

48008

48087

48007

48001

48001

48001

48008

48024

48024

OWAtttN

Hotel

Rubber retreading of truck tire.

Medical Care Facility

Waata paper manufacturing printing

Dental Fadtty

QfoundWiteK ReMiwflitlon Project

Dental Fadlty

Dental Fadtty

Medeal Care Fadlty

Service Station

Repair of Trailer, for Trader/Trailer Truck*

CNC lathe work, centeriee* grinding, eurfeoe grinding

Truck dlepatch office

Creamery

Manufacturer of Iquld MratJon ayatema

Hot Dog and Root beer etand drive In.

Snow Removal Equipment

Qreaa* trap waata pratreatment

Dental Fadtty

Automotive ooMon repair and painting.

Reataurant

General maintenance and eervtoe

Storage of architectural bulking material*

Photography Studo

MoroMdodcal examination of food product, for quatty aaauranoa

Fadtty la an auto detailing chop, which waahe* a dean* aUomobHe*

Paper converting for earwtary produeta

Fabrication of alael a aluminum ptaeUc Injection motde

Automotive Sate* and Service

WhoteaaJe bakery and route aalea

Bakery outlet for Schafer'e Bakariea

Dental Fadtty

Photography Studo

General maintenance and eervtoe of Import and oomeetf e eutomoMlee

Dental Fadtty

Hauled Waate - Groundwater Remedatlon Project

Ful range of auto repalre

Cuatom macNNng and wetdng

Dietrlbutlon Center for aluminum atruotural material*

Fadlty aocepte, aorta, a whdeeelee to other eupplare racyWaMe met*.

Raetaurent

Auto aervloe and repair

Portrait Studo

rLAIaWICAIHIH

MIU

MHJ

MHJ

Categorical SIU

MIU

MIU

MHJ

MHJ

MHJ

MIU

MIU

MIU

MHJ

MHJ

SIU

MHJ

MIU

MIU

MHJ

MIU

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MHJ

MHJ

MIU

MIU

MHJ

MIU

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

ADOfTIOMtf Oa&ITIQNeV

See Graphic Pickling ... Name changed 7/5700

Modfied to Mnor Statue 1887

1886 Addtlon

Name Changed to Prairie Farm. Dairy

1886 Addtlon

1886 Addtlon

Modfied to Mnor Statue 1887

1886 Addtlon

1888 Addtlon

1887 Addtlon

Modfied to Mnor Statue 1887

1886 Addtlon

d̂ MCMmiMI R*port/200: A.tKhm*nt "A"



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

860

661

862

683

884

889

966

667

888

888

670

871

872

873

874

676

676

877

676

678

MO

981

882

663

884

886

888

687

888

888

880

881

682

683

684

889

986

887

686

688

700

701

702

703

NAM

SeeiyeWeet

Sequda Preee Ino

SerPtarlng

Service Printing

Shaver Road Auto Service

She! Oil Company

Shanytn-Wllama

SNp Pac Inc

Shire Engine Exchange

Shoddey, Richard A, DOS

Sign Dealgn

Silver Forum Studo

SlmmonaFord

Slmpeon Paper Company

Steemarv. Auto Service

Smith, DuaneC, DDS PC

Snappy OH Change

Snappy Oil Chang*

Something. Brewing

Souera, Jamee L DDS

SoarMe Buggy Car Ween

Specialty Adheerv*. Ino

Spectra Teohndode*

Spectrum Color.

Speedway Qaedtno

Speedway SuparAmarica

Spend NDeeh

Spring Toda Company, DMdon of Patereon America

Soring Valley Motor.

Sprinkle Road Amoco

St AugueUneChruchandSdwd

St Chariee Lumber Produote

Star Truck Rental

Seek i Shake

Steamatlc

Steala Auto Body

StrmtlconCokxworka

Strebor Corporation

Street 4 Strip

Strykerlnatrumente

Stryker Medical Center

Stryker Patient Cera

Subway

Suburban Medical Clinic PC

STOUT
MJMMI

8883

2018

2152

402

8690

1908

826

3000

2318

706

646

8807

13485

338

8004

8271

1325

7441

120

128

2289

3334

205

3737

1290

648

8862

8718

735

3930

942

432

3717

9371

3121

1810

8767

2306

4398

4100

6300

420

4428

8880

•TMRNAM

Main St , Weet

Pitcher St . North

Portage St

Prairie St. Weat

Shaver Rd

Weatnedge Ave, South

MhSt

Covlngtoh Rd

Cambridge Dr

Centra St, Waat

McNgan Ava, Weat

OulRd

Portage Rd

Wellington Ave

DcuglaaAve

D Ave , Eaet

Drake Rd . South

Weetnedge Ave , South

South St, Weet

Main St , South

Sprinkle Rd

Pitcher St, North

PeeketookRd

Miriam Rd . Eaat

Drake Rd . South

Rtvervlew Or, North

32nd St, Norn

PortagaRd

MidSt

SprinMeRd

MoNgan Ave , Weat

Patereon St , Eaet

King Highway

Main St. Weat

Portaga St

ROM St. North

32nd St. North

Superior Ave

Ravine Rd

Mlwn Rd , Eaat

SprinMeRd

AtoottSt.Eeet

Main St , Weet

McNgan Ave, Eaat

«nr

Kalamano

Kalamaioo

Kalamno

Vtckeburg

Portaga

Kalamano

Kalamano

Kalamano

Kalamazoo

Portaga

Kalamaioo

Rlehkvxj

Vtdtaburg

Kalamano

Kalamaioo

RIcNand

Kalamano

Kalamazoo

Kalamano

Vtckeburg

Kalamano

Kalamano

Keaunazoo

Portage

Kelamazoo

Kalamano

Rlchaind

Portage

Kalamazoo

Kalamano

Kalamano

Kalamano

Kalamazoo

Kalamazoo

Kalamazoo

Kalamano

RIcNand

Kalamano

Kalamazoo

Portigv

Portage

Kalamazoo

Kalamano

Oalaeburg

•TATl

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

Ml

te
COM

48008

48007

48001

48087

48024

48001

48001

48001

48001

48002

48007

48083

48087

48001

48004

48083

48006

48002

48007

48087

48001

48007

48001

48002

48006

48004

48013

48002

48001

48001

48007

48007

48001

48008

48001

48007

48083

48001

48008

48002

48002

48001

48006

48063

a^^ t̂titf̂ Ba^^we^aa^Bjeq^aaĵ a?
^̂ t̂eMMUd•fleiegUiHBBt

Retell automotive aalee and eervice

Commerdal printer

Commercial printing

General Auto Repair

Greundwater Remedatlon Protect

Commerdal painting eupply

Distribution of packaging product.

Warahouaae engine, for reeale to mechanic.

Dental Fadlty

Photography Huoloorty

Automotive repair.

Manufacturer of Ngh grade text cover paper, a technical grade, of paper

Auto Service

Dental Fadlty

ODchanoee

Oil change*

Coffee Houee

Dental Fadlty

CarWaahfng

Manufacturer of adheelvee and chake

Whdeeale detrtbutor of Induetrial chemical.

Manufacturer of odorenje for peuUce

Gee Station

Groundwatar Remedatlon Protect

Coin Operated Car Waah

Production of amal praddon parte out of mild a etaMeee ateel

Towing and general auto repair

Ga* etaoon, car weed and oonvient etore

Church and Sehod

Construction of vnodvn shipping pilitc

Oround Water Remedatlon Protest

Raeturant

Carpet and uphdataty deanere

Single etal body ehop doing very Ight repalre and painting

Ground Water Remedatlon Protect

Retail etore with engine machining eervice

Manufacture* eurgjcel Inetrument.

Hoeprtal bed manufacturer

Hoecttal bed manufacturer

Reaturant

Medical Care Fadlty

CLAiaeTICATlOM

MHJ

MHJ

MIU

MHJ

MHJ

MHJ

MIU

MIU

MIU

MIU

MIU

MIU

MIU

MIU

MHJ

MIU

MIU

MIU

MHJ

MHJ

MIU

MIU

MHJ

MHJ

MIU

MIU

MIU

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MHJ

MIU

MIU

Categorical SIU

MIU

MIU

MHJ

AMCnONfi MUYItiNtX

MooMed to Mnor Statue 1887

1888 Addtlon

1888 Addtlon

1888 Addition

ModMed to Mnor Statue 1998

1886 Addtlon
Modfied to Mnor Statue 1887

Name Changed from Wetoh OH (2001)

1886 Addtlon

1887 Addtlon

Modfied to Minor Statue 1887

1886 Addtlon

1886 Addtlon

Pravloudy VUaga Graphic.

Modfled to Mnor Statui 1887

18B7AdoWon

1886 Addtlon

e! RwoWJOO! mamm -A'



INDUSTRIAL USERS OF THE KALAMAZOO WATER RECLAMATION PLANT

704

705

706

707

708

708

710

711

712

713

714

718

716

717

718

718

720

721

722

723

724

729

726

727

728

728

730

731

732

733

734

739

736

737

738

738

740

741

742

743

744

749

748

747

NAM

Summit Pdymere

Sun Company Incorporated

Superior Color Graphic.

Sweet Manufacturing

Swlft-Eckrioh incorporated

TS Print Center.

TacoBol

Tamow CNrooractlc

Technical Coating Removal

Teoon Trucking Corporation

Terry Dent Photography

Textile Syetema

The Sign Shop

Thompeon'a Service

Three N-1 Service

Tlra Engineer

Tobey Elementary School

Tool a Abradve Sale*

Tolerance Toolng, inc.

Tooda Packing Company

Total Gae Station

Total Ptaatlce

Tower Automotive

Tri-Ctty Recydng a Dlepoeal

Tnnreen Chemlawn

TunV Auto Service Center

Tuffy Auto Service Carter

Turin Sport. Car

Tyler Supply Company

Unole Ed1. CHI Shoope

Unde Ed". OH Shoope

Uncle Etfe OH Shooee

Uncle Ed'. OH Shoope

Unde Eo-. OH Shoope

Unde Ed1. OH Shoope

Uncle Ed". Oil Shoope

Union Camo Corporation

Universal Machining

UNveraal Photographic Service.

Up and Under Reataurant

Upfohn Community Nuralno Horn*

VW Product*

Valley Plaetloe

VanBaok, Robert J., DDS

4MRUT

NUMmt
6700

101

381

3421

631

3721

8103

1801

534

9811

9714

617

4302

601

1021

8971

8851

2630

618

937

685

2827

***
3432

832

4110

7027

2013

3611

240

9800

4219

3719

3430

6236

3626

4016

630

1740

711

2400

534

3140

710

STRICT NAM

SprlnMeRd.

Rtvarvlew Dr., North

Pitcher St.. South

Burdck St.. South

Second St.

Weetnedge Ave., South

Main St.. Weet

Parkview Ave.

HarriaonSt.

King Highway

KlngavlleDr.

WafcridgaSt.

Weetnedge Ave., South

Burdck St., South

We*tnedge Av*., North

King Highway

Long Lake Dr , Eaat

26th St, South

McNgan Ava., Eaat

North St.. Eaat

McNgan Ava.. Eaat

Mecork

Qkmtannlng

Gembrtt Circle

Lenox

Stadum Dr.

Weetnedge Ave., South

Palmer Ave,

Kllgora Rd., Eaat

Drake Rd., North
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: A.D. Johnson
2129 Portage Street
Kalamazoo, Michigan 49001

Site Address: 2129 Portage Street
Kalamazoo, Michigan 49001

Signatory Contact Person: Donavan Kindle
Owner

Phone Number: 269-806-8734
Fax Number:

In accordance with the provisions of City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, A.D. Johnson hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND >. ^UIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Re application and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or

conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND . ^UIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND JUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repprt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND JUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-951 7. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND . JUIREMENTS (CONTINUED)

G. Public Availability of User Information

At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1 • Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND . JUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITA ,NS, MONITORING LOCATIONS & RL ATING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards - 40 CFR 433.17.

1 b. The following location is the designated End-of-Process monitoring location.

Code
ADJ

Monitoring Location Description
Sampling "Tee" installed on south wall of etching room
downstream of rinse tanks.

Pollutants Jgaily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total 1
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGAN ICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430
2770
100

2130
2610

6.2 - 9.8

70

2070
650
430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
Grab

24-hr. Comp.
Grab

10



PART III: DISCHARGE LIMITA ,NS, MONITORING LOCATIONS & RL ^TING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHE -E

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater; Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream; An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO,.MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: AERO-MOTIVE COMPANY
5688 ML Avenue East
P.O. Box 2678
Kalamazoo, Michigan 49003

Site Address: 5688 ML Avenue East
Kalamazoo, Michigan 49001

Signatory Contact Person: Paul Fisher
Director Human Resources & Environmental Affairs Manager

Phone Number: 269-337-7729
Fax Number: 269-381-0016

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Aero-Motive Company hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and HI.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND . .JUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND : «MJIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling, performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repgrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.
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12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;

8
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMIT/ >NS, MONITORING LOCATIONS & RL

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 1 b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

AER Sampling access riser at the southwest corner of the building.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited

"$39 S. 2*e'.$
4670
100

21-30. ^
5300

6.2-9.8

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Sample Type

24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab

24-hr. Comp.
Grab
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A. Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.15.

2b. The following location is the designated End-of-Process monitoring location.

Code Monitoring Location Description
AEP Process Sump in rack washing pit.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER; Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total

PH

Daily Max

T* V
690

3380
1200
690

Prohibited
3980

Prohibited
430
2770
tee $.

2130
2610

B^-^e*,

Monthly Average
(if applicable)

260
2070
650
430

2380

240
1710

1480

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: I certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 4900 7

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: ALUMINUM FINISHING
615 West Ransom Street
Kalamazoo, Michigan 49007

Site Address: 615 West Ransom Street
Kalamazoo, Michigan 49007

Signatory Contact Person: Jahan Assadi
President

Phone Number: 269-382-4010
Fax Number: 269-382-3613

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Aluminum Finishing Company hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sarfitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater

Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a

• material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments Were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my £noiO/ec(ge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13 (b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations. Your facility is also subject to the Categorical Metal Finishing Point Source

Standards - 40 CFR 433.17.

1b. The following location is the designated End-of-Process monitoring location.

Code Monitoring Location Description
AFC Influent to neutralization pit. (Special note: TPH and pH

to be sampled

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
430

2770
100

2130
2610

6.2 - 9.8

from the effluent of

Monthly Average
(if applicable)

70
2070
650
430

2380

240

1710

1480

the neutralization pit.)

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
s.u.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
Continuous

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Ganuary — June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate -the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR §403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRJSON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: APPLIED COATINGS
1830 Reed Street
Kalamazoo, Michigan 49001

Site Address: 1830 Reed Street
Kalamazoo, Michigan 49001

Signatory Contact Person: Donald Mahoney
Plant Manager

Phone Number: 269-344-3888
Fax Number: 269-344-0802

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code, and 40 CFR Chapter 1, Subchapter N, Applied Coatings hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Dav Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repgrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments Were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification, Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

1b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
ACU

Monitoring Location Description
Drain Pit inside east wall of building behind Iron Phosphate
Line.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15

40

2230
250

110

Prohibited
1590

Prohibited
430
2770
100

2130
2610

6.2 - 9.8

70
2070
650

430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

Grab



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

f

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BENTELER AUTOMOTIVE CORPORATION
9000 East Michigan Avenue
Galesburg, Michigan 49053-9772

Site Address: 9000 East Michigan Avenue
Galesburg, Michigan 49053-9772

Signatory Contact Person: Brad Smith
Environmental Specialist

Phone Number: 269-665-6154
Fax Number: 269-665-6586

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Benteler Automotive Corporation hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a

• material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified

personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my ^noiWed^e and

belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing

violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BEN

Monitoring Location Description
Manhole approximately 200 yards south of the parking lot, on
the dirt road to the old treatment plant.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's •
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
436 ̂ ^

4670
100

2t3Q ̂
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

24-hr. Comp.
24-hr. Comp.

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

A. Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description

BMF 'Manhole in the paved area near the southeast corner of the
building.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS

ZINC, Total

PH

Daily Max

^ V
110

3380
1200
690

Prohibited
3980

Prohibited
430
2770
T6Q ^

2130 ^
2610

G~ ̂ ^^^D Oo>4_ ^^?T€I

Monthly Average
(if applicable)

70
2070
650
430

2380

240
1710

1480

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l

ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual

Semi-Annual
Not Required

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab

24-hr. Comp.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

14
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

15
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

16
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BORGESS MEDICAL CENTER
1521 Gull Road
Kalamazoo, Michigan 49048

Site Address: 1521 Gull Road
Kalamazoo, Michigan 49048

Signatory Contact Person: Phil Stearns
Facilities Manager

Phone Number: 269-226-7296
Fax Number: 269-226-7251

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Borgess Medical Center hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and HI.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater

Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or

conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of

Kalamazoo.
b. A request by the User for modification or revocation and reissuance does not stay

any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1 . Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter' 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BO4

Monitoring Location Description
Closest manhole to the building on the east side of the main
entrance. (New manhole may be installed.)

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430. *j 2*

4670
100

21-sa ^e
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

K) ug/l
ug/l
mg/l
.ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

10



PART HI: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BO6

Monitoring Location Description
Monitoring manhole in the lawn south of the west parking
structure.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430 ̂ . 240
4670
100

21-30 *~
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BO7

Monitoring Location Description
Monitoring manhole in Riverside Cemetery, immediately north
of the chain link fence. Access via Gull Road entrance to the
cemetery.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430 ̂  240

4670
100
2440^
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
s.u.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

14



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

' Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

15
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BORROUGHS CORPORATION
3002 North Burdick Street
Kalamazoo, Michigan 49004

Site Address: 3002 North Burdick Street
Kalamazoo, Michigan 49004

Signatory Contact Person: Gregory Gill
Environmental Coordinator

Phone Number: 269-388-4033
Fax Number: 269-342-1970

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Borroughs Corporation hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repgrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. 1 am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BLS

Monitoring Location Description
Manhole in Burdick Street, fifty-feet north of Borroughs
Corporation south building wall; first manhole north of
Borroughs Corporation "steel receiving" door.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
43Q *^ 240

4670
100

21-30 y
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
s.u.

Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required

24-hr. Comp.

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40CFR 433.15.

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
BL1

Monitoring Location Description
North end of the floor channel, east of the six stage phosphate
line.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total

COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

TS»J^

690
3380
1200
690

Prohibited
3980

Prohibited
430
2770
tso .v

2130
2610

<WS-£L0^_

260
2070

650
430

238.0

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source

Standards-40CFR 433.15.

3b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
BL2

Monitoring Location Description
Floor channel on the west side of the three stage phosphate line.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

>§.̂
690
3380
1200
690

Prohibited
3980

Prohibited
430
2770
teo^

2130
. 2610

260
2070
650

430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/I
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

f

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BOWERS MANUFACTURING COMPANY
6565 Sprinkle Road
Portage, Michigan 49002

Site Address: 6565 Sprinkle Road
Portage, Michigan 49002

Signatory Contact Person: Andrew Reyburn
Environmental/Safety Director

Phone Number: 269-323-1304 (Ext. 248)
Fax Number: 269-323-1639

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Bowers Manufacturing Company hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is & reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (I) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,-

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

Ib. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description
BWS Parshall flume inside southeast

southeast end of anodizing line.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
388

2503
100
1925
2358

5.0-12.0

Monthly Average
(if applicable)

63
1870
587
388

2150

217
1543

1337

end of the building, at the

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
Continuous



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards - 40 CFR 467.36.

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description
BWU Batch - Older Extruders.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
GREASE & OIL
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS *
ZINC, Total
PH

15
40

2230
250

100
110

Prohibited
1590

Prohibited
430
4670
100

20300
5300

6.2 - 9.8

2450

240
4460
293.3

12400
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l

mg/L
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Semi-Annual

Grab
24-hr. Comp.
24-hr. Comp.

Grab
Grab

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab
Grab

24-hr. Comp.

Grab

*Grease and Oil in lieu of Total Toxic Organics.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the

information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

14
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be. included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

15
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

16
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BRONSON METHODIST HOSPITAL
601 John Street
Kalamazoo, Michigan 49007

Site Address: 601 John Street
Kalamazoo, Michigan 49007

Signatory Contact Person: Paul Dubbeld
Facilities Team Leader

Phone Number: 269-341-8842
Fax Number: 269-341-8178

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Bronson Methodist Hospital hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

.3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categoncal discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug DischarRes
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.
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12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter 1, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (See e.g., 40 CFR § 261 et seq.). This includes the
duty to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State
of Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment
plant which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. . Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in I b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
BRD

Monitoring Location Description
Manhole in the middle of Jasper Street just north of Edgar
Street. BRA discharges into this monitoring location.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
SSfJ ̂
4670
100

2t30 ̂
5300

6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab

24-hr. Comp.
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
BRE First manhole north of Walnut Street on John Street. Main

Channel. BRL discharges into this monitoring location.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited

480^
4670
100

3*§a*j>
5300

6.2 - 9.8

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type

Domestic only
Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
BRG Manhole in curb lawn, northeast corner of Walnut and

Healthcare Place.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
*ao V
4670
100
2*ae^
5300

6.2-9.8

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type
Domestic only
Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

4a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 4b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

4b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

BRH Manhole on Walnut Street 1 00 feet west of Jasper - Main

channel.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
4se^
4670
100

2*30 ̂
5300

6.2-9.8

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type

Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

5a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 5b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

5b. The following locations were the designated End-of-Pipe monitoring locations for the
facility.

Code Monitoring Location Description
BRN Manhole on John Street, a half block south of Lovell Street.

Main channel.
BRO Manhole on Lake Street, east of Burdick Street near the parking

lot entrance.
BRP Manhole on Lake Street, south of John Street, across from the

Bronson Building outpatient building door.
BRQ Manhole on Lovell Street, fifty feet east of Henrietta Street.

South lead.

Monthly Average Minimum Sampling
Pollutants Daily Max (if applicable) Unit Frequency Sample Type

BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY RETIRED MONITORING LOCATIONS DUE TO NEW FACILITY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

14



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

6a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 6b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

6b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

BRTV Manhole on Lovell Street, east

office entrance — South lead.

Pollutants

BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY

NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230

250
110

Prohibited
1590

Prohibited
4=90 «*

4670
100

2430 <5p
5300

6.2-9.8

of location "BRQ" near the

Minimum Sampling
Unit

mg/l

ug/l
ug/l

ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency

Not Required
Not Required
Not Required

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type

Domestic only
Domestic only
Domestic only

Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only

15



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

7a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 7b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

7b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

BRX Manhole at Jasper Street & Walnut Street.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
4303*

4670
100

2*30$.
5300

6.2-9.8

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l

ug/l
ug/l

S.U.

Minimum Sampling
Frequency

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
24-hr. Comp.
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only
Domestic only

16



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

8a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 8b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

8b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

BRY Manhole at Jasper Street & Vine

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM '
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
466^

4670
100
2430^
5300

6.2-9.8

Street.

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type
Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

24-hr.Comp.

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only

Domestic only
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

18



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Ganuary-June &July- December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: BRYANT METAL FINISHING
1910 Lane Boulevard
Kalamazoo, Michigan 49001

Site Address: 1910 Lane Boulevard
Kalamazoo, Michigan 49001

Signatory Contact Person: Mr. Anthony Bryant
President

Phone Number: 269-552-4166
Fax Number: 269-552-4267

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Bryant Metal Finishing hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, HI, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

•3

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

1b. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description
FMB2 Batch Discharge at 1910 Lane Boulevard.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15

40
2230
250
110

Prohibited
1590

Prohibited
430

2770
100

2130
2610

6.2-9.8

70
2070
650
430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab

Grab
Grab

Grab
Grab
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5 (b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: CHECKER MOTORS CORPORATION
2016 North Pitcher Street
Kalamazoo, Michigan 49007

Site Address: 2016 North Pitcher Street
Kalamazoo, Michigan 49007

Signatory Contact Person: Richard Rumbaugh
Facility Supervisor

Phone Number: 269-343-612 1
Fax Number: 269-343-8931

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Checker Motors Corporation hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose 'of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of. any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

la. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
CMC

Monitoring Location Description
Manhole in employee's parking lot east of the guard shack; 20
yards past the flume area.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's •
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
496 $• 3*0

4670
100

2*30*
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Semi-Annual
Not Required

24-hr. Comp.

Grab

24-hr. Comp.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments Were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the

information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set .forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Indjvidual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR §403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

15
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: CONTINENTAL LINEN SERVICES
4200 Manchester Road
Kalamazoo, Michigan 49001

Site Address: 4200 Manchester Road
Kalamazoo, Michigan 49001

Signatory Contact Person: Ronald J. Vandermeer
President

Phone Number: 269-343-2551
Fax Number: 269-343-7246

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Continental Linen Services hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to.the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in wnting
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
.demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slue Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repprt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(0(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
CLS

Monitoring Location Description
Manhole in the curb lawn north of the parking entrance, off
Manchester.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
$30 * 2^

4670
100

2*30 J?.
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

W ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab

24-hr. Comp.
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,

and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its

legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

15
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: CITY OF KALAMAZOO
CORK STREET LANDFILL
415 Stockbridge Avenue
Kalamazoo, Michigan 49001

Site Address: 2800 East Cork Street
Kalamazoo, Michigan 49001

Signatory Contact Person: Carolyn Rutland
City Environmental Engineer

Phone Number: 269-337-8365
Fax Number: 269-337-8533

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, City of Kalamazoo - Cork Street Landfill hereafter
referred to as "User" which is synonymous with "Significant Industrial User" for the purpose of this document is
authorized to discharge non-domestic wastewater from the above identified facility and through the outfalls identified
herein into the wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this
Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present

in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repprt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.
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12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification, Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to-any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
MDS

Monitoring Location Description
Metering station east of the landfill next to Davis Creek
(concrete structure) discharge point downstream of v-notch weir.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
ARSENIC
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

43Q.V. 24Q
4670
100
2-raa^
5300

6.2-9.8

ug/L
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.

10
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Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
MDS2 Northern manhole on the north leachate collection system.

Pollutants
ARSENIC
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total

PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
430 240

4670
100

2130
5300

6.2-9.8

Minimum Sampling
Unit
ug/L
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annuai
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Requiced

Sample Type
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the

information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each, process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: COVANCE RESEARCH PRODUCTDS
6321 South 6th Street
Kalamazoo, Michigan 49009

Site Address: 6321 South 6"1 Street
Kalamazoo, Michigan 49009

Signatory Contact Person: Barry Kline
Site Director

Phone Number: 269-375-0482
Fax Number: 269-375-8403

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Covance Research Products hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

"If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
LRE

Monitoring Location Description
Manhole west of settling tanks containing wet well.

Monthly Average Minimum Sampling
Pollutants

BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
430 .̂

4670
100

21*0 >
5300

6.2 - 9.8

(if applicable) Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

24G ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency Sample Type
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January — June &July- December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: I certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. 1 am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: CYTEC INDUSTRIES, INCORPORATED
2715 Miller Road
Kalamazoo, Michigan 49001

Site Address: 2715 Miller Road
Kalamazoo, Michigan 49001

Signatory Contact Person: Ed Eisner
Operations Director

Phone Number: 269-385-1211
Fax Number: 269-385-1176

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Cytec Industries, Incorporated hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo ̂ Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging DischarRe Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-cornpliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting fake information, including the possibility of fine and imprisonment for knowing

violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
AC1

Monitoring Location Description
Monitoring station near the east property line of the complex.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430 ̂  24Q.

4670
100
2430^
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual

Grab

Continuous

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to Organic Chemicals, Plastics, and Synthetic
Fibers Standards - 40 CFR 414.55.

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
AC2

Monitoring Location Description
Boilout washup discharge from reactor 4-1 during Butylated
Resin Production.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX

CADMIUM, Total

COPPER, Total

CYANIDE, Total

LEAD, Total

MERCURY

NICKEL, Total

PCB's

SILVER, Total

TOTAL CHROMIUM

TOTAL PETROLEUM HYDROCARBON

TOTAL TOXIC ORGANICS

ZINC, Total

PH

H>fe
$00 ^

3380

f2QO

HQ

Prohibited
39SJD

Prohibited
4SQ

2?3£

teo
2>30
2MO

6.2-9.8

S60
2870
660
430

•2380

244
1740

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

BENZENE

CARBON TETRACHLORIDE

CHLOROBENZENE

1,2,4-TRICHLOROBENZENE

HEXACHLOROBENZENE

1,2-DICHLOROETHANE

1,1,1-TRICHLOROETHANE

HEXACHLOROETHANE

1,1-DICHLOROETHANE

1,1,2- TRICHLOROETHANE

CHLOROETHANE

CHLOROFORM

1,2-DICHLOROBENZENE

1,3-DICHLOROBENZENE

1,4-DICHLOROBENZENE

1,1-DICHLOROETHYLENE

1 34 ug/L
380 ug/L
380 ug/L
794 ug/L
794 ug/L
574 ug/L
59 ug/L

794 ug/L
59 ug/L
127 ug/L
295 ug/L
325 ug/L
794 ug/L
380 ug/L
380 ug/L
60 ug/L

57 ug/L
142 ug/L
142 ug/L
196 ug/L
196 ug/L
180 ug/L
22 ug/L
196 ug/L
22 ug/L
32 ug/L
110 ug/L
1 1 1 ug/L
196 ug/L
142 ug/L
142 ug/L
22 ug/L

Kg*
Kg*

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*
Kg*

Kg*
Kg*

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab



66 ug/L
794 ug/L
794 ug/L
380 ug/L
170 ug/L
295 ug/L '.
380 ug/L

6402 ug/L
231 ug/L
576 ug/L
277 ug/L
164 ug/L
74 ug/L
69 ug/L
172 ug/L

47 ug/L
47 ug/L

258 ug/L
43 ug/L
113 ug/L
47 ug/L
54 ug/L
47 ug/L
47 ug/L
47 ug/L
48 ug/L

25 ug/L
196 ug/L
196 ug/L
142 ug/L
36 ug/L
110 ug/L
142 ug/L

2237 ug/L
65 ug/L
162 ug/L
78 ug/L
52 ug/L
28 ug/L
26 ug/L
97 ug/L

19 ug/L
19 ug/L
95 ug/L
20 ug/L
46 ug/L
19 ug/L
22 ug/L
19 ug/L
19 ug/L
19 ug/L
20 ug/L

Kg*
Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*

Kg*
Kg*
Kg*
Kg*

, Kg*
Kg*
Kg*
Kg*
Kg*
Kg*
Kg*

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

• Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab

1,2-TRANS-DICHLOROETHYLENE

1,2-DICHLOROPROPANE

1,3-DICHLOROPROPYLENE

ETHYLBENZENE

METHYLENE CHLORIDE

METHYL CHLORIDE

HEXACHLOROBUTADIENE

NITROBENZENE

2-NITROPHENOL

4-NITROPHENOL

4,6-DINITRO-O-CRESOL

TETRACHLOROETHYLENE

TOLUENE

TRICHLOROETHYLENE'
VINYL CHLORIDE

ACENAPHTHENE
ANTHRACENE

BIS (2-ETHYLHEXYL)PHTHALATE

DI-N-BUTYL PHTHALATE

DIETHYL PHTHALATE

DIMETHYL PHTHALATE

FLUORANTHENE

FLUORENE

NAPHTALENE

PHENANTHRENE

PYRENE

Additional Monitoring Requirements:

Grab sampling of on-site well water used in the boil-out procedure before boil-out procedure commences.

Two (2) samples of OCPSF parameters must be taken during the monitoring month if production

allows.

*Kg (mass) determined by multiplying the process wastewater flow subject to 414.55 times the
concentration in 40 CFR 414.1 1 J .

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to Organic Chemicals, Plastics, and Synthetic
Fibers Standards - 40 CFR 414.55.

3b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
AC3

Monitoring Location Description
Process sump immediately east of building #4.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX

CADMIUM, Total

COPPER, Total

CYANIDE, Total

LEAD, Total

MERCURY

NICKEL, Total

PCB's

SILVER, Total

TOTAL CHROMIUM

TOTAL PETROLEUM HYDROCARBON

TOTAL TOXIC ORGANICS

ZINC, Total

PH

BENZENE

CARBON TETRACHLORIDE

CHLOROBENZENE

1 ,2,4-TRICHLOROBENZENE

HEXACHLOROBENZENE

1,2-DICHLOROETHANE

1 ,1 ,1 -TRICHLOROETHANE

HEXACHLOROETHANE

1,1-DICHLOROETHANE

1,1, 2- TRICHLOROETHANE

CHLOROETHANE

CHLOROFORM

1,2-DICHLOROBENZENE

1 ,3-DICHLOROBENZENE

1 ,4-DICHLOROBENZENE

1,1-DICHLOROETHYLENE

1 ,2-TRANS-DICHLOROETHYLENE

t&

6SO

3S8.0

T2QQ
M4

Prohibited

3980,

Prohibited

4-30

27^0

T-QQ
2^0 -

2MP Vs"
6><I4.0

134 ug/L
380 ug/L
380 ug/L
794 ug/L
794 ug/L
574 ug/L
59 ug/L

794 ug/L
59 ug/L
127 ug/L
295 ug/L
325 ug/L
794 ug/L
380 ug/L
380 ug/L
60 ug/L
66 ug/L

2€0
2RO
&SO
*ao

2880

240
TW0

57 ug/L
142 ug/L
142 ug/L
196 ug/L
196 ug/L
180 ug/L
22 ug/L
196 ug/L
22 ug/L
32 ug/L
110 ug/L
111 ug/L
196 ug/L
142 ug/L
142 ug/L
22 ug/L
25 ug/L

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*

Kg*
Kg*
Kg*
Kg*
Kg*
Kg*
Kg*

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Semi-Annual

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

Grab

13



1,1-DICHLOROETHYLENE

1,2-TRANS-DICHLOROETHYLENE

1,2-DICHLOROPROPANE

1,3-DICHLOROPROPYLENE

ETHYLBENZENE

METHYLENE CHLORIDE

METHYL CHLORIDE

HEXACHLOROBUTADIENE

NITROBENZENE

2-NITROPHENOL

4-NITROPHENOL

4,6-DINITRO-O-CRESOL

TETRACHLOROETHYLENE

TOLUENE

TRICHLOROETHYLENE

VINYL CHLORIDE

ACENAPHTHENE

ANTHRACENE

BIS (2-ETHYLHEXYL)PHTHALATE

DI-N-BUTYL PHTHALATE

DIETHYL PHTHALATE

DIMETHYL PHTHALATE

FLUORANTHENE

FLUORENE

NAPHTALENE

PHENANTHRENE

PYRENE

Additional Monitoring Requirements:

Formaldehyde: Daily Composite sampling required. To be run by Cytec Industries lab and reported monthly.

Methanol: Daily Composite sampling required. To be run by Cytec Industries lab and reported monthly.

Two (2) samples of OCPSF parameters must be taken during the monitoring month if production

allows.

*Kg (mass) determined by multiplying the process wastewater flow subject to 414.55 times the
concentration in 40 CFR 414.111.

60 ug/L
66 ug/L

794 ug/L
794 ug/L
380 ug/L
170 ug/L
295 ug/L
380 ug/L
6402 ug/L
231 ug/L
576 ug/L
277 ug/L
164 ug/L
74 ug/L
69 ug/L
172 ug/L

47 ug/L
47 ug/L
258 ug/L
43 ug/L
113 ug/L
47 ug/L
54 ug/L
47 ug/L
47 ug/L
47 ug/L
48 ug/L

22 ug/L
25 ug/L
1 96 ug/L
196 ug/L
142 ug/L
36 ug/L
110 ug/L
142 ug/L

2237 ug/L
65 ug/L
162 ug/L
78 ug/L
52 ug/L
28 ug/L
26 ug/L
97 ug/L

19 ug/L
19 ug/L
95 ug/L
20 ug/L
46 ug/L
19 ug/L
22 ug/L
1 9 ug/L
19 ug/L
19 ug/L
20 ug/L

Kg*
Kg*
Kg*
Kg*
Kg*
Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*
Kg*

Kg*
Kg*

Kg*

Kg*
Kg*
Kg*
Kg*

Kg*
Kg*
Kg*
Kg*
Kg*
Kg*

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

15



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: DIAPERS UNLIMITED
814Nola
Kalamazoo, Michigan 49007

Site Address: 814 Nola
Kalamazoo, Michigan 49007

Signatory Contact Person: Randy Johnson
General Manager

Phone Number: 269-344-2 1 1 1
Fax Number: 269-344-8380

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Diapers Unlimited hereafter referred to as "User" which
is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in-Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1 • Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo ^Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information,.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing

violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete

the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification, Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(0(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
DPU

Monitoring Location Description
Outlet lead in the waste trench pit (sump pit #2).

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15

40
2230
250
110

Prohibited
1590

Prohibited
4SQ, ̂  ^

4670
100

2*30
5300

6.2-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

10 ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Semi-Annual
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual

Grab

24-hr. Comp.

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage

the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: DOMESTIC LINEN COMPANY, INCORPORATED
Environmental Legal Services
30555 Northwestern Highway
Farmington Hills, Michigan 48334

Site Address: 3401 Covington Road
Kalamazoo, Michigan 49002-1803

Signatory Contact Person: David Colton
Environmental Legal Services

Phone Number: 248-73 7-2000
Fax Number: 248-737-5386

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Domestic Uniform Rental Company hereafter referred to
as "User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department, of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repgrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 1 b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code

DLS

Monitoring Location Description

Monitoring manhole in the front parking lot, directly south of the

front door — discharge point.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited
4S03w 240
4670
100

2^30i
5300

6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab

24-hr. Comp.
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5t(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the

violation.
b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: GRAPHIC PACKAGING CORPORATION
1500 North Pitcher Street
Kalamazoo, Michigan 49007

Site Address: 1500 North Pitcher Street
Kalamazoo, Michigan 49007

Signatory Contact Person: Robert H. Miller, III
Mill Manager

Phone Number: 269-383-5344
Fax Number: 269-383-5420

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Graphic Packaging Corporation hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this .Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code

JR1

Monitoring Location Description
Manhole in the sidewalk along the east side of Pitcher Street,
northwest of Plant 7. Strainer to be placed in the main at the
discharge from the manhole.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
PENTACHLOROPHENOL*
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
TRICHLOROPHENOL*
ZINC, Total
PH

15
40

2230
250

110
Prohibited

1590
Prohibited

2TSQJ* 240
4670
100
2^C.̂

5300
6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual

24-hr. Comp.

Grab

Grab

Grab

Grab

*Permittees not using chlorophenolic-containing biocides must certify to the permit issuing authority that
they are not using these biocides.

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
JR2 Manhole in Pitcher Street southwest of Plant 8 parking

entrance.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
PENTACHLOROPHENOL*
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
TRICHLOROPHENOL*
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited

$36."̂
4670
100

21-30 ̂

5300
6.2-9.8

Monthly Average
(if applicable) Unit

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

24Q ug/l
ug/l
mg/l
ug/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

Grab

24-hr. Comp.

Grab
24-hr. Comp.

Grab

*Permittees not using chlorophenolic-containing biocides must certify to the permit issuing authority that

they are not using these biocides.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
JR7

Monitoring Location Description
Gyrocleaners discharge sink on the east wall of stock prep area.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
PENTACHLOROPHENOL*
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
TRICHLOROPHENOL*
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

43ft ̂ . S40.
4670
100

?tso^
^

5300
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

Grab

24-hr. Comp.
Grab

Grab
24-hr. Comp.

Grab

*Permittees not using chlorophenolic-containing biocides must certify to the permit issuing authority that
they are not using these biocides.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

4a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 4b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. 40 CFR 430.106.

4b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
JRC

Monitoring Location Description
Metering station at parshall flume on the west side of the clarifier
off Harrison Street.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
PENTACHLOROPHENOL*
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
TRICHLOROPHENOL*
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

430^ 2*
4670
100

2430. $£

5300
6.2-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

UJ ug/l
ug/l
mg/l
ug/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Semi-Annual

Grab

Grab

Continuous

*Permittees not using chlorophenolic-containing biocides must certify to the permit issuing authority that
they are not using these biocides.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

14



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Ganuary -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

15



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream.
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part FV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another. .
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: GREEN BAY PACKAGING
5350 East Kilgore Road
P.O. Box 3007
Kalamazoo, Michigan 49003-3007

Site Address: 5350 East Kilgore Road
Kalamazoo, Michigan 49048-9776

Signatory Contact Person: Scott Nugteren
Environmental Manager

Phone Number: 269-552-1000
Fax Number: 269-552-1011

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Green Bay Packaging hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART 11: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or

conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo JDepartment of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.
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12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
GBP2 Monitoring manhole in lawn area north of building.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
2rec*£ ^
4670
100

21-30 «j
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

10 ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

24-hr. Comp.

24-hr. Comp

10
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5 (b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my-inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: HERCULES INCORPORATED
•P.O. Dux 110 • bELcre.
411 Hercules Avenue
Parchment, Michigan 49004

Site Address: 41 1 Hercules Avenue
Parchment, Michigan 49004

Signatory Contact Person: John Prevost, Plant Manager or
Stephen McGowan

Phone Number: 269-388-6537
Fax Number: 269-388-6587

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Hercules Incorporated hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Pepartment of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
HER

Monitoring Location Description
Clean-out downstream of neutralization storage tanks and
adjacent to lagoon.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
480 ̂
4670
100
2-Ba^
5300

6.2-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

24Q. ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Continuous

24-hr. Comp.

Grab

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January —June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot, varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: KALSEC, INCORPORATED
3713 West Main Street
P.O. Box 50511
Kalamazoo, Michigan 49005-0511

Site Address: 3713 West Main Street
Kalamazoo, Michigan 49006-2842

Signatory Contact Person: Harry Todd
Plant Manager

Phone Number: 269-349-7556 (Ext. 3236)
Fax Number: 269-349-0618
Email: htodd@kalsec.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, KALSEC, Incorporated hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within .five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing

violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N) and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
KSC

Monitoring Location Description
At parshall flume inside pump house south of settling tanks at
the south end of the property.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited
430. V
4670
100

•2430^.
5300

5.0-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

240. ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Continuous

Grab

Grab



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

. attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13



PartIV
Compliance
Schedule



PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: KALAMAZOO METAL FINISHERS
2019 Glendenning Road
P.O. Box 2650
Kalamazoo, Michigan 49001

Site Address: 2019 Glendenning Road
Kalamazoo, Michigan 49001

Signatory Contact Person: Richard Milliman
Wastewater Treatment Manager

Phone Number: 269-382-1611
Fax Number: 269-382-5010

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Kalamazoo Metal Finishers hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and HI.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo .Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

I. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
I319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

1b. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description

KMF Manhole in the curb lawn, east of Glendening, next to south
driveway.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS C^y ts>
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
430
2770
100

243P
2610

6.2-9.8

Monthly Average
(if applicable)

70
2070
650
430

2380

240
1710

1480

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l

' ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
Grab

24-hr. Comp.
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV.- DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
• number of samples taken during a calendar month. If the pollutant concentration in any sample

is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. - Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: KALAMAZOO TECHNICAL FURNITURE
6450 Valley Industrial Drive
Kalamazoo, Michigan 49009

Site Address: 6450 Valley Industrial Drive
Kalamazoo, Michigan 49009

Signatory Contact Person: Gilbert Vanderlip, Jr.
Vice President

Phone Number: 269-372-6000
Fax Number: 269-372-6116

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code, and 40 CFR Chapter 1, Subchapter N, Kalamazoo Technical Furniture hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sarfitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reap ply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo ^Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repgrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and 0j) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kaiamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
KTF

Monitoring Location Description
Manhole in lawn, south of the building.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited
*30 5^
4670
100

2-V3Q%
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

Discharge Limitations (continued)

2 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code Monitoring Location Description
KTF2 Discharge off phosphate line.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total

MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM

TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total

PH

15
40

2230
250

110

Prohibited
1590

Prohibited
430
2770

100

2130
2610

6.2-9.8

70
2070
650

430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l

ug/l
ug/l
ug/l
ug/l
ug/l

mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Not Required
Semi-Annual
Semi-Annaal
Not Required

24-Hr. Comp.
24-Hr. Comp.

Grab

24-Hr. Comp.

24-Hr. Comp.

24-Hr. Comp.
24-Hr. Comp.

Grab
Grab



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting fake
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: > KALAMAZOO-VALLEY GROUP LANDFILL
" ; V» * ^

% Graphic Packaging Corporation
1500 North Pitcher Street
Kalamazoo, Michigan 49007

Site Address: 2042 South 40th Street
Climax, Michigan 49034

Signatory Contact Person: Robert H. Miller.III
Chair, Kalamazoo Valley Group Landfill

Phone Number: 269-383-5344
Fax Number: 269-383-5420
Email: millerr@graphicpkg.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Kalamazoo Valley Group Landfill hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present

in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1 • Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2- Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater

Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repqrt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

I 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-951 7. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete

the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(0(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
KVG

Monitoring Location Description
Lift Station at intersection of load out facility and main entrance
road.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
PENTACHLOROPHENOL*
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL PHENOLS*
TOTAL TOXIC ORGANICS
TRICHLOROPHENOL*
ZINC, Total
PH

15
40

2230
250

110
Prohibited

1590
Prohibited

380 ;3L 240
4670
100

2+30.-̂

5300
5.0-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

ug/l
ug/l
mg/l

ug/l

ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

Grab

24-hr. Comp.
Grab
Grab

Grab
24-hr. Comp.

Grab

* Permittees not using chlorophenolic-containing biocides must certify to the permit issuing authority that
they are not using these biocides.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

15
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

i

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: KEPCO, INCORPORATED
6615 Sprinkle Road
Portage, Michigan 49002

Site Address: 6615 Sprinkle Road
Portage, Michigan 49002

Signatory Contact Person: William R. Hochstetler
President/Owner'

Phone Number: 269-329-3002
Fax Number: 269-3329-2869
Email: billhoch@net-link.net

In accordance with the provisions of City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, KEPCO, Incorporated hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or- federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of

Kalamazoo.
b. A request by the User for modification or revocation and reissuance does not stay

any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this'Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N) and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING^ * \

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

1b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
KPP

Monitoring Location Description
Sampling standpipe at discharge effluent of pretreatment system.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430
2770
100

2130
2610

6.2-9.8

70
2070
650
430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not-Required
Semi-Anniial
Semi-Annual
Continuous

Grab
24-Hr. Comp.
24-Hr. Comp.

Grab
24-Hr. Comp.
24-Hr. Comp.
24-Hr. Comp.

24-Hr. Comp.

Grab
24-Hr. Comp.

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques. •

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies .the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: LAWRENCE INDUSTRIES, INC.
423 Walbridge
Kalamazoo, Michigan 49007

Site Address: 423 Walbridge
Kalamazoo, Michigan 49007

Signatory Contact Person: Michael Turner
Environmental Systems Manager

Phone Number: 269-552-4999
Fax Number: 269-552-4989

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Lawrence Industries, Inc. hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or

conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N) and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. . Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
LIK

Monitoring Location Description
End-of-Pipe monitoring location; second manhole south of train
tracks on Walbridge Street - northwest sanitary lead.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
43Q ̂  24Q

4670
100
2139-̂
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Grab
24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.
Grab

24-hr. Comp.
Grab



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

2b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
LIK2

Monitoring Location Description
Discharge pipe of final holding tank in the treatment room.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

1*X
110

3380
1200
690

Prohibited
3980

Prohibited
430
2770
teo%

2130
2610

64-̂ 5 t

70

2070
650
430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp. '

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. 1 am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample-
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: ALLIED PAPER DEWATERING LAGOONS
MILLENNIUM HOLDINGS, LLC.
One Logan Square, 18th & Cherry Streets
Philadelphia, PA 19107-3496

Site Address: 2030 Portage Street
Kalamazoo, Michigan 49001

Signatory Contact Person: Bonnie Barnett, Drinker, Biddle & Reath
Legal Counsel

Phone Number: 215-988-2916
Fax Number: 215-972-1584
Email: bonnie.Barnett@dbr.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Allied Paper Dewatering Lagoons, Millennium Holdings,
LLC hereafter referred to as "User" which is synonymous with "Significant Industrial User" for the purpose of this
document is authorized to discharge non-domestic wastewater from the above identified facility and through the outfalls
identified herein into the wastewater system of the City of Kalamazoo in accordance with the terms and conditions set
forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the

. Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR '
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(0(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, .the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

la. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
HMH Final Effluent Retention Basin.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
m<^ "240

4670
100

2430 V
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual Grab
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

10
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5 (b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14



PartV
Definitions



PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during -a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream; An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

15
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: MPI RESEARCH
54943 North Main Street
Mattawan, Michigan 49071

Site Address: 54943 North Main Street
Mattawan, Michigan 49071

Signatory Contact Person: William Harrison
VP of Regulatory Affairs

Phone Number: 269-668-3336
Fax Number: 269-668-4151

In accordance with the provisions of City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, MPI Research hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed-
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the- Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Dav Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.
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12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 1 b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

MRI Manhole in parking lot on the south side of building.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
490-^

4670
100

2t30j»
5300

6.2-9.8

Monthly Average
(if applicable) Unit

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

24Q ug/l •
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Sample Type
Grab

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp..

24-hr. Comp.
Grab

24-hr. Comp.
Grab

10
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in

the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the

information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

. 1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample; A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: PARKER HANNIFIN CORPORATION
PARKER ABEX
2220 Palmer
Kalamazoo, Michigan 49001

Site Address: 2220 Palmer
Kalamazoo, Michigan 49001

Signatory Contact Person: Deborah Klerk
EHS Specialist

Phone Number: 269-384-3519
Fax Number: 269-384-4127
Email: dklerk@parker.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Parker Abex hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and HI.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(l));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

• 4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N) and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid;
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring

f

Locations,
& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
PN1

Monitoring Location Description
Manhole at the east end of Palmer, approximately 90 feet east of
the east line of the building.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
43Q>S^ 240
4670
100

2^SO^
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
PN4 South lead in the manhole in Palmer,

entrance.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
430 V 24Q

4670
100

2430 5*
5300

6.2-9.8

north of the main

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

Sample Type
Domestic Only
Domestic Only

Domestic Only

Domestic Only

Domestic Only

Domestic Only

Domestic Only.

Domestic Only

Domestic Only

Domestic Only

Domestic Only

Domestic Only

Domestic Only

Domestic Only

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.15.

3b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
PNC

Monitoring Location Description
Metal Finishing wastewater treatment system discharge in the
anodizing department.

THIS MONITORING LOCATION NO LONGER IN USE.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON

TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
690

3380
1200
110

Prohibited
3980

Prohibited
430
2770
100

2130
2610

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l

ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Requited
Not Required
Not Required
Not Required
Not Required

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations

4a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 4b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR 433.17.

4b. The following location is the designated End-of-Process monitoring location for the
facility.

Code
PNW

Monitoring Location Description
Downstream of oil filtration system discharge — batch system.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

TS ̂
110

3380
1200
690

Prohibited
3980

Prohibited
430
2770
100

2130
2610

0*-— £L8"^o

70

2070
650
430

2380

240
1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab
Grab

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Qanuary -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. / am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY.- DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address:

Site Address:

Signatory Contact Person:

Phone Number:
Fax Number:
Email:

PHARMACIA & UPJOHN COMPANY
7000 Portage Road
Kalamazoo, Michigan 49001-0199

7000 Portage Road
Kalamazoo, Michigan 49001-0199

Richard Gendernalik
EMU Environmental Manager
Mail Stop 6201-291-01

269-833-7132
269-833-9151
richard.f.gendernalik@pharmacia.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Pharmacia Corporation hereafter referred to as "User" which
is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the City
of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present in
Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with new
requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and pretreatment
equipment. User shall perform any required wastestream sampling and analyses. Additional requirements
pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1, 2003
and authorizes User's discharge, subject to the conditions set forth in Parts I, II, HI, IV, and V herein, until
midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of federal
statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater discharge
can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any associated
Wastewater Use Regulations. User shall comply with all applicable federal, state, and local pretreatment
laws, regulations, rules, ordinances, and other pretreatment requirements, including those that may become
effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility. User
shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven days
of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing by
the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater Treatment
Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of Kalamazoo,
through no fault of User, has not yet provided the User a written determination as to whether an Individual
Control Document will be reissued. Such authorization to discharge continues only until the date upon
which the reapplication is reissued to User or the City of Kalamazoo provides User written notice that an
Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized agents
and representatives to enter upon the User's premises where a regulated facility or activity is located or conducted, or
where records are kept pertaining to such facility or activity (1) at all reasonable times whether or not discharge is
occurring, and (2) at any time when there is a reason to believe a discharge or violation is occurring, for inspecting all
operations and records, equipment (including monitoring and control equipment), copying records, and observing
and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be receiving
wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must be
approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is compatible
with the existing Kalamazoo wastewater system, will not affect any requirements imposed upon the
City (including sludge disposal requirements) and will not adversely affect the Kalamazoo
wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream Formula
and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula (40

CFR § 403.6(e)), User shall provide written notification to the Technical Services Manager, at the
Kalamazoo Department of Public Services, within five business days after the User has a reasonable
basis to believe that an anticipated plant operation change may result in a material or significant
change in values used in calculating alternative categorical discharge limits under the combined
wastestream formula. Plant operation changes under this subsection include, but are not limited to,
changes in production and changes in the flow of a regulated process wastestream, unregulated
process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its treatment
with wastewaters other than those generated by the regulated process. Such mixing of wastesteams
must be approved by the Department of Public Services prior to implementation. These provisions
do not apply to mixtures of regulated process wastestreams that have already been identified to the
City of Kalamazoo and which are subject to an effluent limitation in Part III based upon the
combined wastestream formula or a more stringent state or local limitation. (See also Part III,
Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical pretreatment
standards occurs at a point downstream of where the wastestreams are combined. Such action may require
modification of discharge limits in Part III based upon the flow-proportioning calculation or modification of
sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system, could
cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected to
endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to prevent
future occurrences, must be submitted to the Technical Services Manager within five working days following
the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations, the
User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater Treatment
Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the Individual
Control Document or to determine User pretreatment compliance. User shall also furnish to the City, upon
request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an Individual
Control Document, or submitted incorrect information in an application for an Individual Control
Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its non-domestic
wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA does
not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be submitted to
the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the User
in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true,
accurate, and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for knowing violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of three
years and shall make such reports available for inspection and copying by the City of Kalamazoo.
This includes, but is not limited to, all records of monitoring activities and results (whether or not
such monitoring activities are otherwise required by the Individual Control Document) including
calibration and maintenance records and all original strip chart recordings for continuous monitoring
instrumentation; monitoring information identified in Part III; copies of reports required by the
Individual Control Document; and records of all data used to complete the application for issuance
or reissuance of this document. This period of retention is automatically extended during the course
of any unresolved litigation regarding the discharge of pollutants or when requested by the City of
Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any data
used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or the
National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3) other
User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to achieve
compliance with the terms and conditions of this Individual Control Document. This includes
adequate laboratory controls and appropriate quality assurance procedures, the operation of back-up
or auxiliary facilities or similar systems which are installed by the User only when the operation is
necessary to achieve compliance conditions of this Individual Control Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of Kalamazoo
upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR Chapter
1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1)); federal specific
prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter 28 of the
Kalamazoo City Code of Ordinances. Any noncompliance constitutes a violation and is
grounds for enforcement action, for Individual Control Document termination, .revocation
and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may subject
the User to civil and/or criminal penalties. These penalties include, but are not limited to a
fine of $25,000 per day for each violation under federal law (33 U.S.C. § 1319(d)) and
the administrative assessment of up to $500.00/per day/per violation under local law (City
of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part, by
the User's violation of this Individual Control Document or any applicable law,
ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be collected
by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of the
terms or conditions set forth herein, or any requirements set forth in an applicable law,
ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health or
welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with the
terms and conditions of this Individual Control Document, or any requirements set forth in
an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge to
the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards of
the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty to
notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR § 261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store bulk
chemicals and toxic wastes in such a manner to prevent any accidental discharge to the wastewater
system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public Services
of slug discharges, including any discharge that would violate a specific prohibition
(see 40 CFR § 403.5(b)), with procedures for follow-up written notification within
five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills, including
inspection and maintenance of storage areas, handling and transfer of materials,
loading and unloading operations, control of plant site run-off, worker training,
building of containment structures or equipment, measures for containing toxic
organic pollutants (including solvents) and/or measures and equipment necessary for
emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from the
City of Kalamazoo within thirty days, unless a longer time period is provided in writing by
the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth by
the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other department
or persons, as the City in its sole discretion deems appropriate in responding to User's pretreatment
obligations. These activities include, but are not limited to, termination of service, enforcement and
inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document, shall
not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 1 b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards -
40 CFR 439.52.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJA

Monitoring Location Description
Upjohn Farms, manhole in the northeast corner of M43 and G
Avenue, at the end of the force main.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)
2a. These limitations and sampling requirements apply to the discharge from your facility to the

wastewater system at the designated monitoring location descnbed in 2b. Please refer to the City of
Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality where the facility is
located and Part III (B) below for prohibited discharge limitations. Your facility is also subject to
the Categorical Pharmaceutical Manufacturing Standards - 40 CFR 439.16, 439.36, 439.46.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.
Code Monitoring Location Description
UJB

Pollutants

1 ,2-DICHLOROETHANE

4-METHYL-2-PENTANONE

ACETONE

AMMONIA (as N)

BENZENE

SETX

CADMIUM, Total

CHLOROBENZENE

CHLOROFORM

COPPER, Total

CYANIDE, Total

DIETHYLAMINE

ETHYL ACETATE

ISOBUTYRALDEHYDE

ISOPROPYL ACETATE

ISOPROPYL ETHER

LEAD, Total

MERCURY

METHYL CELLOSOLVE

METHYL FORMATE

METHYLENE CHLORIDE

NICKEL, Total

PCB's

SILVER, Total

TETRAHYDROFURAN

TOLUENE

TOTAL CHROMIUM

TOTAL PETROLEUM HYDROCARBON

TOTAL TOXIC ORGANICS

TRIETHYLAMINE

XYLENES

ZINC, Total

n-AMYL ACETATE

n-BUTYL ACETATE

n-HEPTANE

n-HEXANE

O-DISCHLOROBENZENE

pH

Portage Road

Daily Max

7,0

70

332

10

15

40

1.0

0.038

2230

250

86.3

8.9

7.0

8.9

7.0

110

Prohibited

93.1

70

10.5

1590

Prohibited

3.1

2.0

4670

100

86.3

1.0

5300

8.9

70

1 0

1 0

7.0

6 2 - 9 8

Complex, Bishop

Monthly Average (if
applicable)

2.8

2.8

62.6

0.24

0.24

0.012

33.8

3.5

2.8

3.5

2.8

20.2

2.8

3.8

12

2.0

33.8

0.24

3.5

2.8

0.24

0.24

2.8

Road Metering Station.

Unit Minimum Sampling Frequency

mg/l

mg/l

mg/l

mg/l

mg/l

mg/l

ug/l

mg/l

mg/l

ug/l

ug/l

mg/l

mg/l

mg/l

mg/l

mg/l

ug/l

ug/l

mg/l

mg/l

mg/l

ug/l

ug/l

ug/l

mg/l

mg/l

ug/l

mg/l

ug/l

mg/l

mg/l

ug/l

mg/l

mg/l

mg/l

mg/l

mg/l

S.U.

Semi-Annual

Semi-Annual

Monthly

Exempt

Sem-Annual

No! Required

Sem-Annual

Semi-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Semi- Annual

Sem-Annual

Sem-Annual

Sem-Annual

Semi-Annual

Monthly

Sem-Annual

Not Required

Not Required

Sem-Annual

Monthly

Sem-Annual

Sem-Annual

Not Required

Se/nt-Annual

Sem-Annual

Sem-Annual

Sem-Annuat

Semi-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sem-Annual

Sample Type

Grab

Grab

Grab

Grab

24-Hr. Comp.

Grab

Grab

24-Hr. Comp.

Grab

Grab

Grab

Grab

Grab

Grab

24-Hr. Comp.

24-hr. Comp.

Grab

Grab

Grab

24-Hr. Comp.

Grab

Grab

24-Hr. Comp.

Grab

Grab

Grab

24-Hr. Comp.

Grab

Grab

Grab

Grab

Grab

Continuous
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 3b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards —
40 CFR 439.52.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJC

Monitoring Location Description
Henrietta Street Complex, manhole is west side of Portage Street,
east of the loading docks, sample lead from the west.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
L-EAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

. ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

4a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 4b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards -
40 CFR 439.36.

4b. The following location is the designated End-of-Process monitoring location for the facility.

Code Monitoring Location Description
UJCN End of Process sample location for cyanide destruction in Building

335; sample spigot on the Z-line after collection tank.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total 33500
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

mg/l
ug/l
ug/l

9400 ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Semi-Annual Grab
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

5a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 5b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards —
40 CFR 439.36.

5b. The following location is the designated End-of-Process monitoring location for the facility.

Code
UJC2

Monitoring Location Description
Building 225 - bleeder valve from Z-line connection at switch-rack
4 from TK-256 or TK-255, bleeder valve from discharge pump
1131 or 1047 on south side of T-267, or bleeder valve from Z-line
connection a switch-rack 15 from treatment tanks R-254, R-255,
R-256 and R-257.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total * 33500
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

mg/l
ug/l
ug/l

9400 ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Semi-Annual Grab
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

*Certification/characterization letter required when zero to low process flow prevents sampling during semi-
annual monitoring period.

14



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

6a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 6b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards -
40 CFR 439.36.

6b. The following location is the designated End-of-Process monitoring location for the facility.

Code Monitoring Location Description
UJC3B Building 173, sample spigot on Z-line, discharge end of pump

1139 from tanks K210&K211 .

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency

*Certification/characterization letter required when zero to low process flow prevents sampling during
annual monitoring period.

Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total * 33500
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

mg/l
ug/l
ug/l

9400 ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Semi-Annual Grab
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

semi-
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

7a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 7b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards —
40 CFR 439.52.

7b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJD

Monitoring Location Description
Henrietta Street Complex, manhole in walk, west side of Portage
Street, north of the guardhouse, south of UJC sample point.
Monitoring locations UJS, UJV and UJX are replumbed to UJD.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15

40
2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required

24-Hr. Comp.

24-Hr. Comp.

Grab

16



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

8a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 8b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.

8b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJH

Monitoring Location Description
Henrietta Street Complex, first manhole west of Portage Street on
South Street adjacent to Building 249, sample lead from the south.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

24-Hr. Comp.
24-Hr. Comp.

Grab
24-Hr. Comp.
24-Hr. Comp.
24-Hr. Comp.

24-Hr. Comp.
Grab

24-Hr. Comp.
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

9a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 9b. Please refer to the
City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards —
40 CFR 439.46.

9b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJK

Monitoring Location Description
Kilgore Road facility (Building 248), manhole at northwest corner
of the building in line with the garage door.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
ACETONE
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
ETHYL ACETATE
ISOPROPYL ACETATE
LEAD, Total
MERCURY
METHYLENE CHLORIDE
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON

TOTAL TOXIC ORGANICS
ZINC, Total
n-AMYL ACETATE
PH

20.7
15
40

2230
250
20.7
20.7
110

Prohibited
3.0

1590
Prohibited

4670
100

5300
20.7

6.2-9.8

8.2 mg/l
mg/l
ug/l
ug/l
ug/l

8.2 mg/l
8.2 mg/l

ug/l
ug/l

0.7 mg/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l

8.2 mg/l
S.U.

Semi-Annual
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required

Grab

Grab
Grab

24-Hr. Comp.
Grab

24-Hr. Comp.

Grab

Grab
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PART HI: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

10a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 10b. Please refer to
the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.

10b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJP

Monitoring Location Description
Henrietta Street Complex, Power Plant, manhole north of the
south gate in the sidewalk, west side of Pitcher Street. UJ5 has
been re-plumbed into UJP.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

11 a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in l i b . Please refer to
the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part HI (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards -
40 CFR 439.52.

11 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJQ

Monitoring Location Description
Henrietta Street Complex, 20-feet south of the north line of
Building 300, 20-feet east of the east line of the building, in the
driveway.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Grab
24-Hr.Comp
24-Hr.Comp

Grab
24-Hr.Comp
24-Hr.Comp
24-Hr.Comp

24-Hr.Comp
Grab

24-Hr.Comp
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

12a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 12b. Please refer to
the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.
Your facility is also subject to the Categorical Pharmaceutical Manufacturing Standards -
40 CFR 439.52.

12b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJR

Monitoring Location Description
Henrietta Street Complex, monitoring manhole 10-feet southwest of
the Portage Street entrance to Building 300.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

24-Hr.Comp
24-Hr.Comp

Grab
24-Hr.Comp
24-Hr.Comp
24-Hr.Comp

24-Hr.Comp
Grab

24-Hr.Comp
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

13a. These limitations and sampling requirements apply to the discharge from your facility to the
wastewater system at the designated monitoring location described in 13b. Please refer to
the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the municipality
where the facility is located and Part III (B) below for prohibited discharge limitations.

13b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
UJT

Monitoring Location Description
Henrietta Street Complex, Cooling Tower, as of 2001, sample
location is the sample spigot on the PVC pipe located on the south
wall.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

15
40

2230
250
110

Prohibited
1590

Prohibited

4670
100

5300
6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the sampling
locations identified in Part III (A). Alternate discharge or sampling points may only be used upon
written approval from the Technical Services Manager at the City of Kalamazoo. User shall
maintain monitoring locations and associated equipment. User shall also install equipment or
implement other verifiable techniques to measure flow. User may be required, at the discretion of
the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in this
Individual Control Document. At a minimum, samples shall be collected at least as
frequently as specified in Part HI (A) for all pollutants listed. For pollutants with a
"grab" sample technique indicated, a minimum of four grab samples must be used. All
other samples must be 24-hour flow proportional composite samples where feasible. If
flow proportional compositing is infeasible, samples may be obtained through time
proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be representative
of the monitored activity. Samples shall be taken on a day when the regulated pollutants
are likely to be present in their maximum concentration, including monitoring of batch
discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods set
forth in 40 CFR § 136 or other validated procedures approved by the Public Services
Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document. If
the User monitors any pollutant more frequently than required by this Individual Control
Document using the procedures set forth in 40 CFR § 136, the results of such monitoring
shall be included in the calculation and reporting of the data submitted in the User's self-
monitoring report.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the violation.
b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January — June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate, and
complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to request
a certification alternative to Total Toxic Organic (TTO) monitoring. The user may make
the following certification statement: "Based upon my inquiry of the person or persons
directly responsible for managing compliance with the pretreatment standard for Total Toxic
Organics, I certify that, to the best of my knowledge and belief, no dumping of concentrated
toxic organics into the wastewaters has occurred since filing of the last discharge monitoring
report. I further certify that this facility is implementing the toxic organic management plan
submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the method of
disposal used instead of dumping to the sanitary sewer, such as reclamation, contract
hauling, or incineration; and procedures for ensuring that toxic organics do not routinely spill
or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

5. Other User Specific Monitoring and Reporting Requirements (continued)
Semi-Annual - Summary of approved Stormwater Retention Basin Draining. Report
basin volume, compound and gallons of compound released into the City of Kalamazoo
sanitary sewer.

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic mean
unless otherwise specified in this Individual Control Document or in the applicable federal, state, or
local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or requirement,
User shall not increase the use of process water, or in any other way attempt to dilute a discharge as
a partial or complete substitute for adequate treatment to achieve compliance with a pretreatment
standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with wastewaters
other than those generated by the regulated process, the User shall derive alternative
discharge limits for each regulated pollutant in each process wastestream pursuant to the
combined wastestream formula set forth in 40 CFR § 403.6(e). This requirement does not
apply to mixtures of regulated process wastestreams that have already been identified by the
User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or modified
in writing by the City of Kalamazoo. User shall comply with the discharge limits set forth in
Part III (A) until the City of Kalamazoo modifies the limits or approves a modification
request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of process,
and (3) any other internal wastestream monitoring regardless if the User is otherwise required by
this Individual Control Document to monitor its wastewater at such locations, frequencies, or
pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM OTHER
GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF THE USER.
The City of Kalamazoo does not by its approval of any of the designs or installation of the plants
equipment, warrant or aver in any manner that User's implementation of such measures will result in
compliance with User's pretreatment requirements. Notwithstanding any approval of such plans by
the City of Kalamazoo, User remains solely responsible for compliance with the terms of this
Individual Control Document and federal, state and local requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth in
Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has complied
with the increment of progress to be met on such date and, if not, the date on which it expects to
comply with this increment of progress, the reason for delay, and the steps being taken by the User
to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion, to
include a compliance schedule to address any instances of noncompliance with a federal,
state or local pretreatment requirement, including noncompliance with the terms and
conditions set forth in this Individual Control Document. A compliance schedule may also
be included to set forth reasonably expeditious milestones for complying with new federal,
state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its legal
obligations to comply with the requirements as otherwise set forth in this Individual Control
Document or any applicable federal, state or local law, regulation, rule, ordinance or
pretreatment requirement. Accordingly, it shall not be a defense to an enforcement action
that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources shall
meet all applicable pretreatment standards within the shortest feasible time not to exceed
ninety days. At a minimum, User shall submit to the Technical Services Manager, at the
Kalamazoo Department of Public Services, semi-annual notices (on the first day of the
months of April and October) identifying specific actions taken to comply with such
standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code § 28-1
or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or Wastewater
Use Regulations, then it shall be defined as set forth in corresponding federal regulations. (See e.g., 40
CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the total
mass discharges over the course of the day. Where daily maximum limitations are expressed in terms
of concentration, the daily discharge is the arithmetic average measurement of the pollutant
concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete aliquots
of a sample collected over time, based on the flow of the wastestream being sampled. The aliquots
collected shall be at constant time intervals with the volume of each aliquot varying based upon the
stream flow. Flow proportional samples can also be a combination of constant volume samples
collected at time intervals that vary based on the stream flow.

D. Grab Sample; A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample is
less than the detection limit, a value of zero is used in calculating the monthly average concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a national
categorical pretreatment standard. Such determination may be pollutant specific — a wastestream
from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not regulated
by a national categorical pretreatment standard. Such determination may be pollutant specific — a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: PRAIRIE FARMS DAIRY
95 East Michigan Avenue
Galesburg, Michigan 49053

Site Address: 95 East Michigan Avenue
Galesburg, Michigan 49053

Signatory Contact Person: Terry Wuthrich
Manager

Phone Number: 269-665-4206
Fax Number: 269-665-4400

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Prairie Farms Dairy hereafter referred to as "User" which
is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, HI, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

i-

I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of

the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtides C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 1 b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

RLF Monitoring manhole downstream of all process discharges.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15

40
2230
250
110

Prohibited
1590

Prohibited
480 5*. 240
4670
100

2430*.
5300

6.2 - 9.8

Minimum Sampling
Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Frequency
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual

Sample Type

Grab

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used. .
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

• "i
b. Samples and measurements taken for the purpose of monitoring shall be

representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: I certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements. -4

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.

15
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: PRODUCTION PLATED PLASTICS - STATE OF MICHIGAN
STS Consultants
914 West Baraga Avenue
Marquette, Michigan 49855

Site Address: 9899 East D Avenue
Richland, Michigan 49083

Signatory Contact Person: Ivan Martysz
Project Engineer

Phone Number: 906-228-2333
Fax Number: 906-226-8371

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Production Plated Plastics hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (I) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part HI, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Dav Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;

8



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
PPP1 Monitoring Well EW1 ... See PPP3

Monthly Average Minimum Sampling
Pollutants

BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max
15
40

2230
250
110

Prohibited
1590

Prohibited
4SO ̂
4670
100

2130 s
5300

6.2 - 9.8

(if applicable) Unit Frequency Sample Type
Mg/l
Ug/l
Ug/l
Ug/l
Ug/l
ug/l
ug/l
ug/l

24D ug/l
ug/l
mg/l
ug/l
ug/l
S.U.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
PPP2

Monitoring Location Description
Monitoring Well EW2.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
sea ̂

4670
100

243Q V.
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual

Grab
Grab
Grab
Grab
Grab
Grab
Grab

Grab

Grab
Grab



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
PPP3 Monitoring Well EW3. Combined treated flow from EW1,

EW3 and EW5.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
330. ̂

4670
100

243Q
5300

6.2-9.8

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual

Sample Type
Grab
Grab
Grab
Grab
Grab
Grab
Grab

Grab

Grab
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

4a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 4b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

4b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description

PPP4 Monitoring Well EW4.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Monthly Average
Daily Max (if applicable)

15
40

2230
250
110

Prohibited
1590

Prohibited
430 ̂

4670
100

243Q_^
5300

6.2-9.8

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual

Sample Type
Grab
Grab
Grab
Grab
Grab
Grab
Grab

Grab

Grab
Grab
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

5a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 5b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

5b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
PPP5 Monitoring Well EW5 . . . See PPP3

Monthly Average Minimum Sampling
Pollutants

BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

Daily Max (if applicable)
15
40

2230
250
110

Prohibited
1590

Prohibited
43° 5»
4670
100
2430^
5300

6.2-9.8

Unit Frequency Sample Type
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

15



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours ,of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January -June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

. attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who. manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included .to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste; Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater; Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: QUALA SYSTEMS, INC.
2532 Saidla Road
Kalamazoo, Michigan 49001

Site Address: 2532 Saidla Road
Kalamazoo, Michigan 49001

Signatory Contact Person: John Obuchowski
Facility Manager

Phone Number: 269-349-0470
Fax Number: 269-349-0487
Email: jobuchow@qualitydistribution.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Quala System, Inc. hereafter referred to as "User" which
is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, FV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo .Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Dav Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

t
/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Alternate Pollution Management Plan
(PMP) under Categorical Transportation Equipment Cleaning Standards 40 CFR
442.15.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
NUC

Monitoring Location Description
Monitoring manhole on northeast corner of property, 10-feet
east of final effluent tank.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MDNR Scan 1
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250

110

Prohibited
1590

Prohibited
43ex% *

4670
100

2*30 %
5300

6.2-12.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

«l ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annu,al
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Grab
24-Hr. Comp.
24-Hr. Comp.

Grab
24-Hr. Comp.

Grab
24-Hr. Comp.
24-Hr. Comp.

24-Hr. Comp.
Grab

24-Hr. Comp.
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City -of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part FV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: STRYKER MEDICAL
6300 Sprinkle Road
Kalamazoo, Michigan 49001

Site Address: 6300 Sprinkle Road
Kalamazoo, Michigan 49001

Signatory Contact Person: Richard S. Krysiak, Jr.
Plant Engineering Manager

Phone Number: 269-324-6701
Fax Number: 269-329-2300
Email: rkrysiak@med.strykercorp.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Stryker Medical hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Dav Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-21 7-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

4
I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete

the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

- 2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store 4
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,-
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.
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PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
STM

Monitoring Location Description
Manhole in the rock garden by the tree, west of the receptionist's
office.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
•PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
4«a s*

4670
100

2t3Q
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Semi-Annual

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to

the wastewater system at the designated monitoring location described in 2b. Please refer

to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the

municipality where the facility is located and Part III (B) below for prohibited discharge

limitations. Your facility is also subject to the Categorical Metal Finishing Point Source

Standards-40 CFR 433.17.

2b. The following location is the designated End-of-Process monitoring location for the

facility.

Code Monitoring Location Description
STP Manhole inside the west side of building, by the phosphate line.

Pollutants
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
pH

Daily Max
H •*

110
3380
1200
690

' Prohibited
3980

Prohibited
430
2770
too •$,

2130
2610

&3S-QJB t

Monthly Average
(if applicable)

70
2070
650
430

2380

240
1710

1480

Unit
mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Minimum Sampling
Frequency

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required

Sample Type

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January —June & July — December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the

information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. / am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the

method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

14
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES APxE THE RESPONSIBILITY OF
THE USER The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones- for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTV: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: TEXTILE SYSTEMS, INCORPORATED
817 Walbridge
Kalamazoo, Michigan 49007

Site Address: 817 Walbridge
Kalamazoo, Michigan 49007

Signatory Contact Person: Mark DeShong
Plant Engineer

Phone Number: 269-373-5481
Fax Number: 269-373-5999
Email: mdeshong@borgess.com

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Textile Systems hereafter referred to as "User" which is
synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-domestic
wastewater from the above identified facility and through the outfalls identified herein into the wastewater system of the
City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferability of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such

action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance repprt, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete

the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification, Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1-89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this -Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whedier by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1 b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
TEX2 Manhole in lawn area north of building.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
4SO .̂ -240.

4670
100

2130 -^
5300

6.2-14.0

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual

24-hr. Comp.
24-hr. Comp.
24-hr. Comp.

Grab

Grab

4

10
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B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.
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3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12
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E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.

14
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: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. . Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: WESTERN MICHIGAN UNIVERSITY
Environmental Health & Safety
1201 Oliver Street
Kalamazoo, Michigan 49008-3870

Site Address: Environmental Health & Safety
1201 Oliver Street
Kalamazoo, Michigan 49008-3870

Signatory Contact Person: Thomas A. Korinek
Environmental Specialist

Phone Number: 269-387-5590
Fax Number: 269-387-5561

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code and 40 CFR Chapter 1, Subchapter N, Western Michigan University hereafter referred to as
"User" which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to
discharge non-domestic wastewater from the above identified facility and through the outfalls identified herein into the
wastewater system of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual
Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapplv

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater
Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or
conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.
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D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting Discharge Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.
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4. Notification of Changed Discharge (Non-Emergency Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12 (p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

11 . Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.
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G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.
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2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate
User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.
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8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtides C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12 (p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written

notification within five days;
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d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severabilitv
The provisions of this Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

1 a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

1b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
WM5

Monitoring Location Description
Manhole in southeast curb lawn of the intersection of North
Dormitory & Gilkison.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited

430 * ~*4
4670
100

2-r-SO
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l

4 ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Not Required
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

24-hr. Comp.

24-hr. Comp.

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

2a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 2b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

2b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
WM8

Monitoring Location Description
Raised manhole at the bottom of Western Avenue hill along the
maintenance road between VandeGuissen Road and parking lot
#23.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
46& & 240

4670
100

243Q
5300

6.2-9.8

mg/i
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual 24-hr. Comp.
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required

11



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

3a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 3b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

3b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code
WM9

Monitoring Location Description
Manhole in the east curb lawn at Western Avenue and Oliver
Street.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15

40
2230
250
110

Prohibited
1590

Prohibited
430^. "240

4670
100

2430
5300

6.2 - 9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required
Not Required
Semi-Annual
Not Required

24-Hr. Comp.
24-Hr. Comp.

24-Hr. Comp.
24-hr. Comp.
24-Hr. Comp.

24-Hr. Comp.

24-Hr. Comp.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

Discharge Limitations (continued)

4a. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 4b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations.

4b. The following location is the designated End-of-Pipe monitoring location for the facility.

Code Monitoring Location Description
WMPP Monitoring manhole on the northeast corner of the building; next

to the smoke stack.

Pollutants Daily Max
Monthly Average

(if applicable)
Minimum Sampling

Unit Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430^ 240
4670
100

2450
5300

6.2-9.8

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Not Required
Not Required
Not Required
Semi-Annual
Semi-Annual
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Not Required
Semi-Annual

24-Hr. Comp.
24-hr. Comp.

Grab

13



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.

14



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
(January - June & July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: / certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing

violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

15



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual (s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual(s) who performed the analyses, and the results of such analyses.
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12 (c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific - a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

1415 NORTH HARRISON ST.
KALAMAZOO, MICHIGAN 49007

INDIVIDUAL CONTROL DOCUMENT

PART I: GENERAL

User Name & Address: WRIGHT COATING COMPANY
1603 North Pitcher Street
Kalamazoo, Michigan 49007

Site Address: 1603 North Pitcher Street
Kalamazoo, Michigan 49007

Signatory Contact Person: Kevin Doherty
Facilities Manager

Phone Number: 269-344-8195
Fax Number: 269-344-3007

In accordance with the provisions of the City of Kalamazoo Code of Ordinances Chapter 28, Part 23 of the Michigan
Administrative Code, and 40 CFR Chapter 1, Subchapter N, Wright Coating Company hereafter referred to as "User"
which is synonymous with "Significant Industrial User" for the purpose of this document is authorized to discharge non-
domestic wastewater from the above identified facility and through the outfalls identified herein into the wastewater system
of the City of Kalamazoo in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards: Specific limits on applicable pollutants discharged to the sanitary sewer are present
in Part III.

B. Compliance Schedule: As required, areas of non-compliance or a time-frame to achieve compliance with
new requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring and Reporting: User shall install and maintain necessary monitoring systems and
pretreatment equipment. User shall perform any required wastestream sampling and analyses. Additional
requirements pertaining to monitoring and reporting of monitoring results are set forth in Part II and III.

D. Effective Date and Expiration Date: This Individual Control Document is effective as of January 1,
2003 and authorizes User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, December 31, 2008.
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PART II: REGULATIONS AND REQUIREMENTS

A. Effective of Individual Control Document
1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local state of
federal statutes, ordinances, rules or regulations. Additional local requirements pertaining to wastewater
discharge can be found in the City of Kalamazoo Code or Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable federal, state, and local
pretreatment laws, regulations, rules, ordinances, and other pretreatment requirements, including those
that may become effective during the term of the Individual Control Document.

2. Property Rights
This Individual Control Document does not convey any property rights of any sort, or any exclusive
privilege, nor does it authorize any injury to persons or property, invasion of other private rights, or any
infringement of federal, state, or local laws, regulations, rules, ordinances, or other requirements.

3. Non-Transferabilitv of Individual Control Document
This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility.
User shall adequately document such action (i.e., by certified mail receipt or a signed statement by the
owner/operator) and shall provide a copy of the notice or signed statement to the Technical Services
Manager, at the Kalamazoo Department of Public Services Wastewater Treatment Plant, within seven
days of such action.

B. Reapplication and Continuance
1. Duty to Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration
date, User must submit a renewal application at least ninety days prior to the expiration date of this
Individual Control Document (unless permission for a later submission date has been granted in writing
by the Technical Services Manager, at the Kalamazoo Department of Public Services Wastewater

Treatment Plant).

2. Continuation of Individual Control Document
Authorization to discharge under the terms and conditions of this Individual Control Document continues
after the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely
and complete application for reissuance of an Individual Control Document and (b) the City of
Kalamazoo, through no fault of User, has not yet provided the User a written determination as to
whether an Individual Control Document will be reissued. Such authorization to discharge continues
only until the date upon which the reapplication is reissued to User or the City of Kalamazoo provides
User written notice that an Individual Control Document will not be reissued, whichever comes first.

C. Inspection and Entry
User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized
agents and representatives to enter upon the User's premises where a regulated facility or activity is located or

conducted, or where records are kept pertaining to such facility or activity (1) at all reasonable times whether or
not discharge is occurring, and (2) at any time when there is a reason to believe a discharge or violation is
occurring, for inspecting all operations and records, equipment (including monitoring and control equipment),
copying records, and observing and sampling wastewater discharges or production processes.



PART II: REGULATIONS AND REQUIREMENTS

D. Reporting and Approvals
1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change that may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (1) new pollutants, (2) changed
pollutants (e.g., BOD) such that the Kalamazoo Wastewater Treatment Plant would be
receiving wastestream to which it is not acclimated or (3) the introduction of higher quantities or
concentrations of existing pollutants. All process changes that could substantially increase User's
flow or substantially affect User's wastewater quality (e.g., lower User's wastewater quality) must
be approved by the Department of Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is
compatible with the existing Kalamazoo wastewater system, will not affect any requirements
imposed upon the City (including sludge disposal requirements) and will not adversely affect the
Kalamazoo wastewater system.

2. Notification of Changes Impacting DischarHe Limits Developed under the Combined Wastestream
Formula and Approval of Changes (if applicable)
a. If User is subject to alternative discharge limits based upon the combined wastestream formula

(40 CFR § 403.6(e)), User shall provide written notification to the Technical Services
Manager, at the Kalamazoo Department of Public Services, within five business days after the
User has a reasonable basis to believe that an anticipated plant operation change may result in a
material or significant change in values used in calculating alternative categorical discharge limits
under the combined wastestream formula. Plant operation changes under this subsection include,
but are not limited to, changes in production and changes in the flow of a regulated process
wastestream, unregulated process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public
Services, written notification of its intent to mix a regulated process wastestream prior to its
treatment with wastewaters other than those generated by the regulated process. Such mixing of
wastesteams must be approved by the Department of Public Services prior to implementation.
These provisions do not apply to mixtures of regulated process wastestreams that have already
been identified to the City of Kalamazoo and which are subject to an effluent limitation in Part
III based upon the combined wastestream formula or a more stringent state or local limitation.
(See also Part III, Section G pertaining to User derivation of alternative discharge limits.)

3. Notification of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits
User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at
least thirty-days written notification of its intent to combine an unregulated process wastestream with a
treated regulated process wastestream if monitoring for compliance with applicable categorical
pretreatment standards occurs at a point downstream of where the wastestreams are combined. Such
action may require modification of discharge limits in Part III based upon the flow-proportioning
calculation or modification of sampling locations, as appropriate.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

4. Notification of Changed Discharge (Non-Emergencv Situation)
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services within five working days, of any substantial change in the volume or character of pollutants in its
discharge, including changes in the listed or characteristic hazardous wastes for which the User has
submitted a notification under 40 CFR § 403.12(p).

5. Notification of Production Changes (If Applicable)
Not applicable.

6. Notification of Potential Non-compliance
User shall provide written notification to the Technical Services Manager, at the Department of Public
Services, of any planned changes in its activities that may result in non-compliance with the terms and
conditions set forth herein.

7. Notification of Slug Discharges
User shall provide immediate notification by telephone to the Department of Public Services of any spills,
slug loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system,
could cause problems to Kalamazoo's wastewater system or that otherwise could be reasonably expected
to endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to
prevent future occurrences, must be submitted to the Technical Services Manager within five working
days following the event.

8. Notification of Violations
If sampling performed by the User indicates a violation of any local, state or federal discharge limitations,
the User must notify by telephone the City of Kalamazoo Department of Public Services Wastewater
Treatment Plant within 24-hours of becoming aware of the violation.

9. Baseline Monitoring Report. 90-Day Compliance Report and Other Federally Mandated Reports
User shall comply with baseline monitoring requirements, 90-day compliance report, and other federally
mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty to Provide Information
User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may
request to determine whether cause exists for modifying, revoking and reissuing, or terminating the
Individual Control Document or to determine User pretreatment compliance. User shall also furnish to
the City, upon request, copies of records required to be kept by the Individual Control Document.

1 1. Other Information
Where the User becomes aware that it failed to submit any relevant facts in an application for an
Individual Control Document, or submitted incorrect information in an application for an Individual
Control Document, report to the City of Kalamazoo, or in any other correspondence pertaining to its
non-domestic wastewater discharge, it shall promptly submit such facts or information.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

12. Telephone Numbers and Reporting Addresses
a. Any notifications or reports required by this Individual Control Document regarding spills, slug

discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 269-337-8681. If the TCA
does not answer, leave a message on the recorder and proceed to number 2.

(2) Dial the TCA's Nextel Number 269-217-9517. If the TCA does not answer, leave a
message on the recorder and the TCA will return your call as soon as possible.

b. For non-emergency notifications or general telephone communications use 269-337-8701.

c. Any written notifications or reports required by this Individual Control Document to be
submitted to the Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

E. Signatory Requirements
All reports required under this Individual Control Document or otherwise submitted to the Department of Public
Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

/ certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention
User is required to retain all records pertaining to its wastewater discharge for a minimum of
three years and shall make such reports available for inspection and copying by the City of
Kalamazoo. This includes, but is not limited to, all records of monitoring activities and results
(whether or not such monitoring activities are otherwise required by the Individual Control
Document) including calibration and maintenance records and all original strip chart recordings
for continuous monitoring instrumentation; monitoring information identified in Part III; copies of
reports required by the Individual Control Document; and records of all data used to complete
the application for issuance or reissuance of this document. This period of retention is
automatically extended during the course of any unresolved litigation regarding the discharge of
pollutants or when requested by the City of Kalamazoo at any time.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

G. Public Availability of User Information
At a minimum, the following User information received by the City of Kalamazoo shall be made
available for public inspection by the Department of Public Services: (1) effluent data; (2) any
data used to determine compliance with Chapter 28 of the Kalamazoo Code of Ordinances or
the National Pollutant Discharge Elimination Permit issued to the City of Kalamazoo; and (3)
other User information and data, to the extent provided by 40 CFR §403.13(b) and (c).

H. Proper Operation and Maintenance
User shall at all times properly operate and maintain all pretreatment facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the User to
achieve compliance with the terms and conditions of this Individual Control Document. This
includes adequate laboratory controls and appropriate quality assurance procedures, the
operation of back-up or auxiliary facilities or similar systems which are installed by the User only
when the operation is necessary to achieve compliance conditions of this Individual Control
Document.

I. Termination of Service & Modification. Revocation or Termination of Individual
Control Document
1. Termination of Service

The Department of Public Services can take immediate action to terminate service and or
halt discharges if the User's discharge poses a significant threat to the City's wastewater
collection or treatment system, the environment, or human health or welfare.

2. Modification. Revocation or Termination of Individual Control Document
a. This Individual Control Document, or any part thereof, is subject to change,

modification, revocation or reissuance at the sole discretion of the City of ,*
Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay
any term or condition set forth herein pending a decision by the City of
Kalamazoo upon such request.

J. Duty to Comply; Liability for Noncompliance

1. Duty to comply
User must comply with (a) all terms and conditions of this Individual Control Document
and (b) applicable pretreatment requirements established under federal, state or local law
whether or not those requirements are specifically set forth herein. These requirements
include, but are not limited to, federal categorical pretreatment standards (40 CFR
Chapter 1, Subchapter N); federal general prohibitions (40 CFR § 403.5(a)(1));
federal specific prohibitions (40 CFR § 403,5(b)), and local limits set forth in Chapter
28 of the Kalamazoo City Code of Ordinances. Any noncompliance constitutes a
violation and is grounds for enforcement action, for Individual Control Document
termination, revocation and reissuance, modification or denial of a request for reissuance.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

2. Penalties for Noncompliance
Noncompliance with any terms or conditions of this Individual Control Document, any
applicable statute, ordinance, regulation, rule, or other pretreatment requirement may
subject the User to civil and/or criminal penalties. These penalties include, but are not
limited to a fine of $25,000 per day for each violation under federal law (33 U.S.C. §
1319(d)) and the administrative assessment of up to $500.00/per day/per violation
under local law (City of Kalamazoo Wastewater Use Regulation 1 -89).

3. Damages
In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater
collection or treatment system if that damage is caused, in whole or in part,
by the User's violation of this Individual Control Document or any
applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative penalty
action) where the User caused the violation of the City of Kalamazoo, either
alone or in conjunction with discharges from other sources.

c. Such other damages, i.e., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice of Noncompliance
If User is determined by the City of Kalamazoo to be in significant noncompliance, as
defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual
public notification of such status in a local daily newspaper.

5. Termination of Individual Control Document
Compliance with this Individual Control Document is a necessary condition of receiving
wastewater service. The City of Kalamazoo may terminate this Individual Control
Document and wastewater service for, among other things, noncompliance with any of
the terms or conditions set forth herein, or any requirements set forth in an applicable
law, ordinance, regulation, or rule.

6. Cessation of User Discharge
Upon notice from the City of Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonable appears to present an imminent endangerment to the health
or welfare of persons, presents an endangerment to the environment or which threatens to
interfere with the operation of the Kalamazoo wastewater system.

7. Duty to Mitigate

User shall take all reasonable steps to minimize or prevent any discharge, which has the
reasonable likelihood of adversely affecting human health, the environment, or the
Kalamazoo wastewater system.



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

8. Need to Halt or Reduce Activity Not a Defense
It shall not be a defense for the User in an enforcement action that it would have been
necessary to halt or reduce the authorized activity in order to maintain compliance with
the terms and conditions of this Individual Control Document, or any requirements set
forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation of Rights
Nothing in this Individual Control Document shall be deemed to limit or otherwise waive
the liability of User to the City of Kalamazoo under local, federal, or state law (including
common law), for damages, injury, loss, or other liability resulting from User's discharge
to the Kalamazoo wastewater system. Nor shall any provision in this Individual Control
Document be deemed to limit the ability of the City of Kalamazoo to take action as
necessary, to enjoin or abate User's discharge.

K. Notification of Responsibilities Under the Clean Water Act & Resource
Conservation Recovery Act.
User is hereby notified of its legal responsibility to comply with applicable pretreatment standards
of the Clean Water Act (see 40 CFR Chapter I, Subchapter N), and Subtitles C and D of the
Resource Conservation and Recovery Act (see 40 CFR § 261 et seq.). This includes the duty
to notify the City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's treatment plant
which, if otherwise disposed of, would be a hazardous waste under 40 CFR §261.

L. Spill Prevention
User shall install any equipment or devices necessary to prevent any spillage or leakage of process
solutions or chemicals from entering the wastewater system. Additionally, the User shall store
bulk chemicals and toxic wastes in such a manner to prevent any accidental discharge to the
wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If applicable)
1. Submission of Draft Plan Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical
Services Manager, at the Kalamazoo Department of Public Services. Such plan, at a
minimum, shall address the following elements:

a. Description of discharge practices, including non-route batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public
Services of slug discharges, including any discharge that would violate a specific
prohibition (see 40 CFR § 403.5(b)), with procedures for follow-up written
notification within five days;



PART II: REGULATIONS AND REQUIREMENTS (CONTINUED)

d. Procedures as necessary to prevent adverse impact from accidental spills,
including inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site run-off, worker
training, building of containment structures or equipment, measures for
containing toxic organic pollutants (including solvents) and/or measures and
equipment necessary for emergency response.

2. Revision of Draft Plan
User shall revise its draft slug control plan in accordance with comments received from
the City of Kalamazoo within thirty days, unless a longer time period is provided in
writing by the City of Kalamazoo.

3. Compliance with Approved Plan
User shall comply with the slug control plan as approved, including any changes set forth
by the Kalamazoo Department of Public Services.

N. Authorized Kalamazoo Representatives
The City of Kalamazoo may act through its Department of Public Services or such other
department or persons, as the City in its sole discretion deems appropriate in responding to
User's pretreatment obligations. These activities include, but are not limited to, termination of
service, enforcement and inspection.

O. Severability
The provisions of thie Individual Control Document are severable, and if any provision of this
document or the application of any provision of this document to any circumstance is held invalid,
the application of such provision to other circumstances, and the remainder of this document,
shall not be affected thereby.



Part III
Discharge

Limitations,
Monitoring
Locations,

& Reporting



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING

A. Discharge Limitations

la. These limitations and sampling requirements apply to the discharge from your facility to
the wastewater system at the designated monitoring location described in 1 b. Please refer
to the City of Kalamazoo Code, Chapter 28, (or the applicable ordinance of the
municipality where the facility is located and Part III (B) below for prohibited discharge
limitations. Your facility is also subject to the Categorical Metal Finishing Point Source
Standards-40 CFR. 433.15.

The following location is the designated End-of-Process monitoring location for the
facility.

Code
WC2

Monitoring Location Description
West lead in sidewalk on the west side of Pitcher Street,
northeast of the building.

Pollutants Daily Max
Monthly Average

(if applicable) Unit
Minimum Sampling

Frequency Sample Type
BETX
CADMIUM, Total
COPPER, Total
CYANIDE, Total
LEAD, Total
MERCURY
NICKEL, Total
PCB's
SILVER, Total
TOTAL CHROMIUM
TOTAL PETROLEUM HYDROCARBON
TOTAL TOXIC ORGANICS
ZINC, Total
PH

15
40

2230
250
110

Prohibited
1590

Prohibited
430
2770
100

2130
2610

5.2-12.2

260
2070
650
430

2380

240

1710

1480

mg/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
ug/l
mg/l
ug/l
ug/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

' Not Required
Semi-Annual
Not Required
Semi-Annual
Semi-Annual
Not Required
Semi-Annual
Semi-Annual

Quarterly

24-hr. Comp.
24-hr. Comp.

Grab
24-hr. Comp.

24-hr. Comp.

24-hr. Comp.
24-hr. Comp.

Grab
.-24-hr. Comp.

Grab

10



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

B. Discharge Prohibitions
User shall not cause interference or pass through; or discharge in violation of the specific
prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge requirements set forth in
the City of Kalamazoo Code (or the applicable ordinance of the municipality where the facility is
located).

C. Discharge Points and Monitoring Facilities
User may discharge nondomestic wastes into the Kalamazoo treatment system only at the
sampling locations identified in Part III (A). Alternate discharge or sampling points may only
be used upon written approval from the Technical Services Manager at the City of Kalamazoo.
User shall maintain monitoring locations and associated equipment. User shall also install
equipment or implement other verifiable techniques to measure flow. User may be required, at
the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

D. Self-Monitoring & Reporting
1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of
samples shall be collected to ensure that the process discharge equipment is operating
properly and that the wastewater discharge does not violate limitations set forth in
this Individual Control Document. At a minimum, samples shall be collected at least
as frequently as specified in Part III (A) for all pollutants listed. For pollutants with
a "grab" sample technique indicated, a minimum of four grab samples must be used.
All other samples must be 24-hour flow proportional composite samples where
feasible. If flow proportional compositing is infeasible, samples may be obtained
through time proportional composite sampling techniques.

••¥

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when the
regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA approved methods
set forth in 40 CFR § 136 or other validated procedures approved by the Public
Services Managing Director.

2. Reporting of Increased Monitoring Data
User may monitor more frequently than required by this Individual Control Document.
If the User monitors any pollutant more frequently than required by this Individual
Control Document using the procedures set forth in 40 CFR § 136, the results of such
monitoring shall be included in the calculation and reporting of the data submitted in the
User's self-monitoring report.



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

3. Repeat Sampling When Violation Indicated
If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24-hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager

within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports
Self-Monitoring reports shall be submitted Semi-Annually. Reports for each period
Ganuary -June &July - December) shall be due on the tenth of the month following the
period. However, it is suggested that you submit your report within thirty days of
conducting your self-monitoring sampling. Reporting forms are supplied by the City of
Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a
minimum the reports shall contain:

a. Average and maximum daily flows for the period.
b. Results of all sampling performed by the User during the specified period.
c. Certification Statement: I certify under penalty of law that this document and all

attachments were prepared under my direction or supervision in accordance with a
system designed to assure qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the information, the
information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and/or imprisonment for knowing
violations.

5. Other User Specific Monitoring and Reporting Requirements
Certification Alternative to TTO Monitoring: 40CFR Part 433.12 allows users to
request a certification alternative to Total Toxic Organic (TTO) monitoring. The user
may make the following certification statement: "Based upon my inquiry of the person or
persons directly responsible for managing compliance with the pretreatment standard for
Total Toxic Organics, I certify that, to the best of my knowledge and belief, no dumping
of concentrated toxic organics into the wastewaters has occurred since filing of the last
discharge monitoring report. I further certify that this facility is implementing the toxic
organic management plan submitted to the control authority."

In requesting the certification alternative, a User shall submit a solvent management plan
that specifies to the satisfaction of the City: the toxic organic compounds used; the
method of disposal used instead of dumping to the sanitary sewer, such as reclamation,
contract hauling, or incineration; and procedures for ensuring that toxic organics do not
routinely spill or leak into wastewater discharged to the sanitary sewer.

12



PART III: DISCHARGE LIMITATIONS, MONITORING LOCATIONS & REPORTING (CONTINUED)

E. Averaging of Measurements
Calculations for limitations that require averaging of measurements shall utilize an arithmetic
mean unless otherwise specified in this Individual Control Document or in the applicable federal,
state, or local pretreatment standards.

F. Dilution Prohibition
Except where expressly authorized to do so by an applicable pretreatment standard or
requirement, User shall not increase the use of process water, or in any other way attempt to
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance
with a pretreatment standard or requirement.

G. Combined Wastestream Formula
1. User to Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with
wastewaters other than those generated by the regulated process, the User shall derive
alternative discharge limits for each regulated pollutant in each process wastestream
pursuant to the combined wastestream formula set forth in 40 CFR § 403.6(e). This
requirement does not apply to mixtures of regulated process wastestreams that have
already been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or
modified in writing by the City of Kalamazoo. User shall comply with the discharge
limits set forth in Part III (A) until the City of Kalamazoo modifies the limits or
approves a modification request.

H. Record-Keeping
User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of
process, and (3) any other internal wastestream monitoring regardless if the User is otherwise
required by this Individual Control Document to monitor its wastewater at such locations,
frequencies, or pollutant parameters. Records shall include:

1. The date(s), exact location, method and time of sampling or measurements and the
individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the
individual (s) who performed the analyses, and the results of such analyses.

13
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PART IV: COMPLIANCE SCHEDULE

A. Action Required
ANY PERMITS OR APPROVALS THAT MUST BE OBTAINED FROM
OTHER GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF
THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants equipment, warrant or aver in any manner that User's implementation of
such measures will result in compliance with User's pretreatment requirements. Notwithstanding
any approval of such plans by the City of Kalamazoo, User remains solely responsible for
compliance with the terms of this Individual Control Document and federal, state and local
requirements.

B. Reporting
Reports of compliance or noncompliance with, or any progress reports on requirements set forth
in Part IV Section A above, shall be submitted to the City of Kalamazoo no later than 14-days
following each schedule date. Reports shall, at a minimum, identify whether the User has
complied with the increment of progress to be met on such date and, if not, the date on which it
expects to comply with this increment of progress, the reason for delay, and the steps being taken
by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect of Compliance Schedule
1. Inclusion of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion,
to include a compliance schedule to address any instances of noncompliance with a
federal, state or local pretreatment requirement, including noncompliance with the terms
and conditions set forth in this Individual Control Document. A compliance schedule
may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance with Schedule Milestones Not a Defense (If applicable)
Compliance with the milestones set forth in Part IV, does not absolve the User from its
legal obligations to comply with the requirements as otherwise set forth in this Individual
Control Document or any applicable federal, state or local law, regulation, rule,
ordinance or pretreatment requirement. Accordingly, it shall not be a defense to an
enforcement action that the User complied with the milestones set forth above.

3. Compliance with Federal Categorical Standards
Compliance by existing sources with federal categorical pretreatment standards shall be
within three years of the date the standard is effective unless a shorter compliance time is
specified in the applicable subpart of 40 CFR Chapter I, Subchapter N. New sources
shall meet all applicable pretreatment standards within the shortest feasible time not to
exceed ninety days. At a minimum, User shall submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the
first day of the months of April and October) identifying specific actions taken to comply
with such standards.
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PARTY: DEFINITIONS

Except as provided below, terms set forth herein shall be defined as set forth in the Kalamazoo Code §
28-1 or Wastewater use Regulations. If a term is not defined below or in the Kalamazoo Code or
Wastewater Use Regulations, then it shall be defined as set forth in corresponding federal regulations.
(See e.g., 40 CFR § 403.3)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day.
Where daily maximum discharge limits are expressed in units of mass, the daily discharge is the
total mass discharges over the course of the day. Where daily maximum limitations are expressed
in terms of concentration, the daily discharge is the arithmetic average measurement of the
pollutant concentration derived from all measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation
including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete
aliquots of a sample collected over time, based on the flow of the wastestream being sampled.
The aliquots collected shall be at constant time intervals with the volume of each aliquot varying
based upon the stream flow. Flow proportional samples can also be a combination of constant
volume samples collected at time intervals that vary based on the stream flow.

D. Grab Sample: A sample that is taken on a one-time basis with no regard to the flow of the
wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the
number of samples taken during a calendar month. If the pollutant concentration in any sample
is less than the detection limit, a value of zero is used in calculating the monthly average
concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including
contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a
national categorical pretreatment standard. Such determination may be pollutant specific - a
wastestream from a process may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method that combines discrete sample
aliquots of constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not
regulated by a national categorical pretreatment standard. Such determination may be pollutant
specific — a wastestream from a process may be "regulated" for one pollutant and "unregulated"
for another.
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T H E C I T Y O F

DEPARTMENT OF PUBLIC UTILITIES
Water Reclamation

1415 N. Harrison
Kalamazoo. Michigan 49007-2565

(616) 385-8157

August 24, 1987

Ms. Susan Knox, Director
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001

Dear Ms. Knox:

In response to a letter dated July 7, 1987 from Mr. John Webster requesting a
language change in the Interim Administrative Order for The Upjohn Company, a
revised order has been prepared and is enclosed. Please note that the first
item in this Order reflects these language changes as it relates to the
definition of process changes. In numerous discussions with Mr. Webster,
several future proposed process changes under consideration by The Upjohn
Company have been discussed. It is requested in the future that these verbal
contacts be followed with written requests so that a thorough, written record
will be available on file in this office. This will ensure that all
Department of Public Utilities personnel are aware of and can review these
proposed changes plus clarify the actual proposal by having it in writing.

Your willingness to cooperate and work with us on this issue is appreciated.
If you have any questions or further comments regarding this new Interim
Administrative Order, please do not hesitate to contact me.

Bruce E. Merchant
Acting Industrial Services Supervisor

encl

c City Manager
City Attorney
C. Boganey
0. Loen
D.



Interim Administrative Order

User Name: The Upjohn Company
User Address: 7171 Portage Road, Kalamazoo, MI 49001
Date of Reissue: 8-21-87

1. Notification must be given to the Industrial Services Supervisor at the
Kalamazoo Department of Public Utilities of any anticipated process changes
that may substantially affect wastewater flow and quality. Process changes
are defined as follows:

A. Major plant expansions

B. Chemistry changes resulting in discharge of new pollutants or
introduction of higher quantities of existing pollutants.

No new process flows which may affect wastewater quality or volume will be
implemented without prior approval by the Department of Public Utilities.

2. Immediate notification must be given to the Department of Public Utilities
of any spills, upsets in pretreatment processes, or slug loads that affect
wastewater discharge to the public sewer. You must monitor your processes and
activities daily to insure prompt detection of any problems. The phone number
to call is 385-8157. This phone will be answered any time of the day or
night. A written report, explaining the event, and what steps are being taken
to prevent future occurrences, must be submitted, to the Industrial Servcies
Supervisor, within three (3) working days following the event.

3. This Order does not relieve you of obligations under any Local, State, or
Federal statutes, rules, or regulations, including but not limited to,
categorical pre-treatment standards. Additional local requirements pertaining
to wastewater discharge can be found in the City of Kalamazoo Code of
ordinances, Chapter 28, and, if user is not located in the City of Kalamazoo,
also in the applicable ordinance of the municipality in which the user is
located.

4. You will be liable for all damages, which your discharge does to publicly
owned wastewater collection or treatment systems, if that damage is caused by
a violation of this Order or any applicable statute, ordinance, regulation or
rule.

5. This Order is subject to change at the sole discretion of the City of
Kalamazoo.

6. The City of Kalamazoo may act through its Department of Public Utilities
or such other department or persons as the City in its sole discretion deems
appropriate.

Orlin K. Loen, P.E.
Director of Public Utilities



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001, U.S.A.

TELEPHONE (616) 323-4000

July 7, 1987

Mr. Dan Starkey
Superintendent
Kalamazoo Water Reclamation Plant
1415 N. Harrison Street
Kalamazoo, MI 49007

Dear Mr. Starkey:

During recent discussions concerning the Interim Administrative
Order issued to The Upjohn Company we agreed that the notification
requirements of process changes (Item No. 1) reflect major
chemical process adjustments and additions not proprietary
manufacturing and formulation process changes.

In order to incorporate the notification requirements of the
Interim Administrative Order specific to The Upjohn Company
wastewater discharge we would recommend implementing the following
revised statement in Item No. 1 of the Administrative Order.

,.—~*~~~ ^~

Notification must be given to the Industrial Services
Supervisor, at the Kalamazoo Department of Public Utilities,
of any anticipated process changes that may substantially
affect wastewater flow and quality. Process changes are
defined as follows:

1. Major plant expansions

2. Chemistry changes resulting in discharge of new
pollutants or introduction of higher quantities
of existing pollutants.

No new process flows which may affect wastewater quality
or volume will be implemented without prior approval by the
Department of Public Utilities.

*
We appreciate your consideration of our recommended notification
procedure. If you should have any further questions, please
contact me at your convenience.

Sin

B. Webster, Engineer
ivironmental Affairs

THE UPJOHN COMPANY
dl



'HE UPJOHN COMPANY

April 23, 1987

Ms. Jean Eldred
Industrial Services Supervisor
Kalamazoo Water Reclamation Plant
1415 N. Harrison Street
Kalamazoo, MI 49007

Dear Ms. Eldred:

This letter is in response to your correspondence dated March
18, 1987 regarding the issuance of an Interim Administrative
Order for The Upjohn Company waste water discharge to the
Kalamazoo POTW.

It is understood that the contents of the Interim Administrative
Order will be universally applied to industrial users of the
Kalamazoo POTW until Final Administrative Orders are issued to
all significant users and that Upjohn 's existing practice of
reporting and notification is acceptable.

Currently The Upjohn Company is discharging waste water under
the guidelines submitted in the Interim Administrative Order.
We believe notification of anticipated process changes in chemical
and pharmaceutical manufacturing (item No 1) to be proprietary,
beyond the appropriate scope of an administrative order of this
nature and not applicable to The Upjohn Company. Process
changes in chemical and pharmaceutical manufacturing environment
are occurring frequently and could be the results of improved
manufacturing design and chemical formulation.

All new process flows which may affect wastewater flow or
quality are, and will continue to be, implemented with prior
approval by the Department of Public Utilities.

We appreciate your approval to continue with the communication
dialogue established between The Upjohn Company and the City of
Kalamazoo regarding wastewater discharge to the Kalamazoo POTW.
This dialogue is consistent with the Interim Administrative
Order without divulging proprietary manufacturing process changes.

Sincerely,

in B. Webster, Engineer
Environmental Affairs
THE UPJOHN COMPANY



CITY OF KALAMAZOO, MICHIGAN

February 2, 1987

Mr. John Webster
Engineer
Environmental Affairs
The Upjohn Company
Kalamazoo f Michigan 49001

Dear Mr. Webster:

Enclosed please find a copy of the Administrative Order format which we are
using for issuing Administrative Orders to our significant industrial users.
This is intended as a general format and will be adjusted to fit each
individual user.

As we discussed in our telephone conversation on January 30, 1987, the
Administrative Order is a requirement of the Industrial Pretreatment Program
(IPP). Please feel free to contact us if you have any questions regarding
this information.

Sincerely,

Jean Eldred
Industrial Services Supervisor

y
encl

c R. Simms
R. Amundsen

DEPARTMFNT OF PI IRI IP. 1ITII IT1FK Wotur R»rl»matirvn Plant



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

User Name:
Address:
Phone:
Contact Person:
Date of issue:
Date of re-issue (review):

Discharge standards: specific limits on pollutants and flow are as
follows:

Monitoring facilities: user shall install and maintain necessary
sampling and/or flow monitoring equipment. This equipment shall
include at least the following:

Monitoring authority: user shall allow access (1) at all reasonable
times, whether or not discharge is occurring, and (2) at any time
when there is reason to believe a discharge or violation is occurring,
for inspecting all operations, records, and wastewater, sampling
wastewater, and copying records.

Reporting requirements: as needed to include,

-self monitoring reports, as follows:

-notification of slug loading (phone immediately and follow up
with written report within three working days)

-notification of any and all process changes, including flow

-notification of any and all upsets in pretreatment process

These reports shall be provided in accordance with the following
schedule:

General

This Order applies only to the above-identified user and shall not be
transferred to another user.



Administrative Order
Page 2

Spill prevention and/or containment shall be provided as follows;

The user is required to retain all records pertaining to wastewater
discharge for years.

This Order does not relieve user of its obligations under any Local,
State, or Federal statutes, ordinances, rules, or regulations. Addi-
tional local requirements pertaining to wastewater discharge can be
found in the City of Kalamazoo Code of Ordinances, Chapter 28, and,
if user is not located in the City of Kalamazoo, also in the applicable
ordinance of the municipality in which user is located.

This Order is subject to change at the sole discretion of the City of
Kalamazoo.

Violation of this Order or governing ordinances, statutes, or regu-
lations may cause the user's name and address to be published in
a newspaper.

Compliance with this Order is a necessary condition of receiving
wastewater service.

Termination of Service: The City of Kalamazoo can take immediate
action to terminate service and/or halt discharges if user's discharge
poses a significant threat to the City's wastewater collection or
treatment system, the environment, or human health or welfare, and user
fails to eliminate the threat in accordance with notice from the City.

Liability: User is liable for all damage which its discharge does to
the City of Kalamazoo's wastewater collection or treatment system if
that damage is caused by a violation of this Order or any applicable
statute, ordinance, regulation, or rule.

By accepting wastewater service, user agrees to all of the terms and
conditions of this Order.

Orlin K. Loen
Director of Utilities



CITY OF KALAMAZOO, MICHIGAN

March 18, 1987

Ms. Susan Knox, Director
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001

Dear Ms. Knox:

Wastewater treatment is an important function in maintaining a high standard
of living without degrading our natural environment. In recent years, local
governments in the Kalamazoo Metropolitan area have worked together in
constructing sewers and treatment facilities, which are now working to collect
and treat wastewater in an environmentally sound manner.

As a condition of receiving Federal and State grants to assist in financing
wastewater construction projects, there are Federal Regulations which must be
observed. In particular, these regulations require that an Industrial
Pretreatment Program (IPP) must be implemented. IPP goals are designed to
prohibit wastes from entering the public sewer system, which might upset
treatment plant processes, contaminate sludge or pass through the treatment
plant untreated to the Kalamazoo River. These goals must be met in order to
meet Federal Regulations, and also to protect our natural environment from
possible pollutional effects of industrial wastewater discharges into the
public sewer system.

As part of the approved IPP, the City of Kalamazoo is required to issue
Administrative Orders to all significant users of the wastewater treatment
system. A significant user is one which has a high strength waste, a high
flow, a potential toxic discharge or is regulated by Federal categorical
pretreatment standards. A typical Administrative Order will contain
applicable specific discharge limits, reporting requirements, and possible
pretreatment construction and compliance schedules. The Administrative Order
will be used in conjunction with the sewer use ordinance and applicable Local,
State or Federal statutes.

DEPARTMENT OF PUBLIC UTILITIES, Water Reclamation Plant
M M = rncr\r> kolam-i-m^ k«;-K;~-- xrw-i-7 IC/-IT /<-..,-. 101- r,- ,



Ms. Susan Knox
Interim Administrative Order
March 18, 1987
Page 2

Final Administrative Orders will be issued to all significant users, on a
priority basis, as soon as practicable, with a target date that all orders
will be issued by the middle of 1988. In the meantime, we are issuing Interim
Administrative Orders. Enclosed with this correspondence is the Interim
Administrative Order for your company or business. If you have any questions
about any of this information, please feel free to contact us.

Sincerely,

0
Jean Eldred
Industrial Services Supervisor

y

encl

c File ,/



Interim Administrative Order

User Name: The Upjohn Company
User Address: 7171 Portage Road, Kalamazoo, MI 49001
Date of Issue: 3-18-87

1. Notification must be given to the Industrial Services Supervisor, at the
Kalamazoo Department of Public Utilities, of any anticipated process changes,
including but not limited to, flow and quality. All process changes that
significantly affect wastewater flow and quality, must be approved by the
Department of Public Utilites, prior to implementation.

2. Immediate notification must be given to the Department of Public Utilities
of any spills, upsets in pretreatment processes, or slug loads that affect
wastewater discharge to the public sewer. You must monitor your processes and
activities daily to insure prompt detection of any problems. The phone number
to call is 385-8157. This phone will be answered any time of the day or
night. A written report, explaining the event, and what steps are being taken
to prevent future occurrences, must be submitted, to the Industrial Servcies
Supervisor, within three (3) working days following the event.

3. This Order does not relieve you of obligations under any Local, State, or
Federal statutes, rules, or regulations, including but not limited to,
categorical pre-treatment standards. Additional local requirements pertaining
to wastewater discharge can be found in the City of Kalamazoo Code of
ordinances, Chapter 28, and, if user is not located in the City of Kalamazoo,
also in the applicable ordinance of the municipality in which the user is
located.

4. You will be liable for all damages, which your discharge does to publicly
owned wastewater collection or treatment systems, if that damage is caused by
a violation of this Order or any applicable statute, ordinance, regulation or
rule.

5. Tnis Order is subject to change at the sole discretion of the City of
Kalamazoo.

6. The City of Kalamazoo may act through its Department of Public Utilities
or such other department or persons as the City in its sole discretion deems
appropriate.

Orlin K. Loen, P.E.
Director of Public Utilities



T H E CtT f O F

DEPARTMENT OF PUBLIC UTILITIES
Water Reclame,c"

1*;5 N Ha"i,c-
K<? =-<?zcc MOigan 49007-:5c:

[616] 337 -S157
rA.X (6'to) 337-So^

COMPLIANCE ORDER

July 16, 1992
Certified Mail P 068 104 689

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, Ml 49001-0199

Dear Mr. Webster:

Subject: PCBs in wastewater discharges

The Upjohn Company's self-monitoring report for the period January 1, 1992 to June
30, 1992 along with the cover letter from Ms Mary Aldrich have been reviewed. We
are concerned about PCBs at sample locations UJK - Kilgore Road facility and UJV -
Lovell Street research facility. As stated in Ms Aldrich's letter, these locations were
found to contain PCB's in December, 1991. Resampling in January, 1992 indicated
PCB concentrations were below detection. The most recent sampling in May, 1992
indicates that PCB's are again present on at least an intermittent basis in the
discharges to the sanitary sewer from the above mentioned locations.

As you know, the Kalamazoo Water Reclamation Plant is required by its NPDES Permit
to reduce all sources of PCB discharged into the sanitary sewer to less than the level
of detection of 0.2 ug/l.

The Upjohn Company is required to implement the following plan and schedule to
eliminate PCB from its discharges:

1. Conduct a study to identify materials containing PCB by August 31, 1992.

2. Complete a sampling project of the internal wastewater collection system to
isolate the sources by September 30, 1992. This is necessary only if Number
1 is unsuccessful in locating the sources.

3. Eliminate the identified sources of PCB discharges by November 30, 1992.

4. Document final compliance by obtaining three (3) consecutive 24 hour



Mr. John Webster
July 16, 1992
Page 2 of 2

composite samples by December 31, 1992. "This sampling could be done in
conjunction with the semi-annual self monitoring sampling.

A written report must be submitted within 14 days of the completion of each
compliance milestone.

Please feel free to contact me at 337-8715 to discuss this issue.

Sincerely,

Kent Mottinger,
Industrial Services Supervisor

c: M. Aldrich, TUC
R. Amundson
S. Lewis
B. Merchant
T. Meulenberg
R. O'day
S. Rochow
J. Ward



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001-0199, U S A
TELEPHONE: (616) 323-4000

September 9, 1992

CERTIFIED MAIL

Mr. Kent Mottinger
Industrial Services Supervisor
Department of Public Utilities
Water Reclamation
1415 N. Harrison
Kalamazoo, Michigan 49007-2565

Subject: PCB Compliance Order Dated July 16, 1992

Dear Mr. Mottinger:

The Upjohn Company has received the subject Compliance Order relating to potential
PCB discharges to the sanitary sewer at sample stations UJK - Kilgore Road and UJV -
Lovell Street. The plan and schedule issued to Upjohn are intended to require Upjohn
to identify the source of, and to eliminate PCBs, from the sanitary sewer discharges.

Item No. 1, [Conduct a study to identify materials containing PCB by August 31, 1992]
has been completed for Building 248 (Kilgore Road) and Building 126 (Lovell Street).
The results of these surveys (copies enclosed) identify materials containing PCBs. They
do not indicate that PCB containing materials are utilized in any form that could
impact wastewaters discharges from these buildings.

Since there were no identified sources of PCBs in the buildings that discharge
wastewater to sample locations UJK and UJV (based on the surveys noted above), The
Upjohn Company will, as previously discussed with representatives of the City, initiate
the sampling identified in Item No. 4 of the Compliance Order. This sampling activity
should be completed by September 11, 1992, with the results available by mid October.
These analytical results will be forwarded to your attention as soon as possible.

Upjohn requests that the Compliance Order language be amended to withdraw Items
No. 2 and No. 3 of the Compliance Order. Our survey, requested in Item No. 1 of the
Order, did not indicate the presence of PCB containing materials used in the buildings
which could impact wastewater discharges to the KWRP. Upjohn requests that the
City of Kalamazoo amend the Compliance Order, as stated above, in an expeditious
manner to alleviate any compliance issues from becoming items of concern.

Printed on recycled paper.



Mr. Kent Mottinger, Supervisor, Department of Public Utilities
September 9, 1992

We suggest, if issuance of a Compliance Order is contemplated in the future,
discussions with the industrial user should take place early in the process. This will
mitigate any potential conflicts between the Order language and the practicalities of
the actual situation. In this way, the concerns of the City can be effectively and
efficiently addressed without the unintentional imposition of impossible conditions or
terms upon an industrial user.

If there are any further questions regarding the information provided in this
correspondence please contact me at 323-6471.

Sincerely,

B. Webster, Engineer
Mvironmental Affairs

'THE UPJOHN COMPANY

g

enc*

City of Kalamazoo (*) R Amundson, S Lewis, B. Merchant, T. Muelenberg,
R. O'Day, S. Rochow, J. Ward

The Upiohn Company (*) File 8.5.6.2, CC:Mail MA Aldrich, WD Anderson,
JW Blackmer, DH Meisling, RS Senger, MJ Visser, HJ Vostral, JW Whitlock,
\PCB-ltr.JBW

Printed on recycled paper.



BUILDING 248

Transformer

Until August of 1983, the two transformers in Building 248 contained the PCB Askarel
at which time oil was substituted following the removal of the Askarel. The bodies of
the transformers were used until 1986 when new transformers containing silicone were
installed.

The transformers were and are contained in diked and elevated containment areas. To
assure there is no PCB contamination, the silicone continues to be tested regularly for
PCBs. All test results of the silicone are negative for PCBs. Since the acquisition of
the Building in 1979, there have been no recorded leaks or releases of PCBs.

The Services Provided in Building 248 by The Upjohn Company follows:

Surplus equipment was stored in a morgue area until August of 1992 when the storage
area was moved to another Upjohn owned building. It was confirmed that no PCB
containing equipment was ever stored in this morgue. Warehousing of raw materials,
containers and new plastic bottles also is a part of operations for this facility and will
continue in Building 248.

Other sections of this building are dedicated to a boiler house, an employee cafeteria,
office personnel and a records storage area. MSDS sheets for all chemicals utilized for
photocopying were reviewed to verify that no PCBs are in the photocopying chemicals.

A portion of this building is dedicated to the manufacture of plastic bottles by injection
molding. The primary manufacturing application in Building 248 is the formulation of
the product Rogaine. Water used for the formulation of this product is produced in the
Specialty Water Systems area. A small Control laboratory supports the manufacturing
process area. Supervision in these areas confirmed no PCBs are used in their
respective processes.



', J H E C I T Y OF

DEPARTMENT OF PUBLIC UTILIT
Water Reclamat.

1415 N. Harnsc
Kalamazoo, Michigan 49007-256.

(616) 337-8157
FAX (616) 337-8699

September 14, 1992

Certified Mail #p 242 168 431

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001-0199

Dear Mr. Webster:

Your letter of September 9, 1992, regarding the PCB Compliance Order has been received. The
survey of Buildings 248 and 126 comply with Item No. 1 of the Compliance Order.

Since you have already proceeded to performing the sampling required in Item No. 4 of the
Compliance Order, we agree to withdraw Items No. 2 and No. 3 as you insist. Item No. 2
stipulated, "Complete a sampling project of the internal wastewater collection system to isolate
the sources by September 30, 1992. This is necessary only if No. 1 is unsuccessful in locating
the sources". Item No. 3 contained the requirement to "Eliminate the identified sources of PCB
discharges by November 30, 1992".

PCB's have already been detected twice in the wastewater discharges of each of the two
buildings. The sources of PCB's were not discovered by surveys of PCB usage on either
occasion. If PCB's are again detected in the future, reissuance of Items No. 2 and No. 3 along
with some form of enforcement action would have to be considered.

Your comments about future issuances of Compliance "Orders" are acknowledged. The term
"Compliance Schedule" would perhaps have been more appropriate. Also, it would have been
beneficial to have discussed the time schedule with the company. The situation was discussed
with a company representative over the telephone but not in detail. A meeting would



Mr. John Webster, The Upjohn Company
September 14, 1992
Page 2 of 2

have allowed greater opportunity for input. In the past, the company's assistance in formulating
compliance schedules has been sought. That process will be continued in the future whenever
possible.

Please contact me at 337-8715 if you wish to discuss these matters further.

Sincerely,

Kent Mottinger
Industrial Services Supervisor

enc*

c: The Upjohn Companyr*) MA Aldrich, WD Anderson, JW Blackmer, DH Meisling, RS
Senger, MJ Visser, HJ Vostral, JW Whitlock

City of Kalamazoo R Amundson, S Lewis, B Merchant, T Meulenberg, R O'Day, S
Rochow, J Ward



June 15, 2000

CERTIFIED MAIL

Ms. Foune
City of Kalamazoo
Department of Public Utilities
1415 N. Harrison St.
Kalamazoo, Michigan 49007-2565

Subject: Revised Baseline Monitoring Report - Pharmacia Corporation - Portage Road
Facility

Dear Ms. Foune:

Enclosed is the revised Baseline Monitoring Report (BMR) pursuant to the Pharmaceutical
Pretreatment Effluent Guidelines (40 CFR 439 and 136 as amended) that became effective on
November 20, 1998. This report fulfills the requirements of 40 CFR 403.12, reporting requirements
for publicly owned treatment works and industrial users.

Specifically, the process flow numbers in the report are being revised to reflect additional information
compiled by Pharmacia for this facility. Additional analytical data are also being provided in this
report.

If you have any questions regarding the information being provided, please call me at 833-7132 or
Scott Zabik at 833-9177.

Sincerely,

Rick Gendemalik*
EMU Environmental
Manager
Telephone (616) 833-7132
Facsimile (616)833-2062
cc: JBWebster, JRoot, CLWalsh, S Zabik*, File 8.1.1*
cc: Robert O'Day, Bruce Merchant
Enclosures*

k:\l 136\share\szabik\basemon2



I. IDENTIFYING INFORMATION

n.

m.

NAME OF FACILITY: Pharmacia & Upjohn Company

FACILITY ADDRESS: 7000 Portage Road
Kalamazoo, Michigan 49001

NAME(S) OF OWNER(S)
OR OPERATOR(S): Pharmacia & Upjohn Company

ADDRESS (IF DIFFERENT
FROM ABOVE): Same as above

LIST OF ENVIRONMENTAL PERMITS

The environmental permits held by or for the facility indicated above are listed in
Attachment 1. The information includes the type of permits held (what they are for), who
issued the permits, and when the permits was issued plus the expiration dates, if applicable.
(Use additional pages if necessary).

DESCRIPTION OF OPERATIONS

A. Briefly describe below the nature of this facility's operations. Use additional pages if
necessary and attach any appropriate drawings, sketches or diagrams if needed to
provide adequate details regarding these operations.

Pharmacia and Upjohn Company (P&U) Facility Operation Description, see
Attachment 2.

B. In the table below, detail the average rate of production along with the appropriate
SIC (Standard Industrial Classification) Code(s) for operation(s) carried out by this
facility. Please attach a schematic process diagram indicating all discharge points to
the sanitary sewer. Use additional pages if necessary.

PRODUCT

PHARMACEUTICAL

CHEMICAL/FERMENTATION

AVERAGE PRODUCTION
RATE*

*

*

SIC CODE

2834

2834

*Production rate frequently varies based on production demands and many of the
products are manufactured in campaigns. The summary of the average and maximum
wastewater flow rates are summarized below and in Attachment 4.

1. See Attachment 3, "General Site Plan Sanitary and Process Sewers"



IV. FLOW MEASUREMENT

Indicate the measured average daily and maximum monthly flows of all regulated processes
and all other process flows necessary for the use of the Combined Waste Stream Formula
(CWF - see 40 CFR Part 403.6 [e]).

Following are the regulated and non-regulated flow information in million gallons per day
(MGD) for the average flows (see Attachment 4 for detailed summary) by subcategory:

Subcategory

Average
Yearly
Flow (MGD)

Maximum
Monthly Ave
Flow (MGD)

Maximum
Monthly
CWF Ratio

Chemical synthesis/Fermentation
Subcategory A/C
Process Wastewater
Formulation
Subcategory D
Process Wastewater
Research and Development
Subcategory E
Unregulated Process Wastewater

Unregulated Wastewater

1.156

0.320

0.001

1.939

1.214

0.320

0.001

1.939

0.350

0.092

0.000

0.558

Note: The CWF ratios for subcategories A/C and D would be combined for the compounds
that are regulated on both subcategory lists. The maximum monthly flow discharge is based
on February 2000.

V. MEASUREMENT OF POLLUTANTS

Identify all applicable Pretreatment Standards for all regulated processes detailed above. Indicate
below any results from sampling and analysis identifying the nature and concentration (or mass,
where applicable) of regulated pollutants in the discharge from each regulated process. Both
daily maximum and average concentrations (or mass) shall be reported and any samples collected
for such analyses shall be representative of normal daily operations. Please also indicate the type
of samples collected (i.e. composite, grab) and the frequency of the sample collection. Attach
applicable laboratory reports and use additional pages if necessary.

This baseline monitoring report is for the new applicable pretreatment effluent guidelines.
Attachment 5 contains a table indicating the new applicable parameters for Pretreatment
Standards for Existing Sources (PSES) for Fermentation, Chemical Synthesis, and
Formulation and Packaging.

Attachment 5 also contains a table and associated analytical data summarizing several
sampling events at the Bishop Road Monitoring location at the facility. Most of these samples
were analyzed using method 8260 and other associated EPA methods. As originally required
by 40 CFR 439, four grab samples were collected, composited, and analyzed using EPA



methods 1666, 1671, and 524.2. This report is included in Attachment 5. However, it should
be noted that since promulgation, EPA has amended the pretreament standards to allow the
use of additional laboratory methods. Cyanide is collected at the end of the associated
processes and the data from a self discharge monitoring report has also been included for
completeness.

VI. CERTIFICATION

Based upon the certification provided (i.e. compliance or noncompliance), submission of
a proposed compliance schedule may be necessary. Please review 40 CFR Part 403.12
(b) (6) and (7) plus 403.12 (I) and (k) carefully prior to completing and signing in any
designated areas below. Please note that there are strict requirements governing who is a
Qualified Professional and Authorized Representative.

A. Qualified Professional Certification

1 . Compliance Certification

I am personally familiar with the operation(s) performed at the above-referenced
facility and with the wastewater's discharged from these operation(s).

I hereby certify that the:

N/A
(write in applicable Pretreatment Standards reference on the line above) are being met
on a consistent basis.

N/A N/A
(Qualified Professional) (Representative Firm)

N/A N/A
(Title) (Date)



2. Non-Compliance Certification

I am personally familiar with the operations performed at the above referenced
facility and with the wastewater discharged from these operations.

I hereby certify that the Pharmaceutical Pretreatment Regulations
are not being met on a consistent basis. A compliance schedule is enclosed
with a compliance date no later than the date specified in the appropriate
Pretreatment Standard or upon commencement of discharge to the sanitary
sewer.

Pharmacia & Upjohn_ _ _ ___ _______ __
(Qualified Professional) (Representative Firm)

EMU Environmental Program Manager June 15. 2000 _
(Title) (Date)



B. Authorized Representative Certification

I have reviewed the above-referenced document and accompanying professional
certification. Based upon my inquiry of those individuals immediately responsible for
obtaining the information reported therein, I believe that the submitted information is true,
accurate and complete.

Pharmacia & Upjohn_ _
' (Authorized Representative) (Representative Firm)

EMU Environmental Program Manager June 15, 2000
(Title) (Date)

VH. COMPLIANCE SCHEDULE

Based upon the reply to the Certification section above, please complete the proposed
compliance schedule detailed in Attachment 6.



Attachment 1: FACILITY PERMIT INDEX

PERMIT DESCRIPTION

Air Operating Permit Title V

Underground Injection
Control (Class VI)
Industrial Control Document
(ICD) Wastewater Discharge
Permit
RCRA Part B

NPDES Permit
Air Permits

REGULATORY
AGENCY

MDEQ

USEPA/MDEQ

KWRP

MDEQ

MDEQ
MDEQ

PERMIT NO.

Application
#199600474
MI-077-1W-001
MI-077-1W-002
UJB

MID 000 820 381

MI0002941
1351-91K
108-92B
424-92H
929-92D
132-92A
207-93
1016-92
730-92A
357-94
178-83
179-83
9-71
947-78 '
1209-91 A

DATE ISSUED

'January 27, 1999

March 25, 1994

Interim Status

December 1, 1995
January 27, 1999
September 22, 1995
April 21, 1998
October 13, 1997
April 23, 1998
September 30, 1994
August 23, 1993
June 11, 1993
June 6, 1999
July 11, 1984
July 11, 1984
March 23, 1982
March 23, 1982
February 15, 1996

EXPIRATION
DATE

'Established upon
Issuance

March 31, 1999
Re-applied

Interim Status

October 1,2000
Incorporated in
Title V operating
permit

'Permit Application submitted on. Permit will be effective when issued by MDEQ.



Attachment 2: FACILITY OPERATION DESCRIPTION

Pharmacia & Upjohn is located at 7000 Portage Road in Kalamazoo, Michigan. This facility

contains 24 production buildings and over 16 support and administrative buildings.

This facility is subject to the Fermentation (Category A), Chemical Synthesis (Category C), and

Formulation and Packaging (Category D), and Research and Development (Category E)

pretreatment (PSES) categories covered by 40CFR439.16, 40CFR439.36 and 40CFR439.46. It

is dedicated to chemical and pharmaceutical plant operations including the formulation of raw

materials, fermentation, chemical synthesis, and packaging of antibiotics and other

pharmaceutical products.

Bulk antibiotics and finished products (e.g., solid dosage forms and topical solutions) are

manufactured in the chemical and pharmaceutical production buildings, respectively.

Production runs mainly in three shifts (24 hrs/day) and in some areas in two shifts (16 hrs/day).

Most administrative personnel work a single, eight hour shift.

The main process areas in P&U typically are identified as the chemical, fermentation," and

pharmaceutical formulation and packaging areas. The majority of the wastewater from the

chemical area is processed at the Chemical Process Water Management (CPWM) area of the site

utilizing a stream stripper for solvent recovery. Several in-process recovery operations are also

utilized. Processes utilizing Cyanide are equipped with end of process treatment as necessary

(UJCN, UJC2, UJC3). The fermentation (Subcategory A) area contributes the majority of the

volume of wastewater at the site and utilizes several distillation stills and steam stripping for

solvent recovery. In addition, cleanups and other process wastewater streams are also discharged

to the sanitary sewer system at the facility.

All wastewater at the facility is discharged through the Bishop Road Monitoring (UJB) Point to

the Kalamazoo Water Reclamation Plant (KWRP) except during occasional maintenance periods

when an alternate main is utilized after communication with KWRP.



ATTACHMENT 4

DETAILED SUMMARY of REGULATED
and

UNREGULATED DISCHARGES SUBJECT to
the PRE-TREATMENT STANDARDS



Portage Road Site Wastewater Summary
Updated 6\9\00

J,_ ,%.

~t,qr -art*

Building"1'
Perm
121
120
38 South
166
127
155
195
324

73
Site
£»O

301
306
317
324
324
38/121
PW-2
PW-3
Site

Site

*, ^ *jA .». ^ ¥«. ^ &• 4V «* *z JH i% -̂«->4

_ > » . * , * » 4. Vl̂ %^
1* J* *

^ ^ -s ̂ -5, .̂ j*. > * ^v- <*•* ̂  *-w "5-
"% iV "**'*

Wastestream Description "\, /
Rotoclones
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
Subtotal

Solvent Recovery
Methanol Brine Jacket Rinse
MumiriibTTaiive"
Maintenance Shop
Administrative
Instrument Shop
Water Conditioner~(IWT)"~
RO Skid backwash
Off-specification Fermentations
Purge well
Purge well
Process Area Spills
Subtotal
Other Nonprocess Water

Process
^

'Volurne
* Yearly
"Average
- 'MGD

0020
Balance
Balance
Balance
Balance
Balance
Balance
Balance
Balance

0^345

"0002
0020
U 'J14

0000
0001
0000
0072
0032
0003
0032
0032
0000
0.683
1 256

^Process
Volume
*' Max ,̂
"Month*5

MGD8

0023
Balance
Balance
Balance
Balance
Balance
Balance
Balance
Balance
~0.397

0002
0020

_ U Ln 4

0000

0001
0000
0072
0032
0003
0032
0032
0000
0.683
1 256

£ JW <•
T'k ^- ' *If. •*«•*, U\

4- S »*>S * A
*"̂  J ^̂ 4. *

yi»i* f ^r ^c
Pre-treatmeht

.j^qategory^*.
A
A
A
A
A
A
A
A
A

A/C
A/C

Mot neg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg

Not Reg
Site Total 3.415 3.473 MGD**

Subcategory A/C wastewater
Subcategory D wastewater
Subcategory E wastewater
Unregulated wastewater

Total

MGD
1 156
0320
0001
1 939
3.416

MGD*
1 214
0320
0001
1 939
3.474

CWF-Ave CWF-Max*
0339
0094
0000
0568
1.000

0350
0092
0000
0558
1.000

Note: The CWF for acetone, n-amyl acetate, ethyl acetate, isopropyl acetate,
and Methylene Chloride would be the sum of A/C and D wastewater or (0 442).
'Maximum monthly average Based on February 2000
**Nonprocess water was assumed to remain at its yearly average flow



Attachment 5: PRETREATMENT STANDARDS FOR EXISTING SOURCES*
(PSES) 40 CFR Parts 439.16; 439.36; 439.46

Compound

Ammonia (as N)
Acetone

4-Methyl-2-pentanone (MJJ3K)
Isobutyr aldehyde
n-Amyl acetate
n-Butyl acetate

Isopropyl acetate
Methyl Formate
Isopropyl ether

Methyl Cellosolve
Methylene Chloride

Toluene
Benzene
Xylenes

Ethyl Acetate
Diethylamine

n-Hexane
n-Heptane

Chloroform
1 ,2-Dichloroethane

Chlorobenzene
o-Dichlorobenzene

Tetrahydrofuran
Triethylamine

Cyanide**

Fermentation/Chem.
Synthesis

Daily Max.
Mg/L

84.1
20.7
20.7
20.7
20.7
20.7
20.7
20.7
20.7

275.0
3.0
0.3
3.0
3.0

20.7
255

3.0
3.0
0.1

20.7
3.0

20.7
9.2

255
33.5

Daily Avg.
mg/L

29.4
8.2
8.2
8.2
8.2
8.2
8.2
8.2
8.2

59.7
0.7
0.2
0.7
0.7
8.2

100
0.7
0.7
0.03
8.2
0.7
8.2
3.4

100
9.4

Formulation and
Packaging

Daily Max.
mg/L

20.7

20.7

20.7

3.0

20.7

Daily Avg.
mg/L

8.2

8.2

8.2

0.7

8.2

*Mass based limits would be developed based on the average daily flow of the maximum 31 day
production average (August '98 - 3.54 MGD) and the process wastewater CWR ratios developed from
the Combined Wastestream Formula
**cyanide limits apply to cyanide-bearing streams only



Attachment 5 cont.

SUMMARY of BISHOP ROAD SAMPLING (ppm)

Compound

* Ammonia (as N)
Acetone

4-Methyl-2-pentanone (MJJBK)
Isobutyraldehyde
n-Amyl acetate
n-Butyl acetate

Isopropyl acetate
Methyl Formate
Isopropyl ether

Methyl Cellosolve
Methylene Chloride

Toluene
Benzene
Xylenes

Ethyl Acetate
Diethylamine

n-Hexane
n-Heptane

Chloroform
1 ,2-Dichloroethane

Chlorobenzene
o-Dichlorobenzene

Tetrahydrofuran
Triethylamine

Cyanide

11/11/98
Grab

*

28
<0.1

0.17
<0.25
<0.25
<0.25
<0.25
<0.05

-
0.51
0.049

<0.005
<0.005
<0.250

<100
<0.025
<0.025
<0.005
<0.005
<0.005
<0.005
2.3

22
Attached

11/25/98
Grab

*

46
<0.1
<0.01
<0.25
<0.25
<0.25
<0.25
<0.05

-
0.46
0.022

<0.005
<0.005
<0.250

<10
<0.025
<0.025
<0.005
<0.005
<0.005
<0.005

1.7
29

5/5/99
4-Grab

Composite
*

75
<2.5
<0.62
<0.62

0.81
<62

<0.62
<0.62

<10
<1
<1
<1
<0.62
<0.62

<100
<2.5
<0.62
<1
<1
<1
<1
<0.62

<100

* Ammonia is monitored daily by KWRP - Data represents January 1, 1998 through
October 1, 1998 (Average is 34.41 ppm and Maximum is 53.25 ppm)



LABORATORY REPORT

r
Client: Pharmacia & Upjohn, Inc.

KAR Project No. : 984770
Date Reported : 11/25/98

Project Description : SARA monitoring of one Sanitary Sewer sample from Bishop Road.

C

sample ID : "Station One Grab "
Sampled By : KWRP Personnel

Sample Date: 11/11/98

Sample Time :

Test

Chlonde
Disssived solids, total
Formaldehyde
Phenols, total
Prep, 8000
Prep. SVBNby8015
Diethylamme

Tnethylamine by NPD

Prep, VOA
1 , 2-Dichlorobenzene
1 , 2-Dichloroethane
Acetone
Acetonitnle
Benzene
Butyl acetate
Chlorobenzene
Chloroform
Epichlorohydnn
Ethyl acetate
Heptane
Hexane
Isopropyl acetate
Isopropyl ether
Isopropylbenzene
Methyl ethyl ketone
Methyl formate
Methyl tsobutyl ketone
Methyl t-butyl ether (MTBE)
Methylene chlonde
fY-Amyl acetate
Naphthalene
Tert-Butanol
Tetrahydrofuran (THF)
Toluene
Xylenes
Prep, SVBN
Prep, aldehydes
Isobutyraldehyde
Nitrobenzene
Pyndme

Result

1140
4340
150
0044
Completed
Completed
<100

22.000

Completed
<5
<5
28.000
2200
<5
<250
<5
<5
<250
<250
<25
<25
<250
<50
<5
<roo
<250
<100

<25
510
<2SO
<5
<250
2300
49
<5
Completed
Completed
170
<10
270

Units of Measure

mg/L
mg/L
mg/L
mg/L

mg/L

ug/L

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ugA.
ug/L
ug/L

ug/L
ug/L
UCA.

ug/L
ug/L
ug/L
ug/L
ug/L

ugA.
ugA.
ug/L

Date Received : 11/12/98
Sample Type : aqueous
KAR Sample No. : 984770-01

Method

SM{18) 4500-CI-E
EPA 160 1
ASTMD1906
EPA 420 1
EPA 8015
EPA 8015
EPA 8015

EPA 8000 GC-
A/PD
EPA 5030
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 3510
EPA 8315
EPA 1667
EPA 8270
EPA 8270

Analyzec

11/17/98
r 1/16/9S
11/13/98
11/24/98
1 1/19/98
11/16/98
1 1/19/98

1 1/18/98

11/18/98
11/18/98
11/18^8
11/18/98
11/18/98
11/18/98
11/18/98
11/18/98
1 1/18/98
11/18/98
1 1/18&8
11/18/98
11/18^8
11/18/98
11/18/98
11/18/98
11/18/98
1 1/18A8
11/18/98
11/18/98
11/18/98
11/1 8ft 8
11/18/98
11/18^8
11/18/98
11/18/98
11/18/98
11/16/98
11/13/98
11/16/98
11/19/98
11/19/98

Analys

ALK
' POH

JMS
RJC
GMB
GMB
GMB

GMB

DLB
DLB '
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB •
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB-
DLB
DLB
SAS
MJY
KTL
KTL
KTL

Comments

tlevatetl deieaon limit due to sample
matnx interference

'

,

-

This report may only be reproduced in full and not without the written consent of Pharmacia & Upjohn, Inc..

O KARLaboratories, Inc.
(616)381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.
KAR Project No. : 984974
Date Reported : 12/11/98

Project Description : SARA monitoring of one Sewer sample from Bishop Road (MS97-2094).
^

Sample ID : "Station One Grab"
Sampled By : KWRP Personnel
Sample Date : 11/25/98
Sample Time : 10:15am

Date Received : 11/25/98
Sample Type : aqueous
KAR Sample No. : 984974-01

Test

Chlonde
Dissolved solids, total
Formaldehyde
Phenols, total
Prep, 8000
Prep. SVBNby8015
Diethylamme
Tnethylamme by NPD

Prep, VOA
1 ,2-Dtchlorobenzene
1 , 2-Dichloroethane
Acetone
Acetonitnle
Benzene
Butyl acetate
Chlorobenzene
Chloroform
Epichlorohydnn
Ethyl acetate
Heptane
Hexane
Isopropyl acetate
Isopropyl ether
Isopropylbenzene
Methyl ethyl ketone
Methyl formate
Methyl isobutyl ketone
Methyl t-butyl ether (MTBE)
Methylene chlonde
N-Amyl acetate
Naphthalene
Ten-Butanol
Tetrahydrofuran (THF)
Toluene
Xylenes
P"ep. SV BN
Prep, aldehydes
Isobutyraldehyde
Nitrobenzene
Pyndine

Result

794
4470
32.1
0.198
Completed
Completed
<10
29,000

Completed
<5
<5
46.000
300
<5
<250
<5
<5
<250
<250 '
<25
<25
<250
<50
<5
<100
<250
<100
42
460
<250
<5
<250
1700
22
<5
Completed
Completed
<10
<10
570

Units of Measure

mg/1
moA.
mg/L
mg/L

mg/l
ug/L

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
UQ/L

ug/L
ug/L
ug/L
ug/L

ug/L
ug/L
ug/L

Method

SM(18) 4500-CI-E
SPA 160 1
ASTMD19.06
EPA 420.1
EPA 8015
EPA 8015
EPA 8015
EPA 8000 GC-
NPD
EPA 5030
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 3510
EPA 8315
EPA 1667
EPA 8270
EPA 8270

Analyzed

72/3*98
12/1/98

77/25/98
12/11/98

12/2/98
11/30/98

12/2/98
12/1/98

12/4/98
12/4/98
12/4/98
72/4/98
12/4/98
12/4/98
72/4/98
12/4/98
72/4/98
72/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
12/4/98
72/4/98
12/4/98
12/4/98
72/4/98
12/4/98
72/4/98

77/30/98
11/2SKB
77/25*98

72/2/98
12/2/98

Analyst

ALK
POH
JMS
RJC
GMB
GMB
GMB
GMB

DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
SAS
MJY
KTL
KTL
KTL

Comments

O

This report may only be reproduced in full and not without the written consent of Pharmacia & Upjohn, Inc..

O KARLaboratories, Inc.
(616)381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

Project Description -.Analysis of one aqueous sample.

KAR Project No.: 984462

Date Reported : 11/09/98

SamP|elD: "9PT 8017 Sample #1" ^-£2^""
Sampled By : PE ofP&U

Sample Date : 10/22/98
Sample Time : 4:30pm

Test

Cyanide, total

Date Received : 10/26/98
Sample Type : aqueous \
KAR Sample No. : 984462-41

Result

<0.025

Units of Measure

mg/L

Method

EPA 335.2

Analyzed

77/5-98

Analyst

VAS

Comments
Elevated detecSon limit Hue to sample
matra interference.

This report may onry be reprccvced in full and not without the wntten consent of Pharmacia & Upjohn, Inc..

KARLaboratories, Inc.
(616) 381-9566

Page 2



.7

O
LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.
• KAR Project No. : 983432

Date Reported : 09/09/98

Project Description '.Analysis of one aqueous sample for Cyanide.

Sample ID : "9PT-8015/1919-Z/Sample 1"

Sampled By: RAS of P&U £~£2--
Sample Date : 8/1 7/98
Sample Time : 11:00am

Test

Cyanide, total

Result

0.023

Units of Measure

mgA. EPA '

'•> Date Received : 8/31/98
Sample Type : aqueous
KAR Sample No. : 983432-01

Method | Analyzed | Analyst

I35.2 9/1/98 VAS

Comments
Sampie received pas holding time;
result is approximate.

This report may onry be reproduced in fyd snd not without the wntten consent of Pharmacia 4 Upjohn,

C KARLaboratpries, Inc.
(616) 381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

KAR Project No.: 982926
Date Reported : 08/07/98

Project Description : Analysis of two aqueous sampl&s for Cyanide.

C

Sample ID : "1M PC/801 3/4253Z/2"
/(I

Sampled By : SKofPS.U '

Sample Date : 7/27/98

Sample Time : 1300

Test Result Units of

Cyanide, total 82.2 mg/L

Sample ID : "1MPCN/8014/TK1 60/1 "

Sampled By : t >

Sample Date : 7/30/98
Sample Time :0630

Test Result Units of

Cyanide, total <O.C05 mg/L

/ $
w 1 i-J IS

j^ Date Received : 7/31/98
Sample Type : aqueous

KAR Sample No. : 982926-01

Measure Methcd | Analyzed j Analyst

EPA 335.2 a/6-93 PML

Comments

$~33£~ , Date Received : 7/31/98 '.
Sample Type: aqueous

KAR Sample No. : 982926-02 \

Measure Method Analyzed

EPA 335.2 8/&9B

Analyst

PML

Comments

This report may only be reproduced n \il\ and not without the wntlen consent of Pharrr-acia & Upjohn, Inc..

C • KARLabor'atones. Inc.
(616) 381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

KAR Project No. : 983327
Date Reported : 08/26/98

Project Description : Analysis of three aqueous samples for Cyanide.

Sample ID : "IMPCN8019/CNTREA T1 1/1 "

Sampled By : DAD of P&U
Sample Date : 8/74/98
Sample Time :0520

Test | Result Units of Measure

Cyanide, total I <o.005 mg/L

Date Received : 8/24/98
Sample Type : aqueous
KAR Sample No. : 983327-41

Method . Analyzed

EPA 335.2 a/25-98

Analyst

VAS

Comments

Sample ID : "IMPC^8019/PRETREA T/1 "

Sampled By :

Sample Date : 8/1 5/98
Sample Time :1300

Test | Result Units of Measure Me

Cyanide, total | <o.OOS mg/L EPA 335.

Date Received : 8/24/98
Sample Type : aqueous
KAR Sample No. : 983327-02

.hod Analyzed

2 8/25*58

Analyst

VAS

Comments

•

Sample ID : "IMPCN8020/CNTREA T1 1/1 "

Sampled By : LD of P&U
Sample Date : 8/1 9/98
Sample Time : 1025

Test | Result Units of Measure MetJ
Cyanide, total | -3_s \mg/L EPA 335.

f

Date Received : 8/24/98
Sample Type : aqueous
KAR Sample No. : 983327-03

iod Analyzed |

2 8/25^8

Analyst

VAS

Comments

This report may only be reprcducao in full and net without ~.e written consent of Pharmacia 1 Upjchn, Inc..

KARLqboratpries, Inc.
(616)381-9666

Page 2



(jsuanterra
Quanterra Incorporated
4101 Shuffel Drive, NW
North Canton, Ohio 44720

330 497-9396 Telephone
330 497-0772 Fax

ANALYTICAL REPORT

SAN

Lot #: A9E060206

Scott Zabik

Pharmacia. & Dp John Company Inc

QOANTERRA INCORPORATED

David S. H^akin
Project Manager

May 27, 1999



CASE NARRATIVE

The following report contains the analytical results for five water samples and one quality
control sample submitted to Quanterra-North Canton by Pharmacia & Upjohn Company Inc.
from the SAN. Site. The samples were received May 5, 1999, according to documented
sample acceptance procedures.

The analysis for 524.2 was performed at the Quanterra Tampa facility. The results are
included in this report.

Four (4) samples were submitted to Quanterra as indicated on the chain-of-custody. As
instructed by the client, the four (4) individual samples were composited by the laboratory into
one (1) representative sample. The individual samples were then placed in archive.

Quanterra utilizes only USEPA approved methods in all analytical work. The samples
presented in this report were analyzed for the parameters listed on the analytical methods
summary page in accordance with the method indicated. A summary of QC data for this
analysis is included at the rear of the report. Preliminary results were provided by facsimile
transmission to Scott Zabik on May 14 and 19, 1999.

The results included in this report have been reviewed for compliance with the laboratory
QA/QC plan. All data have been found to be compliant with laboratory protocol.

Supplemental QC Information

SAMPLE RECEIVING

Sample TRIP BLANK was received at the laboratory but not listed on the chain-of-custody.
Sample was analyzed for Volatile 1666.

GC/MS VOLATILES - 524.2

The laboratory control sample duplicate recovery for l,2-Dichlorobenzene-d4 is out of control
limits (120%, 71-117.) All laboratory control sample/laboratory control sample duplicate target
compound recoveries are in control. This sample was analyzed with Jacobs 524.2's and the
surrogate recoveries are in control for that QC program (80-120) and meets proposed surrogate
limits (71-127) for QC #01.



CASE NARRATIVE (continued)

GC/MS VOLATILES - 1666

Sample COMPOSITE SAN SEWER - SABIK was diluted 125X during analysis due to high
concentrations of unlisted compounds (TICs) in this sample.



ANALYTICAL METHODS SUMMARY

A9E060206

ANALYTICAL
PARAMETER METHOD

Measurement of Purgeable Organic Compounds EPA-DW 524.2
MSVOC, Pharmaceutical CFR136A 1666
Solids, Total CFR136A 1666
VOC, Pharmaceutical CFR136A 1671

References:

CFR136A "Methods for Organic Chemical Analysis of Municipal and
Industrial Wastewater", 40CFR, Part 136, Appendix A,
October 26, 1984 and subsequent revisions.

EPA-DW "Methods for the Determination of Organic Compounds in
Drinking Water", EPA/600/4-88/039,
December 1988 and its Supplements.



SAMPLE SUMMARY

A9E060206

WO # SAMPLE# CLIENT SAMPLE ID DATE TIME

CVGRN 005 TRIP BLANK 05/04/99
CVGT2 006 COMPOSITE SAN SEWER-SABIK 05/04/99 12:00

ROTB(S) :
- The analytical results of the samples listed above are presented on the following pages.

- All calculations are performed before rounding to avoid round-off errors in calculated results.

- Results noted as "ND" were not detected at or above the stated limit.

- This report must not be reproduced, except in full, without the written approval of the laboratory.

- Results for the following parameters ore never reported on a dry weight basts: color, corrosivity, density, flashpoint, ignitability, layers, odor,

paint filter test, pH, porosity pressure, reactivity, redox potential, specific gravity, spot tests, solids, solubility, temperature, viscosity, aod weight



PHARMACIA & UPJOHN COMPANY INC

Client Sample ID: TRIP BLANK

GC/MS Volatiles

Lot-Sample #. . . : A9E060206-005
Date Sampled. . . : 05/04/99
Prep Date : 05/12/99
Prep Batch #...: 9132360
Dilution Factor : 1

PARAMETER
4 -Methyl - 2 -pentanone
Ethyl acetate
Isobutyraldehyde
Isopropyl acetate
Isopropyl ether
Methyl formate
n-Amyl acetate
n-Butyl acetate
n-Heptane
n-Hexane
Te t r ahydr o f uran
Xylenes (total)

SURROGATE
l,2-Dichloroethane-d4
Toluene -d8
Bromofluorobenzene

Work Order #. . . :
Date Received. . :
Analysis Date . . :

Method :

RESULT
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND

PERCENT
RECOVERY
106
97
102

CVGRN101
05/05/99
05/12/99

CFR136A If

REPORTING
LIMIT
0.020
0.0050
0.0050
0.50
0.0050
0.0050
0.0050
0.0050
0.0050
0.020
0.0050
0.0050

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

Matrix

166

UNITS
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L

WATER



PHARMACIA & UPJOHN COMPANY INC

Client Sample ID: COMPOSITE SAN SEWER-SABIK

GC/MS Volatiles

Lot-Sanple #...: A9E060206-006
Date Sanpled. . . : 05/04/99 12:00
Prep Date : 05/13/99
Prep Batch #...: 9134145
Dilution Factor: 2000

PARAMETER
Acetone
Benzene
Chlorobenzene
Chloroform
o-Dichlorobenzene
1 , 2 -Dichloroe thane
Methylene chloride
Toluene

SURROGATE
Bromofluorobenzene
1, 2-Dichlorobenzene-d4

Work Order * . . . :
Date Received. . :
Analysis Date . . :

Method :

RESULT
75000
ND
ND
ND
ND
ND
ND
ND

PERCENT
RECOVERY
86
98

CVGT2204
05/05/99
05/13/99

EPA-DW 524

REPORTING
LIMIT
20000
1000
1000
1000
1000
1000
1000
1000

RECOVERY
LIMITS
(77 - 119)
(71 - 117)

Matrix

. 2

UNITS
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

WATER



PHARMACIA & UPJOHN COMPANY INC

Client Sample ID: COMPOSITE SAN SEWER-SABIK

GC/MS Volatiles

Lot-Sample #.. . : A9E060206-006 Work Order #...
Date Sampled : 05/04/99 12:00 Date Received..
Prep Date : 05/13/99 Analysis Date..
Prep Batch #...: 9133378
Dilution Factor: 125 Method

: CVGT2101
: 05/05/99
: 05/13/99

: CFR136A 1666

Matrix : WATER

PARAMETER
4 -Methyl - 2 -pentanone
Ethyl acetate
Isobutyraldehyde
Isopropyl acetate
Isopropyl ether
Methyl formate
n-Amyl acetate
n-Butyl acetate
n-Heptane
n-Kexane
Tetrahydrofuran
Xylenes (total)

SURROGATE
1, 2-Dichloroethane-d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

RESULT
ND
ND
ND
ND
ND
ND
ND
0.81
ND
ND
ND
ND

PERCENT
RECOVERY
100
95
96 .

REPORTING
LIMIT
2.5
0.62
0.62
62
0.62
0.62
0.62
0.62
0.62
2.5
0.62
0.62

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

UNITS
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L

Elevated reporting limits due to TICs.



PHARMACIA & UPJOHN COMPANY INC

Client Sample ID: COMPOSITE SAN SEWER-SABIK

GC Semivolatiles

Lot-Sample f...: A9E060206-006 Work Order #...: CVGT2102 Matrix : WATER
Date Sampled...: 05/04/99 12:00 Date Received..: 05/05/99
Prep Date : 05/10/99 Analysis Date..: 05/10/99
Prep Batch #...: 9130255
Dilution Factor: 10 Method : CFR136A 1671

REPORTING
PARAMETER
Methyl cellosolve
Triethyl amine
Diethylamine

NOTE(S) :

RESULT
ND
ND
ND ***

LIMIT
10
100
100

UNITS
mg/L
mg/L
mg/L

*** Sample was analyzed by GC 1671 methodology. Sample diluted due to non-Target compound.

The results reported out were based on mass spectrometry confirmation only, and not on analyte confirmed by 1671 analysis.



QUALITY CONTROL SECTION



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/KS Volatiles

Client Lot # : A9E060206
LCS Lot-Sample*: B9E140000-145
Prep Date -. 05/13/99
Prep Batch # : 9134145
Dilution Factor: 1

Work Order #. . . : CVR6X102-LCS
CVR6X103-LCSD

Analysis Date..: 05/13/99

Matrix : WATER

PARAMETER
Benzene

Chlorobenzene

Chloroform

o-Dichlorobenzene

1,2 -Dichloroe thane

Methylene chloride

Toluene

Brcmobenzene

Bromochlorome thane

Bromodichl or ome thane

Bromoform

Bromome thane

n-Butylbenzene

sec -Butylbenzene

tert-Butylbenzene

Carbon tetrachloride

Chlorodibromome thane

Dibromochlorome thane

Chloroe thane

Chlorome thane

PERCENT RECOVERY
RECOVERY LIMITS
95
96
99
105
85
88
106
105
91
91
98
101
99
101
103
112
84
79
90
92
109
98
89
96
101
107
105
110
94
100
82
86
87
88
87
88
100
103
114:

121

(59
(59
(60
(60
(57
(57
(60
(60
(59
(59
(59
(59
(61
(61
(60
(60
(60
(60
(58
(58
(58
(58
(48
(48
(51
(51
(55
(55
(59
(59
(60
(60
(58
(58
(58
(58
(61
(61
(52
(52

- 139)
- 139)
- 141)
- 141)
- 138)
- 138)
- 141)
- 141)
- 138)
- 138)
- 133)
- 133)
- 138)
- 138)
- 141)
- 141)
- 133)
- 133)
- 138)
- 138)
- 138)
- 138)
- 139)
- 139)
- 138)
- 138)
- 137)
- 137)
- 139)
- 139)
- 135)
- 135)
- 141)
- 141)
- 141)
- 141)
- 134)
- 134)

- 133)
- 133)

RPD
RPD
LIMITS METHOD

KPA-DW 524.2
0.47 (0-27) KPA-DW 524

KPA-DW 524
6

3

1

0

2

1

.0

.4

.0

.13

.2

.8

7.9

6.5

2..6

10

6.9

5.6

5.3

5.8

3.

2.

2.

2.

e.

9

0

0

9

4

(0-29)

(0-27)

(0-29)

(0-27)

(0-25)

(0-28)

(0-28)

(0-29)

(0-30)

(0-30)

(0-28)

(0-27)

(0-27)

(0-30)

(0-28)

(0-29)

(0-29)

(0-28)

(0-24)

EPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
EPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW
EPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW

524
524
524
524
524
524
524
524
524
524
524

.2

.2

.2

.2

.2

.2

.2

.2

.2

.2

.2

.2

.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.
524.
524.
524.
524.
524.
524.
524.
524.
524.

2
2
2
2
2
2
2
2
2
2

(Continued on next page)



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

: CVR6X102-LCS Matrix.
LCS Lot-Sanple*: B9E140000-145 CVR6X103 -LCSD

PERCENT RECOVERY RPD
PARAMETER RECOVERY LIMITS RPD LIMITS
o - on oro toluene

p - Chlorotoluene

p-Dichlorobenzene

trans -1.2 -Dichloroethylene

Dibromome thane

Dichlorodifluorome thane

1 , 1 -Dichloroe thane

1,1 -Dichloroethylene

1,1 -Dichloropropene

1,2 -Dichloropropane

1,3 -Dichloropropane

2,2 -Dichloropropane

1,2 -Dibromoe thane

cis - 1 , 3 -Dichloropropene

trans -1,3 -Dichloropropene

m-Dichlorobenzene

cis -1,2 -Dichloroethylene

Ethylbenzene

Hexachlorobutadiene

I sopropylbenz ene

p-Isopropyltoluene

Methyl tert- butyl ether

99
103
99
102
106
112
86
90
94
90
132
143
85
87
90
94
83
87
91
97
92
95
68
72
96
90
85
89
85
90
107
111
89
87
104
107
98
103
101
105
107
111
92
95

(59
(59
(60
(60
(59
(59
(57
(57
(59
(59
(37
(37
(61
(61
(57
(57
(58
(58
(61
(61
(60
(60
(55
(55
(59
(59
(60
(60
(59
(59
(60
(60
(60
(60
(59
(59
(50
(50
(60
(60
(57
(57
(58
(58

- 138)
- 138)
- 140)
- 140)
- 140)
- 140)
- 137)
- 137)
- 138)
- 138)
- 143)
- 143)
- 133)
- 133)
- 134)
- 134)
- 136)
- 136)
- 136)
- 136)
- 142)
- 142)
- 134)
- 134)
- 141)
- 141)
- 134)
- 134)
- 139)
- 139)
- 139)
- 139)
- 133)
- 133)
- 141)
- 141)
- 134)
- 134)
- 142)
- 142)
- 138)
- 138)
- 138)
- 138)

METHOD
EPA-DW 524

4

3

5

4

4

8

2

4

.3

.1

.8

.4

.3

.1

.9

.8

4.1

6.2

3..3

5.8

6.3

4.4

6.3

3.7

3.0

2.

5.

3.

3.

2.

8

2

6

8

9

(0-28)

(0-27)

(0-28)

(0-29)

(0-28)

(0-27)

(0-30)

(0-31)

(0-27)

(0-28)

(0-27)

(0-24)

(0-31)

(0-30)

(0-30)

(0-28)

(0-28)

(0-26)

(0-31)

(0-28)

(0-28)

(0-28)

EPA-DW
KPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
BPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
EPA-DW
KPA-DW
KPA-DW

524
524
524
524
524
524
524
524

.2

.2

.2

.2

.2

.2

.2

.2

.2
524.2
524
524
524
524
524

.2

.2

.2

.2

.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.
524.
524.
524.
524.
524.
524.
524.
524.
524.
524.
524.

2
2
2
2
2
2
2
2
2
2
2
2

(Continued on next page)



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

Matrix.
LCS Lot-San?)le#: B9E140000

PARAMETER
Naphthalene

n - Pr opyUbenzene

Styrene

Tetrachloroe thylene

Trichloroethene

Trichlorofluorome thane

1,1,1 -Trichloroe thane

1,1,1,2 - Tetrachloroe thane

1 , 1 , 2 -Trichloroe thane

1,1,2,2 -Tetrachloroe thane

1,2,3 -Trichlorobenzene

1,2,3 -Trichloropropane

1,2,4 -Trichlorobenzene

1,2,4 -Trimetbyllaenzene

1,3,5 -Trimethylbenzene

Vinyl chloride

m-Xylene & p-Xylene

o-Xylene

1 , 2 -Dibromo- 3 -

-145

PERCENT
RECOVERY

109
113
99
105
98
106
101
107
94
100
71
75
83
84
93
96
101
96
102
104
109
110
116
127
110
106
102
109
100
108
109
113
99
103
98
105
90

CVR6X103-LCSD

RECOVERY

LIMITS

(50
(50
(60
(60
(60
(60
(61
(61
(60
(60
(53
(53
(57
(57
(60
(60
(59
(59
(59
(59
(50
(50
(56
(56
(50
(50
(59
(59
(60
(60
(53
(53
(60
(60
(60
(60
(50

- 138)

- 138)

- 138)
- 138)

- 141)

- 141)
- 137)

- 137)
- 137)

- 137)

- 138)

- 138)

- 135)

- 135)
- 141)

- 141)

- 142)

- 142)
- 139)
- 139)
- 138)
- 138)
- 143)
- 143)
- 137)
- 137)
- 139)
- 139)
- 139)
- 139)
- 138)
- 138)
- 141)
- 141)
- 141)
- 141)
- 150)

RPD

3

6

7

5

6

4

0

3

5

2

1

8

.8

.4

.3

.6

.0

.7

.47

.2

.1

.0

.1

.5

3.1

6

8

3.

4.

.6

.0

.6

.0

6.3

RPD
LIMITS

(0-31)

(0-27)

(0-27)

(0-27)

(0-28)

(0-30)

(0-26)

(0-26)

(0-29)

(0-28)

(0-30)

(0-32)

(0-27)

(0-26)

(0-26)

(0-27)

(0-28)

(0-29)

METHOD
EPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
EPA-DW
BPA-DW
KPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW
KPA-DW

524
524
524
524
524
524
524
524
524
524

.2

.2

.2

.2

.2

.2

.2

.2

.2

.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.2
524.
524.
524.
524.
524.
524.
524.
524.
524.
524.

2
2
2
2
2
2
2
2
2
2

chloropropane (DBCP)
106 (50 - 150) 16 (0-30) EPA-DW 524.2

SURROGATE
Bromofluorobenzene

1,2-Dichlorobenzene-d4

PERCENT
RECOVERY
106
106
109
120 *

RECOVERY
LIMITS
(77 - 119)
(77 - 119)
(71 - 117)
(71 - 117)



(Continued on next page)



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

Client Lot S. . .: A9E060206 Work Order #... : CVR6X102 -LCS Matrix : WATER
LCS Lot-San£jle#: B9E140000-145 CVR6X103-LCSD

JNOTK (S) :
Calculations arc perfonnod before rounding to avoid round-off error* in calculated results.

Bold print denotes control parameters

* Surrogate recovery is outside stated control limits.



LABORATORY CONTROL SAMPLE EVALUATION REPORT

Client Lot #...: A9E060206
LCS Lot-Saanqple#: A9E120000-360
Prep Date : 05/11/99
Prep Batch # : 9132360
Dilution Factor: 1

GC/MS Volatiles

Work Order t--.: CVPCG102

Analysis Date..: 05/11/99

Matrix : WATER

PARAMETER
n-Amyl acetate
n-Butyl acetate
n-Heptane
n-Hexane
I sdbutyraldehyde
Isopropyl acetate
Isopropyl ether
4 -Methyl - 2 -pentanone
Tetrahydrofuran
Methyl formate
Acetonitrile
n-Amyl alcohol
Benzene
Chlorobenzene
Chloroform
1,2 -Dichloroe thane
Isopropanol
Methylene chloride
Toluene
o-Xylene
m-Xylene & p-Zylene
1,2 -Dichlorobenzene
Acetone

SURROGATE
1, 2-Dichloroethane-d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

PERCENT
RECOVERY
91
97
100
110
108
96
92
131
105
121
105
91
105
100
100
106
110
114
100
98
98
104
94

RECOVERY
LIMITS
(70 - 130)
(70 - 130)
(70 - 164)
(70 - 157)
(63 - 180)
(70 - 150)
(70 - 129)
(70 - 165)
(28 - 221)
(14 - 171)
(70 - 130)
(10 - 172)
(64 - 136)
(66 - 134)
(68 - 132)
(68 - 132)
(10 - 441)
(60 - 140)
(74 - 126)
(70 - 130)
(70 - 130)
(63 - 137)
(50 - 150)

PERCENT
RECOVERY
103
97
99

METHOD
CFR136A 1666
CFRJL36A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CPR136A 1666
CFR136A 1666
CPR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFRJL36A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CPR136A 1666

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

Calculations are performed before rounding to avoid round-off crron in calculated results.

Bold print denotes control parameter!



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

Client Lot * : A9E060206 Work Order #...: CVPCG103
LCS Lot-San£jle#: A9E120000-360
Prep Date : 05/11/99 Analysis Date..: 05/11/99
Prep Batch #...: 9132360
Dilution Factor: 1

Matrix. , : WATER

PARAMETER
Ethyl acetate

SURROGATE
l,2-Dichloroethane-d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

PERCENT RECOVERY
RECOVERY LIMITS
89 (57 - 160)

PERCENT
RECOVERY
101
94
100

METHOD
CFR136A 1666

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

Calculations are performed before rounding to avoid round-off errors in calculated results.

Bold print denote* control parameters



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

Client Lot #...: A9E060206
LCS Lot-Sample*: A9E130000-378
Prep Date : 05/13/99
Prep Batch #...: 9133378
Dilution Factor: 1

PARAMETER
n-Aniyl acetate
n-Butyl acetate
n- Heptane
n-Hexane
Isobutyraldehyde
Isopropyl acetate
Isopropyl ether
4 -Methyl - 2 -pentanone
Tetrahydrofuran
Methyl formate
Acetonitrile
n-Amyl alcohol
Benzene
Chlorobenzene
Chloroform
1,2 -Dichloroethane
Isopropanol
Methylene chloride
Toluene
o-Xylene
m-Xylene t p-Xylene
1,2 -Dichlorobenzene
Acetone

SURROGATE
1, 2-Dichloroethane-d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

Work Ord«

Analysis

PERCENT
RECOVERY
84
94
96
116
74
92
93
107
101
121
83
76
107
101
101
107
94
110
100
99
99
109
1O6

sr #. . . : CVR3H102

Date..: 05/13/99

RECOVERY
LIMITS
(70 - 130)
(70 - 130)
(70 - 164)
(70 - 157)
(63 - 180)
(70 - 150)
(70 - 129)
(70 - 165)
(28 - 221)
(14 - 171)
(70 - 130)
(10 - 172)
(64 - 136)
(66 - 134)
(68 - 132)
(68 - 132)
(10 - 441)
(60 - 140)
(74 - 126)
(70 - 130)
(70 - 130)
(63 - 137)
(50 - 150)

PERCENT
RECOVERY
108
99
99

Matrix : WATE

METHOD
CFR136A 1666
CFR136A 1666
CFRa36A 1666
CFR136A 1666
CFRa36A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A. 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFRJL36A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

Calculauons are performed before rounding to avoid round-off errors in Cftlculated results.

Bold pnnt denotes control parameters



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC/MS Volatiles

Client Lot # : A9E060206 Work Order *...: CVR3H106
LCS Lot-Samplef: A9E130000-378
Prep Date : 05/13/99 Analysis Date..: 05/13/99
Prep Batch f...: 9133378
Dilution Factor: 1

Matrix.

Calculationa ore performed before rounding to avoid round-off error? in calculated results.

Bold print denotes control parameters

, : WATER

PARAMETER
Ethyl acetate

SURROGATE
1 , 2 -Dichloroe thane -d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

PERCENT RECOVERY
RECOVERY LIMITS
86 (57 - 160)

PERCENT
RECOVERY
104
96
100

METHOD
CFR136A 1666

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)



LABORATORY CONTROL SAMPLE EVALUATION REPORT

GC Semivolatiles

Client Lot #...: A9E060206
LCS Lot-Sampleft: A9E100000-255

Work Order ft...: CVL97102 Matrix.

Calculations are performed before rounding to avoid round-off errors in calculated results.

Bold print denotes control parameters

. : WATER

Prep Batch #...: 9130255
Dilution Factor: 1

PARAMETER
Diethylamine
Methyl cellosolve
Triethyl amine
Dimethyl sulfoxide
Ethanol
Methanol
Phenol
Propanol

NOTE (S) :

PERCENT
RECOVERY
79
116
94
109
104
109
113
106

RECOVERY
LIMITS
(70 - 130)
(64 - 130)
(68 - 168)
(30 - 130)
(70 - 132)
(70 - 130)
(70 - 130)
(70 - 139)

METHOD
CFR136A. 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671



Client Lot #...: A9E060206
MB Lot-Sample ft: B9E140000-145

Analysis Date..: 05/13/99
Dilution Factor: 1

METHOD BLANK REPORT

GC/MS Volatiles

Work Order ft...: CVR6X101

Prep Date : 05/13/99
Prep Batch ft...: 9134145

REPORTING

Matrix. WATER

PARAMETER
Acetone
Benzene
Chlorobenzene
Chloroform
o-Dichlorobenzene
1 , 2 -Dichloroe thane
Methylene chloride
Toluene

SURROGATE
Bromof luorobenz ene
1 , 2 -Di chlorobenzene -d4

NOTE(S) :

RESULT
ND
ND
ND
ND
ND
ND
ND
ND

PERCENT
RECOVERY
88
86

LIMIT
10
0.50
0.50
0.50
0.50
0.50
0.50
0.50

RECOVERY
LIMITS
(77 - 119)
(71 - 117)

UNITS
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

METHOD
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW
EPA-DW

524
524
524
524
524
524
524
524

.2

.2

.2

.2

.2

.2

.2

.2

Calculations are performed before rounding to avoid round-off errors in calculated results.



Client Lot ft...: A9E060206
MB Lot-Sample ft: A9E120000-360

METHOD BLANK REPORT

GC/MS Volatiles

Work Order ft...: CVPCG101 Matrix. : WATER

Analysis Date ..: 05/11/99
Dilution Factor: 1

PARAMETER
4 -Methyl - 2 -pentanone
Ethyl acetate
Isobutyraldehyde
Isopropyl acetate
Isopropyl ether
Methyl formate
n-Amyl acetate
n-Butyl acetate
n- Heptane
n-Hexane
Tetrahydrofuran
Xylenes (total)

SURROGATE
1, 2-Dichloroethane-d4
Toluene -d8
Bromof luorobenz ene

NOTE (S) :

Prep Batch

RESULT
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND

PERCENT
RECOVERY
103
96
99

ft...: 9132360

REPORTING
LIMIT UNITS
0.020 mg/L
0.0050 mg/L
0.0050 mg/L
0.50 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.020 mg/L
0.0050 mg/L
0.0050 mg/L

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

METHOD
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666

Calculations are performed before rounding to avoid round-off errors in calculated results.



Client Lot ft...: A9E060206
MB Lot-Sample ft: A9E130000-378

METHOD BLANK REPORT

GC/MS Volatiles

Work Order ft...: CVR3H101 Matrix. : WATER

Analysis Date..: 05/13/99
Dilution Factor: 1

PARAMETER
4 -Methyl - 2 -pentanone
Ethyl acetate
I s obutyr al dehyde
Isopropyl acetate
Isopropyl ether
Methyl formate
n-Amyl acetate
n-Butyl acetate
n-Heptane
n-Hexane
Te t rahy drof uran
Xylenes (total)

SURROGATE
1 , 2 -Dichloroe thane - d4
Toluene -d8
Bromof luorobenzene

NOTE(S) :

Prep Batch

RESULT
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND

PERCENT
RECOVERY
98
94
96

ft...: 9133378

REPORTING
LIMIT UNITS
0.020 mg/L
0.0050 mg/L
0.0050 mg/L
0.50 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.0050 mg/L
0.020 mg/L
0.0050 mg/L
0.0050 mg/L

RECOVERY
LIMITS
(76 - 114)
(88 - 110)
(86 - 115)

METHOD
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666
CFR136A 1666

Calculations are performed before rounding to avotd round-off errors in calculated results.



METHOD BLANK REPORT

Client Lot ft...: A9E060206
MB Lot-Sample ft: A9E100000-255

Analysis Date..: 05/10/99
Dilution Factor: 1

GC Semivolatiles

Work Order ft : CVL97101

Prep Date : 05/10/99
Prep Batch ft : 9130255

Matrix. WATER

PARAMETER
Methyl cellosolve
Tri ethyl amine
Diethylamine

NOTE (S) :

RESULT
ND
ND
ND

REPORTING
LIMIT UNITS
1 . 0 mg/L
10 mg/L
10 mg/L

METHOD
CFR136A 1671
CFR136A 1671
CFR136A 1671

Calculations are performed before rounding to avoid round-off errors in calculated remits.



MATRIX SPIKE SAMPLE EVALUATION REPORT

GC Semivolatiles

Client Lot ft...: A9E060206 Work Order ft...:
MS Lot-Sample ft: A9E050163-005
Date Sampled...: 05/04/99 08:27 Date Received..:
Prep Date : 05/10/99 Analysis Date..:
Prep Batch ft...: 9130255
Dilution Factor: 1

CVF10108-MS
CVF10109-MSD
05/05/99
05/11/99

Matrix : WATER

PARAMETER
D ie thylamine

Methyl cellosolve

Triethyl amine

Dimethyl sulf oxide

Ethanol

Methanol

Phenol

Propanol

NOTE(S) :

PERCENT
RECOVERY
123
122
127
118
127
119
120
111
110
106
120
116
126
114
103
100

RECOVERY
LIMITS
(70
(70
(64
(64
(68
(68
(30
(30
(70
(70
(70
(70
(70
(70
(70
(70

- 130)
- 130)
- 130)
- 130)
- 168)
- 168)
- 130)
- 130)
- 132)
- 132)
- 130)
- 130)
- 130)
- 130)
- 139)
- 139)

RPD

0.81

7.3

6.1

7.8

3.7

2.2

10

3.2

RPD
LIMITS

(0-50)

(0-50)

(0-50)

(0-50)

(0-50)

(0-50)

(0-50)

(0-50)

METHOD
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFRa.36A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671
CFR136A 1671

Calculations are performed before rounding to avoid round-off errors in calculated results.

Bold print denotes control parameters
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ATTACHMENT 6: COMPLIANCE PLAN SCHEDULE - June 12,2000

Pharmacia & Upjohn (P&U) is currently working with the Kalamazoo Wastewater Reclamation Plant
(KWRP) to develop alternate discharge standards to the newly promulgated Pharmaceutical Pretreatment
Standards. These standards are being developed pursuant to PL 104-134 and are subject to approval by the
MDEQ Pretreatment Authority. Approval of the standards are expected in 2000. The facility is currently
in compliance with the cyanide limitations. In addition, P&U submitted a completed report to the KWRP
demonstrating the nitrification capabilities of the KWRP plant. Subsequently, P&U is currently in
compliance with the pretreatment standard for ammonia.



Pharmacia &Upjohn
7000 Portage Road
Kalamazoo, Ml 49001-0199
Telephone: (516) 833-4000

May 19, 1999

CERTIFIED MAIL

Mr. Bob O'Day
Industrial Inspector Supervisor
City of Kalamazoo
Department of Public Utilities
1415 N. Harrison St.
Kalamazoo, Michigan 49007-2565

Subject: Baseline Monitoring Report - Pharmacia & Upjohn Company - Portage Road Facility

Dear Mr. O'Day:

Enclosed is the Baseline Monitoring Report (BMR) pursuant to the Pharmaceutical Pretreatment
Effluent Guidelines (40 CFR 439 and 136 as amended) that became effective on November 20, 1998.
This report fulfills the requirements of 40 CFR 403.12, reporting requirements for publicly owned
treatment works and industrial users.

If you have any questions regarding the information being provided, please call me at 833-7132 or
Scott Zabik at 833-9177.

Sincerely,

Rick Gendemalik*
EMU Environmental
Manager
Telephone (616) 833-7132
Facsimile (616)833-2062
cc: JBWebster, JRoot, RSSenger, CLWalsh, S Zabik*, File 8.1.1*
cc: S Rochow, B Merchant
Enclosures*



I. IDENTIFYING INFORMATION

NAME OF FACILITY: Pharmacia & Upjohn Company

FACILITY ADDRESS: 7000 Portage Road
Kalamazoo, Michigan 49001

NAME(S) OF OWNER(S)
OR OPERATOR(S): Pharmacia & Upjohn Company

ADDRESS (IF DIFFERENT
FROM ABOVE): Same as above

H. LIST OF ENVIRONMENTAL PERMITS

The environmental permits held by or for the facility indicated above are listed in
Attachment 1. The information includes the type of permits held (what they are for), who
issued the permits, and when the permits was issued plus the expiration dates, if applicable.
(Use additional pages if necessary).

HI. DESCRIPTION OF OPERATIONS

A. Briefly describe below the nature of this facility's operations. Use additional pages if
necessary and attach any appropriate drawings, sketches or diagrams if needed to
provide adequate details regarding these operations.

Pharmacia and Upjohn Company (P&U) Facility Operation Description , see
Attachment 2.

B. In the table below, detail the average rate of production along with the appropriate
SIC (Standard Industrial Classification) Code(s) for operation(s) carried out by this
facility. Please attach a schematic process diagram indicating all discharge points to
the sanitary sewer. Use additional pages if necessary.

PRODUCT

PHARMACEUTICAL

CHEMICAL/FERMENTATION

AVERAGE PRODUCTION
RATE*

*

*

SIC CODE

2834

2834

*Production rate frequently varies based on production demands and many of the
products are manufactured in campaigns. The summary of the average and maximum
wastewater flow rates are summarized below and in Attachment 4.

1. See Attachment 3, "General Site Plan Sanitary and Process Sewers"



TV FLOW MEASUREMENT

Indicate the measured average daily and maximum daily flows of all regulated processes and
all other process flows necessary for the use of the Combined Waste Stream Formula (CWF -
see 40 CFR Part 403 6 [e])

Following are the regulated and non-regulated flow information in million gallons per day
(MGD) for the average flows (see Attachment 4 for detailed summary) by subcategory

Subcategory Total (MGD) CWF Ratio
Chemical
synthesis/Fermentation
Subcategory A/C Process
Wastewater
Formulation Subcategory D
Process Wastewater
Research and Development
Subcategory E Wastewater
Unregulated Wastewater

2562

032

0001

0533

0750

0094

0000

0 156

Note The highest daily process flow in 1998 was 27% higher than the average daily process
flow for that year The maximum daily process flow each month averaged 20% higher than
the average daily process flow for that year. The CWF ratios for subcategones A/C and D
would be combined for the compounds that are regulated on both subcategory lists

V MEASUREMENT OF POLLUTANTS

Identify all applicable Pretreatment Standards for all regulated processes detailed above Indicate
below any results from sampling and analysis identifying the nature and concentration (or mass,
where applicable) of regulated pollutants in the discharge from each regulated process Both
daily maximum and average concentrations (or mass) shall be reported and any samples collected
for such analyses shall be representative of normal daily operations Please also indicate the type
of samples collected (i e composite, grab) and the frequency of the sample collection Attach
applicable laboratory reports and use additional pages if necessary.

This baseline monitoring report is for the new applicable pretreatment effluent guidelines
Attachment 5 contains a table indicating the new applicable parameters for Pretreatment
Standards for Existing Sources (PSES) for Fermentation, Chemical Synthesis, and
Formulation and Packaging

Attachment 5 also contains a table and associated analytical data summarizing several
sampling events at the Bishop Road Monitoring location at the facility Most of these samples
were analyzed using method 8260 and other associated EPA methods As required by 40 CFR
439, four grab samples were collected, composited, and analyzed using EPA methods 1666,
1671, and 5242 Due to complications during analysis, this laboratory report was not
currently available and will be forwarded upon receipt Cyanide is collected at the end of the



associated processes and the data from the last self discharge monitoring report has also been
included for completeness.

VI. CERTIFICATION

Based upon the certification provided (i.e. compliance or noncompliance), submission of
a proposed compliance schedule may be necessary. Please review 40 CFR Part 403.12
(b) (6) and (7) plus 403.12 (I) and (k) carefully prior to completing and signing in any
designated areas below. Please note that there are strict requirements governing who is a
Qualified Professional and Authorized Representative.

A. Qualified Professional Certification

1 . Compliance Certification

I am personally familiar with the operation(s) performed at the above-referenced
facility and with the wastewater's discharged from these operation(s).

I hereby certify that the:

N/A
(write in applicable Pretreatment Standards reference on the line above) are being met
on a consistent basis.

N/A N/A
(Qualified Professional) (Representative Firm)

N/A N/A
(Tide) (Date)



2. Non-Compliance Certification

I am personally familiar with the operations performed at the above referenced
facility and with the wastewater discharged from these operations.

I hereby certify that the Pharmacuetical Pretreatment Regulations
are not being met on a consistent basis. A compliance schedule is enclosed
with a compliance date no later than the date specified in the appropriate
Pretreatment Standard or upon commencement of discharge to the sanitary
sewer.

(}t<d{*^e/ /- ^~U?it Pharmacia & Upjohn
(Qualified Professional) (Representative Firm)

EMU Environmental Program Manager May 19, 1999 _
(Title) (Date)



B. Authorized Representative Certification

I have reviewed the above-referenced document and accompanying professional
certification. Based upon my inquiry of those individuals immediately responsible for
obtaining the information reported therein, I believe that the submitted information is true,
accurate and complete.

Pharmacia & Upjohn
/ (Authorized Representative) (Representative Firm)

EMU Environmental Program Manager May 19. 1999
(Title) (Date)

VH. COMPLIANCE SCHEDULE

Based upon the reply to the Certification section above, please complete the proposed
compliance schedule detailed in Attachment 6.



Attachment 1: FACILITY PERMIT INDEX

PERMIT DESCRIPTION

Air Operating Permit Title V

Underground Injection
Control (Class VI)
Industrial Control Document
(ICD) Wastewater Discharge
Permit
RCRA Part B

NPDES Permit
Air Permits

REGULATORY
AGENCY

MDEQ

USEPA/MDEQ

KWRP

MDEQ

MDEQ
MDEQ

PERMIT NO.

Application
#199600474
MI-077-1W-001
MI-077-1W-002
UJB

MID 000 820 381

MI0002941
1351-91K
108-92B
424-92H
929-92D
132-92A
207-93
1016-92
730-92A
357-94
178-83
179-83
9-71
947-78
1209-91A

DATE ISSUED

'January 27, 1999

March 25, 1994

Interim Status

December 1, 1995
January 27, 1999
September 22, 1995
April 21, 1998
October 13, 1997
April 23, 1998
September 30, 1994
August 23, 1993
June 11, 1993
June 6, 1999
July 11, 1984
July 11, 1984
March 23, 1982
March 23, 1982
February 15, 1996

EXPIRATION
DATE

'Established upon
Issuance

March 31, 1999
Re-applied

Interim Status

October 1,2000
Incorporated in
Title V operating
permit

'Permit Application submitted on. Permit will be effective when issued by MDEQ.



Attachment 2: FACILITY OPERATION DESCRIPTION

Pharmacia & Upjohn is located at 7000 Portage Road in Kalamazoo, Michigan. This facility

contains 24 production buildings and over 16 support and administrative buildings.

This facility is subject to the Fermentation (Category A), Chemical Synthesis (Category C), and

Formulation and Packaging (Category D), and Research and Development (Category E)

pretreatment (PSES) categories covered by 40CFR439.16, 40CFR439.36 and 40CFR439.46. It

is dedicated to chemical and pharmaceutical plant operations including the formulation of raw

materials, fermentation, chemical synthesis, and packaging of antibiotics and other

pharmaceutical products.

Bulk antibiotics and finished products (e.g., solid dosage forms and topical solutions) are

manufactured in the chemical and pharmaceutical production buildings, respectively.

Production runs mainly in three shifts (24 hrs/day) and in some areas in two shifts (16 hrs/day).

Most administrative personnel work a single, eight hour shift.

The main process areas in P&U typically are identified as the chemical, fermentation, and

pharmaceutical formulation and packaging areas. The majority of the wastewater from the

chemical area is processed at the Chemical Process Water Management (CPWM) area of the site

utilizing a stream stripper for solvent recovery. Several in-process recovery operations are also

utilized. Processes utilizing Cyanide are equipped with end of process treatment as necessary
(UJCN, UJC2, UJC3). The fermentation (Subcategory A) area contributes the majority of the

volume of wastewater at the site and utilizes several distillation stills and steam stripping for

solvent recovery. In addition, cleanups and other process wastewater streams are also discharged

to the sanitary sewer system at the facility.

All wastewater at the facility is discharged through the Bishop Road Monitoring (UJB) Point to

the Kalamazoo Water Reclamation Plant (KWRP) except during occasional maintenance periods

when an alternate main is utilized after communication with KWRP.



ATTACHMENT 3

GENERAL SITE PLAN OF SANITARY SEWER SYSTEM
PORTAGE ROAD FACILITY



ATTACHMENT 4

DETAILED SUMMARY of REGULATED
and

UNREGULATED DISCHARGES SUBJECT to
the PRE-TREATMENT STANDARDS



Portage Road Site Wastewater Summary 5/10/99
^~"vyt•«•>*%?

Building,
38 NW
Perm
Perm
121
120
38 South
166
127
155
195
324
89

73
Site
172
76

156
207
Chem
Chem
76
87 South
149 South
91
44
68
69
66A
66C
335
225

Wastestream Description j§H> r̂
Fermentation Production
Scrubbers
Rotoclones
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production
Fermentation Production

s Average
;%"Da.ly,?|
^Volume,,

0010
0018
0039

Balance
Balance
Balance
Balance
Balance
Balance
Balance
Balance

Fermentation Pilot ' Balance
Subtotal

Solvent Recovery
Methanol Bnne Jacket Rinse
Incinerator Scrubber
TOX Scrubber

Chemical Production
Chemical Production
Scrubbers
Rotoclones
(CPWM) Stnpper Bottoms
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production
Chemical Production

173 I Chemical Production
87 North
149 South
91

41
41
41
41 SE

259
230
89
91
41
41
41
43
43
208
306
146
233
211
317
301
76
78
PW-3
PW2
158
Site
38/121
324
324
203
88
298

Chemical Production
Chemical Production
Chemical Pilot
Subtotal

Neutralization Tanks
Formulation/Packaging
Rotoclones
Formulation/Packaging
Subtotal

Laboratory
Laboratory
Laboratory (R&D)
Laboratory (R&D)
Purified Water Regen
Domestic
Filter beds
Boiler Slowdown
RO Regen Water
Cafeteria
Administrative
Support Building
Support Building
Support Building
Instrument Shop
Maintenance Shop
Storm Basin
Administrative/Shops
Purge well
Purge well
Pre-mix
Process Area Spills
Off-specification Fermentations
Water Conditioner (IWT)
RO Skid backwash
Administrative
Administrative
Administrative
Subtotal

1 711

0002
0025
0300
0400

0007
0010

0018

0039
0050

CPWM
CPWM
CPWM

' , PT «
"•{treatment
^Category

A
A
A
A
A
A
A
A
A
A
A

E (BPJ)

A/C
A/C
A/C
A/C

C
C
C
C
C
C
C
C

CPWM C
CPWM[ C
CPWM j C
CPWM
CPWM
CPWM
CPWM
CPWM
CPWM
CPWM
CPWM

0851

0027

C
C
C
C
C
C
C

E (BPJ)

D
0093 D
0200

Included
0320

0010

0001

0001

0001

0043
0050
0090
001O

0043
0004
0001

0002
0003
0001

0000
0000
0074
0000
0032
0032
0000
0000
0003
0072
0032
0010

0005
0014

0.533

D
D

Not Reg
Not Reg

E
E

Not Reg
Not Reg_
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reĝ
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg_
Not Reg
Not Reg
Not Reg
Not Reg
Not Rea
Not Reg
Not Reg
Not Reg
Not Reg
Not Reg

MGD
Total w/o Fermentation 1 704
Site Total (1998 Data) 3415

Subcategory A/C wastewater
Subcategory D wastewater
Subcategory E wastewaler
Unregulated wastewater

MGD
2562
0320
0001
0533

CWF
0750
0094
0000
0 156

Note The CWF for acetone, n amyl acetate, ethyl acetate,
isopropyl acetate, and Methylene Chlonde would be the sum of A/C
and D subcategory wastewater or (0 844)



Attachment 5: PRETREATMENT STANDARDS FOR EXISTING SOURCES*
(PSES) 40 CFR Parts 439.16; 439.36; 439.46

l/*'>, t t! -Ss^^-'f * -%-J 'ifl^*"^,* '- *

*S? * *^ '|l .?"** v^^fS* *V*VI*H

Compound

Ammonia (as N)
Acetone

4-Methyl-2-pentanone (MffiK)
Isobutyraldehyde
n-Amyl acetate
n-Butyl acetate

Isopropyl acetate
Methyl Formate
Isopropyl ether

Methyl Cellosolve
Methylene Chloride

Toluene
Benzene
Xylenes

Ethyl Acetate
Diethylamine

n-Hexane
n-Heptane

Chloroform
1 ,2-Dichloroe thane

Chlorobenzene
o-Dichlorobenzene

Tetrahydrofuran
Triethylamine

Cyanide**

^,^jFermenfation/Chem. <&
"" t&8Sj? Synthesis*** ,?- r

Daily Max.
mg/L

84.1
20.7
20.7
20.7
20.7
20.7
20.7
20.7
20.7

275.0
3.0
0.3
3.0
3.0

20.7
255

3.0
3.0
0.1

20.7
3.0

20.7
9.2

255
33.5

Daily Avg.
mg/L

29.4
8.2
8.2
8.2
8.2
8.2
8.2
8.2
8.2

59.7
0.7
0.2
0.7
0.7
8.2

100
0.7
07
0.03
8.2
0.7
8.2
3.4

100
9.4

„ Formulatiqn^andtsyf^
"* t ""^ Packaging.'̂ .. " '*
Daily Max.

mg/L

20.7

20.7

20.7

3.0

20.7

Daily Avg.
mg/L

8.2

8.2

8.2

0.7

8.2

*Mass based limits would be developed based on the average daily flow of the maximum 31 day
production average (August '98 - 3.54 MGD) and the process wastewater CWR ratios developed from
the Combined Wastestream Formula
**cyanide limits apply to cyanide-bearing streams only



Attachment 5 cont.

SUMMARY of BISHOP ROAD SAMPLING (ppm)

,* Compound $ **¥*$,--
'-',. - ' '" * , i^~» " > '

* Ammonia (as N)
Acetone

4-Methyl-2-pentanone (MEBK)
Isobutyraldehyde
n-Amyl acetate
n-Butyl acetate

Isopropyl acetate
Methyl Formate
Isopropyl ether

Methyl Cellosolve
Methylene Chlonde

Toluene
Benzene
Xylenes

Ethyl Acetate
Diethylamine

n-Hexane
n-Heptane

Chloroform
1 ,2-Dichloroethane

Chlorobenzene
o-Dichlorobenzene

Te trahy drofuran
Triethylamine

Cyanide

- .W f̂ 8^
• ""Grab ̂

*

28
<100

0.17
<0.25
<0.25
<0.25
<0.25
<0.05

-
0.51
0.049

<0.005
<0.005
<0.250

<100
<0.025
<0.025
<0.005
<0.005
<0.005
<0.005

2.3
22

attached

:vll/25/98^
^ f f* *^£\ ^

•^V-^ I»"FO-T\ * ••w^s^i
^ vJlaD * ̂  *•

*

46
<100

<0.01
<0.25
<0.25
<0.25
<0.25
<0.05

-
0.46
0.022

<0.005
<0.005
<0.250

<10
<0.025
<0.025
<0.005
<0.005
<0.005
<0.005

1.7
29

* Ammonia is monitored daily by KWRP - Data represents January 1, 1998 through
October 1, 1998 (Average is 34.41 ppm and Maximum is 53.25 ppm)



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.
KAR Project No. : 984770
Date Reported : 11/25/98

Project Description : SARA monitoring of one Sanitary Sewer sample from Bishop Road.

sample ID : "Station One Grab"
Sampled By : KWRP Personnel Date Received : 11/12/98
Sample Date : 11/1 1/98 Sample Type: aqueous
Sample Time : KAR Sample No. : 984770-01

Test
Chloride
Dissolved solids, tolal
Formaldehyde
Phenols, total
Prep. 8000
Prep, SVBNby8015
Diethylamine

Tnetfiylamine by NPD

Prep, VOA
1 ,2-Dichlorobenzene
1, 2-Dichloroethane
Acetone
Acetonitrile
Benzene
Butyl acetate
Chlorobenzene
Chloroform
Epichlorohydnn
Ethyl acetate
Heptane
Hexane
Isopropyl acetate
Isopropyl ether
Isopropylbenzene
Methyl ethyl ketone
Methyl formate
Methyl isobutyl ketone
Methyl t-butyl ether (MTBE)
Methylene chlonde
N-Amyl acetate
Naphthalene
Tert-Butanol
Tetrahydrofuran (THF)
Toluene
Xytenes
Prep, SVBN
Prep, aldehydes
Isobutyraldehyde
Nitrobenzene
Pyndine

Result

1140
4340
15.0
0.044
Completed
Completed
<100

22,000

Completed
<5
<5
28,000
2200
<5
<250
<5
<5
<250
<250
<25
<25
<250
<50
<5
<100
<250
<100
<25
510
<250
<5
<250
2300
49
<5
Completed
Completed
170
<10
270

Units of Measure

mg/L
mg/L
mg/L
mg/L

mg/L

ug/L

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

jjg/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

ug/L
ug/L
ug/L

Method

SM{13) 4500-CI-E
EPA 160.1
ASTM 019.06
EPA 420. 1
EPA 3015
EPA 8015
EPA 8015

bPA 8000 GG-
NPD
EPA 5030
EPA 8260
EPA 8260
EPA 8260
EPA 3260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 3510
EPA 8315
EPA 1667
EPA 8270
EPA 8270

Analyzed

11/17/98
77/76/98
1 7/73/98
1 1/24/98
1 1/19/98
11/16/98
11/19/98

1 1/18/98

11/18/98
11/18/98
11/18/98
1 1/18/98
77/78/98
77/73/98
77/78/98
11/18/98
11/18/98
77/78/98
11/18/98
11/18/98
77/78/98
77/78/98
77/78/98
77/73/98
77/78/98
11/18/98
77/78/98
1 1/18/98
77/78/98
11/18/98
1 1/13/98
11/18/98
77/78/98
77/78/98
77/78/98
77/76/98
77/73/98
77/76/98
77/79/98
77/79/98

Analyst

ALKr POH
JMS
RJC
GMB
GMB
GMB

GMB

DLB
DLB '
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB •
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB-
DLB
DLB
SAS
MJY
KTL
KTL
KTL

Comments

Elevated aetecoon limit due to sample
matrix interference.

C

This report may only be reproduced in full and not without the written consent of Pharmacia & Upjohn, Inc..

O KARLaboratpries, Inc.
(616)381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.
KAR Project No. : 984974
Date Reported : 12/11/98

Project Description : SARA monitoring of one Sewer sample from Bishop Road (MS97-2094).

sample ID : "Station One Grab"
Sampled By : KWRP Personnel Date Received : 11/25/98
Sample Date : 11/25/98 Sample Type : aqueous
Sample Time : 10:15am KAR Sample No. : 984974-01

Test

Chloride
Dissolved solids, total
Formaldehyde
Phenols, total
Prep, 8000
Prep. SVBNby8015
Diethylamine
Triethylamine by NPD

Prep, VOA
1 ,2-Dichlorobenzene
7 , 2-Dichloroethane
Acetone
Acetonitnle
Benzene
Butyl acetate
Chlorobenzene
Chloroform
Epichlorohydrin
Ethyl acetate
Heptane
Hexane
Isopropyl acetate
Isopropyl ether
Isopropylbenzene
Methyl ethyl ketone
Methyl formate
Methyl isobutyl ketone
Methyl t-butyl ether (MTBE)
Methylene chloride
N-Amyl acetate
Naphthalene
Tert-Butanol
Tetrahydrofuran (THF)
Toluene
Xylenes
Prep. SVBN
Prep, aldehydes
Isobutyraldehyde
Nitrobenzene
Pyridine

Result

794
4470
32.7
0.798
Completed
Completed
<70
29,000

Completed
<5
<5
46,000
300
<5
<250
<5
<5
<250
<250 '
<25
<25
<250
<50
<5
<100
<250
<100
42
460
<250
<5
<250
1700
22
<5
Completed
Completed
<10
<70
570

Units of Measure

mg/L
mg/L
mg/L
mg/L

mg/L
ug/L

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

[ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

^UQ/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
uq/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

ug/L
ug/L
ug/L

Method

SM(13) 4500-CI-E
EPA 760.7
ASTM 019.06
EPA 420. 7
EPA 8015
EPA 8015
EPA 8015
~kPA 8000 GC-
NPD
EPA 5030
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 8260
EPA 3510
EPA 8315
EPA 1667
EPA 8270
EPA 8270

Analyzed

72/3/98
72/7/98

11/25/98
72/77/98
72/2/98

77/30/98
12/2/38
72/7/98

72/4/98
12/4/98
72/4/98
72/4/98
72/4/98
72/4/98
12/4/98
72/4/98
12/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
12/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98
72/4/98

11/30/98
77/25/98
77/25/98

72/2/98
12/2/98

Analyst

ALK
POH
JMS
RJC

• GMB
GMB
GMB
GMB

DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
DLB
SAS
MJY
KTL
KTL
KTL

Comments

O

This report may only be reproduced in full and not without the written consent of Pharmacia & Upjohn, Inc..

O KARLaboratories, Inc.
(616)381-9666

Page 2



I i

ABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

Project Description -.Analysis of one aqueous sample.

KAR Project No.: 984462

Date Reported : 11/09/98
/

L

Sample ID: "9PT 8017 Sample #1" £-'?'7f
Sampled By : PEofP&U Date

,

Received : 70/26/98 ,

Sample Date : 10/22/98 Sample Type : aqueous V

Sample Time : 4:30pm ^^

Test

Cyanide, total

Result

<0.025

Units of Measura

mg/L

Method

EPA 335.2

Analyzed

77/S98

Sample No. : 984462-01

Analyst

VAS

Comments

Sevated deleOon Smit due to sample
malm interference.

This report may only be reprocxcs^ m full and not without the wntten consent of Pharmacia & Upjohn, Inc..

KARLaboratories, Inc.
(616)381-9665

Page 2



r-.7
LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

KAR Project No.:

Date Reported : 09/09/98

Project Description : Analysis of one aqueous sample for Cyanide.

ID: "9PT-8015/1919-Z/Sample 1

Sampled By: RAS of P&U
Sample Date: 8/17/98
Sample Time : 11:QOam

Date Received : 8/31/98

Sample Type : aqueous

KAR Sample No.: 983432-01

Test Result Units of Measure Method I Analyzed | Analyst Comments

Cyanide, total 0.023 mg/L EPA 335.2 9/7/981 VAS Sampie received past Ao.'etfng ome~
result is approximate.

This report may only be reproduced in fuJ and not without the wntten consent of Pharmacia & Upjohn, Inc..

C KARLaboratories, Inc.
(616) 381-966S

Page 2



.ABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

KAR Project No.: 982926
Date Reported : 08/07/98

Project Description : Analysis of two aqueous samples for Cyanide.

C

Sample ID: "1MPC/801 3/42532/2" ,/ fa

Sampled By : SK of P&U * j-^

Sample Date : 7/27/98

Sample Time : 7300

Test

Cyanide, total

Result Units of Measure

8Z2 mg/L

Sample ID : "1MPCN/8014/TK160/1 "

Sampled By : t Z?~3-3

Sample Date : 7/30/98
Sample Time :0630

Test

Cyanide, total

Result Units of Measure

<0 COS mg/L

Date Received : 7/37/98

Sample Type : aqueous

KAR Sample No. : 982925-Ot

Methcd | Analyzed | Analyst

6P.4335.2 a/S-93 PML

Comments

/ — •
j , Date Received : 7/31/98

Sample Type : aqueous
KAR Sample No. : 982926-02

Method Analyzed

EPA 335.2 S/6/98

Analyst

PML

Comments j

I

This report may only be reproduced n ijll and nol without the *mtten consent of Pharrr-acia 4 Upjohn, Inc.

C KARLaboratories. Inc.
(616) 381-9666

Page 2



LABORATORY REPORT

Client: Pharmacia & Upjohn, Inc.

KAR Project No.: 983327
Date Reported : 08/26/98

Project Description : Analysis of three aqueous samples for Cyanide.

Sample ID: "IMPCN8019/CNTREA T1 1/1 "
Sampled By : DAD of P&U

Sample Date : 8/14/98

Sample Time :0520

Test | Result

Cyanide, total | <o.005

Date Received : 8/24/98
Sample Type : aqueous

KAR Sample No. : 983327-01

Units of Measure Me

mgA. EPA 335.

Jiod Analyzed

2 s/zs'ga
Analyst

VAS

Comments

Sample ID: "IMPCfl8019/PRETREA T/1"

Sampled By :

Sample Date : 8/15/98

Sample Time : 7300

Date Received : 8/24/98
Sample Type : aqueous

KAR Sample No.: 983327-02

Test Result Units of Measura Method Analyzed Analyst Comments

Cyanide, total <O.OOS mg/l EPA 335.2 S/2SSS VAS

Sample ID : "IMPCN8020/CNTREA T1 1/1 "

Sampled By : LDofP&U

Sample Date : 8/19/98

Sample Time : 7025

Test | Result Units of Measure Met

Cyanide, total j 73.5 \mg/L EPA 335.

Date Received :
Sample Type :
KAR Sample No.

hod Analyzed | Analyst

2 a/2S9S| VAS

8/24/98
aqueous

: 983327-03

Comments

This report may only be reprcducad in full and net without *.e written consent of Pharmacia & Upjchn, Inc..

KARLaboratories, Inc.
(616) 381-9666

Page 2



ATTACHMENT 6: COMPLIANCE PLAN SCHEDULE - May 19,1999

Pharmacia & Upjohn (P&U) is currently working with the Kalamazoo Wastewater Reclamation Plant
(KWRP) to develop alternate discharge standards to the newly promulgated Pharmaceutical Pretreatment
Standards. These standards are being developed pursuant to PL 104-134 and are subject to approval by the
MDEQ Pretreatment Authority. Approval of the standards are expected in 1999. The facility is currently
in compliance with the cyanide limitations. In addition P&U is working with KWRP to document the
nitrification capabilities of the KWRP plant and thus demonstrate compliance with the pretreatment
standard for ammonia.



Pharmacia &Upjohn
7000 Portage Road
Kalamazoo, Ml 49001-0199
Telephone (616) 833-4000

May 19, 1999

CERTIFIED MAIL

Mr. Bob O'Day
Industrial Inspector Supervisor
City of Kalamazoo
Department of Public Utilities
1415 N. Harrison Street
Kalamazoo, Michigan 49007-2565

Subject: Baseline Monitoring Report - Pharmacia & Upjohn - Kilgore Road Facility

Dear Mr. O'Day

Enclosed is the Baseline Monitoring Report (BMR) pursuant to the Pharmaceutical
Pretreatment Effluent Guidelines (40 CFR 439 and 136 as amended) that became effective on
November 20, 1998. This report fulfills the requirements of 40 CFR 403.12, reporting
requirements for publicly owned treatment works and industrial users.

If you have any questions regarding the information provided, please contact me at 833-7132
or John Webster at 833-6471 .

Sincerely,

Richard F. Gendemalik
EMU Environmental Manager

cc: P&U J Ledden, DW Harris, D Reeves, JL Root
cc: KWRP B Merchant, S Rochow



Pharmaceutical Manufacturing - B-248 Kilgore Road Facility

Base Line Monitoring Report

Identifying Information

Pharmacia & Upjohn Inc.
2605 East Kilgore Road
Kalamazoo, Michigan 49001

Facility Contact: Mr. Don Reeves, John Webster

List Of Environmental Permits

Stormwater permit: Certificate of Coverage MIR23PO43

Air Permit: 330-86

Wastewater Individual Control Document: Monitoring point UJK

Description of Operations

This facility is a pharmaceutical manufacturing operations where Rogain and Cleocin are
formulated and packaged. The Standard Identification Code for these operations is 2834.

These operations are covered under the mixing, compounding and formulating operations
pretreatment standards as specified in 40 CFR 439.41 and 439.46. Acetone, n-Amyl acetate,
Ethyl acetate, Isopropyl acetate, and Methylene chloride are the PSES regulated pollutants
for this subcategory. At this time these five pollutants are not used in the manufacturing
processes identified above. Therefore based on this assessment this site is in compliance
with the PSES standards for the mixing, compounding and formulating operations
pretreatment standards as specified in 40 CFR 439.46. Samples of the process clean-up
streams have been obtained and sent to the analytical testing laboratory. Results of this
testing will be forwarded to your office upon reciept from the laboratory.

As with the P&U Portage Road site alternative discharge standards are being developed
pursuant to PL 104-134 and are subject to approval by the MDEQ SWQD Pretreatment
Section. These alternative standards may be utilized for the Kilgore Road site in the future if
any of the five regulated compounds are to be used. Notification to your office will be made
prior to their discharge to the sanitary system

A General site plan of the sanitary sewer collection system is provided in Attachment I.



Flow Measurements

Regulated process stream flows: Estimated to be 100,000 gallons/year based on number of
batches processed and clean-up stream volume/batch.

Other non-regulated process stream flows: 15,746,716 gallons/year

Measurements of Pollutants

Regulated process grab samples were obtained hi May 1999 to measure for the mixing,
compounding and formulations PSES regulated pollutants as identified in 40 CFR 439.46.
The results of the assays will be reported in separate submittal.

Certification

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system , or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. Lam aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for knowing
violations.

°?j£<.k*^t( T (_£

Richard F. Gendemalik
EMU Environmental Program Manager
Pharmacia & Upjohn
May 19, 1999



THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MICHIGAN 49001-0199, U.S.A.

January 25, 1995

CERTIFIED MAIL

Mr. Bob O'Day
Industrial Inspector Supervisor
City of Kalamazoo
Department of Public Utilities
Water Reclamation
1415 N. Harrison St.
Kalamazoo, Michigan 49007-2565

RE: Baseline Monitoring Report

Dear Mr. O'Day:

Enclosed with this correspondence is the Baseline Monitoring Report for The Upjohn
Company. This report meets the Environmental Protection Agency requirements as
specified in 40CFR 403.12, Paragraph b, reporting requirements for publicly owned
treatment works and industrial users.

If you have any questions regarding the information provided please call me at 323-
6471or Jeff Muller at 329-9153.

Sincerely,

B. Webster
Water Program Manager
THE UPJOHN COMPANY

Muller
Contract Technician

m

enc

c The Upiohn Company File 8.5.2.2, \BMRCOV.LET CCMail DRBuss, DDLee,
DLSchmitt, RSSenger, JWWhitlock

TERRA5

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed on Recycled Paper Containing 30% Post Consumer Waste



BASELINE MONITORING REPORT (BMR)

Department of PublicControl Authority: City of Kalamazoo
Utilities

(In accordance with 40 CFR Part 403.12(b))

I. IDENTIFYING INFORMATION:

NAME OF FACILITY:

FACILITY ADDRESS:

The Up.iohn Company

7171 Portaqe Road

Kalamazoo STATE MI ZIP 49001CITY:

N A M E ( S ) OF O W N E R ( S )
OR OPERATOR (S) : The Upjohn Company

ADDRESS:
(IF DIFFERENT

FROM ABOVE)

CITY : Kalamazoo STATEMI ZIE49001

II. LIST OF ENVIROMENTAL PERMITS:

List any and all enviromental permits held by or for the facility
indicated above. Please also indicate what type of permit(s) are
held (what they are for), who issued the permit(s) and when the
permit(s) was issued plus the expiration date(s), if applicable.
(Use additional pages if necessary)

TYPE OF PERMIT PERMIT NUMBER ISSUED BY DATE ISSUED EXPIRES

See Attachment One



BMR - PAGE 2

III. DESCRIPTION OF OPERATIONS:

A. Brief ly describe below the nature of this f ac i l i t y ' s operations.
Please use additional pages if necessary and attach any
appropriate drawings, sketches or diagrams if needed to provide
adequate details regarding these operations.

Pharmaceutical manufacturing company, see map, Attachment Two. Basic operation

divisions of Upjohn as shown on map one: Fine Chemical Production, Fermentation

Products, Extraction Products, Mixing , Compounding and Formulation, Research and

Development, and Administrative Support (domestic discharges only). Also

highlighted are the Chil led Water and Boiler Systems buildings.

B. In the table below, detail the average rate of production along
with the appropriate SIC (Standard Industr ial Class i f icat ion)
Code(s) for operat ion(s) carried out by this f ac i l i t y . Please
attach a schematic process diagram indicat ing all discharge
points to the sanitary sewer. Use additional pages if necessary.

OPERATION AVERAGE PRODUCTION RATE SIC CODE

Chemical Synthesis Products NA 2830/2833

Fermentation Products NA 2830/2833

Extraction Products NA 2830/2833

Mixing, Compounding, and Formulation NA 2830/2833

Research and Development NA 2830/283~3

Please see Attachment Two for locations



BMR - PAGE 3

IV. FLOW MEASUREMENT:

Please indicate below the measured average daily and maximum daily
flows of all regulated processes and all other process flows
necessary for the use of the Combined Wastesteam Formula (CWF - see
40 CFR Part 403.6 (e)).

PROCESS (PLEASE INDICATE AVERAGE DAILY MAXIMUM DAILY
IF REGULATED OR NONREGULATED) FLOW (INDICATE UNITS) FLOW

Please see Attachment Three

V. MEASUREMENT OF POLLUTANTS:

Identify all applicable Pretreatment Standards for all regulated
processes detailed above. Please indicate below any results from
sampling and analysis identifying the nature and concentration (or
mass, where applicable) of regulated pollutants in the discharge
from each regulated process. Both daily maximum and average
concentrations (or mass) shall be reported and any samples
collected for such analyses shall be representative of normal daily
operations. Please also indicate the type of samples collect (i.e.
composite, grab, etc...) and the frequency of the sample
collection. Attach applicable laboratory reports and use
additional pages if necessary.

APPLICABLE
PRETREATMENT

STANDARDS

DAILY MAX.
CONCENTRATION

(OR MASS)

AVERAGE
CONCENTRATION

(OR MASS)
TYPE OF
SAMPLE

SAMPLING
FREQUENCY

Please see Attachment Four



BMR - PAGE 4

VI. CERTIFICATION:

This aspect of the submittal involves two (2) portions:

1) Qualified Professional Certification; and,

2) Authorized Representative Certification.

Based upon the certification provided (i.e. compliance or
noncompliance) , submission of a proposed compliance schedule may
be necessary. Please review 40 CFR Part 403.12 (b) (6) & (7)
plus 403.12 (i) and (k) carefully prior to completing and
signing in any designated areas below. Please note that there
are strict requirements governing who is a Qualified
Professional and Authorized Representative. A copy of the
pertinent regulations is attached for reference.

A. Qualified Professional Certification:

1. COMPLIANCE CERTIFICATION

I am personally familiar with the operation (s) performed
at the- above-referenced facility and with the
wastewaters discharged from these operation (s) . I
hereby certify that the

• -- -

_

(write in applicable Pretreatment Standards reference
on the line above) are being met on a consistent basis.

-<̂ ©<i if 'led Professional Representative Firm

Title 4? Date /



BMR - PAGE 5

VI. CERTIFICATION (continued):

2. NONCOMPLIANCE CERTIFICATION

I am personally familiar with the operation(s)
performed at the above-referenced facility and with
the wastewater discharged from these operation(s). I
hereby certify that the

NA

(write in applicable Pretreatment Standards reference
on the line above) are not being met on a consistent
basis. A compliance schedule is enclosed with a
compliance date no later than the date specified in
the appropriate Pretreatment Standard or upon
commencement of discharge to the sanitary sewer.

NA NA
Qualified Professional Representative Firm

NA NA
Title Date

B. Authorized Representative Certification:

I have reviewed the above-referenced document and
accompanying professional certification. Based upon
my inquiry of those individuals immediately
responsible for obtaining the information reported
therein, I believe that the submitted information is
true, accurate and complete.

Title

Date/"/
<^/



BMR - PAGE 6

VII. COMPLIANCE SCHEDULE: •

Based upon the reply to the Certification secion above, please
complete the proposed compliance schedule detailed below as
required. Please note that no more that nine (9) months can
elapse between dates within the proposed compliance schedule and
that written updates must be submitted to the Control Authority
within fourteen (14) days of each date in the compliance
schedule.

PROPOSED COMPLIANCE SCHEDULE

Compliance Task Date of Completion

Process flow and source data verification NA

Selection of alternatives and, if
necessary, pretreatment studies and
enginneering design submitted to Control
Authority NA

Construction and, or, implementation of
selected alternatives, if necessary. NA

Complete Construction and, or,
implementation of selected alternatives,
if necessary. NA

Final Compliance Date NA



ATTACHMENT ONE
II. LIST OF ENVIRONMENTAL PERMITS

1

2

3

4

TYPE OF PERMIT

SURFACE WATER
DISCHARGE

DEEP WELL INJECTION

INDUSTRIAL CONTROL
DOCUMENT

AIR>ERMITS-71 CURRENTLY

PERMIT NUMBER

MI0002941

MI-077-1W-001
MI-077-1W-002

UPJOHN
SPECIFIC

NUMEROUS

ISSUED BY

MDNR-MICHIGAN WATER
RESOURCES COMMISSION/
EPA-REGION 5

ERA-REGION 5

KALAMAZOO-POTW

IMDNR-AIR QUALITY DIVISION '

DATE ISSUED

NOV. 1, 1990

JULY 9. 1993

MAR. 25, 1994

VARIOUS

EXPIRES

OCT. 1, 1995

OCT. 27.1996

MAR. 31, 1999

VARIOUS

BMRPOTW.XLS 1/3/95



ATTACHMENT THREE

IV. FLOW MEASUREMENT:

1
2
3
4
5
6
7
9

10

11

12

13

14
15

16

PROCESS

UJA-FARMS'
UJB-PORTAGE ROAD COMPLEX
UJC-HENRIETTA STREET COMPLEX
UJD-HENRIETTA STREET COMPLEX
UJF-FARMS
UJH-HENRIETTA STREET COMPLEX
UJK-KILGORE ROAD FACILITY
UJP-HENRIETTA STREET COMPLEX
UJQ-HENRIETTA STREET COPLEX
UJR-HENRIETTA STREET COMPLEX
UJS-HENRIETTA STREET COMPLEX
UJT-HENRIETTA STREET COMPLEX
UJV-HENRIETTA STREET COMPLEX
UJX-HENRIETTA STREET COMPLEX
UJS-HENRIETTA STREET COMPLEX

REGULATED OR NOT

REGULATED
REGULATED
REGULATED
REGULATED
NOT-REGULATED
NOT-REGULATED
REGULATED
NOT-REGULATED
REGULATED
REGULATED
REGULATED
NOT-REGULATED
REGULATED
REGULATED
REGULATED

AVERAGE DAILY FLOW (MGD)

30,000
2,906,624

67,740
49,350
4.000

52,532
46,000

672,130
NA

116,227
13,488
25,633

5,560
5,888

297,095

MAXIMUM DAILY FLOW

NA
3577003

NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA
NA
NA

BMRPOTW2.XLS 1/19/95



ATTACHMENT FOUR



KALAMA )0 WATER RECLAM/ ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJA

Location: Upjohn Farms, manhole in the northeast corner of M-43 and G Avenue, at the end of the
force main.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Total Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

first period only

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: 3o,ooo Average Daily Maximum Daily

\ certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submined.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Jojfp'B. Webster ~7
,

/ f Date"



KALAM/ 00 WATER RECLAM; 'ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJB

Location: Portage Road Complex, Bishop Road Metering Station.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Total Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max. Results/Units

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

prohibited

Continuous

<<y. OPS' t

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: JJ&tfi?^ £/& Average Daily 3,5'77IM3 ̂ Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision In
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

'
Date



KALAM/ 00 WATER RECLAM FION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJC

Location: Henrietta Street Complex, manhole in west side of Portage Street, east of the loading
docks, sample lead from the west.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

pH

Mercury, T

PCBs, T

N/R indicates "Not Required1

Flow Information: ^< ̂

Daily Max.
mq/L

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

prohibited

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

PLEASE ATTACH COPIES OF LABORATORY RESULTS

Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision In
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

John/B/Webster
c—-^

/ ' bate



KALAM/5 DO WATER RECLAIM ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJD

Location: Henrietta Street Complex, manhole in walk, west side of Portage Street, north of the
guardhouse, south of UJC sample point.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

PH

Mercury, T

Daily Max.
mq/L

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

PCBs, T

N/R indicates "Not Required'

Flow Information:

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

So. COOS'try/(_

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

PLEASE ATTACH COPIES OF LABORATORY RESULTS

Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Jjofir/B. Webster / / bate



KALAMi :00 WATER RECLAIM TION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company Due: January 10, 1995
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJF

Location: Upjohn Farms, manhole at southwest corner of the property behind Building 50, in the
side of the hill.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Total Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max.
mq/1

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

first period only

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: 6Pi> Average Daily //A Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Webster Date



KALAMA 30 WATER RECLAIM ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJH

Location: Henrietta Street Complex, first manhole west of Portage Road on South Street, adjacent
to Building 249, sample lead from the south.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

PH

Mercury, T

Daily Max.
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

PCBs, T

N/R indicates "Not Required"

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submined.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted Is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Date



KALAM/J DO WATER RECLAM/ 'ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company Due: January 10, 1995
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJK

Location: Kilgore Road Facility (Building 248), manhole at northwest corner of the building, in line
with the garage door.

Monitoring Requirements:

Pollutants Daily Max. Results/Units Sample Type
mq/l

Cadmium, T 0.040 N/R Composite

Chromium, T 4.67 N/R Composite

Copper, T 2.23 N/R Composite

Lead, T 0.110 N/R Composite

Nickel, T 1.59 N/R Composite

Zinc, T 5.30 N/R Composite

Cyanide, T 0.250 N/R Grab

Total Petroleum Hydrocarbon 100 8 «y/t- Grab

pH 6.2-9.8 S.U. N/R Grab

Mercury, T Exempted, See Part III, •ze.ooos'/yy/L. Composite
E5 of ICD

PCBs, T prohibited ^<^- / ^^/t- Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: 46,000 &*" Average Daily tfrt Maximum Daily
//•??,? 0*7%)

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

. Webster ' ' ' Date



KALAM/ DO WATER RECLAM/ ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJP

Location: Henrietta Street Complex, Power Plant, manhole north of the south gate in the sidewalk,
west side of Pitcher Street.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

PH

Mercury, T

PCBs, T

Daily Max.
mq/1

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

continuous

N/R

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: 672,/3o Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the Information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information. Including the possibility of fine and imprisonment for
knowing violations.

Webster / 'Date



KALAMA )O WATER RECLAME 'ON PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJQ

Location: Henrietta Street Complex, 20 feet south of the north line of Building 300, 20 feet east of
the east line of the building, in the driveway.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

pH

Mercury, T

Daily Max.
rnq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

Results/Units

. Oof

8.3 S.d.

PCBs, T

N/R indicates "Not Required'

Flow Information: "*

prohibited N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

PLEASE ATTACH COPIES OF LABORATORY RESULTS

Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision In
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Date



KALAMA DO WATER RECLAM/ ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJR

Location: Henrietta Street Complex, monitoring manhole ten feet southwest of the Portage Street
entrance to Building 300.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

PH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

prohibited

Results/Units

*/ fT'J/i-

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: /,t>22.7 Average Daily _Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the Information submitted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

'Date



KALAMA )0 WATER RECLAME ON PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company Due: January 10, 1995
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJS

Location: Henrietta Street Complex, manhole on Lovell Street, 50 feet east of Henrietta Street,
sample lead from the north.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

pH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

prohibited

prohibited

Results/Units Sample Type

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

£>. 0&O 8 mp/t.

N/R

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: /3/ tftitf Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted.
Based on my Inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the Information submitted Is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

7
Webster Date



KALAMJ? DO WATER RECLAM/ ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJT

Location: Henrietta Street Complex, Cooling Tower, manhole in front of the cooling tower building
on the east side of Pitcher Street.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

pH

Mercury, T

Daily Max.
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part III,
E5 of ICD

PCBs, T

N/R indicates "Not Required"

Flow Information: 2-

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

PLEASE ATTACH COPIES OF LABORATORY RESULTS

Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

/ / Date



KALAMA DO WATER RECLAM/ ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company Due: January 10, 1995
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJV

Location: Henrietta Street Complex, first manhole on Lovell Street east of Jasper Street, sample
lead from the north.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Total Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

prohibited

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

•zo.

J.2

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted Is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

Date



KALAM/ 00 WATER RECLAIM rION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Due: January 10, 1995

Reporting Period: July 1, 1994 - December 31, 1994

Sample Code: UJX

Location: Henrietta Street Complex, manhole on Lovell Street 100 feet east of UJS sample point,
sample lead from the north.

Monitoring Requirements:

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Oils & Greases

PH

Mercury, T

PCBs, T

Daily Max,
rnq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

prohibited

prohibited

Results/Units

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

N/R

Q.Q21? fr>/

Sample Type

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: Average Daily Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submrtted.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted Is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

' Date



KALAM/ 00 WATER RECLAIVL "ION PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

Facility: The Upjohn Company Due: January 10, 1995
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Reporting Period: July V1994 - December 31, 1994

Sample Code: UJ5

Location: Henrietta Street Complex, Power Plant, manhole 10 feet south of north line of building,
on the east side of the building.

Monitoring Requirements:

Pollutants Daily Max. Results/Units Sample Type
mq/1

Cadmium, T 0.040 <0.O>$'rr><f/L Composite

Chromium, T 4.67 < o, 01 /*///. Composite

Copper, T 2.23 O-oSmj/i. Composite

Lead, T 0.110 <O.O*'"J/L. Composite

Nickel, T 1.59 __££^£_^A Composite

Zinc, T 5.30 O. o/ M<J/L- Composite

Cyanide, T 0.250 tt>.o2**f/i. Grab

Total Petroleum Hydrocarbon 100 <? / fny/L Grab

pH 6.2-9.8 S.U. Corf.nws-fo /fete Grab

Mercury, T Exempted, See Part III, < o- <x>oS~'7>%/i. Composite
E5 of ICD

PCBs, T prohibited 1st Period Only Composite

N/R indicates "Not Required" PLEASE ATTACH COPIES OF LABORATORY RESULTS

Flow Information: c^?^?.T £?£> Average Daily ^ Maximum Daily

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gather and evaluate the Information submined.
Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

John/B/ Webster f / Date



KAR Laboratories, Inc.
4425 Manchester Road
Kalamazoo, M! 49002

(616)381-9666

ANALYTICAL REPORT

To: Upjohn Company Proj. No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Date Activated: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO#:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Dear Client:

Attached you will find test results for Project No. 943230. Please refer
to this Project No. if you have any questions regarding our work. Unless
noted otherwise all tests were performed within the maximum U.S. EPA
allowable holding times.

Respectfully submitted,
KAR Laboratories, Inc.

Michael J. Jaeger
Director of Laboratories



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO/:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-01 Type:aqueous Rec'd:10/25/94
Sampled: By:GJE of KAR Laboratories
ID: "UJA, 24 Hr. Composite, 10/24-25/94, 12:25-12:45pm"

Mercury, total <0.0005 mg/L

Sample No.:943230-02 Type:aqueous Rec'd:10/25/94
Sampled: By:GJE of KAR Laboratories
ID: "UJC, 24 Hr. Composite, 10/24-25/94, 9:50-10:05am"

Mercury, total 0.0007 mg/L

Sample No.:943230-03 Type:aqueous Rec'd:10/25/94
Sampled: By:GJE of KAR Laboratories
ID: "UJD, 24 Hr. Composite, 10/24-25/94, 10:15-10:20am"

Mercury, total <0.0005 mg/L

Sample No.:943230-04 Type:aqueous Rec'd:11/01/94
Sampled: By:GJE of KAR Laboratories
ID: "UJK, 24 Hr. Composite, 10/31-11/1/94, 9:00-9:45am"

Mercury, total <0.0005 mg/L
PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.l ug/L
PCB Aroclor 1254 <0.l ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO/:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-05 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 11:35 By:GJE of KAR Laboratories
ID: "UJK, Grab #1"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-06 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 2:40 By:GJE of KAR Laboratories
ID: "UJK, Grab #2"

Petroleum hydrocarbons 8 mg/L

Sample No.:943230-07 Type:aqueous Rec'd: 10/28/94
Sampled:10/28/94 8:55 By:GJE of KAR Laboratories
ID: "UJK, Grab #3"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-08 Typeiaqueous Rec'd:10/28/94
Sampled:10/28/94 11:45 By:GJE of KAR Laboratories
ID: "UJK, Grab #4"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-09 Type:aqueous Rec'd:10/27/94
Sampled: By:GJE of KAR Laboratories
ID: "UJQ, 24 Hr. Composite, 10/26-27/94, ll:45-12:20pm"

Cadmium, total <0.005 mg/L
Chromium, total <0.01 mg/Ir
Copper, total 0.40 mg/-£
Lead, total, by ICP <0.05 mg/t
Mercury, total <0.0005 mg/-£
Nickel, total <0.02 mg/L-
Zinc, total 0.44 mg/E



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO/:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-10 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 11:40 By:GJE of KAR Laboratories
ID: "UJQ, Grab #1"

Cyanide, total <0.02 mg/L
PH 8.3 S.U.
Petroleum hydrocarbons <1 mg//L

Sample No.:943230-11 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 3:05 By:GJE of KAR Laboratories
ID: "UJQ, Grab #2"

Cyanide, total <0.02 mg/L
PH 7.7 S.U.
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-12 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 9:25 By:GJE of KAR Laboratories
ID: "UJQ, Grab #3"

Cyanide, total <0.02 mg/L
PH 7.9 S.U,
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-13 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 12:15 By:GJE of KAR Laboratories
ID: "UJQ, Grab #4"

Cyanide, total <0.02 mg/L
PH 7.3 S.Û
Petroleum hydrocarbons <1 mg/L



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7154
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

POf:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-14 Type:aqueous Rec'd:10/26/94
Sampled: By:GJE of KAR Laboratories
ID: MUJR, 24 Hr. Composite, 10/25-26/94, 11:50-12:45pm"

Cadmium, total <0.005 mg/L
Chromium, total <0.01 mg/L
Copper, total 0.24 mg/L
Lead, total, by ICP <0.05 mg/L
Mercury, total <0.0005 mg/L
Nickel, total <0.02 mg/L
Zinc, total 0.09 mg/L

Sample No.:943230-15 Type:aqueous Rec'd:10/25/94
Sampled:10/25/94 11:45 By:GJE of KAR Laboratories
ID: "UJR, Grab #1"

Cyanide, total <0.02 mg/L
PH 8.0 s.U.
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-16 Type:aqueous Rec'd:10/25/94
Sampled:10/25/94 2:30 By:GJE of KAR Laboratories
ID: "UJR, Grab #2"

Cyanide, total <0.02 mg/L
PH 7.8 S.U.
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-17 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 9:20 By:GJE of KAR Laboratories
ID: "UJR, Grab #3"

Cyanide, total <0.02 mg/L
PH 8.0 S.U.
Petroleum hydrocarbons <1 mg/L



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO/:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-18 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 12:40 By:GJE of KAR Laboratories
ID: "UJR, Grab /4»

Cyanide, total <0.02 mg/L
PH 8.0 S.U.
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-19 Type:aqueous Rec'd:10/25/94
Sampled: By:GJE of KAR Laboratories
ID: "UJS, 24 Hr. Composite, 10/24-25/94, 9:38-11:20am"

Mercury, total 0.0008 mg/L

Sample No.:943230-20 Type:aqueous Rec'd:10/26/94
Sampled: By:GJE of KAR Laboratories
ID: "UJV, 24 Hr. Composite, 10/25-26/94, 10:45-12:15pm"

Mercury, total <0.0005 mg/L
PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 0.2 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total 0.2 ug/L

Sample No.:943230-21 Type:aqueous Rec'd:10/25/94
Sampled:10/25/94 11:00 By:GJE of KAR Laboratories
ID: "UJV, Grab #1"

Petroleum hydrocarbons <1 mg/L



KAR Laboratories, Inc.

ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-22 Type:aqueous Rec'd:10/25/94
Sampled:10/25/94 2:40 By:GJE of KAR Laboratories
ID: "UJV, Grab /2"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-23 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 9:30 By:GJE of KAR Laboratories
ID: "UJV, Grab #3"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-24 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 12:10 By:GJE of KAR Laboratories
ID: "UJV, Grab #4"

Petroleum hydrocarbons <1 mg/L

Sample No.:943230-25 Type:aqueous Rec'd:10/26/94
Sampled: By:GJE of KAR Laboratories
ID: "UJX, 24 Hr. Composite, 10/25-26/94, 11:28-12:20pm"

Mercury, total 0.0290 mg/L
PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA



KAR Laboratories, Inc. ANALYTICAL REPORT

To: Upjohn Company Project No.: 943230
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Project Date: 10/25/94

Date Promised: 11/11/94
Attn: Mr. Jeff Muller Date Reported: 11/11/94

PO/:

Project Desc.: Sampling and analysis of ten wastewater discharges for IPP
Monitoring.

Sample No.:943230-26 Type:aqueous Rec'd:10/27/94
Sampled: By:GJE of KAR Laboratories
ID: "UJ5, 24 Hr. Composite, 10/26-27/94, 11:35-12:00pm"

Cadmium, total <0.005 mg/L
Chromium, total <0.01 mg/L
Copper, total 0.03 mg/L
Lead, total, by ICP <0.05 mg/L
Mercury, total <0.0005 mg/L
Nickel, total <0.02 mg/L
Zinc, total 0.01 mg/L

Sample No.:943230-27 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 11:30 By:GJE of KAR Laboratories
ID: "UJ5, Grab #1"

Cyanide, total <0.02 mg/L
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-28 Type:aqueous Rec'd:10/26/94
Sampled:10/26/94 3:00 By:GJE of KAR Laboratories
ID: "UJ5, Grab /2"

Cyanide, total <0.02 mg/L
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-29 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 9:20 By:GJE of KAR Laboratories
ID: "UJ5, Grab #3"

Cyanide, total <0.02 mg/L
Petroleum hydrocarbons <1 mg/L

Sample No.:943230-30 Type:aqueous Rec'd:10/27/94
Sampled:10/27/94 12:00 By:GJE of KAR Laboratories
ID: "UJ5, Grab #4"

Cyanide, total <0.02 mg/L
Petroleum hydrocarbons <1 mg/L

Unless otherwise noted, test results represent the sample(s) as they
were received.



KAR Laboratories, Inc. UJ&
4425 Manchester Road
Kalamazoo, Ml 49002

(616)381-9666

ANALYTICAL REPORT

To: Upjohn Company Proj. No.: 943301
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Date Activated: 11/01/94

Date Promised: 11/18/94
Attn: Mr. Jeff Muller Date Reported: 11/16/94

P0#:

Project Desc.: Analysis of two wastewater discharge sites.

Dear Client:

Attached you will find test results for Project No. 943301. Please refer
to this Project No. if you have any questions regarding our work. Unless
noted otherwise all tests were performed within the maximum U.S. EPA
allowable holding times.

Respectfully submitted,
KAR Laboratories, Inc.

-i£*
Michael J. Jaeger
Director of Laboratories



KAR Laboratories, Inc.

11/16/94 ANALYTICAL RESULTS Page 1

To: Upjohn Company
Re: Analysis of two wastewater discharge sites.

Project Noi 943301

Sample ID:
Sample Type:
Date/Time Sampledi
Sampled By:
Date Received:
Lab Sample No.t

Parameter

-UJB, Composite /I"
aqueous
11/01/94
City of Kalamazoo
11/01/94
943301-01

Results Units Comments

Cadmium, total
Chromium, total
Copper, total
Lead, total, by ICP
Mercury, total
Nickel, total
Zinc, total

<0.005
0.32
0.10
<0.05
<0.0005
0.31
0.48

KIO/L
a^lX^
ma/t^"
mg/JT

rog/L-

mgZf"'

mgA '̂

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
Date Received:
Lab Sample No.:

Parameter

"UJS, Composite /!'
aqueous
11/01/94
City of Kalamazoo
11/01/94
943301-02

Results Units Comments

Mercury, total 0.0013

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
.Date Received:
Lab Sample No.:

Parameter

"UJB, Composite /2'
aqueous
11/02/94
City of Kalamazoo
11/02/94
943301-03

Results Units Comments

Cadmiiro, total
Chromium, total
Copper, total
Lead, total, by ICP
Mercury, total
Nickel, total
Zinc, total

<0.005
0.04
0.20
0.07
<0.0005
0.05
1.30

mg/X"
mgfif^
mg/C*
mg/t̂
mg/L
<G$/j^'



KAR Laboratories, Inc.

11/16/94 ANALYTICAL RESULTS

To: Upjohn Company
Re: Analysis of two wastewater discharge sites.

Page 2

Project NOJ 943301

Sample IDt
Sample Typet
Date/Time Sampled:
Sampled By:
Date Received}
Lab Sample No.:

Parameter

"UJS, Grab"
aqueous
11/02/94 l:30p
City of Kalamazoo
11/02/94
943301-04

Results Units Comments

Mercury, total 0.0007 mg/L

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
Date Received:
Lab Sample No.:

Parameter

"UJB, Composite #3'
aqueous
11/03/94 10:04am
City of Kalamazoo
11/03/94
943301-05

Results Units Comments

Cadmium, total
Chromium, total
Copper, total
Lead, total, by JCP
Mercury, total
Nickel, total
Zinc, total

<0.005
0.02
0.12
<0.05
0.0006
0.05
0.60

mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
Date Received:
Lab Sample No.:

Parameter

"UJS, Composite #2'
aqueous
11/03/94 l:25pm
City of Kalamazoo
11/03/94
943301-06

Results Units Comments

Mercury, total 0.0012 mg/L



KAR Laboratories, Inc.

11/16/94 ANALYTICAL RESULTS

To: Upjohn Company
Re: Analysis of two wastewater discharge sites.

Page 3

Project No: 943301

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
Date Received:
Lab Sample No.:

Parameter

"UJB, Composite 1
aqueous
11/04/94
City of Kalamazoo
11/04/94
943301-07

Results Units Comments

Cadmium, total
Chromium, total
Copper, total
Lead, total, by ICP
Mercury, total
Nickel, total
Zinc, total

<0.005
0.02
0.10
<0.05
<0.0005
0.05
1.08

mg/L
mg/L
mg/L
mg/L
mg/L
mg/L
mg/L

Sample ID:
Sample Type:
Date/Time Sampled:
Sampled By:
Date Received:
Lab Sample No.:

Parameter

"UJS, Composite #3'
aqueous
11/04/94
City of Kalamazoo
11/04/94
943301-08

Results Units Comments

Mercury, total 0.0007 mg/L

Unless otherwise noted, test results represent the sample(s) as they were received.



KAR Laboratories, Inc.
4425 Manchester Road
Kalamazoo, Ml 49002

(616)381-9666

ANALYTICAL REPORT

To: Upjohn Company Proj. No.: 943473
7171 Portage Rd. 6602-306-1 Client No.: 7164
Kalamazoo, MI 49001 Date Activated: 11/16/94

Date Promised: 12/05/94
Attn: Mr. Jeff Muller Date Reported: 11/23/94

P0#:

Project Desc.: Analysis of one wastewater discharge point.

Dear Client:

Attached you will find test results for Project No. 943473. Please refer
to this Project No. if you have any questions regarding our work. Unless
noted otherwise all tests were performed within the maximum U.S. EPA
allowable holding times.

Respectfully submitted,
KAR Laboratories, Inc.

Michael J. Jaeger
Director of Laboratories



KAR Laboratories, Inc.

11/23/94 ANALYTICAL RESULTS Page 1

To: Upjohn Company Project No: 943473
Re: Analysis of one wastewater discharge point.

Sample ID: "UJB, 24 Hr. Composite"
Sample Type: aqueous
Date/Time Sampled:
Sampled By: City of Kalamazoo
Date Received: 11/16/94
Lab Sample No.: 943473-01

Parameter Results Units Comments

Mercury, total <0.0005 ns.'L

Sample ID: "UJB, 24 Hr. Composite"
Sample Type: aqueous
Date/Time Sampled: 11/17/94
Sampled By: City of Kalamazoo
Date deceived: 11/17/94
Lab Sample No.: 943473-02

Parameter Results Units Comnents

Mercury, tital <0.0005 mg/L

Unless otherwise noted, test results represent the sample(s) as they were received.
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REPLY TO-

JOHN ENGLER, Governor SURFACE WATER Q

DEPARTMENT OF ENVIRONMENTAL QUALITY ™£gg*™
"Better Service for a Better Environmont' LANSING MI 48909-7773

MOLL1STER QuIlOlNG. PO BOX 30473. LANSING Ml 48909-T9V3

INTERNET: ww*.deq.5taic.Tll.U3

RUSSELL j. HARDING, o»eciof

May 23, 2001

Mr. Bruce Merchant
Wastewater System Manager
Kalamazoo Water Reclamation Plant
1415 North Harrison
Kalamazoo, Michigan 49007-2565

Dear Mr. Merchant:

SUBJECT: Federal Categorical Pretreatment Standards Exemption Request
National Pollutant Discharge Elimination System (NPDES)
Permit No. MI0023299

On March 19, 1999, the city of Kalamazoo (City) submitted a request for an exemption to the
Federal Categorical Pretreatment Standards for Pharmacia and Upjohn (presently known as
Pharmacia Corporation) in accordance with Public Law 104-134, (commonly known as
Appropriations Bill Fiscal Year 1996 Omnibus). This letter is in response to that request.

Supporting this request, the City submitted materials demonstrating that the Kalamazoo Water
Reclamation Plant (KWRP) would provide treatment and pollutant removal equivalent to or
better than that which would result from a combination of pretreatment by Pharmacia
Corporation and treatment by a secondary treatment plant in the absence of the exemption.
Demonstration materials were submitted March 19, 1999 through February 8, 2001. The
request for exemption has been determined to be a substantial modification to the City's
Industrial Pretreatment Program (IPP).

V

The demonstration of equivalent treatment has been reviewed by the Michigan Department of
Environmental Quality's (DEQ's) Air Quality Division and Surface Water Quality Division
(SWQD). The demonstration satisfies the conditions set forth in Public Law 104-134, and is
hereby approved for the parameters and local limit levels indicated in Table 1 below. This
approval does not constitute a release or waiver of liability for compliance with your NPDES
permit or Part 31. Water Resources Protection, of the Natural Resources and Environmental
Protection Act, 1994 PA 451, as amended. This approval is effective immediately and will be
incorporated into your NPDES permit.

As part of the demonstration, local limits were developed for acetone, toluene, and methylene
chloride. In establishing the local limits, the KWRP considered pass-through of pollutants;
interference with KWRP's treatment; and compliance with worker health and safety
requirements contained in 40 Code of Federal Regulations (CFR) 403.5 (b)(7). Sludge
contamination was not considered because KWRP disposes of their sludge at a landfill. The
local limits are approved as follows:

EOPOlOOc
(Rb». 1(88)
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Table 1
Approved Local Limits

Monthly Average (mg/l)

Acetone 62.6
Toluene 2.0
Methylene Choride 3.8

Daily Maximum (mg/l)

332
2.0

10.5

In addition, the exemption request approval is conditional upon compliance with the following:

1. Any regulated pollutant listed under Existing or New Source Standards for indirect
Dischargers pursuant to 40 CFR 439, for which exemption has not been approved, shall be
discharged in accordance with the Federal Categorical Standards for Pharmaceutical
Manufacturers.

2. Requests for an exemption for additional regulated pollutants shall be submitted for approval
to the Kalamazoo District Supervisor, 7953 Adobe Road, Kalamazoo, Michigan 49009-5025.

3. The City shall require Pharmacia Corporation (Bishop Road) to monitor for all exempted
pharmaceutical parameters monthly using the United States Environmental Protection
Agency (EPA) approved methods in accordance with 40 CFR 136.

4. The KWRP shall monitor influent, effluent, and sludge for all exempted pharmaceutical
parameters at least annually using the EPA approved methods in accordance with
40 CFR 136.

5. Monitoring results for samples taken at Pharmacia Corporation (Bishop Road) and KWRP
shall be submitted to the SWQD Kalamazoo District Supervisor with the Annual Pretreatment
Report.

6. The City shall require the Pharmacia Corporation (Bishop Road) to report immediately any
concentrations exceeding the following notification levels:

Acetone 282 mg/l
Toluene 1.7mg/l
Methylene Chloride 8.9 mg/l

The City shall report such occurrences to the SWQD Kalamazoo District Supervisor within
30 days of receipt of notice from Pharmacia Corporation.

7. Any substantial change to processes, treatment, loading or concentration of pollutants,
discharge location, or other information used as a basis for the exemption shall be reported
immediately to the SWQD Kalamazoo District Supervisor.

8. If the conditions of the exemption are not met on a consistent basis, the DEQ reserves the
right to withdraw this approval.
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This approval is subject to the provisions of 40 CFR 403.11, which provide the EPA final
decision-making authority. The EPA may override the DEQ's decision. Should you have any
questions regarding this approval, please contact Ms. Grace L. Scott, Pretreatment and
Biosolids Unit, Program Support Section, at 517-335-4107, or you may contact me.

Sincerely,

David A. Hamilton, Chief
Surface Water Quality Division
517-335-4176

cc: Mr. Matthew Gluckman, USEPA
Mr. Steve Eldredge, DEQ
Mr. Robert Babcock, DEQ
Mr. Michael Bray, DEQ
Mr. Fred Morley, DEQ
Ms. Mary Douglas. DEQ
Ms. Grace L. Scott, DEQ
Ms. Deborah Quinn. DEQ
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PARTI

Section C. Industrial Waste Pretreatment Program

8) a summary of the enforcement activities by the permittee during the report period. This Summary shall
include:

a) a listing of the names of nondomestic users which were the subject of an enforcement action;

b) the enforcement action taken and the date the action was taken; and

c) whether the nondomestic user returned to compliance by the end of the reporting period (include date
nondomestic user returned to compliance).

9) a listing of the names of Significant Industrial Users who did not submit pretreatment reports in
accordance with requirements specified in their permit during the reporting period;

10) a listing of the names of Significant Industrial Users who did not self-monitor in accordance with
requirements specified in their permit during the reporting period;

11) a summary of results of all the sampling and analyses performed of the wastewater treatment influent,
effluent, and sludge conducted in accordance with approved methods during the reporting period; and

12) any other relevant information as requested by the Department.

2. Federal Industrial Pretreatment Standard Exemption
In accordance with Public Law 104-134, the permittee submitted on March 19, 1999 (with supportive documentation
through February 8, 2001), a request for an exemption from the Federal Categorical Pretreatment Standards which apply to
the Pharmacia Corporation pharmaceutical manufacturing facility located at 7171 Portage Road, Kalamazoo, Michigan and
which discharges to the Kalamazoo Water Reclamation Plant. The request was approved on DATE. The approval was
based on a demonstration that the Kalamazoo Water Reclamation Plant will provide treatment and pollution removal
equivalent to or better than that which would be required through a combination of pretreatment by such industrial
discharger and treatment by the Kalamazoo Water Reclamation Plant in the absence of the exemption and that all other
provisions of Public Law 104-134 are complied with.

a. The exemption, as specified in the approval letter, from the Pharmaceutical Point Source Standards are granted for
Acetone, Toluene and Methylene Chloride at the facility listed above with the following conditions:

3) All pollutants regulated under Federal Categorical Standards, except for those listed above at the
Pharmacia Corporation facility, shall satisfy requirements for Existing or New Source for indirect
dischargers.

2) The City of Kalamazoo shall require the exempted manufacturer to monitor for all exempted parameters
monthly using United States Environmental Protection Agency approved methods in accordance with 40
CFR 136.

3) Monitoring results shall be submitted to the Supervisor of the Kalamazoo District Supervisor of the
Surface Water Quality Division annually with the Annual Pretreatment Report for the City of Kalamazoo.

4) The City of Kalamazoo shall require the Pharmacia Corporation facility to report immediately any
concentration exceeding the following notification levels:

Acetone 282 mg/l
Toluene 1.7 mg/l
Methylene Chloride 8.9 mg/l
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PUBLIC SERVICES DEPARTMENT
WaMcwatcr Division
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Krilama/oo. Michigan 49007-256b

(616) 337-81 57
Fax (616) 337-8699

HAND DELIVERED

September 21,2001

Mr. Richard F. Gendemalik
Pharmacia Corporation
7000 Portage Road
6201-291-000
Kalamazoo, Michigan 49001-0199

Dear Mr. Gendemalik:

Please find the Individual Control Document for your facility enclosed with this letter. The Industrial
Pretreatment Program requires that a document of this nature be used to specify the conditions under
which a Significant Industrial User may discharge wastewater to the City of Kalamazoo Water
Reclamation Plant.

Please take time to read this document and all referenced materials carefully. I ask that you pay particular
attention to the reporting requirements and the monitoring requirements in Part III. Monitoring locations
UJB and UJK were revised to include the Pharmaceutical Effluent Guideline limits. The following
parameters require immediate notification when concentrations exceed 282 mg/L for Acetone, 1.7 mg/L
for Toluene and 8.9 mg/L for Methylene Chloride at the Bishop Road metering location UJB. Pharmacia
Corporations ammonia discharge is exempt from discharge limits per 40 CFR 439.16, 439.17, 439.l(f)
and Kalamazoo Water Reclamation Plant approval dated September 19, 2000.

The federal government places great emphasis on your responsibility to monitor and report on the quality
of wastewater discharged to wastewater treatment plants. A missed or late report can place an industrial
facility in Significant Noncompliance with pretreatment regulations.

If you have any questions regarding this matter please call me "at 337-8711 or Sue Foune, Technical
Services Manager at 337-8440.

Sincerely,

Bruce E. Merchant
Wastewater Superintendent

c Scott Zabik, Pharmacia Corporation
Kenneth P. Collard, Director of Public Services
Robert Cinabro, City Attorney
Sue Foune, Technical Services Manager
File

BEM:dm/w/SIU & Minors/Pharmacia Revised ICD Ltr.
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User Name : Pharmacia & Upjohn Company
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Date of Issue : September 20, 2001

Expiration Date : December 31, 2002
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part I: General

User Name
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone :
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone :
Contact:

(616)833-7132
Mr. Richard Gendemalik

In accordance with the provisions of Kalamazoo Code 28-1 et seq., Michigan Administrative Code R.323.2162 et seq. and
40 CFR Chapter 1, Subchapter N, Pharmacia & Upjohn Company hereafter referred to as "User" which is synonymous
with "Significant Industrial User" for the purpose of this document is authorized to discharge nondomestic wastewater from
the above identified facility and through the outfalls identified herein into the wastewater system of the City of Kalamazoo
in accordance with the terms and conditions set forth in this Individual Control Document.

A. Discharge Standards

Specific limits on applicable pollutants discharged to the sanitary sewer are presented in Part III.

B. Compliance Schedule

As required, areas of noncompliance or a time-frame to achieve compliance with new requirements, shall be resolved
on the specified timetable included in Part IV.

C. Monitoring And Reporting

User shall install and maintain necessary monitoring systems and pretreatment equipment. User shall perform any
required wastestream sampling and analyses. Additional requirements pertaining to monitoring and reporting of
monitoring results are set forth in Part II and Part III.

D. Effective Date and Expiration Date

This Individual Control Document is effective as of September 20,2001 and authorizes User's discharge, subject to the
conditions set forth in Parts I, II, III, IV, and V herein, until midnight, December 31, 2002.

Bruce Merchant
Wastewater Superintendent



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part II: Regulations and Requirements

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone: (616)833-7132
Contact: Mr. Richard Gendemalik

A. Effect of Individual Control Document

1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations under any local, state, or federal
statutes, ordinances, rules, or regulations. Additional local requirements pertaining to wastewater discharge
can be found in the City of Kalamazoo Code of Ordinances (Chapter 28), and in any associated Wastewater
Use Regulations. User shall comply with all applicable federal, state, and local pretreatment laws, regulations,
rules, ordinances, and other pretreatment requirements, including those that may become effective during the
term of this Individual Control Document.

2. Property Rights

This Individual Control Document does not convey any property rights of any sort, or any exclusive privilege,
nor does it authorize any injury to persons or property, invasion of other private rights, or any infringement of
federal, state or local laws, regulations, rules, ordinances, or other requirements.

3. Non-transferability of Individual Control Document

This Individual Control Document applies only to the aforementioned identified User and shall not be
transferred to another User. A copy of this Individual Control Document must be provided to any new
owner/operator of the User's facility prior to the transfer of ownership and/or operator responsibility. User shall
adequately document such action (i.e., by certified mail receipt or a signed statement by the owner/operator)
and shall provide a copy of the notice or signed statement to the Technical Services Manager, at the
Kalamazoo Department of Public Services, within seven days of such action.

B. Reapplication And Continuance

1. Duty To Reapply

If User wishes to continue an activity authorized by this Individual Control Document after its expiration date,
User must submit a renewal application at least ninety days prior to the expiration date of this Individual
Control Document (unless permission for a later submission date has been granted in writing by the Technical
Services Manager, at the Kalamazoo Department of Public Services).

2. Continuation of Individual Control Document

Authorization to discharge under the terms and conditions of this Individual Control Document continues after
the expiration date, subject to the conditions set forth herein, only if (a) User has submitted a timely and



complete application for reissuance of an Individual Control Document and (b) the City of Kalamazoo, through
no fault of User, has not yet provided the User a written determination as to whether an Individual Control
Document will be reissued. Such authorization to discharge continues only until the date upon which the
reapplication is reissued to User or the City of Kalamazoo provides User written notice that an Individual
Control Document will not be reissued, whichever comes first.

C. Inspection And Entry

User shall allow authorized Kalamazoo Department of Public Services' staff members and their authorized agents and
representatives to enter upon the User's premises where a regulated facility or activity is located or conducted, or
where records are kept pertaining to such facility or activity 1) at all reasonable times whether or not discharge is
occurring, and 2) at any time when there is a reason to believe a discharge or violation is occurring, for inspecting all
operations and records, equipment (including monitoring and control equipment), copying records, and observing and
sampling wastewater discharges or production processes.

D. Reporting And Approvals

1. Anticipated Process Changes Notification

a. User shall provide written notification to the Technical Services Manager, at the Kalamazoo
Department of Public Services, of any anticipated process change which may substantially affect
User's wastewater flow or quality. Process changes under this section are defined as major plant
expansions or modifications which result in the discharge of (i) new pollutants, (ii) changed pollutants
(e.g., BOD) such that the Kalamazoo Treatment Plant would be receiving a wastestream to which it is
not acclimated, or (iii) the introduction of higher quantities or concentrations of existing pollutants. All
process changes that could substantially increase User's flow or substantially affect User's
wastewater quality (e.g., lower User's wastewater quality) must be approved by the Department of
Public Services prior to implementation.

b. The Department of Public Services may require the User to undertake a compatibility study to
demonstrate to the satisfaction of the Department that the wastewater to be discharged is compatible
with the existing Kalamazoo wastewater system, will not affect any requirements imposed upon the
City (including sludge disposal requirements) and will not adversely affect the Kalamazoo wastewater
system.

2. Notification Of Changes Impacting Discharge Limits Developed Under the Combined Wastestream Formula
And Approval Of Changes (If Applicable)

a. If User is subject to alternative discharge limits based upon the combined wastestream formula (40
CFR § 403.6(e)), User shall provide written notification to the Technical Services Manager, at the
Kalamazoo Department of Public Services, within five business days after the User has a reasonable
basis to believe that an anticipated plant operation change may result in a material or significant
change in the values used in calculating alternative categorical discharge limits under the combined
wastestream formula. Plant operation changes under this subsection include, but are not limited to,
changes in production and changes in the flow of a regulated process wastestream, unregulated
process wastestream or dilute wastestream.

b. User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services,
written notification of its intent to mix a regulated process wastestream prior to its treatment with
wastewaters other than those generated by the regulated process. Such mixing of wastestreams
must be approved by the Department of Public Services prior to implementation. These provisions do
not apply to mixtures of regulated process wastestreams which have already been identified to the
City of Kalamazoo and which are subject to an effluent limitation in Part III based upon the combined
wastestream formula or a more stringent state or local limitation. (See also Part III, Section VIII
pertaining to User derivation of alternative discharge limits.)

3. Notification Of Changes Potentially Requiring Flow Weighted Averaging Discharge Limits

User shall provide the Technical Services Manager, at the Kalamazoo Department of Public Services, at least
thirty days written notification of its intent to combine an unregulated process wastestream with a treated
regulated process wastestream if monitoring for compliance with applicable categorical pretreatment
standards occurs at a point downstream of where the wastestreams are combined. Such action may require
modification of discharge limits in Part III based upon the flow-proportioning calculation or modification of
sampling locations, as appropriate.

4. Notification Of Changed Discharge (Non-Emergency Situation)

User shall provide written notification to the Technical Services Manager, at the Department of Public Services
within five working days, of any substantial change in the volume or character of pollutants in its discharge,
including changes in the listed or characteristic hazardous wastes for which the User has submitted a
notification under 40 CFR § 403.12(p).

3



5. Notification Of Production Changes (If Applicable)

Not Applicable

6. Notification Of Potential Noncompliance

User shall provide written notification to the Technical Services Manager, at the Kalamazoo Department of
Public Services, of any planned changes in its activities which may result in noncompliance with the terms and
conditions set forth herein.

7. Notification Of Slug Discharges

User shall provide immediate notification by telephone to the Department of Public Services of any spills, slug
loads, bypasses or upsets in pretreatment processes that affect discharge to the wastewater system, could
cause problems to Kalamazoo's wastewater system or which otherwise could be reasonably expected to
endanger health or the environment. User must monitor its processes and activities to assure prompt
detection of any problems. A written report, explaining the event, and what steps are being taken to prevent
future occurrences, must be submitted to the Technical Services Manager within five working days following
the event.

8. Notification Of Violations

If sampling performed by the User indicates a violation of any local, state or federal discharge limitations, the
User must notify by telephone the City of Kalamazoo Department of Public Services within 24-hours of
becoming aware of the violation.

9. Baseline Monitoring Report, 90-Day Compliance Report And Other Federally Mandated Reports

User shall comply with baseline monitoring report requirements,_ninety-day compliance report, and other
federally mandated reporting requirements as set forth in 40 CFR § 403 et seq.

10. Duty To Provide Information

User shall furnish the City of Kalamazoo, within a reasonable time, any information which the City may request
to determine whether cause exists for modifying, revoking and reissuing, or terminating the Individual Control
Document or to determine User pretreatment compliance. User shall also furnish to the City, upon request,
copies of records required to be kept by the Individual Control Document.

11. Other Information

Where the User becomes aware that it failed to submit any relevant facts in an application for an Individual
Control Document, or submitted incorrect information in an application for an Individual Control Document,
report to the City of Kalamazoo, or in any other correspondence pertaining to its nondomestic wastewater
discharge, it shall promptly submit such facts or information.

12. Telephone Numbers And Reporting Address

a. Any notifications or reports required by this Individual Control Document regarding spills, slug
discharges, or other emergencies to be communicated via telephone to the Department of Public
Services shall use the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 337-8681. If the TCA does not answer,
leave a message on the recorder and proceed to Number 2.

(2) Dial the TCA's Nextel Number, 217-9517.

b. For non-emergency notifications or general telephone communications use 337-8658.

c. Any written notifications or reports required by this Individual Control Document to be submitted to the
Kalamazoo Department of Public Services shall be submitted to the following address:

Technical Services Manager
City of Kalamazoo Department of Public Services
Water Reclamation Plant
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565



E. Signatory Requirements

All reports required under this Individual Control Document or otherwise submitted to the Kalamazoo Department of
Public Services pursuant to federal, state or local pretreatment requirements shall be signed by a representative of the
User in accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

F. Record Retention

User is required to retain all records pertaining to its wastewater discharge for a minimum of three years and shall
make such reports available for inspection and copying by the City. This includes, but is not limited to, all records of
monitoring activities and results (whether or not such monitoring activities are otherwise required by the Individual
Control Document) including calibration and maintenance records and all original strip chart recordings for continuous
monitoring instrumentation; monitoring information identified in Part III; copies of reports required by the Individual
Control Document; and records of all data used to complete the application for issuance or reissuance of this
document. This period of retention is automatically extended during the course of any unresolved litigation regarding
the discharge of pollutants or when requested in writing by the City of Kalamazoo at any time.

G. Public Availability Of User Information

At a minimum, the following User information received by the City of Kalamazoo shall be made available for public
inspection by the Department of Public Services: (1) effluent data; (2) any data used to determine compliance with
Chapter 28 of the Kalamazoo Code or the National Pollutant Discharge Elimination Permit issued to the City of
Kalamazoo; and (3) other User information and data, to the extent provided by 40 CFR § 403.13(b) and (c).

H. Proper Operation And Maintenance

User shall at all times properly operate and maintain all pretreatment facilities and systems of treatment and control
(and related appurtenances) which are installed or used by the User to achieve compliance with the terms and
conditions of this Individual Control Document. This includes adequate laboratory controls and appropriate quality
assurance procedures, the operation of back-up or auxiliary facilities or similar systems which are installed by the User
only when the operation is necessary to achieve compliance with the conditions of this Individual Control Document.

I. Termination Of Service and Modification, Revocation Or Termination Of Individual Control Document

1. Termination Of Service

The Department of Public Services can take immediate action to terminate service and/or halt discharges if
the User's discharge poses a significant threat to the City's wastewater collection or treatment system, the
environment, or human health or welfare.

2. Modification, Revocation Or Termination Of Individual Control Document

a. This Individual Control Document, or any part thereof, is subject to change, modification, revocation or
reissuance at the sole discretion of the City of Kalamazoo.

b. A request by the User for modification or revocation and reissuance does not stay any term or
condition set forth herein pending a decision by the City of Kalamazoo upon such request.

J. Duty To Comply; Liability For Noncompliance

1. Duty To Comply

User must comply with (a) all terms and conditions of this Individual Control Document and (b) applicable
pretreatment requirements established under federal, state or local law whether or not those requirements are
specifically set forth herein. These requirements include, but are not limited to, federal categorical
pretreatment standards (40 CFR Chapter 1, Subchapter N); federal general prohibitions (40 CFR §
403.5(a)(1); federal specific prohibitions (40 CFR § 403.5(b), and local limits set forth in Chapter 28 of the
Kalamazoo City Code of Ordinances. Any noncompliance constitutes a violation and is grounds for
enforcement action, for Individual Control Document termination, revocation and reissuance, modification, or
denial of a request for reissuance.



2. Penalties For Noncompliance

Noncompliance with any terms or conditions of this Individual Control Document, any applicable statute,
ordinance, regulation, rule, or other pretreatment requirement may subject the User to civil and/or criminal
penalties. These penalties include, but are not limited to, a fine of $25,000 per day for each violation under
federal law (33 U.S.C. § 1319(d)) and the administrative assessment of up to $500.00 per day per violation
under local law (City of Kalamazoo Wastewater Use Regulation Section 28, 1 -90).

3. Damages

In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's wastewater collection or treatment
system if that damage is caused, in whole or in part, by the User's violation of this Individual Control
Document or any applicable law, ordinance, regulation, rule, or pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or administrative order or the
settlement of a judicial or administrative penalty action) where the violation of the City of Kalamazoo
was caused by the User, either alone or in conjunction with discharge(s) from other source(s).

c. Such other damages, e.g., lost revenues, as are authorized by law to be collected by the City of
Kalamazoo.

4. Public Notice Of Noncompliance

If User is determined by the City of Kalamazoo to be in significant noncompliance, as defined in 40 CFR §
403.8(f)(2)(vii), the City of Kalamazoo shall provide an annual public notification of such status in a local daily
newspaper.

5. Termination Of Individual Control Document

Compliance with this Individual Control Document is a necessary condition of receiving wastewater service.
The City of Kalamazoo may terminate this Individual Control Document and wastewater service for, among
other things, noncompliance with any of the terms or conditions set forth herein, or any requirements set forth
in an applicable law, ordinance, regulation, or rule.

6. Cessation Of User Discharge

Upon notice from The City of Kalamazoo, User shall immediately cease any discharge of pollutants which
reasonably appears to present an imminent endangerment to the health or welfare of persons, presents an
endangerment to the environment or which threatens to interfere with the operation of the Kalamazoo
wastewater system.

7. Duty To Mitigate

User shall take all reasonable steps to minimize or prevent any discharge which has the reasonable likelihood
of adversely affecting human health, the environment, or the Kalamazoo wastewater system.

8. Need to Halt Or Reduce Activity Not A Defense

It shall not be a defense for the User in an enforcement action that it would have been necessary to halt or
reduce the authorized activity in order to maintain compliance with the terms and conditions of this Individual
Control Document, or any requirements set forth in an applicable law, ordinance, regulation or rule.

9. Kalamazoo Reservation Of Rights

Nothing in this Individual Control Document shall be deemed to limit or otherwise waive the liability of User to
the City of Kalamazoo under local, federal, or state law (including common law), for damages, injury, loss, or
other liability resulting from User's discharge to the Kalamazoo wastewater system. Nor shall any provision in
this Individual Control Document be deemed to limit the ability of the City of Kalamazoo to take action, as
necessary, to enjoin or abate User's discharge.

K. Notification Of Responsibilities Under The Clean Water Act And Resource Conservation Recovery Act

User is hereby notified of its legal responsibility to comply with applicable pretreatment standards (See 40 CFR
Chapter I, Subchapter N), sections 204(b) and 405 of the Clean Water Act, and Subtitles C and D of the Resource
Conservation and Recovery Act (See e.g., 40 CFR § 261 et seq.). This includes the duty to notify the City of
Kalamazoo, the U.S. Environmental Protection Agency, and the State of Michigan pursuant to 40 CFR § 403.12(p) of
any discharge into Kalamazoo's treatment plant which, if otherwise disposed of, would be a hazardous waste under 40
CFR §261.
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L. Spill Prevention

User shall install any equipment or devices necessary to prevent any spillage or leakage of process solutions or
chemicals from entering the wastewater system. Additionally, the User shall store bulk chemicals and toxic wastes in
such a manner to prevent any accidental discharge to the wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If Applicable)

1. Submission Of Draft Plan

Specified Date:

By date specified above, User shall submit a draft slug control plan to the Technical Services Manager, at the
Kalamazoo Department of Public Services. Such plan, at a minimum, shall address the following elements:

a. Description of discharge practices, including non-routine batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of Public Services of slug
discharges, including any discharge that would violate a specific prohibition (see 40 CFR § 403.5(b)),
with procedures for follow-up written notification within five days;

d. Procedures as necessary to prevent adverse impact from accidental spills, including inspection and
maintenance of storage areas, handling and transfer of materials, loading and unloading operations,
control of plant site run-off, worker training, building of containment structures or equipment,
measures for containing toxic organic pollutants (including solvents) and/or measures and equipment
necessary for emergency response.

2. Revision of Draft Plan

User shall revise its draft slug control plan in accordance with comments received from the City of Kalamazoo
within thirty days, unless a longer time period is provided in writing by Kalamazoo.

3. Compliance With Approved Plan

User shall comply with the slug control plan as approved, including any changes set forth by the Kalamazoo
Department of Public Services.

N. Authorized Kalamazoo Representatives

The City of Kalamazoo may act through its Department of Public Services or such other department or persons as the
City in its sole discretion deems appropriate in responding to User's pretreatment obligations. These activities include,
but are not limited to, termination of service, enforcement and inspection.

O. Severability

The provisions of this Individual Control Document are severable, and if any provision of this document or the
application of any provision of this document to any circumstance, is held invalid, the application of such provision to
other circumstances, and the remainder of this document, shall not be affected thereby.



Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge fimitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.56

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2-9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Freguency

ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Semi-Annual
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Not Required
ug/l Not Required
S.U. Not Required

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJA Upjohn Farms, manhole in the northeast corner of M-43 and G Avenue, at the
end of the force main.



Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name :
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part ill (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards-40 CFR 439.16

Pollutants Daily Max.
1,2-DICHLOROETHANE 7.0
4-METHYL-2-PENTANONE 7.0
ACETONE 332
AMMONIA (as N)
BENZENE 1.0
CADMIUM 40
CHLOROBENZENE 1.0
CHLOROFORM 0.03
COPPER 2230
CYANIDE 250
DIETHYLAMINE 86.3
ETHYL ACETATE 8.9
ISOBUTYRALDEHYDE 7.0
ISOPROPYL ACETATE 8.9
ISOPROPYL ETHER 7.0
LEAD 110
MERCURY 0
METHYL CELLOSOLVE 93.1
METHYL FORMATE 7.0
METHYLENE CHLORIDE 10.5
NICKEL 1590
PCBs 0
TETRAHYDROFURAN 3.1
TOLUENE 2.0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
TRIETHYLAMINE 86.3

Monthly Average
(If applicable)

2.8
2.8

62.6

0.24

0.24
0.01

33.8
3.5
2.8
3.5
2.8

20.2
2.8
3.8

1.2
2.0

33.8

Unit

mg/l
mg/l
mg/l
mg/l
mg/l
ug/l
mg/l
mg/l
ug/l
ug/l
mg/l
mg/l
mg/l
mg/l
mg/l
ug/l
ug/l
mg/l
mg/l
mg/l
ug/l
ug/l
mg/l
mg/l
ug/l
mg/l
mg/l

Minimum Sampling
Freguency

Semi-Annual
Semi-Annual
Monthly
Exempt
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Monthly
Semi-Annual
Not Required
Semi-Annual
Monthly
Semi-Annual
Semi-Annual
Semi-Annual

Sample
Type

GRAB
GRAB
GRAB
GRAB
GRAB

24 HOUR COMP.
GRAB
GRAB

24 HOUR COMP.
GRAB
GRAB
GRAB
GRAB
GRAB
GRAB

24 HOUR COMP.
24 HOUR COMP.

GRAB
GRAB
GRAB

24 HOUR COMP.
24 HOUR COMP.

GRAB
GRAB

24 HOUR COMP.
GRAB
GRAB



XYLENES
ZINC
n-AMYL ACETATE
n-BUTYL ACETATE
n-HEPTANE
n-HEXANE
o-DICHLOROBENZENE
pH

1.0
5300
8.9
7.0
1.0
1.0
7.0

6.2-9.8

0.24

3.5
2.8
0.24
0.24
2.8

mg/l
ug/l
mg/l
mg/l
mg/l
mg/l
mg/l
S.U.

Not Required
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual
Semi-Annual

GRAB
24 HOUR COMP.

GRAB
GRAB
GRAB
GRAB
GRAB

CONTINUOUS

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJB Portage Road Complex, Bishop Road Metering Station.

Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name :
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.56

Pollutants Daily Max.
CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2-9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Freguency

ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Semi-Annual
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Not Required
ug/l Not Required
S.U. Not Required

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:



Code Monitoring Location Description

UJC

Part

Henrietta Street Complex, manhole in west side of Portage Street, east of the
loading docks, sample lead from the west.

Wastewater Service

Individual Control Document
I: Discharge Limitations, Monitoring Locations And Reporting

User Name :
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.56

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2 - 9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Freguency

ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Semi-Annual
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Not Required
ug/l Not Required
S.U. Not Required

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJD Henrietta Street Complex, manhole in walk, west side of Portage Street, north of
the guardhouse, south of UJC sample point.
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Wastewater Service

Individual Control Document
Part 111: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone :
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1. These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part II! (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.56

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2 - 9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Freguency

ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Not Required
ug/l Semi-Annual
mg/l Semi-Annual
ug/l Semi-Annual
S.U. Semi-Annual

Sample
Type

24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJH Henrietta Street Complex, first manhole west of Portage Road on South Street,
adjacent to Building 249, sample lead from the south.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.47

Pollutants Daily Max.

ACETONE 20.7
CADMIUM 40
COPPER 2230
CYANIDE 250
ETHYL ACETATE 20.7
ISOPROPYL ACETATE 20.7
LEAD 110
MERCURY 0
METHYLENE CHLORIDE 3.0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
n-AMYL ACETATE 20.7
pH 6.2 - 9.8

Monthly Average
(If applicable)

8.2

8.2
8.2

0.7

8.2

Minimum Sampling
Unit Freguency

mg/l Semi-Annual
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Semi-Annual
mg/l Semi-Annual
ug/l Not Required
ug/l Semi-Annual
mg/l Semi-Annual
ug/l Not Required
ug/l Semi-Annual
ug/l Not Required
mg/l Semi-Annual
ug/l Not Required
mg/l Semi-Annual
S.U. Not Required

Sample
Type

GRAB
24 HOUR COMP.
24 HOUR COMP.

GRAB
GRAB
GRAB

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB
GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJK Kilgore Road Facility (Building 248), manhole at northwest corner of the building,
in line with the garage door.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name :
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1. These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations.

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2-9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Frequency

ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Not Required
ug/l Not Required
S.U. Semi-Annual

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJP Henrietta Street Complex, Power Plant, manhole north of the south gate in the
sidewalk, west side of Pitcher Street.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone :
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

"I • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.57

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2-9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Freguency

ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Not Required
ug/l Semi-Annual
mg/l Semi-Annual
ug/l Semi-Annual
S.U. Semi-Annual

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJQ Henrietta Street Complex, 20 feet south of the north line of Building 300, 20 feet
east of the east line of the building, in the driveway.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone :
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1. These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part Hi (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.57

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2 - 9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Frequency

ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Semi-Annual
ug/l Not Required
ug/l Semi-Annual
mg/l Semi-Annual
ug/l Semi-Annual
S.U. Semi-Annual

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

GRAB

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code Monitoring Location Description

UJR Henrietta Street Complex, monitoring manhole ten feet southwest of the Portage
Street entrance to Building 300.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Pharmacia & Upjohn Company
7000 Portage Road
6201-291-000
Kalamazoo Ml 49001-0199

Phone:
Contact

(616)833-7132
Mr. Richard F. Gendemalik

Phone:
Contact:

(616)833-7132
Mr. Richard Gendemalik

A. Discharge Limitations

1. These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations.

Pollutants Daily Max.

CADMIUM 40
COPPER 2230
CYANIDE 250
LEAD 110
MERCURY 0
NICKEL 1590
PCBs 0
TOTAL CHROMIUM 4670
TOTAL PETROLEUM HYDROCARBON 100
ZINC 5300
pH 6.2-9.8

Monthly Average
(If applicable)

Minimum Sampling
Unit Frequency

ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
ug/l Not Required
mg/l Not Required
ug/l Not Required
S.U. Semi-Annual

Sample
Type

24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.
24 HOUR COMP.

GRAB
24 HOUR COMP.

CONTINUOUS

2. The following location is the designated End-Of-Pipe monitoring location for the facility:

Code • Monitoring Location Description

UJT Henrietta Street Complex, Cooling Tower, manhole in front of the cooling tower
building on the east side of Pitcher Street.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone : (616) 833-7132
Contact: Mr. Richard Gendemalik

A. Discharge Limitations

"I • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.36

Monthly Average Minimum Sampling Sample
Pollutants Daily Max. (If applicable) unjt Frequency Type

CYANIDE 33.5 9.4 mg/l Semi-Annual GRAB

2. The following location is the designated End-Of-Process monitoring location for the facility:

Code Monitoring Location Description

UJC2 Building 225 - bleeder valve from z-!ine connection at switchrack 4 from TK-256
or TK-255, Bleeder valve from discharge pump 1131 or 1047 on south side of T-
267, or bleeder valve from z-line connection at switch rack 15 from treatment
tanks R-254, R-255, R-256, R-257.
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone: (616)833-7132
Contact: Mr. Richard Gendemalik

A. Discharge Limitations

1 • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.37

Monthly Average Minimum Sampling Sample
Pollutants Daily Max. (If applicable) Unit Frequency Jyoe

CYANIDE 33.5 9.4 mg/l Not Required GRAB

2. The following location is the designated End-Of-Process monitoring location for the facility:

Code Monitoring Location Description

UJC3B Building 173, Sample spigot on Z-Line, discharge end of pump 1139 from tanks
K-210&K-211
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Wastewater Service

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone: (616)833-7132
Contact: Mr. Richard Gendemalik

A. Discharge Limitations

"I • These limitations and sampling requirements apply to the discharge from your facility to the wastewater system at
the designated monitoring location described in (2) below. Please refer to the City of Kalamazoo Code, Chapter 28,
(or the applicable ordinance of the municipality where the facility is located and Part III (C) below for prohibited
discharge limitations. Your facility is also subject to the Categorical Pharmaceutical Manufacturing Point Source
Standards - 40 CFR 439.37

Monthly Average Minimum Sampling Sample
Pollutants Daily Max. (If applicable) unjt Frequency Type

CYANIDE 33500 9400 ug/l Semi-Annual GRAB

2. The following location is the designated End-Of-Process monitoring location for the facility:

Code Monitoring Location Description

UJCN End of Process sample location for cyanide destruction in Building 335; sample
spigot on the Z - line after collection tank.
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C. Discharge Prohibitions

User shall not cause interference or pass through; or discharge in violation of the specific prohibitions set forth in 40
CFR § 403.5(b) or the prohibited discharge requirements set forth in the City of Kalamazoo Code (or the applicable
ordinance of the municipality where the facility is located).

D. Discharge Points And Monitoring Facilities

User may discharge nondomestic wastes into the Kalamazoo treatment system only at the sampling locations
identified in Part III (A) and (B). Alternate discharge or sampling points may only be used upon written approval from
the Industrial Services Supervisor at the City of Kalamazoo. User shall maintain monitoring locations and associated
equipment. User shall also install equipment or implement other verifiable techniques to measure flow. User may be
required, at the discretion of the City of Kalamazoo to install and maintain automatic sampling equipment.

E. Self-Monitoring And Reporting

1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number of samples shall be
collected to ensure that the process discharge equipment is operating properly and that the
wastewater discharge does not violate limitations set forth in this Individual Control Document. At a
minimum, samples shall be collected at least as frequently as specified in Part III (A) and (B) for all
pollutants listed. For pollutants with a "grab" sample technique indicated, a minimum of four grab
samples must be used. All other samples must be 24-hour flow proportional composite samples
where feasible. If flow proportional compositing is infeasible, samples may be obtained through time
proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be representative of the
monitored activity. Samples shall be taken on a day when the regulated pollutants are likely to be
present in their maximum concentration, including monitoring of batch discharges should such
discharges occur.

c. All sampling and analyses shall be conducted according to EPA-approved methods set forth in 40
CFR § 136 or other validated procedures approved by the Director of Public Services.

2. Reporting of Increased Monitoring Data

User may monitor more frequently than required by this Individual Control Document. If the User monitors any
pollutant more frequently than required by this Individual Control Document using the procedures set forth in
40 CFR § 136, the results of such monitoring shall be included in the calculation and reporting of the data
submitted in the User's self-monitoring report.

3. Repeat Sampling When Violation Indicated

If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24 hours of becoming aware of the violation.
b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Technical Services Manager within 30-days after

becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports

Self-monitoring reports shall be submitted Semi-Annual. The first self-monitoring report shall be submitted by
January 10, 2002 and shall contain information for July 1, 200|0 through December 31, 200|, Reports for
each period shall be due on the tenth of the month following the period. However, it is suggested that you
submit your report within thirty days of conducting your self-monitoring sampling. Reporting forms supplied by
the City of Kalamazoo to the User, if applicable, shall be used and appropriately completed. At a minimum the
reports shall contain:

a. Average and maximum daily flows for the period.

b. Results of all sampling performed by the User during the specified period.
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c. Certification Statement: I certify under penalty of law that this oocument and all attachments were
prepared under my direction or supervision in accordance with a system designed to assure that
qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for gathering
the information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

5. Other User Specific Monitoring and Reporting Requirements

F. Averaging of Measurements

Calculations for limitations which require averaging of measurements shall utilize an arithmetic mean unless otherwise
specified in this Individual Control Document or in the applicable federal, state or local pretreatment standards.

G. Dilution Prohibition

Except where expressly authorized to do so by an applicable pretreatment standard or requirement, User shall not
increase the use of process water, or in any other way attempt to dilute a discharge as a partial or complete substitute
for adequate treatment to achieve compliance with a pretreatment standard or requirement.

H. Combined Wastestream Formula

1. User To Derive Alternative Discharge Limits Using Combined Wastestream Formula

Where a regulated process wastestream is to be mixed prior to its treatment with wastewaters other than
those generated by the regulated process, the User shall derive alternative discharge limits for each regulated
pollutant in each process wastestream pursuant to the combined wastestream formula set forth in 40 CFR §
403.6(e). This requirement does not apply to mixtures of regulated process wastestreams which have already
been identified by the User to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved or modified in writing by the
City of Kalamazoo. User shall comply with the discharge limits set forth in Part III (A) and (B) until the City of
Kalamazoo modifies the limits or approves a modification request.

I. Record-Keeping

User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end of process, and (3) any other
internal wastestream monitoring regardless if the User is otherwise required by this Individual Control Document to
monitor its wastewater at such locations, frequencies, or pollutant parameters. Records shall include:

1. The dates, exact location, method and time of sampling or measurements and the individual(s) who performed
the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods used, the individual(s) who
performed the analyses, and the results of such analyses.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part IV: Compliance Schedule

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone: (616)833-7132
Contact: Mr. Richard Gendemalik

A. Action Required

ANY PERMITS OR APPROVALS WHICH MUST BE OBTAINED FROM OTHER GOVERNMENTAL AGENCIES ARE
THE RESPONSIBILITY OF THE USER. The City of Kalamazoo does not by its approval of any of the designs or
installation of the plants and equipment, warrant or aver in any manner that User's implementation of such measures
will result in compliance with User's pretreatment requirements. Notwithstanding any approval of such plans by the
City of Kalamazoo, User remains solely responsible for compliance with the terms of this Individual Control Document
and federal, state and local requirements.

B. Reporting

Reports of compliance or noncompliance with, or any progress reports on requirements set forth in Part IV Section I,
above, shall be submitted to the City of Kalamazoo no later than 14 days following each schedule date. Reports shall,
at a minimum, identify whether the User has complied with the increment of progress to be met on such date and, if
not, the date on which it expects to comply with this increment of progress, the reason for delay, and the steps being
taken by the User to return to the established schedule. (40 CFR § 403.12(c))

C. Effect Of Compliance Schedule

1. Inclusion Of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its discretion, to include a compliance
schedule to address any instances of noncompliance with a federal, state or local pretreatment requirement,
including noncompliance with the terms and conditions set forth in this Individual Control Document. A
compliance schedule may also be included to set forth reasonably expeditious milestones for complying with
new federal, state or local requirements.

2. Compliance With Schedule Milestones Not A Defense (If Applicable)

Compliance with the milestones set forth in Part IV, Section I, above, does not absolve the User from its legal
obligations to comply with the requirements as otherwise set forth in this Individual Control Document or any
applicable federal, state or local law, regulation, rule, ordinance or pretreatment requirement. Accordingly, it
shall not be a defense to an enforcement action that the User complied with the milestones set forth above.

3. Compliance With Federal Categorical Standards

Compliance by existing sources with federal categorical pretreatment standards shall be within three years of
the date the standard is effective unless a shorter compliance time is specified in the applicable subpart of 40
CFR Chapter I, Subchapter N. New sources shall meet all applicable pretreatment standards within the
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shortest feasible time not io exceed ninety days. At a minimum, User snail submit to the Technical Services
Manager, at the Kalamazoo Department of Public Services, semi-annual notices (on the first day of the
months of April and October) identifying specific actions taken to comply with such standards.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part V: Definitions

User Name : Pharmacia & Upjohn Company
Address: 7000 Portage Road

6201-291-000
Kalamazoo Ml 49001-0199

Phone: (616)833-7132
Contact Mr. Richard F. Gendemalik

Phone: (616)833-7132
Contact: Mr. Richard Gendemalik

Except as provided below, terms set forth herein shall be defined as set forth in Kalamazoo Code § 28-1 or Wastewater
Use Regulations. If a term is not defined below or in the Kalamazoo Code or Wastewater Use Regulations, then it shall be
defined as set forth in corresponding federal regulations. (See, e.g., 40 CFR § 403.3.)

A. Daily Maximum: The maximum allowable discharge of a pollutant during a calendar day. Where daily
maximum discharge limits are expressed in units of mass, the daily discharge is the total mass discharges
over the course of the day. Where daily maximum limitations are expressed in terms of concentration, the
daily discharge is the arithmetic average measurement of the pollutant concentration derived from all
measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or residential sanitation including hauled
septage waste.

C. Flow Proportional Composite Sample: A sampling method which combines discrete aliquots of a sample
collected over time, based on the flow of the wastestream being sampled. The aliquots collected shall be
at constant time intervals with the volume of each aliquot varying based upon the stream flow. Flow
proportional samples can also be a combination of constant volume samples collected at time intervals
which vary based on the stream flow.

D. Grab Sample: A sample which is taken on a one-time basis with no regard to the flow of the wastestream
and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual samples divided by the number of
samples taken during a calendar month. If the pollutant concentration in any sample is less than the
detection limit, a value of zero is used in calculating the monthly average concentration.

F. Non-Domestic Wastewater: Wastewater that contains nondomestic waste including contaminated
groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream regulated by a national categorical
pretreatment standard. Such determination may be pollutant specific - a wastestream from a process may
be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method which combines discrete sample aliquots of
constant volume collected at constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream that is not regulated by a national
categorical pretreatment standard. Such determination may be pollutant specific - a wastestream from a
process may be "regulated" for one pollutant and "unregulated" for another.
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HE C I T Y OF

DEPARTMENT OF PUBLIC UTILITIES
Water Reclamation

1415 N. Harrison
Kalamazoo. Michigan 49007-2565

(616) 337-8157
FAX (616) 337-8699

March 25, 1994

Mr. John B. Webster
The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

Dear Mr. Webster:

Enclosed please find an Individual Control Document that is being issued for your
facility served by the Kalamazoo Water Reclamation Plant. This is the main document
used by the City of Kalamazoo Department of Public Utilities to adequately control and
regulate what is discharged to the. sanitary sewer from the facility. The Individual
Control Document replaces the Administrative Order previously issued. Please read
this document and all referenced materials carefully and thoroughly. Compliance with
this Individual Control Document is a necessary condition of receiving wastewater
service. Also enclosed are copies of the City of Kalamazoo Sewer Use Ordinance and
Sewer Use Regulations #1-89, #91-1, and #94-1. These documents detail additional
specific discharge requirements and regulations (see especially Section 28-10 of the
Ordinance for a list of prohibited discharges) and are referenced in the Individual
Control Document.

Please feel free to call me at 337-8715 or talk with the Industrial Pretreatment
Inspector for your facility if you have any questions regarding this matter.

Sincerely,

Kent Mottinger
Industrial Services Supervisor

c: R. Cinabro, COK
K. Collard, COK
file



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part I: General

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

Date of Issue: March 25, 1994
Expiration Date: March 31 , 1999

In accordance with the provisions of Kalamazoo Code 28-1 et seq.. Michigan Administrative
Code R.323.2162 et seq. and 40 CFR Chapter 1, Subchapter N, The Upjohn Company
hereafter referred to as "User" which is synonymous with "Significant Industrial User" for
the purpose of this document is authorized to discharge nondomestic wastewater from the
below identified facilities and through the outfalls identified herein into the wastewater
system of the City of Kalamazoo in accordance with the terms and conditions set forth in
this Individual Control Document.

Facilities:
Portage Road Complex
Henrietta Street Complex
Kilgore Road Facility (Building 248)
Upjohn Farms

A. Discharge Standards

Specific limits on applicable pollutants discharged to the sanitary sewer are presented
in Part III.

B. Compliance Schedule

As required, areas of noncompliance or a time-frame to achieve compliance with new
requirements, shall be resolved on the specified timetable included in Part IV.

C. Monitoring And Reporting

User shall install and maintain necessary monitoring systems and pretreatment
equipment. User shall perform any required wastestream sampling and analyses.
Additional requirements pertaining to monitoring and reporting of monitoring results
are set forth in Part II and Part III.



D. Effective Date and Expiration Date

This Individual Control Document is effective as of April 1, 1994 and authorizes
User's discharge, subject to the conditions set forth in Parts I, II, III, IV, and V herein,
until midnight, March 31 , 1999.

Kenneth P. Collard
Director of Public Utilities



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part II: Regulations and Requirements

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Effect of Individual Control Document

1. Compliance with Applicable Law

This Individual Control Document does not relieve the User of its obligations
under any local, state, or federal statutes, ordinances, rules, or regulations.
Additional local requirements pertaining to wastewater discharge can be found
in the City of Kalamazoo Code of Ordinances (Chapter 28), and in any
associated Wastewater Use Regulations. User shall comply with all applicable
federal, state, and local pretreatment laws, regulations, rules, ordinances, and
other pretreatment requirements, including those that may become effective
during the term of this Individual Control Document.

2. Property Rights

This Individual Control Document does not convey any property rights of any
sort, or any exclusive privilege, nor does it authorize any injury to persons or
property, invasion of other private rights, or any infringement of federal, state
or local laws, regulations, rules, ordinances, or other requirements.

3. Non-transferability of Individual Control Document

This Individual Control Document applies only to the aforementioned identified
User and shall not be transferred to another User. A copy of this Individual
Control Document must be provided to any new owner/operator of the User's
facility prior to the transfer of ownership and/or operator responsibility. User
shall adequately document such action (i.e., by certified mail receipt or a signed
statement by the owner/operator) and shall provide a copy of the notice or
signed statement to the Industrial Services Supervisor, at the Kalamazoo
Department of Public Utilities, within seven (7) days of such action.



B. Reapplication And Continuance

1. Duty To Reapplv

If User wishes to continue an activity authorized by this Individual Control
Document after its expiration date, User must submit a renewal application at
least ninety (90) days prior to the expiration date of this Individual Control
Document (unless permission for a later submission date has been granted in
writing by the Industrial Services Supervisor, at the Kalamazoo Department of
Public Utilities).

2. Continuation of Individual Control Document

Authorization to discharge under the terms and conditions of this Individual
Control Document continues after the expiration date, subject to the conditions
set forth herein, only if (a) User has submitted a timely and complete
application for reissuance of an Individual Control Document and (b) the City
of Kalamazoo, through no fault of User, has not yet provided the User a written
determination as to whether an Individual Control Document will be reissued.
Such authorization to discharge continues only until the date upon which the
reapplication is reissued to User or the City of Kalamazoo provides User written
notice that an Individual Control Document will not be reissued, whichever
comes first.

C. Inspection And Entry

User shall allow authorized Kalamazoo Department of Public Utilities' staff members
and their authorized agents and representatives to enter upon the User's premises
where a regulated facility or activity is located or conducted, or where records are
kept pertaining to such facility or activity 1) at all reasonable times whether or not
discharge is occurring, and 2) at any time when there is a reason to believe a
discharge or violation is occurring, for inspecting all operations and records, equipment
(including monitoring and control equipment), copying records, and observing and
sampling wastewater discharges or production processes.

D. Reporting And Approvals

1. Anticipated Process Changes Notification

a. User shall provide written notification to the Industrial Services
Supervisor, at the Kalamazoo Department of Public Utilities, of any
anticipated process change which may substantially affect User's
wastewater flow or quality. Process changes under this section are
defined as major plant expansions or modifications which result in the
discharge of (i) new pollutants, (ii) changed pollutants (e.g., BOD) such
that the Kalamazoo treatment plant would be receiving a wastestream
to which it is not acclimated, or (Hi) the introduction of higher quantities
or concentrations of existing pollutants. All process changes that could
substantially increase User's flow or substantially affect User's



wastewater quality (e.g., lower User's wastewater quality) must be
approved by the Department of Public Utilities prior to implementation.

b. The Department of Public Utilities may require the User to undertake a
compatibility study to demonstrate to the satisfaction of the Department
that the wastewater to be discharged is compatible with the existing
Kalamazoo wastewater system, will not affect any requirements imposed
upon the City (including sludge disposal requirements) and will not
adversely affect the Kalamazoo wastewater system.

2. Notification Of Changes Impacting Discharge Limits Developed Under the
Combined Wastestream Formula And Approval Of Changes (If Applicable)

a. If User is subject to alternative discharge limits based upon the combined
wastestream formula (40 CFR § 403.6(e)), User shall provide written
notification to the Industrial Services Supervisor, at the Kalamazoo
Department of Public Utilities, within five (5) business days after the
User has a reasonable basis to believe that an anticipated plant operation
change may result in a material or significant change in the values used
in calculating alternative categorical discharge limits underthe combined
wastestream formula. Plant operation changes under this subsection
include, but are not limited to, changes in production and changes in the
flow of a regulated process wastestream, unregulated process
wastestream or dilute wastestream.

b. User shall provide the Industrial Services Supervisor, at the Kalamazoo
Department of Public Utilities, written notification of its intent to mix a
regulated process wastestream prior to its treatment with wastewaters
other than those generated by the regulated process. Such mixing of
wastestreams must be approved by the Department of Public Utilities
prior to implementation. These provisions do not apply to mixtures of
regulated process wastestreams which have already been identified to
the City of Kalamazoo and which are subject to an effluent limitation in
Part III based upon the combined wastestream formula or a more
stringent state or local limitation. (See also Part III, Section VIII
pertaining to User derivation of alternative discharge limits.)

3. Notification Of Changes Potentially Requiring Flow Weighted Averaging
Discharge Limits

User shall provide the Industrial Services Supervisor, at the Kalamazoo
Department of Public Utilities, at least thirty (30) days written notification of
its intent to combine an unregulated process wastestream with a treated
regulated process wastestream if monitoring for compliance with applicable
categorical pretreatment standards occurs at a point downstream of where the
wastestreams are combined. Such action may require modification of discharge
limits in Part III based upon the flow-proportioning calculation or modification
of sampling locations, as appropriate.



4. Notification Of Changed Discharge (Non-Emergency Situation)

User shall provide written notification to the Industrial Services Supervisor, at
the Department of Public Utilities within five (5) working days, of any
substantial change in the volume or character of pollutants in its discharge,
including changes in the listed or characteristic hazardous wastes for which the
User has submitted a notification under 40 CFR § 403.12(p).

5. Notification Of Production Changes (If Applicable)

Not Applicable

6. Notification Of Potential Noncompliance

User shall provide written notification to the Industrial Services Supervisor, at
the Kalamazoo Department of Public Utilities, of any planned changes in its
activities which may result in noncompliance with the terms and conditions set
forth herein.

7. Notification Of Slug Discharges

User shall provide immediate notification by telephone to the Department of
Public Utilities of any spills, slug loads, bypasses or upsets in pretreatment
processes that affect discharge to the wastewater system, could cause
problems to Kalamazoo's wastewater system or which otherwise could be
reasonably expected to endanger health or the environment. User must monitor
its processes and activities to assure prompt detection of any problems. A
written report, explaining the event, and what steps are being taken to prevent
future occurrences, must be submitted to the Industrial Services Supervisor
within five (5) working days following the event.

8. Notification Of Violations

If sampling performed by the User indicates a violation of any local, state or
federal discharge limitations, the User must notify by telephone the City of
Kalamazoo Department of Public Utilities within 24 hours of becoming aware
of the violation.

9. Baseline Monitoring Report, 90-Dav Compliance Report And Other Federally
Mandated Reports

User shall comply with baseline monitoring report requirements, ninety-day
compliance report, and other federally mandated reporting requirements as set
forth in 40 CFR § 403 et seg.



10. Duty To Provide Information

User shall furnish the City of Kalamazoo, within a reasonable time, any
information which the City may request to determine whether cause exists for
modifying, revoking and reissuing, or terminating the Individual Control
Document or to determine User pretreatment compliance. User shall also
furnish to the City, upon request, copies of records required to be kept by the
Individual Control Document.

11. Other Information

Where the User becomes aware that it failed to submit any relevant facts in an
application for an Individual Control Document, or submitted incorrect
information in an application for an Individual Control Document, report to the
City of Kalamazoo, or in any other correspondence pertaining to its
nondomestic wastewater discharge, it shall promptly submit such facts or
information.

12. Telephone Numbers And Reporting Address

a. Any notifications or reports required by this Individual Control Document
regarding spills, slug discharges, or other emergencies to be
communicated via telephone to the Public Utilities Department shall use
the following telephone numbers:

(1) Telephone the Treatment Control Analyst (TCA) at 337-8680. If
the TCA does not answer, leave a message on the recorder and
proceed to Number 2.

(2) Dial the TCA's Pager Number, 671-1715. After you hear the
three short beeps, promptly enter YOUR phone number then hang
up. The TCA will return your call promptly.

b. For non-emergency notifications or general telephone communications
use 337-8157.

c. Any written notifications or reports required by this Individual Control
Document to be submitted to the Kalamazoo Public Utilities Department
shall be submitted to the following address:

Industrial Services Supervisor
City of Kalamazoo Public Utilities Department
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565



E. Signatory Requirements

All reports required under this Individual Control Document or otherwise submitted to
the Kalamazoo Public Utilities Department pursuant to federal, state or local
pretreatment requirements shall be signed by a representative of the User in
accordance with 40 CFR § 403.12(1) and shall include the following certification:

I certify under penalty of law that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing
violations.

F. Record Retention

User is required to retain all records pertaining to its wastewater discharge for a
minimum of three (3) years and shall make such reports available for inspection and
copying by the City. This includes, but is not limited to, all records of monitoring
activities and results (whether or not such monitoring activities are otherwise required
by the Individual Control Document) including calibration and maintenance records and
all original strip chart recordings for continuous monitoring instrumentation; monitoring
information identified in Part III; copies of reports required by the Individual Control
Document; and records of all data used to complete the application for issuance or
reissuance of this document. This period of retention is automatically extended during
the course of any unresolved litigation regarding the discharge of pollutants or when
requested in writing by the City of Kalamazoo at any time.

G. Public Availability Of User Information

At a minimum, the following User information received by the City of Kalamazoo shall
be made available for public inspection by the Department of Public Utilities: (1)
effluent data; (2) any data used to determine compliance with Chapter 28 of the
Kalamazoo Code or the National Pollutant Discharge Elimination Permit issued to the
City of Kalamazoo; and (3) other User information and data, to the extent provided by
40 CFR § 403.13(b) and (c).

H. Proper Operation And Maintenance

User shall at all times properly operate and maintain all pretreatment facilities and
systems of treatment and control (and related appurtenances) which are installed or
used by the User to achieve compliance with the terms and conditions of this
Individual Control Document. This includes adequate laboratory controls and
appropriate quality assurance procedures, the operation of back-up or auxiliary
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facilities or similar systems which are installed by the User only when the operation
is necessary to achieve compliance with the conditions of this Individual Control
Document.

I. Termination Of Service and Modification, Revocation Or Termination Of individual
Control Document

1. Termination Of Service

The Department of Public Utilities can take immediate action to terminate
service and/or halt discharges if the User's discharge poses a significant threat
to the City's wastewater collection or treatment system, the environment, or
human health or welfare.

2. Modification, Revocation Or Termination Of Individual Control Document

a. This Individual Control Document, or any part thereof, is subject to
change, modification, revocation or reissuance at the sole discretion of
the City of Kalamazoo.

b. A request by the User for modification or revocation and reissuance does
not stay any term or condition set forth herein pending a decision by the
City of Kalamazoo upon such request.

J. Duty To Comply; Liability For Noncompliance

1. Duty To Comply

User must comply with (a) all terms and conditions of this Individual Control
Document and (b) applicable pretreatment requirements established under
federal, state or local law whether or not those requirements are specifically set
forth herein. These requirements include, but are not limited to, federal
categorical pretreatment standards (40 CFR Chapter 1, Subchapter N); federal
general prohibitions (40 CFR § 403.5(a)(1); federal specific prohibitions (40
CFR § 403.5(b), and local limits set forth in Chapter 28 of the Kalamazoo City
Code of Ordinances. Any noncompliance constitutes a violation and is grounds
for enforcement action, for Individual Control Document termination, revocation
and reissuance, modification, or denial of a request for reissuance.

2. Penalties For Noncompliance

Noncompliance with any terms or conditions of this Individual Control
Document, any applicable statute, ordinance, regulation, rule, or other
pretreatment requirement may subject the User to civil and/or criminal
penalties. These penalties include, but are not limited to, a fine of $25,000 per
day for each violation under federal law (33 U.S.C. § 1319(d)) and the
administrative assessment of up to $500.00 per day per violation under local
law (City of Kalamazoo Wastewater Use Regulation 1-89).



3. Damages

In addition to any applicable civil or criminal penalty, User is liable for:

a. All damage which its discharge does to the City of Kalamazoo's
wastewater collection or treatment system if that damage is caused, in
whole or in part, by the User's violation of this Individual Control
Document or any applicable law, ordinance, regulation, rule, or
pretreatment requirement.

b. Any penalty imposed upon the City of Kalamazoo (whether by judicial or
administrative order or the settlement of a judicial or administrative
penalty action) where the violation of the City of Kalamazoo was caused
by the User, either alone or in conjunction with discharge(s) from other
source(s).

c. Such other damages, e.g., lost revenues, as are authorized by law to be
collected by the City of Kalamazoo.

4. Public Notice Of Noncompliance

If User is determined by the City of Kalamazoo to be in significant
noncompliance, as defined in 40 CFR § 403.8(f)(2)(vii), the City of Kalamazoo
shall provide an annual public notification of such status in a local daily
newspaper.

5. Termination Of Individual Control Document

Compliance with this Individual Control Document is a necessary condition of
receiving wastewater service. The City of Kalamazoo may terminate this
Individual Control Document and wastewater service for, among other things,
noncompliance with any of the terms or conditions set forth herein, or any
requirements set forth in an applicable law, ordinance, regulation, or rule.

6. Cessation Of User Discharge

Upon notice from Kalamazoo, User shall immediately cease any discharge of
pollutants which reasonably appears to present an imminent endangerment to
the health or welfare of persons, presents an endangerment to the environment
or which threatens to interfere with the operation of the Kalamazoo wastewater
system.

7. Duty To Mitigate

User shall take all reasonable steps to minimize or prevent any discharge which
has the reasonable likelihood of adversely affecting human health, the
environment, or the Kalamazoo wastewater system.
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8. Need To Halt Or Reduce Activity Not A Defense

It shall not be a defense for the User in an enforcement action that it would
have been necessary to halt or reduce the authorized activity in order to
maintain compliance with the terms and conditions of this Individual Control
Document, or any requirements set forth in an applicable law, ordinance,
regulation or rule.

9. Kalamazoo Reservation Of Rights

Nothing in this Individual Control Document shall be deemed to limit or
otherwise waive the liability of User to the City of Kalamazoo under local,
federal, or state law (including common law), for damages, injury, loss, or other
liability resulting from User's discharge to the Kalamazoo wastewater system.
Nor shall any provision in this Individual Control Document be deemed to limit
the ability of the City of Kalamazoo to take action, as necessary, to enjoin or
abate User's discharge.

K. Notification Of Responsibilities Under The Clean Water Act And Resource
Conservation And Recovery Act

User is hereby notified of its legal responsibility to comply with applicable
pretreatment standards (See 40 CFR Chapter I, Subchapter N), sections 204(b) and
405 of the Clean Water Act, and Subtitles C and D of the Resource Conservation and
Recovery Act (See e.g., 40 CFR § 261 et seg.). This includes the duty to notify the
City of Kalamazoo, the U.S. Environmental Protection Agency, and the State of
Michigan pursuant to 40 CFR § 403.12(p) of any discharge into Kalamazoo's
treatment plant which, if otherwise disposed of, would be a hazardous waste under
40 CFR § 261.

L. Spill Prevention

User shall install any equipment or devices necessary to prevent any spillage or
leakage of process solutions or chemicals from entering the wastewater-system.
Additionally, the User shall store bulk chemicals and toxic wastes in such a manner
to prevent any accidental discharge to the wastewater system in the event of a spill.

M. Slug Discharge Control Plan (If Applicable)

1. Submission Of Draft Plan

Specified Date: December 31, 1995 - at Portage Road Complex

By date specified above, User shall submit a draft slug control plan to the
Industrial Services Supervisor, at the Kalamazoo Department of Public Utilities.
Such plan, at a minimum, shall address the following elements:

a. Description of discharge practices, including non-routine batch
discharges;
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b. Description of stored chemicals;

c. Procedures for immediately notifying the Kalamazoo Department of
Public Utilities of slug discharges, including any discharge that would
violate a specific prohibition (see 40 CFR § 403.5(b)), with procedures
for follow-up written notification within five (5) days;

d. Procedures as necessary to prevent adverse impact from accidental
spills, including inspection and maintenance of storage areas, handling
and transfer of materials, loading and unloading operations, control of
plant site run-off, worker training, building of containment structures or
equipment, measures for containing toxic organic pollutants (including
solvents) and/or measures and equipment necessary for emergency
response.

2. Revision Of Draft Plan

User shall revise its draft slug control plan in accordance with comments
received from the City of Kalamazoo within thirty days, unless a longer time
period is provided in writing by Kalamazoo.

3. Compliance With Approved Plan

User shall comply with the slug control plan as approved, including any changes
set forth by the Kalamazoo Department of Public Utilities.

N. Authorized Kalamazoo Representatives

The City of Kalamazoo may act through its Department of Public Utilities or such other
department or persons as the City in its sole discretion deems appropriate in
responding to User's pretreatment obligations. These activities include, but are not
limited to, termination of service, enforcement and inspection.

O. Severabilitv

The provisions of this Individual Control Document are severable, and if any provision
of this document or the application of any provision of this document to any
circumstance, is held invalid, the application of such provision to other circumstances,
and the remainder of this document, shall not be affected thereby.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max.
mg/L

0.040

4.67

2.23

0.110

1.59

5.30

0.250

10O

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Continuous

Semi-annual

Not Required Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following location is a designated "end-of-pipe" monitoring location for the
facility:

Code

UJB

Monitoring Location Description

Portage Road Complex, Bishop Road Metering Station.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants Daily Max. Minimum Sampling
mq/L Frequency

Cadmium, T 0.040 Not Required

Chromium, T 4.67 Not Required

Copper, T 2.23 Not Required

Lead, T 0.110 Not Required

Nickel, T 1.59 Not Required

Zinc, T 5.30 Not Required

Cyanide, T 0.250 Not Required

Petroleum Hydrocarbon 100 Not Required

pH 6.2-9.8 S.U. Not Required

Mercury, T prohibited Semi-annual

PCBs, T prohibited Not Required

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following location is a designated "end-of-pipe" monitoring location for the
facility:

Code Monitoring Location Description

UJC Henrietta Street Complex, manhole in west side of Portage Street,
east of the loading docks, sample lead from the west.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part ill: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max.
mq/L

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Semi-annual

Not Required

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following location is a designated "end-of-pipe" monitoring location for the
facility:

Monitoring Location Description

UJD Henrietta Street Complex, manhole in walk, west side of Portage
Street, north of the guardhouse, south of UJC sample point.

13b



CITY OF KALAMAZOO
WASTEWATER SERVICE

individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJH Henrietta Street Complex, first manhole west of Portage Road on
South Street, adjacent to Building 249, sample lead from the
south.

13c



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Continuous

Not Required

Not Required

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJP Henrietta Street Complex, Power Plant, manhole north of the
south gate in the sidewalk, west side of Pitcher Street.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max,
mg/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Freguency

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Continuous

Semi-annual

1st Period Only Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJ5 Henrietta Street Complex, Power Plant, manhole 10 feet south of
north line of building, on the east side of the building.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mg/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Not Required

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJQ Henrietta Street Complex, 20 feet south of the north line of
Building 300, 20 feet east of the east line of the building, in the
driveway.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part 111: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max.

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Semi-annual

Not Required

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJR Henrietta Street Complex, monitoring manhole ten feet southwest
of the Portage Street entrance to Building 300.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants Daily Max. Minimum Sampling
mg/l Freguencv

Cadmium, T 0.040 Not Required

Chromium, T 4.67 Not Required

Copper, T 2.23 Not Required

Lead, T 0.110 Not Required

Nickel, T 1.59 Not Required

Zinc, T 5.30 Not Required

Cyanide, T 0.250 Not Required

Petroleum Hydrocarbon 1OO Not Required

pH 6.2-9.8 S.U. Not Required

Mercury, T prohibited Semi-annual

PCBs, T prohibited Not Required

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJS Henrietta Street Complex, manhole on Lovell Street, 50 feet east
of Henrietta Street, sample lead from the north.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mg/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Freguencv

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJT Henrietta Street Complex, Cooling Tower, manhole in front of the
cooling tower building on the east side of Pitcher Street.



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants Daily Max. Minimum Sampling Sample
mq/l Frequency Type

Cadmium, T 0.040 Not Required Composite

Chromium, T 4.67 Not Required Composite

Copper, T 2.23 Not Required Composite

Lead, T 0.110 Not Required Composite

Nickel, T 1.59 Not Required Composite

Zinc, T 5.30 Not Required Composite

Cyanide, T 0.250 Not Required Grab

Petroleum Hydrocarbon 100 Semi-annual Grab

pH 6.2-9.8 S.U. Not Required Grab

Mercury, T prohibited Semi-annual Composite

PCBs, T prohibited Semi-annual Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJV Henrietta Street Complex, first manhole on Lovell Street east of
Jasper Street, sample lead from the north.



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants Daily Max. Minimum Sampling
mg/l Frequency

Cadmium, T 0.040 Not Required Composite

Chromium, T 4.67 Not Required Composite

Copper, T 2.23 Not Required Composite

Lead, T 0.110 Not Required Composite

Nickel, T 1.59 Not Required Composite

Zinc, T 5.30 Not Required Composite

Cyanide, T 0.250 Not Required Grab

Petroleum Hydrocarbon 100 Not Required Grab

pH 6.2-9.8 S.U. Not Required Grab

Mercury, T prohibited Semi-annual Composite

PCBs, T prohibited Semi-annual Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJX Henrietta Street Complex, manhole on Lovell Street 100 feet east
of UJS sample point, sample lead from the north.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations. Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

pH

Mercury, T

PCBs, T

Daily Max,
mg/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

1OO

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Freguency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Semi-annual

Not Required

Semi-annual

Semi-annual

Composite

Composite

Composite

Composite

Composite

Composite

Grab

Grab

Grab

Composite

Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJK Kilgore Road Facility (Building 248), manhole at northwest corner
of the building, in line with the garage door.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Freguency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Semi-annual

Not Required Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJA Upjohn Farms, manhole in the northeast corner of M-43 and G
Avenue, at the end of the force main.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part III: Discharge Limitations, Monitoring Locations And Reporting

User Name:
Address:

Phone:
Contact:

The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

616-323-6471
Mr. John B. Webster

A. Local Discharge "End-Of-Pipe" Limitations

1. These limitations and sampling requirements apply to the discharge from your
facility to the wastewater system at the designated monitoring location
described in (2) below.. Please refer to the City of Kalamazoo Code, Chapter
28, (or the applicable ordinance of the municipality where the facility is located)
and Part III (C) below for prohibited discharge limitations.

Pollutants

Cadmium, T

Chromium, T

Copper, T

Lead,T

Nickel, T

Zinc, T

Cyanide, T

Petroleum Hydrocarbon

PH

Mercury, T

PCBs, T

Daily Max,
mq/l

0.040

4.67

2.23

0.110

1.59

5.30

0.250

100

6.2-9.8 S.U.

Exempted, See Part
III, E5

prohibited

Minimum Sampling
Frequency

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required

Not Required Composite

The detection limit shall not exceed 0.2 ug/L for PCB and 0.5 ug/L for mercury, unless
higher levels are appropriate because of sample matrix interference.

2. The following is a designated "end-of-pipe" monitoring location for the facility:

Code Monitoring Location Description

UJF Upjohn Farms, manhole at southwest corner of the property
behind Building 50, in the side of the hill.
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B. Process-Specific Discharge "End-Of-Process" Limitations

These limitations, monitoring locations, and sampling requirements apply to process
discharges within the facility that are regulated by a national categorical pretreatment
standard:

NATIONAL CATEGORICAL PRETREATMENT STANDARD: Pharmaceutical
Manufacturing, 40 CFR Part 439, existing source.

Code Monitoring Location Description

UJB Portage Road Complex, Bishop Road Metering Station

C. Discharge Prohibitions

User shall not cause interference or pass through; or discharge in violation of the
specific prohibitions set forth in 40 CFR § 403.5(b) or the prohibited discharge
requirements set forth in the City of Kalamazoo Code (or the applicable ordinance of
the municipality where the facility is located).

D. Discharge Points And Monitoring Facilities

User may discharge nondomestic wastes into the Kalamazoo treatment system only
at the sampling locations identified in Part III (A) and (B). Alternate discharge or
sampling points may only be used upon written approval from the Industrial Services
Supervisor at the City of Kalamazoo. User shall maintain monitoring locations and
associated equipment. User shall also install equipment or implement other verifiable
techniques to measure flow. User may be required, at the discretion of the City of
Kalamazoo to install and maintain automatic sampling equipment.

E. Self-Monitoring And Reporting

1. Frequency and Sampling Requirements

a. User shall perform the following sampling and analyses: An adequate number
of samples shall be collected to ensure that the process discharge equipment
is operating properly and that the wastewater discharge does not violate
limitations set forth in this Individual Control Document. At a minimum,
samples shall be collected at least as frequently as specified in Part III (A) and
(B) for all pollutants listed. For pollutants with a "grab" sample technique
indicated, a minimum of four (4) grab samples must be used. Ail other samples
must be 24 hour flow proportional composite samples where feasible. If flow
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proportional compositing is infeasible, samples may be obtained through time
proportional composite sampling techniques.

b. Samples and measurements taken for the purpose of monitoring shall be
representative of the monitored activity. Samples shall be taken on a day when
the regulated pollutants are likely to be present in their maximum concentration,
including monitoring of batch discharges should such discharges occur.

c. All sampling and analyses shall be conducted according to EPA-approved
methods set forth in 40 CFR § 136 or other validated procedures approved by
the Director of Public Utilities.

2. Reporting of Increased Monitoring Data

User may monitor more frequently than required by this Individual Control
Document. If the User monitors any pollutant more frequently than required by
this Individual Control Document using the procedures set forth in 40 CFR §
136, the results of such monitoring shall be included in the calculation and
reporting of the data submitted in the User's self-monitoring report.

3. Repeat Sampling When Violation Indicated

If sampling performed by the User indicates a violation, the User shall:

a. Notify the City of Kalamazoo within 24 hours of becoming aware of the
violation.

b. Repeat sampling and analyses for the pollutant(s) in violation.
c. Submit the results of the repeated analyses to the Industrial Services

Supervisor within 30 days after becoming aware of the violation.

More than one resample may be required to establish a return to compliance.

4. Self-Monitoring Reports

Self-monitoring reports shall be submitted Semi-Annually. The first self-
monitoring report shall be submitted by July 10, 1994 and shall contain
information for January 1, 1994 through June 30, 1994. Reports for each
period shall be due on the tenth of the month following the period. Reporting
forms supplied by the City of Kalamazoo to the User, if applicable, shall be used
and appropriately completed. At a minimum the reports shall contain:

a. Average and maximum daily flows for the period.

b. Results of all sampling performed by the User during the specified period.

c. Certification Statement: I certify under penalty of law that this
document and all attachments were prepared under my direction or
supervision in accordance with a system designed to assure that
qualified personnel properly gather and evaluate the information
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submitted. Based on my inquiry of the person or persons who manage
the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge
and belief, true, accurate, and complete. I am aware that there are
significant penalties for submitting false information, including the
possibility of fine and imprisonment for knowing violations.

5. Other User Specific Monitoring and Reporting Requirements

Mercury Exemption: User has been granted a contingent exemption to
the mercury prohibition at designated locations per Department of Public
Utilities letter. User shall provide a certification statement with its Self-
Monitoring Reports that it is maintaining the Mercury
Elimination/Minimization Program at the facility.

Monthly pH Report: User shall submit a monthly report summarizing the
continuous pH monitoring performed at the Portage Road Complex,
monitoring location UJB. The report is due on the tenth of the following
month and shall contain the following information:

1. The total number of minutes the pH of the discharge was outside
the range of 6.2 - 9.8 S.U.;

2. The date, time, duration and pH of any excursion exceeding 60
minutes in duration;

3. The date, time, duration and pH of any excursion having a pH of
less than 5.0 S.U. or greater than 12.0 S.U.

F. Averaging Of Measurements

Calculations for limitations which require averaging of measurements shall utilize an
arithmetic mean unless otherwise specified in this Individual Control Document or in
the applicable federal, state or local pretreatment standards.

G. Dilution Prohibition

Except where expressly authorized to do so by an applicable pretreatment standard
or requirement, User shall not increase the use of process water, or in any other way
attempt to dilute a discharge as a partial or complete substitute for adequate
treatment to achieve compliance with a pretreatment standard or requirement.

H. Combined Wastestream Formula

1. User To Derive Alternative Discharge Limits Using Combined Wastestream
Formula

Where a regulated process wastestream is to be mixed prior to its treatment
with wastewaters other than those generated by the regulated process, the
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User shall derive alternative discharge limits for each regulated pollutant in each
process wastestream pursuant to the combined wastestream formula set forth
in 40 CFR § 403.6(e). This requirement does not apply to mixtures of
regulated process wastestreams which have already been identified by the User
to the City of Kalamazoo.

2. Alternative limits derived by the User shall not apply to the User until approved
or modified in writing by the City of Kalamazoo. User shall comply with the
discharge limits set forth in Part III (A) and (B) until the City of Kalamazoo
modifies the limits or approves a modification request.

I. Record-Keeping

User shall maintain records of monitoring of wastewater at its (1) end of pipe, (2) end
of process, and (3) any other internal wastestream monitoring regardless if the User
is otherwise required by this Individual Control Document to monitor its wastewater
at such locations, frequencies, or pollutant parameters. Records shall include:

1. The dates, exact location, method and time of sampling or measurements and
the individual(s) who performed the sampling or measurements;

2. The date(s) analyses were performed, the analytical techniques or methods
used, the individual(s) who performed the analyses, and the results of such
analyses.
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CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part IV: Compliance Schedule

User Name: The Upjohn Company
Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

A. Action Required

Construct and commission the Sanitary Sewers Spill Incident Containment Program
for the Portage Road Complex.

Final Compliance Date: December 31, 1995

ANY PERMITS OR APPROVALS WHICH MUST BE OBTAINED FROM OTHER
GOVERNMENTAL AGENCIES ARE THE RESPONSIBILITY OF THE USER. The City of
Kalamazoo does not by its approval of any of the designs or installation of the plants
and equipment, warrant or aver in any manner that User's implementation of such
measures will result in compliance with User's pretreatment requirements;
Notwithstanding any approval of such plans by the City of Kalamazoo, User remains
solely responsible for compliance with the terms of this Individual Control Document
and federal, state and local requirements.

B. Reporting

Reports of compliance or noncompliance with, or any progress reports on
requirements set forth in Part IV Section I, above, shall be submitted to the City of
Kalamazoo no later than 14 days following each schedule date. Reports shall, at a
minimum, identify whether the User has complied with the increment of progress to
be met on such date and, if not, the date on which it expects to comply with this
increment of progress, the reason for delay, and the steps being taken by the User to
return to the established schedule. (40 CFR § 403.12(c))

C. Effect Of Compliance Schedule

1. Inclusion Of Compliance Schedule Discretionary

The City of Kalamazoo may amend this Individual Control Document, at its
discretion, to include a compliance schedule to address any instances of
noncompliance with a federal, state or local pretreatment requirement, including
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noncompliance with the terms and conditions set forth in this Individual Control
Document. A compliance schedule may also be included to set forth
reasonably expeditious milestones for complying with new federal, state or
local requirements.

2. Compliance With Schedule Milestones Not A Defense (If Applicable)

Compliance with the milestones set forth in Part IV, Section I, above, does not
absolve the User from its legal obligations to comply with the requirements as
otherwise set forth in this Individual Control Document or any applicable
federal, state or local law, regulation, rule, ordinance or pretreatment
requirement. Accordingly, it shall not be a defense to an enforcement action
that the User complied with the milestones set forth above.

3. Compliance With Federal Categorical Standards

Compliance by existing sources with federal categorical pretreatment standards
shall be within three (3) years of the date the standard is effective unless a
shorter compliance time is specified in the applicable subpart of 40 CFR
Chapter I, Subchapter N. New sources shall meet all applicable pretreatment
standards within the shortest feasible time not to exceed ninety (90) days. At
a minimum, User shall submit to the Industrial Services Supervisor, at the
Kaiamazoo Department of Public Utilities, semi-annual notices (on the first day
of the months of April and October) identifying specific actions taken to comply
with such standards.

19



CITY OF KALAMAZOO
WASTEWATER SERVICE

Individual Control Document
Part V: Definitions

Site Name: The Upjohn Company
Site Address: 7171 Portage Road 6101-306-1

Kalamazoo, Ml 49001-0199

Phone: 616-323-6471
Contact: Mr. John B. Webster

Except as provided below, terms set forth herein shall be defined as set forth in Kalamazoo
Code § 28-1 or Wastewater Use Regulations. If a term is not defined below or in the
Kalamazoo Code or Wastewater Use Regulations, then it shall be defined as set forth in
corresponding federal regulations. (See, e.g., 40 CFR § 403.3.)

A. Daily Maximum: The maximum allowable discharge of a pollutant during
a calendar day. Where daily maximum discharge limits are expressed in
units of mass, the daily discharge is the total mass discharges over the
course of the day. Where daily maximum limitations are expressed in
terms of concentration, the daily discharge is the arithmetic average
measurement of the pollutant concentration derived from all
measurements taken that day.

B. Domestic Waste: Human waste and other waste related to personal or
residential sanitation including hauled septage waste.

C. Flow Proportional Composite Sample: A sampling method which
combines discrete aliquots of a sample collected over time, based on the
flow of the wastestream being sampled. The aliquots collected shall be
at constant time intervals with the volume of each aliquot varying based
upon the stream flow. Flow proportional samples can also be a
combination of constant volume samples collected at time intervals
which vary based on the stream flow.

D. Grab Sample: A sample which is taken on a one-time basis with no
regard to the flow of the wastestream and without consideration of time.

E. Monthly Average: The sum of the concentrations of the individual
samples divided by the number of samples taken during a calendar
month. If the pollutant concentration in any sample is less than the
detection limit, a value of zero is used in calculating the monthly average
concentration.
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F. Non-Domestic Wastewater: Wastewater that contains nondomestic
waste including contaminated groundwater and leachate.

G. Regulated Process Wastestream: An industrial process wastestream
regulated by a national categorical pretreatment standard. Such
determination may be pollutant specific - a wastestream from a process
may be "regulated" for one pollutant and "unregulated" for another.

H. Time Proportional Composite Sample: A sampling method which
combines discrete sample aliquots of constant volume collected at
constant time intervals.

I. Unregulated Process Wastestream: An industrial process wastestream
that is not regulated by a national categorical pretreatment standard.
Such determination may be pollutant specific - a wastestream from a
process may be "regulated" for one pollutant and "unregulated" for
another.
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INDIVIDUAL CONTROL DOCUMENT - RECEIPT

Delivery of the Individual Control Document for _
effective April 1, 1994, is acknowledged. Delivere with the Individual Control
Document were copies of the City of Kalamazoo Sewer Use Ordinance and Sewer Use
Regulations #1-89, #91-1, and #94-1.

2A.Received by: / < / ' Date: <. ? 1994

: CJ^Hw-v (/Jff^cfl Date: 3 ""Delivered by: ff- y - r y i Date: " 1994_



THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MICHIGAN 49001-0199, U.S.A.

Mr. Timothy Meulenberg November 9, 1994
Industrial Services Supervisor
Water Reclamation Plant
1415 N. Harrison
Kalamazoo, MI 49007-2565

Dear Mr. Meulenberg:

The purpose of this correspondence is to summarize the elimination of PCB" contaminates
detected in sanitary sewer discharges at the Upjohn Company's Henrietta site for
discharge locations UJX and UJV.

BACKGROUND

A Compliance Order regarding PCBs in waste water discharges was issued to TUC by the
Kalamazoo Department of Public Utilities (KDPU) on July 16, 1992. Bldg. 126 (UJV
discharge point) was specifically noted. The Compliance Order required identification
and then elimination of the PCB discharges by November 30, 1992.

Since 1991, intermittent findings of PCB (Aroclor 1254) have been reported for the Bldg.
126 waste water discharge point UJV [0.21 ug/L (11/91), none detected (1/92), 0.10 ug/L
(5/92), none detected (11/92), 0.23 ug/L (5/93), and 0.74 ug/L (11/93)]. Intermittent
positive findings for PCB have also been reported for Bldg. 126 discharge point UJX.
Because UL could not identify the source of the PCBs, the conclusion was that the source
might be residual material in the waste water discharge piping.

On January 24, 1994, the KDPU informed Upjohn of the necessity for a feasibility study
with a cost estimate to remove PCB contaminants from the piping systems associated with
discharge points UJV and UJX. In addition, the City of Kalamazoo Industrial Control
Document indicates that PCB's at concentrations above the detection limit of 0.2 ug/L are
a prohibited discharge in Henrietta Site wastewater.

Recently, Divisional Engineering for Upjohn Laboratories recalled that former Bldg. 126
air handling units (AHUs), removed about 15 years ago, had oil bath filters. The oil
(which probably contained PCBs) -was regularly changed. Some of the oil from these
AHUs could have been drained to any of three sumps (Lower Level Sump Pump,
Radiation Lab, and Cage Wash) located in the basement of Bldg. 126. Samples of sludge
from the sumps were collected on May 20, 1994, and analyzed for a PCB profile by KAR
Laboratories, Inc., on June 7, 1994. No PCBs other than Aroclor 1254 were found
above the assay limit of detection (310 ug/kg of PCB Aroclors). Concentrations of
Aroclor 1254 in the sludge were: 2500 ug/kg (Lower Level Sump Pump), 1300 ug/kg
(Radiation Laboratory) and 810 ug/kg (Cage Wash).

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed on Recycled Paper Containing 30% Post Consumer Waste



Mr. Timothy Meulenberg Page 2
November 9, 1994

PCB REMEDIATION ACTION PLAN

Because Aroclor 1254 was identified in sludge from the three Bldg. 126 sumps, the
following actions were taken to remove and remediate the sludge thereby eliminating a
potential source of PCB Aroclor 1254 from the Outfall UJV and X.

Sample Collection & Toxicity Characteristic Analyses. Samples of sludge from each of
the sumps was be collected by KAR Laboratories, Inc. on June 23, 1994. The samples
were analyzed for the chemicals identified in the Toxicity Characteristics (TC) profile list
including PCBs. KAR drew the conclusion from their analyses that: "This material does
not exhibit the Toxicity Characteristic with respect to the constituents listed." The KAR
report (Project No. 941941) issued July 15, 1994, is available upon request. Note that
mercury concentrations in the sludge samples were <0.5 ug/L.

Action Completed: Sump remediation was completed by K & D Disposal on August 27,
1994. Twenty seven (27) 55-gallon metal drums of the sludge are being stored on site for
future disposal by Aptus (P.O Box 1328, Highway 169, Coffeeville, Kansas, MO).

Waste Water Discharge Revaluation For PCB. Approximately seven weeks after
remediation was completed, the UJV and UJX waste water discharges were resampled and
analyzed for contamination of PCB Aroclors. KAR retested waste water samples
collected from discharge points UJV and UJX for PCB Aroclor 1254. Discharge waste
water samples were collected from UJV and UJX during the period of October 12-13 and
17, 1994, respectively. Concentrations of PCB Aroclor 1254 in the samples were <0.1
ug/L for both UJV and UJX discharge points.

Based on positive remediation efforts involving the removal of the PCB Aroclor 1254
containing sludge from the sumps associated with discharge locations described herein,
Upjohn is confident that the Aroclor 1254 discharge problem has been successfully
remediated. If you have any further questions please contact John Webster at 323-6471
or Jeff A Muller at 329-9153.

Sincerely,

John B. Webster ^ Mf K. Muller
Water Program Manager Contract Professionals, Inc.
THE UPJOHN COMPANY Environmental Affairs

m

City of Kalamazoo Robert O'Day, Bruce Merchent, John Ward
The Upiohn Company File 8.5.6.2 , \KWTP.LET JPAulds, FJEinspahr?X
CAMuller, SNMoerman, TOglia, ASPatel, RSSenger, JWWhitlock CCMail
SWErickson, HJJones

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION
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THE UPJOHN COMPANY
7000 Portage Road
Kalamazoo, MI 49001-0199

Environmental Quality Division
John B. Webster
Corporate Water Program Manager
6602-306-1
Telephone No. 616-323-6471

July 27, 1994

Mr. Timothy Meulenberg
Water Reclamation Plant
1415 N. Harrison
Kalamazoo MI 49007-2565

Dear Mr. Meulenberg:

This correspondence is to summarize the issues discussed at the meeting on July 20, 1994 between
the City of Kalamazoo Waste Water Reclamation Plant (KWRP) and The Upjohn Company. The
agenda included current PCB compliance issues for sample location UJK. As you know the Industrial
Control Document indicates PCBs as a Prohibited discharge for this location.

ACTION TAKEN AT UJK

Low levels of PCB Aroclors 1254 have been detected historically at sample points UJK. An
investigation of the sanitary sewer system at Building 248 lead to the identification of three sewer line
pipes that discharge into UJK. Sampling was conducted in all three sewer pipes. One sewer pipe
water sample showed PCB Aroclor 1254 at the analytical detection limit of 0.1 ug\L. This
monitoring location has been designated UJK #3. Additional sampling on July 13, 1994 was
conducted at UJK #3 and the results indicated non-detect levels of all PCB Aroclors including Aroclor
1254. This additional sampling was conducted after discussion with the KWRP regarding the PCB
compliance status of this site based on the Upjohn July 1, 1994 PCB compliance submittal. Enclosed
piease find copies of the analytical results for sampling at UJK and UJK #3. Also included is a
diagram of Building 248 sanatory sewer diagrams for your records.

FUTURE ACTION AT UJK

The KWRP is required to conduct annual sampling of all industrial users of the sanitary sewer. At
the time the City samples Building 248 (UJK) later this summer, the City will also sample UJK #3.
Upjohn will split the samples with the City and have KAR Labs perform the analysis.

Upjohn has also agreed to monitor for PCBs at UJK and UJK #3 during the six month self
monitoring program through 1995. This additional sampling will provide a more comprehensive data
base for UJK #3 and ensure end of pipe discharge requirements are met for PCBs at UJK.

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed on Recycled Paper Containing 309e Post Consumer Waste



Mr. Timothy Meulenberg
July 27, 1994

If you have any questions regarding any information provided in this correspondence, please call me
at 323-6471 or Jeff Muller at 329-9153.

Sincerely,

MB® B. Webster </
/Water Program Manager

/XTHE UPJOHN COMPANY
Contract Techr.iciar.
Environmental Affairs

enc*

:nlm\dr

*City of Kalamazoo - John Ward, Bruce Merchant, Robert O'Day
*The Upiohn Company - Terry Kievet, RSSenger, JWWhitlock, MJVisser File - 8.5.6.2
\ujk#3.1tr

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Pnnted on Recycled Paper Containing 30<£ Post Consumer Waste



THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MICHIGAN 49001-0199, U.S.A.

June 30, 1994

Mr. Timothy Meulenberg
Water Reclamation Plant
1415 N. Harrison
Kalamazoo, MI 49007-2565

Dear Mr. Meulenberg:

CERTIFIED MAIL

This correspondence is in response to your letter sent to the Upjohn Company on
January 24, 1994. In this letter the Kalamazoo Waste Water Reclamation Plant
(KWRP) requested the Upjohn Company to perform a feasibility study, with a cost
estimate, to remove PCB contaminants from the piping systems associated with the
monitoring locations where PCBs are being detected above detection level quantities.
The sites in question are UJK (Kilgore Road Building 248), UJX and UJV (Upjohn
Labs).

The information provided in this correspondence is action taken at site UJK:

An investigation of the sanitary sewer system lead to the identification of three (3)
sewer lines that discharge into UJK. Any one or a combination of these sewer lines
may be a potential source of the low level PCB detection in UJK. Sampling was
conducted on June 22, 1994, on the three sanitary sewer lines that discharge into
UJK. Analytical from this sampling project is provided as follows:

SAMPLE

1. Plastics Plant Piping System - Composite

1. Plastics Plant Piping System - Grab

2. Rogaine Piping System - Composite

2. Rogaine Piping System - Grab

3. Warehouse Piping System - Composite

3. Warehouse Piping System - Grab

4. UJK Monitoring Location-composite

4. UJK Monitoring Location-Grab

RESULT

<.l ug/L

<. 1 ug/L

<.l ug/L

<.l ug/L

.1 ug/L Aroclor 1254

<.l ug/L

<.l ug/L

<.l ug/L

DETECTION LIMIT 0.1 UG/L

TERRA3

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed on Recycled Paper Containing 30% Post Consumer Waste



Mr. Timothy Meulenberg Page 2
June 30, 1994

Action Plan:

As the analytical results indicate through an extensive sampling program there is no
observed evidence that PCB Aroclors are present in the sanitary sewer collection
system at the Kilgore Road site. Based on this information, Upjohn is in compliance
with the PCB prohibition as stated in the City Sewer Use Ordinance and the ICD
requirements for UJK. Therefore, no further action is necessary or planned at this
monitoring location.

Action taken at Upjohn Lab sites UJX and UJV:

Recently, Divisional Engineering for UL recalled that former Bldg. 126 air handling
units (AHUs), removed about 15 years ago, had oil bath filters. The oil (which
probably contained PCBs) was regularly changed. Some of the oil from these AHUs
inadvertently leaked to any of the three sumps (Lower Level Sump Pump, Radiation
Lab, and Cage Wash) located in the basement of Bldg. 126. Samples of sludge from
the sumps were collected on May 20, 1994, and analyzed for a PCB profile by KAR
Laboratories, Inc., on June 7, 1994. No PCBs other than Aroclor 1254 were found
above the assay limit of detection (310 ug/kg of PCB Aroclors). Concentrations of
Aroclor 1254 in the sludge were: 2500 ug/kg (Lower Level Sump Pump), 1300
ug/kg (Radiation Laboratory) and 810 ug/kg (Cage Wash).

Action Plan:

Because Aroclor 1254 has been identified in sludge from Bldg. 126 sumps, the
following actions will be taken with the goal to remove the sludge from the sumps
and then properly dispose of it. The following activities will be undertaken at the
approximate dates, conditional on completion of each previous step.

Sample Collection & Toxicity Characteristic Analyses. Samples of sludge from
each of the sumps will be collected by KAR Laboratories, Inc. on Thursday, June 23,
1994. The samples will be analyzed for the chemicals identified in the Toxicity
Characteristics (TC) profile list. Results of the analyses are expected during the week
of July 11, 1994.

Disposal Method Selection. Following receipt of the TC analyses, the appropriate
disposal option will be selected and a contract with an approved (by Corporate
Environmental Auditing) firm will be negotiated. The week of August 8th is targeted
to complete the process.

TERRA8"
TOTAL ENVIRONMENTAL RESPONSIBILITY

REQUIRES ACTION

Printed on Recycled Paper Containing 30% Post Consumer Waste



Mr. Timothy Meulenberg Page 3
June 30, 1994

Sump Remediation. Remediation of the three sumps could begin whenever the
schedule of the outside firm is favorable. Actual remediation may take two or more
weeks. Completion of the remediation phase is anticipated to be completed by
September 1, 1994.

The decision to remediate the sumps will not be made until after the TC profile
is completed, remediation options are identified, disposal options have been
defined, and an appropriate disposal site has been identified that will accept
the waste. The KDPU will be advised of the decision when these actions are
clarified.

Waste Water Discharge Re-evaluation For PCB. Approximately two weeks after
remediation is completed, the UJV and UJX waste water discharges will be resampled
and analyzed for contamination of PCB Aroclors.

Sump Sludge Storage. The sludge will be defined as hazardous waste. As such,
this waste cannot be stored at the Henrietta Site beyond 90 days after it is manifested
for disposal.

Sludge Disposal. The contaminated sludge will be disposed of promptly after an
acceptance date is granted by the off-site disposal firm. This action is anticipated to
be completed by December, 1994.

Based on the studies preformed above, we are confident that the proposed action plan
to remediate the sanitary sewer collection sumps associated with UJV and UJX will
assure compliance with the PCB prohibition requirements. UJK as stated previously
does meet this requirement.

If you have any further questions regarding the information supplied in this submittal,
please contact me at (616) 323-6471 or Jeff Muller at (616) 329-9153.

Sincerely,

John B. Webster
Water Program Manager ' Contract Technician
THE UPJOHN COMPANY Environmental Affairs

Enc"

City of Kalamazoo B. Merchant, J. Ward
The Upjohn Company File 8.5.6.2, \PCBOTY.694 CCMail FEnsphar, TKievet, RSSenger,
HJVostral, JWWhitlock

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Pnnted on Recycled Paper Containing 30% Post Consumer Waste
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KAR Laboratories, Inc.
4425 Manchester Road
Kalamazoo, M! 49002

(616) 381-9666

ANALYTICAL REPORT

To: Upjohn Company
7171 Portage Rd. 6602-306-1
Kalaroazoo, MI 49001

Attn: Mr. Jeff Muller

Proj. Ho.:
Client No.:
Date Activated:
Date Promised:
Date Reported:

941814
7164

6/21/94
6/29/94
6/29/94

Project Desc.: Sampling and analysis of four wastewater discharge sites.

Dear Client:

Attached you will find test results for Project No. 941814. Please refer to
this Project No. if you have any questions regarding this work. Unless noted
otherwise all tests were performed within the maximum U.S. EPA allowable
holding times.

Respectfully submitted,
KAR Laboratories, Inc.

Michael J. Jaeger
Director cf Laboratories
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KAfl Laboratories, Inc. Page 1

ANALYTICAL RESULTS

To: Upjohn Company

Project Desc.: Sampling and analysis of four wastewater discharge sites.

Project No:
Report Date:

941814
6/29/94

Sample No. :941814-01
Sampled:
ID: "II Plastic, 24 Hr

PCB Aroclor 1016
PCB ArOClor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB ArOClor 1248
PCB Aroclor 1254
PCB Arocior 1260
PCB Aroclors, total

Type:aqueous Rec'd: 6/21/94
By:GE of KAR Laboratories
Composite, 6/20-2X/94, 1035-1025"

<0
<0
<0
<0
<0
<0.
<0

ug/L
ug/L
ug/L
ug/L
ug/L

ug/L
NA ug/L

Sample NO. : 941814-02 Typesaqueous Rec'ds 6/21/94
Sampled: By:GE of KAR Laboratories
ID: "|2 Rogaine, composite of 4 Grabs, fi/2i eiooo, 1120,1300, & 6/22 @0830»

PCS Aroclor 10J6
PCB Aroclor 1221
PCS Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

1
i

<0
<o.
<0.1
<0.1
<0.1
<0.1
<0-1

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

Sample No. 59418 14-03 Type: aqueous Rec'd: 6/21/94
Sampled: By:GE of KAR Laboratories
ID! »#3, 24 Hi, Composite, $/2°-Z1/9«r 1050-1035"

PCS Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCS Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 12 60
PCB Aroclors, total

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

<0.1
<0.1
<o.i
<0.1
<0.1
0.1

<0.i
0.1 ug/L

Sample No. :941814-04 Type:aqueous Rec'd: 6/21/94
Sampled? By.GE of KAR Laboratories
IDJ "14 OJK, 24 Hr. Composite, 6/20-21/94, 1000-0930"

PCB Aroclor 1016 <Q-1
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KAfl Laboratories. Inc. Page 2

ANALYTICAL RESULTS

To: Upjohn company Project No: 941814
Report Date: 6/29/94

Project Desc.i Sampling and analysis of four wastewater discharge sites.

PCB Aroclor 1221 <0.l ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB ArOClor 1242 <0,1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.i ug/L
PCB Aroclors f total »A ug/L

Sample No. : 94 18 14-05 Type:aqueous Rec'd: 6/22/94
Sampled: 6/22/94 By:GE Of KAR Laboratories
ID: "fl Plastics, Composite of 2 Grabs, 3 s 15-3 s 20"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 *o.l ug/L
PCB Aroclor 1232 «?•* "?/*<
PCB Aroclor 1242 <o.i ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No. : 941814-06 Type:aqueous Rec'ds 6/22/94
Sampled: 6/22/94 By:GE of KAR Laboratories
ID: "12 Rogaine, composite of 4 orabs, 10:00-10 MS"

PCB Aroclor 101* «>•*
PCB Aroclor 1221 <o*l ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.2 ug/L
PCB ATOClor 1248 <0-1 "9/L
PCB Aroclor 1254 <o.i ug/L
PCS Aroclor 1260 <0.1 ug/L
PCB Aroclors, total tfA ug/L

Sample Mo. : 94 1814-07 Typeraqueous Rec'd: 6/22/94
Sampled: 6/22/94 By:GE of KAR Laboratories
ID: "|3, Composite of 4 Grabs, 10:13-10:56"

PCB Aroclor 1016 <o.i ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <o.i ug/L
PCB Aroclor 1242 <0-1 ug/L
PCB Aroclor 1248 <o.i ug/L
PCS Aroclor 1254 <Q-l U9/L
PCB Aroclor 1260 <0.1 ug/L
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KAR Laboratories. Inc. Page 3

RESULTS

To: Upjohn Company Project No: 941&14
Report Date; 6/29/94

Project Desc, ' Sampling and Analysis of four ira.st&»ater discharge sites.

PCB Aroclors, total NA ug/L

Sample Ho. :941814-08 Type:aqueous Rec'd: 6/22/94
Sampled: 6/22/94 ByjGE of KAR Laboratories
ID: »|4 DJK, composite of 4 Grabs, 10: 10-10152"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Unless otherwise noted, test results represent the sample(s) as they
were received*
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KAR Laboratories, Inc.
442S Manchester Road
Kalamazoo, M! 49002

(616)381-9666

ANALYTICAL REPORT

To: Upjohn company
7171 Portage Rd. 6602-306-1
Kalamazoo, MI 49001

Attn: Mr. Jeff Muller

Proj. Wo.:
Client No.:
Date Activated:
Date Promised:
Date Reported:
P0#:

942070
7164

7/13/94
7/19/94
7/19/94

Project Deec.: Sampling and analysis of two aqueous samples.

Dear Client:

Attached you will find test results for Project Wo. 942070. Please refer to
this Project No. if you have any questions regarding this work. Unless noted
otherwise all tests were performed within the maximum U.S. EPA allowable
holding times.

Respectfully submitted,
KAR Laboratoriesr Inc.

Michael J, Jaeger
Director of Laboratories
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ANALYTICAL RESULTS

To: Upj'ohn Company Project No: 942070
Report Date: 7/19/94

Project Desc.: Sampling and analysis of two aqueous samples.

Sample No. :942070-01 Type:aqueous Rec'd: 7/13/94
Sampled: By:GE of KAR Labs
ID: "TTJX |3, 1st of 2 24 Hr. Composites, 7/12-13/94, iOsi5am-9:20a»"

PCS Aroclor 1016 <o.i ug/L
PCB Aroclor 1221 <0.i ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <Q.l ug/L
PCB Aroclors, total NA ug/L

Sample No. :942070-02 Typetaqueous Reo'd: 7/14/94
Sampled: By:GE of KAR Laboratories
IDJ "UJK 13, 2nd of 2 24 Hr. Composites, 7/13-14/94, 9:20a»-lO:OOa»«

PCB Aroclor 1016 <0,1 ug/L
PCB Aroclor 1221 <o.i ug/L
PCB Aroclor 1232 <o.l ug/L
PCB Aroclor 1242 <Q.l ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.i ug/L
PCB Aroclor 1260 <o.i ug/L
PCB Aroclors, total »A ug/L

Unless otherwise noted, test results represent the sample(s) as they
were received.



THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MICHIGAN 49001-0199, USA

Mr. Timothy Meulenberg April 20, 1995
Water Reclamation Plant
1415 N. Harrison
Kalamazoo, MI 49007-2565

Dear Mr. Meulenberg:

This correspondence is in response to your telephone call of March 17, 1995 informing
Upjohn of a reported PCB level above the prohibitive discharge level of non-detection in the
January 10, 1995 self monitoring report for the second half of 1994. As provided in this six
month self monitoring report, a PCB (Aroclor 1254) value of 0.20 ug/L from samples collected
on October 26, 1994 was reported for Upjohn Laboratories discharge location UJV.

Discharge location UJV is associated with Building 126 and the three PCB Aroclor 1254
contaminated wastewater collection sumps that were successfully remediated in August 1994.
Subsequent composite and grab sampling events at UJV in October and November, 1994
indicated non-detect levels of all PCB Aroclors demonstrating successful remediation of the
wastewater sumps.

To address the October 26, 1994 detectable PCB assay result at UJV Upjohn initiated a three
day 24 hour composite sampling event on March 27, 1995. The results at this confirmatory
sampling event interpret all PCB Aroclors to be non-detect. A copy of the analytical results
are included with this correspondence for your records. This follow up sampling event at
UJV assures the integrity of the remediation program for the three sumps located in Building
126 and is indicative of compliance with the ICD PCB prohibition.

If you have any questions regarding any information provided in this correspondence, please
call me at 323-6471 or Jeff Muller at 329-9153.

Webster " f JeffMuller
Program Manager Contract Technician

The Upjohn Company Environmental Affairs

enc
c City of Kalamazoo Robert O'Day, Bruce Merchant, John Ward

The Upiohn Company File 8.5.6.2YUJVPCB .LET CCMail FJEinspahr, MELemons,
TOglia, RSSenger, JWWhitlock

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed on Recycled Paper Containing 30% Post Consumer Waste



THE UPJOHN COMPANY
7000 Portage Road
Kalamazoo, MI 49001-0199

Environmental Quality Division
John B. Webster
Corporate Water Program Manager
6602-306-1
Telephone No. 616-323-6471

July 27, 1994

Mr. Timothy Meulenberg
Water Reclamation Plant
1415 N. Harrison
Kalamazoo MI 49007-2565

Dear Mr. Meulenberg:

This correspondence is to summarize the issues discussed at the meeting on July 20, 1994 between
the City of Kalamazoo Waste Water Reclamation Plant (KWRP) and The Upjohn Company. The
agenda included current PCB compliance issues for sample location UJK. As you know the Industrial
Control Document indicates PCBs as a Prohibited discharge for this location.

ACTION TAKEN AT UJK

Low levels of PCB Aroclors 1254 have been detected historically at sample points UJK. An
investigation of the sanitary sewer system at Building 248 lead to the identification of three sewer line
pipes that discharge into UJK. Sampling was conducted in all three sewer pipes. One sewer pipe
water sample showed PCB Aroclor 1254 at the analytical detection limit of 0.1 ug\L. This
monitoring location has been designated UJK #3. Additional sampling on July 13, 1994 was
conducted at UJK #3 and the results indicated non-detect levels of all PCB Aroclors including Aroclor
1254. This additional sampling was conducted after discussion with the KWRP regarding the PCB
compliance status of this site based on the Upjohn July 1, 1994 PCB compliance submittal. Enclosed
please find copies of the analytical results for sampling at UJK and UJK #3. Also included is a
diagram of Building 248 sanatory sewer diagrams for your records.

FUTURE ACTION AT UJK

The KWRP is required to conduct annual sampling of all industrial users of the sanitary sewer. At
the time the City samples Building 248 (UJK) later this summer, the City will also sample UJK #3.
Upjohn will split the samples with the City and have KAR Labs perform the analysis.

Upjohn has also agreed to monitor for PCBs at UJK and UJK #3 during the six month self
monitoring program through 1995. This additional sampling will provide a more comprehensive data
base for UJK #3 and ensure end of pipe discharge requirements are met for PCBs at UJK.

TERRASM

TOTAL ENVIRONMENTAL RESPONSIBILITY
REQUIRES ACTION

Printed jn Recycled Paper Conta in ing 30^ Post Consumer Waste



Mr. Timothy Meulenberg
July 27, 1994

If you have any questions regarding any information provided in this correspondence, please call me
at 323-6471 or Jeff Muller at 329-9153.

Sincerely,

B. Webster S JejfA/^ller
/Water Program Manager Contract Technician
' 'THE UPJOHN COMPANY Environmental Affairs

enc*

:nlm\dr

c *City of Kalamazoo - John Ward, Bruce Merchant, Robert O'Day
The Upiohn Company - Terry Kievet, RSSenger, JWWhitlock, MJVisser File - 8.5.6.2
\ujW3.Itr

TERRA8"
TOTAL ENVIRONMENTAL RESPONSIBILITY

REQUIRES ACTION

Printed an Rec-.clefl Paper Containing JO'"' Po«t Cors J



I ANALYTICAL REPORT I

Client: Upjohn Company
KAR Project No.: 950899

Date Reported : 04/07/95

Project Description : Sampling and analysis of one outfall for three consecutive days.

sample ID : »UJV. 24 Hr. Composite. 3/27-28/95. 12:45-1:20"
Sampled By : GJE of KAR Laboratories Date Received : 3/28/95

Sample Date : Sample Type : aqueous

Sample Time : KAR Sample No. : 950899-01

Test

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

Result

<0.1
<0.1
<0.1
<0.1
<0.1
<0.1
<0.1
NA

Units of Measure

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

Method

EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A

Analyzed

3/31/95
3/31/95
3/31/95
3/31/95
3/31/95
3/37/95
3/31/95
3/31/95

Analyst

MSZ
MSZ
MSZ
MSZ
MSZ
MSZ
MSZ
MSZ

Comments

sample ID "UJV, 24 Hr. Composite, 3/28-29/95. 1:20-12:20"
Sampled By : GJE of KAR Laboratories Date Received : 3/29/95

Sample Date : Sample Type : aqueous

Sample Time : KAR Sample No. : 950899-02

Test

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

Result

<0.1
<0.1
<0.1
<0.1
<0.1
<0.1

<0.1
NA

Units of Measure

ug/L
ug/L
ug/L
ug/L
ugn.
ug/L
ug/L

Method

EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A

Analyzed

4/5/95
4/5/95
4/5/95
4/5/95
4/5/95
4/5/95
4/5/95
4/5A5

Analyst

MSZ
MSZ
MSZ
MSZ
MSZ
MSZ
MSZ
MSZ

Comments

Sample ID : "UJV. 24

Sampled By: GJE of KAR

Sample Date :

Sample Time :

Test

PCS Aroclor 1016

Hr. Composite, 3/29-30/95. 12:20-12:20"
Laboratories

Result

<0.1

Date Received : 3/30/95
Sample Type : aqueous

KAR Sample No. : 950899-03

Units of Measure

ug/L
Method

EPA 8080A

Analyzed

4/5/95

Analyst

MSZ

Comments

This report may only be reproduced in full and not without the written consent of Upjohn Company.

KARtebotvtoriesJnc^k
(616) 381-9666

Page 2



ANALYTICAL REPORT I

Client: Upjohn Company
KAR Project No.: 950899

Date Reported : 04/07/95

Project Description : Sampling and analysis of one outfall for three consecutive days.

sample ID : »UJV. 24 Hr. ComDOSffe. 3/29-30/95. 12:20-12:20"
Sampled By: GJE of KAR Laboratories Date Received : 3/30/95
Sample Date : Sample Type : aqueous
Sample Time : KAR Sample No. : 950899-03

Test
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

Result

<0.1
<0.1
<0.1
<0.1
<0.1
<0.1
NA

Units of Measure

ug/L
ug/L
ug/L
ug/L
ug/L
ug/L

Method

EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A
EPA 8080A

Analyzed

4/5/95
4/5/95
4/5/95
4/5/95
4/5/95
4/5/95
4/5/95

Analyst

MSZ
MSZ
MSZ
MSZ
MSZ
MSZ
MSZ

Comments

This report may only be reproduced in full and not without the written consent of Upjohn Company.

KA^LaboratoriesJnc^

(616) 381-9666

Page 3



KAR Laboratories, Inc. Page 1

ANALYTICAL RESULTS

To: Upjohn Company Project No: 942070
Report Date: 7/19/94

Project Desc.: Sampling and analysis of two aqueous samples.

Sample No.:942070-01 Typeragueous Rec'd: 7/13/94
Sampled: By:GE of KAR Labs
ID: "UJK #3, 1st of 2 24 Hr. Composites, 7/12-13/94, I0:15am-9:20am"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:942070-02 Type:aqueous Rec'd: 7/14/94
Sampled: By:GE of KAR Laboratories
ID: "UJK #3, 2nd of 2 24 Hr. Composites, 7/13-14/94, 9:20am-10:00am"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.l ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Unless otherwise noted, test results represent the sample(s) as they
were received.



HE C I T Y O F

DEPARTMENT OF PUBLIC UTILITIES

1415 N Harrison
Kalamazoo Micnigan 49007-2565

/A 1 A l 3 ~2 7-3 ] £7(v ^ j _^_ / v_. I . /

CAV i«!.,t ;27-C/,3O

January 24, 1994

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001-0199

Dear Mr. Webster:

This is to confirm our discussion of January 14, 1994 regarding your "Request For PCB
Variance From Sewer Use Ordinance 91-1 For Upjohn Sanitary Sewer Sample Locations UJK,
UJX, and UJV.

The study included with the request plus recent monitoring data show that PCBs continue to be
detected at UJK, UJX, and UJV on an intermittent basis. The Upjohn Company has conducted
investigations which indicate there are no existing sources for PCBs in these discharges.
Together, we concluded it is likely that the PCBs causing the positive "hits" in the sampling are
resident in the wastewater piping system.

At this time, the City of Kalamazoo is requiring The Upjohn Company to perform a feasibility
study with a cost estimate to remove PCB contaminants from the piping systems associated with
the monitoring locations in question. The report should include procedures and costs for:

a. Determining the extent and location of PCB contaminated piping;

b. Removing PCB contaminants from the piping;

c. Properly disposing of material removed from the piping;

d. Verifying the effectiveness of the cleaning process and that the piping is free of PCB
contamination.

The final report for this project is due by July 1, 1994. The City of Kalamazoo will meet with
The Upjohn Company to review the report. A determination will then be made as to the
practicability of removing the PCB contaminants from the piping systems.



The Upjohn Company
January 24, 1994
Page 2 of 2

Thank you for your cooperation in working with us toward a resolution of this NPDES Permit
compliance issue. Please feel free to call me at 337-8715 if you wish to discuss this.

Sincerely,

Kent Mottinger,
Industrial Services Supervisor

c: Mr. Henry Vostral, TUC
Mr. Kenneth Collard, COK
Mr. Bruce Merchant, COK



- E C I T Y OF

DEPARTMENT OF PUBLIC UTILITIES

January 24, 1994

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001-0199

Dear Mr. Webster:

This is to confirm our discussion of January 14, 1994 regarding your "Request For PCB
Variance From Sewer Use Ordinance 91-1 For Upjohn Sanitary Sewer Sample Locations UJK,
UJX, and UJV".

The study included with the request plus recent monitoring data show that PCBs continue to be
detected at UJK, UJX, and UJV on an intermittent basis. The Upjohn Company has conducted
investigations which indicate there are no existing sources for PCBs in these discharges.
Together, we concluded it is likely that the PCBs causing the positive "hits" in the sampling are
resident hi the wastewater piping system.

At this time, the City of Kalamazoo is requiring The Upjohn Company to perform a feasibility
study with a cost estimate to remove PCB contanunants from the piping systems associated with
the monitoring locations in question. The report should include procedures and costs for:

a. Determining the extent and location of PCB contaminated piping;

b. Removing PCB contaminants from the piping;

c. Properly disposing of material removed from the piping;

d. Verifying the effectiveness of the cleaning process and that the piping is free of PCB
contamination.

The final report for this project is due by July 1, 1994. The City of Kalamazoo will meet with
The Upjohn Company to review the report. A determination will then be made as to the
practicability of removing the PCB contaminants from the piping systems.



The Upjohn Company
January 24, 1994
Page 2 of 2

Thank you for your cooperation in working with us toward a resolution of this NPDES Permit
compliance issue. Please feel free to call me at 337-8715 if you wish to discuss this.

Sincerely,

Kent Mottinger,
Industrial Services Supervisor

c: Mr. Henry Vostral, TUC
Mr. Kenneth Collard, COK
Mr. Bruce Merchant, COK



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001-0199, U S A
TELEPHONE (616)3234000

October 15, 1993
CERTIFIED MAIL

Mr. Kent Mottinger
City of Kalamazoo
Department of Public Utilities
Water Reclamation Plant
1415 N. Harrison Street
Kalamazoo, MI 49007

Subject: Request For PCB Variance From Sewer Use Ordinance 91-1 For
Upjohn Sanitary Sewer Sample Locations UJK, UJX and UJV

Dear Mr. Montiger:

On August 30 through September 1, 1993, The Upjohn Company performed follow-up
sampling for PCBs at the Kilgore Road (UJK) and two of the Upjohn (Henrietta Street
facility laboratories) sampling points (UJV & UJX) sanitary sewer locations. This was
an effort to verify the results of the May 26, 1993, IPP Semi-annual IPP Self
Monitoring Program when PCB levels slightly above the level of detection were
reported.

Provided in Attachment I are the results of the most recent sampling events for the
respective sample locations studied. Please note that for UJK the PCB results were
negative for determining detectable levels of PCB Aroclors. Also results from the first
two days of sampling for UJX and UJV were also negative; however, on the third day
of sampling the sample results were slightly above the detection limit. There is no
technical explanation for the detectable amount of PCB Aroclors in the sample collected
on the third day.

Based on historical PCB data provided in Attachment II, the sewer sample locations in
question (UJK, UJX and UJV) have very sporadic PCB results slightly above the 0.01
ppm detection limit. Surveys of the sewer use areas have shown that personnel in the
Upjohn facilities discharging to these sample locations do not use or discard PCB
containing materials into the waste water.

Because of the (occasional or infrequent sporadic) low level of detected PCB Aroclors in
sample locations UJK, UJX and UJV combined with the knowledge that PCB
containing compounds are not used in these facilities, The Upjohn Company requests
an exemption from the City Sewer Use Ordinance 91-1 for the prohibitive discharge of

Printed on recycled paper.



Mr. Kent Mottinger, City of Kalamazoo
October 15, 1993

PCB containing compounds. It is understood that the Director of Utilities has the
authority to grant such an exemption from the sewer use regulation.

Should you have any questions regarding the information provided in this
correspondence please contact me at 323-6471.

Sincerely,

B. Webster
Program Manager

Environmental Affairs I
THE UPJOHN COMPANY

g

Enc.*

C City of Kalamazoo R. Amundson, K. Collard, B. Merchant, B. Minsley
/

The Upiohn Company File 8.5.6.2*, CCrMail MA Aldrich, JW Blackmer,
JE Moverman, MJ Visser, HJ Vostral, JW Whitlock, VPCB.ltr

Printed on recycled paper.



I ATTACHMENT I

KAR Laboratories, Inc. Page 1

ANALYTICAL RESULTS

To: Upjohn Company Project No: 932336
Report Date: 9/17/93

Project Desc.: Sampling and analysis of three wastewater discharges.

Sample No.:932336-01 Type:aqueous Rec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJK, 1st of 3 24Hr. Composites, 8/30-31/93, 10:30-10:00"

PCB Aroclor 1019 <0.1 ug/L
PCB Aroclor 12#1 <0.1 ug/L
PCB Aroclor ^32 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-02 Type:aqueous Rec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJV, 1st of 3 24Hr. Composites, 8/30-31/93, 11:00-10:55"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <O.I ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-03 Type:aqueous Rec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJX, 1st of 3 24Hr. Composites, 8/30-31/93, 11:19-11:39"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-04 Type:aqueous Rec'd: 9/01/93
Sampled: By:RS of KAR Laboratories
ID: "UJK, 2nd of 3 24Hr. Composites, 8/31-9/1/93, 10:00-10:00"

PCB Aroclor 1016 <0.1 ug/t



KAR Labo.-alorie:, Inc. Pa9e 2

ANALYTICAL RESULTS

V

To: Upjohn Company Project No: 932336
Report Date: 9/17/93

Project Desc.: Sampling and analysis of three wastewater discharges.

PCB Aroclor 1221 <J0.1 ug/L
PCB Aroclor 1232 (0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-05 Type:aqueous Rec'd: 9/01/93
Sampled: By:RS of KAR Laboratories
ID: "UJV, 2nd of 3 24Hr. Composites, 8/31-9/1/93, 10:35-10:35"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.l ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.l ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-06 Type:aqueous Rec'd: 9/01/93
Sampled: By:RS of KAR Laboratories
ID: "UJX, 2nd of 3 24Hr. Composites, 8/31-9/1/93, 11:40-11:15"

PCB Aroclor 1016 <0.l ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 124ff <0.1 ug/L
PCB Aroclor 1254 <0.J ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total NA ug/L

Sample No.:932336-07 Type:aqueous Rec'd: 9/02/93
Sampled: By:RS of KAR Laboratories
ID: "UJK, 3rd of 3 24Hr. Composites, 9/1-2/93, 10:00-10:10"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.l ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 <0.1 ug/L



KAR Laboratories, Inc. Page 3

ANALYTICAL RESULTS

Tos Upjohn Company Project No: 932336
Report Date: 9/17/93

Project Desc.: Sampling and analysis of three wastewater discharges.

PCB Aroclors, total NA ug/L

Sample No.:932336-08 Type:aqueous Rec'd: 9/02/93
Sampled: By.RS of KAR Laboratories
ID: "UJV, 3rd of 3 24Hr. Composites, 9/1-2/93, 10:35-10:35"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <O.I ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.1 ug/L
PCB Aroclor 1254 0.27 ug/L
PCB Aroclor 1260 <0.1 ug/L
PCB Aroclors, total 0.27 ug/L

Sample No.:932336-09 Type:aqueous Rec'd: 9/02/93
Sampled: By:RS of KAR Laboratories
ID: "UJX, 3rd of 3 24Hr. composites, 9/1-2/93, 11:15-11:15"

PCB Aroclor 1016 <0.1 ug/L
PCB Aroclor 1221 <0.1 ug/L
PCB Aroclor 1232 <0.1 ug/L
PCB Aroclor 1242 <0.1 ug/L
PCB Aroclor 1248 <0.l ug/L
PCB Aroclor 1254 <0.1 ug/L
PCB Aroclor 1260 0.12 ug/L
PCB Aroclors, tot&l 0.12 ug/L

Unless otherwise noted, test results represent the sample(s) as they
were received.



ATTACHMENT II

SANITARY SEWER SAMPLING-PCB'S, RESULTS IN PPB

IUJK-KILQORE ROAD |

PCBs, TOTAL

11/05/91

0.16

01/10/92

<.01

5/01/92

<-01

5/13/92

<.01

5/1 5/92

<.01

9/01/92 9/02/92

<.01 <.01

9/03/92

<.01

11/18/92

<.01

04/28/93

<.01

04/28/93

<.01

04/29/93

0.15

8/31/93

<.01

9/1 /93

<.01

MIN

<.01
•••.

I UJV-LOVELL STREET I

I PCBs, TOTAL I

11/07/91

0.21

01/10/92

<.01

5/01/92

<.01

MAX

0.30

AVG

<.01

5/01/92

0.22

9/09/92

<.01

5/26/93 8/30/93

0.30 <.01

-

9/10/92 9/11/92

<.01 <.01 ;

05/29/92

0.10

11/19/92

<.01

04/28/93

0.13

04/29/93

<.01

04/29/93

<.01

5/26/93

2.30

8/30/93

<.01

8/31/93

<.01

9/1 /93

0.27

MIN

<.01

MAX

2.30

AVG

0.17
f j-

UJX-LOVELL STREET

PCBs, TOTAL

11/07/91

1.20

01/10/92

0.12

5/29/92

<.01

04/29/93

<.01

04/30/93

<.01

5/26/93

0.70

8/30/93

<.01

8/31/93

<.01

9/1/93

0.12

MIN

<.01

MAX

1.20

AVG

0.24
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Topic: C P ̂

Date:
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Further Action Required:
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Lab Data
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Other
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Needs Attention

Signature:. •r

submitted by_



THE UPJOHN COMPANY
NEC License No. 21-00182-03
7000 Portage Road
Kalamazoo, MI 49001-0199 UPJOHN LABORATORIES

JeffW. Paslay, Ph.D.
Chairman, Upjohn Radiation Safety Committee
Director, Chemical & Biological Screening
7295-126-201
Telephone No. (616) 385-7965
Fax No. (616)385-7373

January 3, 1994

Mr. Samuel J. Chilk
Secretary of the Commission
U.S. Nuclear Regulatory Commission
Washington, DC 20555

Attn: Docketing and Service Branch

Re: Northeast Ohio Regional Sewer District: Petition for RulemaMng - Docket No.
PRM-20-22

Dear Secretary Chilk:

This letter is in response to the Notice in the Federal Register Vol. 58, No. 201, dated
October 20, 1993, regarding the Northeast Ohio Regional Sewer District's request to
require NRC licensees to provide 24 hours' advance notice to sewage treatment plants
before releasing radioactive materials to them.

Industry has an obligation to limit potential pollution. To this end, it is essential to the
effective treatment of wastewater that industries inform the operators of treatment
facilities of the types and quantities of wastes (including radioisotopes) being released.

The Upjohn Company releases radioactive material to a wastewater treatment facility
operated by the City of Kalamazoo, Michigan, in accordance with 10CFR20.2003. We
maintain a close working relationship with the management of the Kalamazoo Water
Reclamation Plant and we cooperate to monitor and reduce potential pollutants.
Consequently, treatment-plant management is aware of the type and volume of our
radioactive releases.

Information contained in your Notice suggests that all licensees discharge radioactive
materials to sanitary sewers in a "batch" mode. We use radioactive materials in
continuous drug research and development processes and as such, our discharges of
radioactive materials to the sanitary sewer tend to be continuous as well. It would be
difficult, if not impossible, for The Upjohn Company to schedule radioactive releases on
a "batch" basis.



Mr. Samuel J. Chilk Page 2
January 3, 1994

When it is known to all affected parties that a discharge is continuous, both the benefit
and the practicality of 24-hour notification are questionable. As worded, the proposal
implies that daily notification, even for a continuous discharge, would be necessary. This
would be an unproductive burden on us as a licensee, and we believe, a nuisance to the
treatment facility operator as well. Assuming that the intent of the proposal is to ensure
that radioactive waste streams are accurately characterized, in the case of continuous
releases this can be accomplished more effectively in other ways.

In Upjohn's case, for example, providing the treatment facility with a historical
perspective on the use and discharge of radioisotopes, along with an annual plan for
future releases, should enable facility management to adequately protect both the
environment and the treatment system. Upjohn suggests adoption of a regulation
requiring continuous dischargers of low-level radioactive waste to file an annual report
describing anticipated releases.

We ask that you reject the proposal as written, at least as it affects licensees who are
continuous dischargers, and that you consider requiring a prospective evaluation and an
annual notification. Additionally, any revision of the regulation should not prevent a
licensee from releasing on a continuous basis as long as the limits of 10CRF20.2003 are
not exceeded.

Should you have any questions regarding our position, please contact me.

Sincerely,

THE UPJOHN COMPANY

cc:,-: Bruce Mihsley, Kalamazoo Utilities Department
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C i t y o f K a l a m a z o o

INTER-OFFICEMEMO
_ Ken Collard, Public Utilities DirectorTo:

Kent Mottinger, Industrial Services Supervisor
m ' , S.*

_ . . October 14, 1993
L/316 > '

_ Request for PCB Exemption from Upjohn

This is to inform you of a letter you will soon be receiving from
The Upjohn Company requesting an exemption from the prohibition on
PCB discharges to the sanitary sewer. Such an exemption is
available under Sewer Use Regulation No. 91-1 (copy attached) .

The Upjohn Company has discharge points at their downtown research
facility and their Kilgore Road plant that have intermittently
detectable traces of PCBs. The company has apparently been unab3_e
to locate the sources of the PCB contamination and wish to
exempted at those locations.

I suggest that we (meaning Utilities) get together to look at
sampling data, history, and regulatory implications of trie
situation. This is the first time we have had to deal with this
exemption situation so a clear policy on implementation has yet
be established.

c : B . Merchant





OCT-12-1993 09=30 TUC flIR TRfllLER 616 329 5062 P. 01

THE UPJOHN COMPANY
Environmental Affairs

Air Group

Fax Number (616) 329-5062

Date:

To:

Company:

FAX#: 3*7-

From: Uftfsrw*&- fe% JoW, kF&T&z. Ext

If there are any problems regarding the reception of this telefax,
please call (616) 329-5049. i

Special Instructions: ft& wrt £•*> &*?-

Number of pages, including this cover sheet: 3.
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KAR Laboratories. Inc.

To: Upjohn Company

ANALYTICAL RESULTS

Page 1

Project No: 932336
Report Date: 9/17/93

Project Oesc.: Sampling and analysis of three wastevater discharges.

Sample No.:932336-01 Type:aqueous Rec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJK, 1st Of 3 24HP. Composites, 8/30-31/93, 10:30-10:00"

PCB
PCB
PCB
PCB
PCB
PCB
PCB
PCB

Aroclor 10 K
Aroclor
Aroclor
Aroclor 1242
Aroclor 1248
Aroclor 1254
Aroclor 1260
Aroclors, total

<0.1 ug/L
<0.1 ug/L
<0.l ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 u'g/L
NA ug/L

Sample No.:932336-02 Type:aqueous Rec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJV, 1st of 3 24Hr. Composites, 8/30-pl/93, 11:00-10:55"

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total NA ug/L

Sample No.:932336-03 Type:aqueous RJec'd: 8/31/93
Sampled: By:RS of KAR Laboratories
ID: "UJX, 1st of 3 24Hr. Composites, 8/30-31/93, 11:19-11:39"

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

<0.1 u\g/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
NA ug/L

Sample No.:932336-04 Type:aqueous Rec'd: 9/01/93
Sampled: By:RS of KAR Laboratories
ID: "UJK, 2nd of 3 24Er. Composites, 8/31-9/1/93, 10:00-10:00"

PCB Aroclor 1016 <0.1 ug/L



OCT-12-1993 09=31 TUC RIR TRfllLER S16 329 50S2 P.03

KAR Laboratories, Inc.

To: Upjohn Company

ANALYTICAL RESULTS

Page 3

Project NO:
Report Date;

932336
9/17/93

Project Desc.: sampling and analysis of three wasLewaLer discharges.

PCS Aroclors, total NA ug/L

Sample No.:932336-08 Type:aqueous Kec'd: y/02/93
Sampled: By:RS of KAR Laboratories
ID: "UJV, 3rd of 3 24Hr. Composites, 9/1-2/93, 10:35-10:35"

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCS Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCB Aroclors, total

<0.1 ug/L
*0,1 ug/L
<0.i ug/L
<0.1 ug/L
<0.1 ug/L
0.27 ug/L
<0.1 ug/L
0.27 ug/L

Sample No.:932336-09 Type:aqueous Rec'd: 9/02/93
Sampled: By:RS of KAR Laboratories
ID: "UJX, 3rd of 3 24Hr. Composites, 9/1-2/93, lit 15-11:15"

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCS Aroclor 1242
PCS Aroclor 1248
PCB Aroclor 1254
PCB Aroclor 1260
PCS Aroclors, to

<0.1 ug/L
<0.1 ug/L

<0.1 ug/L
<0.1 ug/L
<o.i ug/L
0.12 ug/L
0.12 ug/L

Unless otherwise noted, test results represent the sample(s) as they
were received.

P'N

TOTflL P.03
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THE UPJOHN COMPANY
Environmental Affairs

Air Group

Fax Number (616) 329-5062

Date:

-To:

Company:

FAX#:

From: Un^w^K- &% ^ow kf&r0^ Ext

If there are any problems regarding the reception of this telefax,
please call (616) 329-5049.

Special Instructions:

Number of pages, including this cover sheet:
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KAR Laboratories, me.

To: Upjohn Company

TUC flIP TPfllLEP

ANALYTICAL RESULTS

G1S 329 50G2 P. 02

Page 2 \

Project No:
Report Date:

932336
9/17/93

Project Deac. t Sampling and analysis of three vastevater discharges.

PCB Aroclor 1221
PCB Aroclor 1232
PCB Aroclor 1242
PCS Aroclor 1240
PCB Aroclor 1254
PCS Aroclor 1260
PCB Aroclorsf total

ug/L
ug/L
ug/L
ug/L
ug/L

Sample No.:932336-05
Sampled:
ID: "UJV, 2nd Of 3 24Hr.

PCB Aroclor 1016
PCB Aroclor 1221
PCB Aroclor 1232
PCS Aroclor 1242
PCB Aroclor 1248
PCB Aroclor 1254
PCS Aroclor 1260
PCB Aroclors, total

Typctaqueous Rec'd: 9/0I/S3
BytRS of KAR Laboratories
Composites, 8/31-9/1/93, 10!35-10:35"

<o.i ug/L
<0.1 ug/L
<0.1 ug/L
<o.l ug/L
<0.1 ug/L
<0.l ug/L
<0.l ug/L
NA ug/L

Sample No.:932336-06 Typeiaqueous Rec'd: 9/01/93
Sampled! By:RS of KAR Laboratories
ID: "UJX, 2nd Of 3 24Hr. COBpOSites, 8/31-9/1/93, Ils40-ll:15n

PCB Aroclor
PCB Aroclor
PCB Aroclor
PCB Aroclor
PCS Aroclor
PCB Aroclor
PCS Aroclor
PCB Aroclors

1016
1221
1232 i
1242/
1249
1254
1260

Lvtal

<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.1 ug/L
<0.i.
<o.i ug/L

NA ug/L

Sample Mo.:932336-07 Type:aqueous Rec'd: 9/02/93
Sampled: By:RS of KAR Laboratories
ID: "UJK/ 3rd of 3 24Er. Composites, 9/1-2/93, 10:00-10:10"

PCS Aroclor 1016 / <Q.l Ug/L
PCB Aroclor 1221 / <Q.l ug/L
PCB Aroclor 1232 J <0.1 ug/L
PCB Aroclor 1242 / <0.1 ug/L
PCB Aroclor 1243 / <o.l ug/L
PCB Aroclor 1254 <0.1 ug/L
PCS Aroclor 1260 <0.1 ug/L

TOTflL P.02



PCBs

October 1, 1992 - September 30, 1993

PCBs were detected in the discharge of only two dischargers during
the reporting period. The dischargers with detectable levels of
PCBs and the levels detected were as follows:

Location Date PCB ug/l

1. HM Holdings-Dewatering Lagoons 12/23/92 0.14
02/24/93 0.28

2. The Upjohn Co. - Location "K" 05/27/93 0.3

- Location "V" 05/27/93 2.3

- Location "X" 05/27/93 0.7

- Location "V" 09/02/93 0.27

- Location "X" 09/02/93 0.12

The operation at HM Holdings-Dewatering Lagoons was ordered to
cease discharge on March 11, 1993. Permission to begin discharging
again was granted on May 3, 1993 after additional pretreatment had
been installed. There have been no further detectable
concentrations of PCBs.

The Upjohn Company is planning to submit a request for an exemption
for PCB discharges from its facilities under Sewer Use Regulation
91-1.



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
REGION 5

77 WEST JACKSON BOULEVARD
CHICAGO, IL 60604-

SEP 27i 1993
?*.'{ TO THE ATTENTION Or.

<>'«< 'TV

R-19J

f£fe :
^y**-

Kevin Walsh
Environmental Affairs
The Upjohn Company
Kalamazoo, Michigan 49001

Dear Mr. Walsh:

OCT :: 0 1993

SWQD-Plainweil

The United States Environmental Protection Agency (U.S. EPA) has i^_ / -r./»^
reviewed Upjohn Company's request dated July 29,1993, to continue*̂ 7'- •-- ' "'
the treatability study for the biodegradation of PCB contaminated
soils and sludges. It has been determined that the request
satisfies the criteria of 40 CFR Section 761.60(e) of the Federal
PCB regulations.

This letter constitutes Federal authorization to carry out the
research and development work in the laboratories of The Upjohn
Company (UPJOHN) . It is understood that this work will be along
the general guidelines established in your application dated
July 8, 1992, and pursuant to the terms of this authorization,
which is effective today and expires on December 31, 1994. The
terms of this authorization which are given in the enclosure, do
not allow the commercial use of any process that is developed. A
final permit to operate any commercial process developed during
this authorized period is contingent upon the following: a
successful demonstration before representatives of the U.S. EPA;
acceptance of a process demonstration test report; and a
determination that the process operates within all the pertinent
requirements of 40 CFR 761 and the conditions of a demonstration
permit.

This authorization may be withdrawn or further conditions may be
added to it at any time the U.S. EPA has reason to believe that
the processes being investigated represent an unreasonable risk
of injury to human health or the environment. Withdrawal of this
authorization or the imposition of further conditions may also
result from future U.S. EPA rulemaking with respect to PCBs.
Moreover, violation of any conditions included as part of this
authorization may subject UPJOHN to enforcement action and/or
termination of this authorization.



It is the responsibility of UPJOHN to ensure that all applicable
provisions of TSCA and the Federal PCB regulations are followed.
Violation of any of their applicable provisions may be cause for
recision of this authorization. Furthermore, the authorization
does not relieve UPJOHN of the responsibility to comply with all
other Federal, State and local regulations and ordinances for
transportation, siting, operation and maintenance of its
facilities.

As a condition of this approval, UPJOHN is required to submit a
report summarizing its research efforts no later than 60 days
following the end of the authorized R & D period. The details of
this report are given in the enclosure.

Please contact Priscilla C. Fonseca, of my staff, at
(312) 886-6087, if you have any questions pertaining to this
matter.

Sincerely yo
/// A

Valdas V. Ad
Regional Adm

Enclosure



CONDITIONS OF APPROVAL

The Upjohn Company
Kalamazoo, Michigan

SITE LOCATION

1. The authorized work shall be carried out in the
Bioprocess Research Development Unit, laboratories #289
and #295 of Building 91 at The Upjohn Company (UPJOHN)
production facility located at 7171 Portage Road,
Kalamazoo, Michigan.

RESPONSIBLE PARTIES

2. Technical;

Tom E. Patt
Project Manager

Permit

Kevin M. Walsh
Environmental Affairs

SCOPE OF WORK

3. UPJOHN is permitted during this authorized period to
conduct research and development of microbiological
degradation of PCB contaminated soils and sludges.

LIMITATIONS

4. The following limitations and restrictions apply to the
authorized studies, as indicated.

i a. Experimental:

1) run type: bench-scale, batch or continuous
2) matrix type: soils and sludges
3) matrix origin: PCB-contaminated soils/sludges

from the wastewater treatment system of UPJOHN'S
Chemical Division Plant, North Haven,
Connecticut

b. PCB maximum concentration: 2500 mg/kg

c. Process waste restriction: At no time shall the
amount of soils and sludges for use in this
investigation exceed 500 pounds.



d. Storage

UPJOHN 's storage facility shall conform to the
requirements of 40 CFR Section 761.65(b).

ALLOWABLE PCB RESIDUALS

DISPOSAL

In any study which is to demonstrate a "cleanup" or
remediation technique on a particular reusable matrix
(i.e., soil, sediment, liquid, etc.) the final product
stream cannot have PCB residues or PCB concentrations
greater than those shown below to be considered non-
PCBs. Analytical data shall be available to demonstrate
that the isolatable products do not exceed the PCB
levels in the given requirements. If analytical data is
not available, the isolatable components of the product
stream must be considered PCBs. For compliance
purposes, limits for the various types of materials
shall be as follows:

Solids 2 . 0 mg/kg
Liquids (oil) 2.0 mg/kg
Liquids (water) 0.003 mg/L

These levels are based on those required for other
federally approved detoxification or removal methods. A
process meeting these maximum limits in a final product
stream is considered, among other things, to have a
level of performance equivalent to that required for
thermal destruction methods (incinerators and high
efficiency boilers). Other factors to be considered in
the determination of equivalency are that PCBs are not _
detected in any emissions and that no worker is exposed
to PCBs. In general, the process must not present a
risk of injury to public health or the environment.

ANALYSIS

The analysis of any matrix (e.g., feed or reaction
product) is not limited to PCBs, but can include
analysis for any organic or inorganic substance present
which would help to elucidate the course of a reaction,
process or fate of the PCBs or other entities present.

7. Any wastes, except aqueous wastes, used and generated in
the course of the permitted investigations must be
treated as if they contained the original PCB
concentration and shall be disposed of in a TSCA



approved incinerator (40 CFR Section 761.70) or in an
approved chemical waste landfill (40 CFR Section
761.75). No waste shall be returned to the original
site for disposal.

8. All aqueous waste generated from the operation of
the PCB disposal process, that contain more than 3 ppb
PCBs (not resulting from dilution) , must be treated as
though it contains the original concentration of PCBs.

9. Any treated PCB-containing waste feed material found to
contain more than 2 ppm PCBs can be reprocessed.

10. Any debris/solid wastes, generated as a result of a
cleanup or decontamination of a spill occurring during
this work period, must be disposed of in a TSCA-
approved landfill or incinerator in accordance with the
applicable Federal regulation, 40 CFR Section 761.60 et
sea.

11. Any dioxins or furans, present as a contaminant in the
feed or in any treated feed or reaction product and not
intentionally produced, is not considered a regulated
RCRA waste and can be disposed of in a TSCA-approved PCB
incinerator or landfill.

12. All waste generated as a result of this PCB process, as
well as any unused feedstock, must be disposed within
one year after the expiration date of the approval, if
this approval is not renewed.

SAFETY AND HEALTH REQUIREMENTS

13. Ventilation of the work area, to adequately protect
workers from any vapors that might be generated in the
various studies, shall be provided. UPJOHN must comply
with all Federal, State and local health, safety and
environmental requirements for the approval to be
considered valid.

14. Worker exposure to PCBs and any solvent or chemical
vapor in the air must meet the standards defined in
Section 1910.1000 of the Occupational Safety and Health
Standards, 40 CFR Part 1910.

15. If, in the course of these authorized studies, there is
a spill or release of the equivalent of 1 pound or more
of pure PCBs, a reportable quantity (RQ), the permittee
must notify the National Response Center at
(800) 424-8802. Releases or*spills of PCBs below the RQ
which pose a potential for significant exposure to



humans, animals, or the environment, shall be reported
to the U.S. EPA Regional Office, PCB Control Section,
at (312) 886-1334, or the Emergency Response Section at
(312) 353-2318.

16. Any debris or solid wastes generated as a result of a
cleanup or decontamination of a spill during this work
period shall be disposed of in a TSCA-approved landfill
or incinerator in accordance with the applicable Federal
regulation, 40 CFR Section 761.60 et seq.

17. OSHA-recordable injuries or illnesses directly related
to solvent or PCB exposure, the result of spills or
handling of PCBs during the authorized work period, must
also be reported to the U.S. EPA Regional Office, PCB
Control Section.

18. Any reports required in Conditions 13 and 15 are to be
telephoned to the EPA Regional Office, PCB Control
Section, by the next regular business day and confirmed
in writing within five (5) days to the EPA Regional
Office:

PCB Control Section
Pesticides and Toxic Substances Branch (SF-14J)
77 West Jackson Boulevard
Chicago, Illinois 60604

COMPLIANCE WITH REGULATIONS

19. UPJOHN shall also comply with the following sections of
the Federal PCB regulations, where applicable:

a. 40 CFR Section 761.40 - marking;
b. 40 CFR Section 761.60 - disposal;
c. 40 CFR Section 761.65 - storage for disposal;
d. 40 CFR Section 761.79 - decontamination;
e. 40 CFR Section 761.123 - definitions;
f. 40 CFR Section 761.125 - spill cleanup;
g. 40 CFR Section 761.130 - sampling;
h. 40 CFR Section 761.180 - records and monitoring;

and
i. 40 CFR Section 761 Subpart K - PCB waste disposal

records and reports.

20. The approval does not relieve UPJOHN from having to
obtain any other necessary Federal, State, or local
approvals or permits.



RECORDKEEPING ,

21. UPJOHN must develop and maintain the following records
for at least three years after the facility approval
for this R&D work expires. The records must be made
available for inspection by authorized representatives
of U.S. EPA.

a. The ultimate disposition of all liquids, solids and
debris which are designated for disposal; this
should include the nature and quantity of materials
being disposed of, and the location, disposal
method, and date of disposal; and

b. A copy of the gas chromatograph or data records from
tests conducted to demonstrate final PCB concentra-
tions, as specified in Condition 5.

PROCESS MODIFICATION

22. Any major modification of the equipment or procedures
described in the original application dated
July 8, 1992, shall require the written approval of
U.S. EPA Regional Administrator. For the purpose of
this approval, "major modification" shall be defined as
any change to capacity, design, efficiency, waste type
or any other changes affecting overall performance or
environmental impact.

INSPECTION

23. The U.S. EPA reserves the right for its authorized
representatives to observe any tests, perform
inspections, inspect all records and take samples.
These activities will be done at reasonable times.

EXPIRATION/RENEWAL

24. This approval to operate shall expire on
December 31, 1994. For an approval renewal, the U.S.
EPA may require additional information. In order to
continue the effectiveness of this approval pending U.S.
EPA action on reissuance, UPJOHN must submit a renewal
request letter to the U.S. EPA at least 30 days, but not
more than 60 days, prior to the expiration date of this
approval.



PERMIT REVOCATION/SUSPENSION/CANCELLATION '

25. Failure to comply with the provisions of the permit may
results in the immediate suspension or revocation of
this permit, and/or appropriate 'enforcement action under
all applicable statutes and regulations.

SUMMARY REPORT

26. A report must be submitted to the PCB Control Section no
later than 60 days after the end of the'authorized R & D
period, and should include at a minimum the following:

a. Certification letter, signed by an authorized
official, substantiating that the tests were carried
out in accordance with the approved application and
the results of all determinations are submitted in
the report. Any changes or deviations by the
applicant from the application must be documented
and submitted in writing.

b. Detailed discussion of all process operations,
operational problems, if any, and corrective
actions. This should include, where applicable, a
description of materials, operating conditions,
tests, analytical test results and conclusions,
supported by data, as to the efficacy of the
process.

c. Chronology of significant events.

d. Quality assurance (QA) report. This should address
all the QA objectives, including whether or not
precision and accuracy objectives were met, as well
as results of quality control samples, performance
audit samples and systems audits.

e. Documentation (i.e., copies of manifests and
certificates of destruction) to show that all wastes
generated during the R&D period were properly
disposed according to TSCA and Resource Conservation
and Recovery Act (RCRA) regulations.

DECONTAMINATION PLAN

27. All equipment used in the PCB process that may have come
into contact with PCBs shall be decontaminated or
disposed of in accordance with the applicable PCB Rules.



.INSPECTION MATING _J/PHONE CONVERSATION OBSERVATION

Name of Facility:

Address:

Contact:_

Phone

Topic:.

d Date: ? A -*-/<?

Time: ? ; o T-

Details: C/>J 3

J-.

- Z

. 27

X /

•f r /

It

Further Action Required:.

.Rle: General Correspondence
Inspection
Lab Data
Self-Monitoring
Other

New Industrial User
Needs Attention

Signature:

submitted by_



INSPECTION _M TING _r^PHONE CONVERSAl N OBSERVATION

Name of Facility: 6/7, .>/?>?

Address :

Contact :

Phone :

Topic:.

Date:

Time: / '/

Details: / c ^?

T ~^ a ,

Further Action Required:.

. File: General Correspondence
Inspection
Lab Data
Self-Monitoring
Other

New Industrial User
Needs Attention

Signature:

submined by_



KALAMA )0 WATER RECLAMATIOf *LANT
INDUSTRIAL USER SELF-MONITORING REPORT

(2) Due Date: July 10, 1993

(3) Sample Point Code: UJK

(4) Location: Manhole at northwest comer of the building in line with the garage door.

(1) Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

(5) Purpose for Sampling: / Routine periodic report. Period: January 1. 1993 - June 30. 1993

(6) Sampling Method:

D Violation Resampling
D Other:

V>OmPOS iTG - c*H HC- AOTDmATSQ SAM P UETZ-/

k<Lft(V -aOTTUe- 00 ft OOL£

(7) Date and Time of Composite Samples: Start: S | a (p

(8) Date and Time of Grab

(9)

Parameter Value

Cadmium, T L O. OO S

Chromium, T ^O-OI

Copper, T D.(3S~

Lead, T 0.007

Nickel. T ^0-Gea

Zinc, T D. (°\

A^ 1S.OO End: S'|5Tt<n3 I3-OO

Samples: S"l«3T I(i3 12>3C>

RE

Units Samole Tvoe*

nr\Q IL. C.

1 Cmo 1 (_ k-/

mq (L (̂ .
3 1 rmo IL (—u

ma /L. C

rrvo IL C^
O

* Sample Type: G = Grab sample C — Composite Sample

( 1 0) Name of Laboratory K flf? L fl &F> eAT£>ejE&.

(11) Flow: Average Daily

SUITS

Parameter Value Units Sample Type*

Mercury, T 0.00(9 ma I L C

Cyanide, T £O.O3 maJL ^

pH $.3 S.U. %

PCB, T 0.3 U^o/L C.
J

/Ajy> . (Attach copies of Laboratory Results

4 U>. OOO <qHp Maximum Daily O |fl
-o-q-na)

(12) I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate tha Information submitted. Based on my inquiry of the person or persons
who manage the system, or those persons directly responsible for gathering the information, the information submitted is, to the best of my knowledge
and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the possibility of
fine and imprisonment forknowing violations.

Signature: Title: . Date:

Mail to: INDUSTRIAL SERVICES RECORDS SPECIALIST
Kalamazoo Water Reclamation Plant

1415 N. Harrison
Kalamazoo, Ml 49007-2565



KALAM/ OO WATER RECLAMATIC PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

(1) Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

(4) Location: Manhole on Lovell Street, 112 block west of Portage.

(2) Due Date: July 10, 1993

(3) Sample Point Code: UJV

(5) Purpose for Sampling: / Routine periodic report. Period: January 1. 1993 - June 30. 1993
D Violation Resampling
D Other:

(6) Sampling Method: SflMPLEP.

-a oo Q

(7) Date and Time of Composite Samples: Start: S/«3(i /<fc I^DQ End: £/<37/93
_ / _ . /

(8) Date and Time of Grab Samples: ;

(9)

Parameter Value

Cadmium, T L. O. OS

Chromium, T I- Q.O/

Copper, T Q.tJi

Lead, T 0. Of?

Nickel, T ^O.Oot

Zinc, T 0,93

Units

m /L

RESULTS

Sample Type* Parameter Value

my-L
iL.

Sample Type: G = Grab sample C = Composite Sample

C

c
c
c
c
c

ample

Mercury, T

Cyanide, T

PH

PCB, T

Units Sample Type*

*./ S. L).

(1 0) Name of Laboratory KA£/ (Attach copies of Laboratory Results)

(11) Flow: Average Daily \\s> Maximum Daily lO ft

(12) I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons
who manage the system, or those persons directly responsible for gathering the information, the information submined is, to the best of my knowledge
and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the possibility of
fine and imprisonment for knowing-violations.

Signature Date: //
X X

Mail to: INDUSTRIAL SERVICES RECORDS SPECIALIST
Kalamazoo Water Reclamation Plant

1415 N. Harrison
Kalamazoo, Ml 49007-2565



KALAM/ OO WATER RECLAMATIC PLANT
INDUSTRIAL USER SELF-MONITORING REPORT

(1) Facility: The Upjohn Company
7171 Portage Road 6101-306-1
Kalamazoo, Ml 49001-0199

(4) Location: Manhole on Lovell Street, 100 feet east of UJS sample point.

(2) Due Date: July 10, 1993

(3) Sample Point Code: UJX

(5) Purpose for Sampling: / Routine periodic report. Period: January 1. 1993 - June 30. 1993

(6) Sampling

(7) Date and

(8) Date and

(9)

Parameter

Cadmium, T

Chromium, T

Copper, T

Lead, T

Nickel, T

Zinc, T

* Sample Type

(10) Name of

Method:

D Violation Resampling
D Other:

t-ornPOsiTK - <3H ue.. Ao-romfiTE-jQ fjftnPLEtt^

GaiZAft- OoTn-e- on-3 fl POL£
f* \ \ \ \ \ \

Time of Composite Samples: Start: s 'du '°i3 |L| \<s End: 5 Ion l\3 MIS

Time of Grab

Value

L O.OOS

^o.o/

o.a^

o.on
LO. oa

1 . ib

Samples: ^191 /q.3 N 3fi

RE

Units Sample Tvoe*

TT\O, L- C>
O

ma L, G

1TnalL. C,

rnTk C

mo lu C
)

rnalf- C
VJ

: G = Grab sample C - Composite Sample

Laboratory 'KftRj U.Ae>O£flTDCje&.

SULTS

Parameter Value Units Sample Type*

Mercury, T 0.000? rnolL C

/ r
Cyanide, T L0.03. ma 1C t?

vj '

pH Y. 0 S . O 67

PCB. T 0.7 JLfC,lL C^
y

iOO (Attach copies of Laboratory Results

(11) Flow: Average Daily \S U llo C-iPD Maximum Daily O ft

(12) I certify under penalty of law that this document and all attachments war* fMBjHNVd under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate the Information submrtted. Based on my inquiry of the parson or persons
who manage the system, or those persons directiy responaWe for gathering the Information, the information submitted is, to the best of my knowledge
and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting falsa information, including the possibility of
fine and imprisonment for knowing violations.

Signature Title: Date:

(7

Mail to: INDUSTRIAL SERVICES RECORDS SPECIALIST
Kalamazoo Water Reclamation Plant

1415 N. Harrison
Kalamazoo, Ml 49007-2565



---» KZOO WATER RECL. ©003

91-1

In accordance with the City of Kalamazoo Industrial Pretreatment Program and the Non-
domestic User Control Program pollutant discharge limits are established as follows:

• POLLUTANTS DAILY MAXIMUM CONCENTRATION LTMTT fmg/D

Cadmium (Cd) . . 0.040
Chromium (Cr) 4.670 ""
Copper (Cu) 2.230
Lead (Pb) 0.110
Nickel (Ni) 1.590
Z3nc (Zn) 5.300
Totel Cyanide (CN) • 0.250

Total mercury and total PCB's are pollutants completely prohibited from being discharged into the
•wastewater treatment system imless an industry exemption has been recognized by the Director of
Public Utilities. f

Issued this 29th day of April 1991.

Odin K. Loen, Director
Public UtiMes



T H E C I T Y O F

DEPARTMENT OF PUBLIC UTILITIES
Water Reclamation

1415 N. Harrison
Kalamazoo. Michigan 49007-2565

(616) 337-8157
FAX (616) 337-8699

September 14, 1992

Certified Mail

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001-0199

Dear Mr. Webster:

Your letter of September 9,1992, regarding the PCB Compliance Order has been received. The
survey of Buildings 248 and 126 comply with Item No. 1 of the Compliance Order.

Since you have already proceeded to performing the sampling required in Item No. 4 of the
Compliance Order, we agree to withdraw Items No. 2 and No. 3 as you insist. Item No. 2
stipulated, "Complete a sampling project of the internal wastewater collection system to isolate
the sources by September 30, 1992. This is necessary only if No. 1 is unsuccessful in locating
the sources". Item No. 3 contained the requirement to "Eliminate the identified sources of PCB
discharges by November 30, 1992".

PCB's have already been detected twice in the wastewater discharges of each of the two
buildings. The sources of PCB's were not discovered by surveys of PCB usage on either
occasion. If PCB's are again detected in the future, reissuance of Items No. 2 and No. 3 along
with some form of enforcement action would have to be considered.

Your comments about future issuances of Compliance "Orders" are acknowledged. The term
"Compliance Schedule" would perhaps have been more appropriate. Also, it would have been
beneficial to have discussed the time schedule with the company. The situation was discussed
with a company representative over the telephone but not in detail. A meeting would



Mr. John Webster, The Upjohn Company
September 14, 1992
Page 2 of 2

have allowed greater opportunity for input. In the past, the company's assistance in formulating
compliance schedules has been sought. That process will be continued in the future whenever
possible.

Please contact me at 337-8715 if you wish to discuss these matters further.

Sincerely,

Kent Mottinger
Industrial Services Supervisor

enc*

c: The Upjohn Companyf *) MA Aldrich, WD Anderson, JW Blackmer, DH Meisling, RS
Senger, MJ Visser, HJ Vostral, JW Whitlock

City of Kalamazoo R Amundson, S Lewis, B Merchant, T Meulenberg, R O'Day, S
Rochow, J Ward



THE UPJOHN COMPANY
KALAMAZOO. MICHIGAN 49001-0199. U.S.A.
TELEPHONE: (616) 323-4000

September 9, 1992

CERTIFIED MAUL

Mr. Kent Mottinger
Industrial Services Supervisor
Department of Public Utilities
Water Reclamation
1415 N. Harrison
Kalamazoo, Michigan 49007-2565

Subject: PCB Compliance Order Dated July 16, 1992

Dear Mr. Mottinger:

The Upjohn Company has received the subject Compliance Order relating to potential
PCB discharges to the sanitary sewer at sample stations UJK - Kilgore Road and UJV •
Lovell Street. The plan and schedule issued to Upjohn are intended to require Upjohn
to identify the source of, and to eliminate PCBs, from the sanitary sewer discharges.

Item No. 1, [Conduct a study to identify materials containing PCB by August 31, 1992]
has been completed for Building 248 (Kilgore Road) and Building 126 (Lovell Street).
The results of these surveys (copies enclosed) identify materials containing PCBs. They
do not indicate that PCB containing materials are utilized in any form that could
impact wastewaters discharges from these buildings.

Since there were no identified sources of PCBs in the buildings that discharge
wastewater to sample locations UJK and UJV (based on the surveys noted above), The
Upjohn Company will, as previously discussed with representatives of the City, initiate
the sampling identified in Item No. 4 of the Compliance Order. This sampling activity
should be completed by September 11,1992, with the results available by mid October.
These analytical results will be forwarded to your attention as soon as possible.

Upjohn requests that the Compliance Order language be amended to withdraw Items
No. 2 and No. 3 of the Compliance Order. Our survey, requested in Item No. 1 of the
Order, did not indicate the presence of PCB containing materials used in the buildings
which could impact wastewater discharges to the KWRP. Upjohn requests that the
City of Kalamazoo amend the Compliance Order, as stated above, in an expeditious
manner to alleviate any compliance issues from becoming items of concern.

Printed on recycled paper.



Mr. Kent Mottinger, Supervisor, Department of Public Utilities
September 9, 1992

We suggest, if issuance of & Compliance Order is contemplated in the future,
discussions with the industrial user should take place early in the process. This will
mitigate any potential conflicts between the Order language and the practicalities of
the actual situation. In this way, the concerns of the City can be effectively and
efficiently addressed without the unintentional imposition of impossible conditions or
terms upon an industrial user.

If there are any further questions regarding the information provided in this
correspondence please contact me at 323-6471.

'/A

Sincerely,

B. Webster, Engineer
ivironmental Affairs

"THE UPJOHN COMPANY

g

enc*

Citv of Kalamazoo (*) R Amundson, S Lewis, B. Merchant, T. Muelenberg,
R. O'Day, S. Rochow, J. Ward

The Upiohn Company (*) File 8.5.6.2, CC:Mail MA Aldrich, WD Anderson,
JW Blackmer, DH Meisling, RS Senger, MJ Visser, HJ Vostral, JW Whitlock,
\PCB-ltr.JBW

Printed on recycled paper.



BUILDING 126

Transformers

Sub-Station Q in the basement of Building 126 contains two transformers containing
the PCB, Inerteen. The transformers are diked and regularly monitored. No leaks or
releases have been recorded since April of 1981.

Results of Investieation of PCB Use in Buildine 126

Building 126 primarily contains laboratories used for drug metabolism and metabolic
disease research. In addition, animals used in research activities are housed in this
building. No synthetic chemistry research activities have occurred within .the building
for many years. Currently, there are no Aroclor 1254 related materials in Building
126.

The most recent research activity at the Henrietta site (not in Building 126) in which
Aroclor 1254 was utilized occurred in 1991. These studies involved in vivo
administration of experimental chemicals to rats to determine if reactive intermediate
hepatic proteins form in animals in the presence or absence of Aroclor 1254-induced rat
liver microsomes. These studies have not generated any liquid wastes.

From time to time mutagenicity assays have been performed at the Henrietta site (not
in Building 126) using S-9 metabolic enzymes from homogenates of Aroclor 1254-
induced rat livers. These livers, formerly obtained from outside sources, are no longer
available. Again liquid waste is not generated from this activity.



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001-0199. U.S.A.
TELEPHONE: (616) 323-4000

Mr. Kent Mottinger July 7, 1992
Industrial Services Supervisor
City of Kalamazoo Water Reclamation Plant
1415 North Harrison Street CERTIFIED MAIL
Kalamazoo, Michigan 49007-2565

Dear Mr. Mottinger:

As a Significant Industrial User, The Upjohn Company is submitting
to you the Self-Monitoring Report as required by Federal
regulations for the period January 1, 1992 to June 30, 1992.
Enclosed are the completed reports and analytical data for our
Henrietta Street, Kilgore Road, Bishop Road and Gull Road
facilities.

The PCB, Aroclor 1260 was detected at low levels in the sample
obtained at Kilgore Road. The potential use of PCB compounds was
investigated at this facility in January of 1992 following the
detection of Aroclor 1254 in the Self-Monitoring samples obtained
in December of 1991. Subsequent sampling at the Kilgore sampling
point in January 1991 detected no PCB's. At that time, an
investigation revealed no known sources of PCB use at the Kilgore
Road facility and in the past six months there has been no known
use of PCB's at the Kilgore Road facility. This parameter is not
included in the Self-Monitoring forms you have forwarded to us for
December of 1992. Please advise us if this parameter should be
eliminated for the December 1992 six month monitoring requirement
at Kilgore Road.

At the Henrietta Street facility, the PCB Aroclor 1254 was detected
at sample point V. This PCB was also detected in the December 1991
Self-Monitoring sampling but not in the follow-up sampling
performed in January of 1992 at this sampling point. Building 126,
which is monitored by sample point V, has no source or activity
which would be responsible for positive PCB results. This
parameter is again not included in the Self-Monitoring forms you
have forwarded to us for December of 1992. Please advise us if
this parameter should be eliminated for the December 1992 six month
monitoring requirement at this sampling point.

Printed on recycled paper.



SAMPLE POINT A - FORCE MAIN GULL ROAD
TOTAL MERCURY

24 HOUR COMPOSITE SAMPLE RESULTS REPORTED IN MG/L
May 1992

May 15 May 16 May 17 May 18 May 19

<0.0005 0.0008 <0.0005 <0.0005 <0.0005

SAMPLE POINT F - BUILDING 50
TOTAL MERCURY

24 HOUR COMPOSITE SAMPLE RESULTS
May 1992

May 15 May 16 May 17

<0.0005 <0.0005 <0.0005

AT G AVENUE

REPORTED IN MG/L

May 18

<0.0005

May 19

<0.0005

SAMPLE POINT B - BISHOP
TOTAL MERCURY

ROAD

24 HOUR COMPOSITE SAMPLE RESULTS REPORTED IN MG/L
February through June 3, 1992

Feb Mar Mar
26 12 25

0.0005 0.0009 0.0007

Apr
8

0.001

Apr
22

<0.0005

May Me
6 2

<0.0005 0.0

iy June
0 3

006 0.001



INSPECTION

Name of Facility_
Address_
Contact

MEETING __f3?HONE CONVERSATION OBSERVATION

Purpose: u~*

Items Discussed:

Observations:

Further Action Required:.

File: General Correspondence .*
Inspection • .
Lab Data
Self-Monttoring/Compliance
Other

New Industrial User
Needs Attention

Siqnature



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001 0199, U S A
TELEPHONE (616)3234000

September 9, 1992

CERTIFIED MAIL

Mr. Kent Mottinger
Industrial Services Supervisor
Department of Public Utilities
Water Reclamation
1415 N. Harrison
Kalamazoo, Michigan 49007-2565

Subject: PCB Compliance Order Dated July 16, 1992

Dear Mr. Mottinger:

The Upjohn Company has received the subject Compliance Order relating to potential
PCB discharges to the sanitary sewer at sample stations UJK - Kilgore Road and UJV -
Lovell Street. The plan and schedule issued to Upjohn are intended to require Upjohn
to identify the source of, and to eliminate PCBs, from the sanitary sewer discharges.

Item No. 1, [Conduct a study to identify materials containing PCB by August 31, 1992]
has been completed for Building 248 (Kilgore Road) and Building 126 (Lovell Street).
The results, of these surveys (copies enclosed) identify materials containing PCBs. They
do not indicate that PCB containing materials are utilized in any form that could
impact wastewaters discharges from these buildings.

Since there were no identified sources of PCBs in the buildings that discharge
wastewater to sample locations UJK and UJV (based on the surveys noted above), The
Upjohn Company will, as previously discussed with representatives of the City, initiate
the sampling identified in Item No. 4 of the Compliance Order. This sampling activity
should be completed by September 11, 1992, with the results available by mid October.
These analytical results will be forwarded to your attention as soon as possible.

Upjohn requests that the Compliance Order language be amended to withdraw Items
No. 2 and No. 3 of the Compliance Order. Our survey, requested in Item No. 1 of the
Order, did not indicate the presence of PCB containing materials used in the buildings
which could impact wastewater discharges to the KWRP. Upjohn requests that the
City of Kalamazoo amend the Compliance Order, as stated above, in an expeditious
manner to alleviate any compliance issues from becoming items of concern.

Printed on recycled paper.



Mr. Kent Mottinger, Supervisor, Department of Public Utilities
September 9, 1992

We suggest, if issuance of a Compliance Order is contemplated in the future,
discussions with the industrial user should take place early in the process. This will
mitigate any potential conflicts between the Order language and the practicalities of
the actual situation. In this way, the concerns of the City can be effectively and
efficiently addressed without the unintentional imposition of impossible conditions or
terms upon an industrial user.

If there are any further questions regarding the information provided in this
correspondence please contact me at 323-6471.

Sincerely,

J. Webster, Engineer
ivironmental Affairs

'THE UPJOHN COMPANY

g

enc*

City of Kalamazoo (*) R Amundson, S Lewis, B. Merchant, T. Muelenberg,
R. O'Day, S. Rochow, J. Ward

The Uplohn Company (*) File 8.5.6.2, CC:Mail MA Aldrich, WD Anderson,
JW Blackmer, DH Meisling, RS Senger, MJ Visser, HJ Vostral, JW Whitiock,
\PCB-ltr.JBW

Printed on recycled paper.



BUILDING 126

Transformers

Sub-Station Q in the basement of Building 126 contains two transformers containing
the PCB, Inerteen. The transformers are diked and regularly monitored. No leaks or
releases have been recorded since April of 1981.

Results of Investigation of PCB Use in Building 126

Building 126 primarily contains laboratories used for drug metabolism and metabolic
disease research. In addition, animals used in research activities are housed in this
building. No synthetic chemistry research activities have occurred within the building
for many years. Currently, there are no Aroclor 1254 related materials in Building
126.

The most recent research activity at the Henrietta site (not in Building 126) in which
Aroclor 1254 was utilized occurred in 1991. These studies involved in vivo
administration of experimental chemicals to rats to determine if reactive intermediate
hepatic proteins form in animals in the presence or absence of Aroclor 1254-induced rat
liver microsomes. These studies have not generated any liquid wastes.

From time to time mutagenicity assays have been performed at the Henrietta site (not
in Building 126) using S-9 metabolic enzymes from homogenates of Aroclor 1254-
induced rat livers. These livers, formerly obtained from outside sources, are no longer
available. Again liquid waste is not generated from this activity.
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BUILDING 126

Transformers

Sub-Station Q in the basement of Building 126 contains two transformers containing
the PCB, Inerteen. The transformers are diked and regularly monitored. No leaks or
releases have been recorded since April of 1981.

Results of Investigation of PCB Use in Building 126

Building 126 primarily contains laboratories used for drug metabolism and metabolic
disease research. In addition, animals used in research activities are housed in this
building. No synthetic chemistry research activities have occurred within the building
for many years. Currently, there are no Aroclor 1254 related materials in Building
126.

The most recent research activity at the Henrietta site (not in Building 126) in which
Aroclor 1254 was utilized occurred in 1991. These studies involved in vivo
administration of experimental chemicals to rats to determine if reactive intermediate
hepatic proteins form in animals in the presence or absence of Aroclor 1254-induced rat
liver microsomes. These studies have not generated any liquid wastes.
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induced rat livers. These livers, formerly obtained from outside sources, are no longer
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T H E C t T Y OF

DEPARTMENT OF PUBLIC UTILITIES
Water Reclam?c.c"-

1415 N HarriiC."
K*.=~?:z<: Michigan 49007-25c5

"(616) 337-SI57
[6!6) 337-Sc-^

COMPLIANCE ORDER

July 16, 1992
Certified Mail P 068 104 689

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, Ml 49001-0199

Dear Mr. Webster:

Subject: PCBs in wastewater discharges

The Upjohn Company's self-monitoring report for the period January 1, 1992 to June
30, 1992 along with the cover letter from Ms Mary Aldrich have been reviewed. We
are concerned about PCBs at sample locations UJK - Kilgore Road facility and UJV -
Lovell Street research facility. As stated in Ms Aldrich's letter, these locations were
found to contain PCB's in December, 1991. Resampling in January, 1992 indicated
PCB concentrations were below detection. The most recent sampling in May, 1992
indicates that PCB's are again present on at least an intermittent basis in the
discharges to the sanitary sewer from the above mentioned locations.

As you know, the Kalamazoo Water Reclamation Plant is required by its NPDES Permit
to reduce all sources of PCB discharged into the sanitary sewer to less than the level
of detection of 0.2 ug/l.

The Upjohn Company is required to implement the following plan and schedule to
eliminate PCB from its discharges:

1. Conduct a study to identify materials containing PCB by August 31, 1992.

2. Complete a sampling project of the internal wastewater collection system to
isolate the sources by September 30, 1992. This is necessary only if Number
1 is unsuccessful in locating the sources.

3. Eliminate the identified sources of PCB discharges by November 30, 1992.

4. Document final compliance by obtaining three (3) consecutive 24 hour



Mr. John Webster
July 16, 1992
Page 2 of 2

composite samples by December 31, 1992. "This sampling could be done in
conjunction with the semi-annual self monitoring sampling.

A written report must be submitted within 14 days of the completion of each
compliance milestone.

Please feel free to contact me at 337-8715 to discuss this issue.

Sincerely,

Kent Mottinger,
Industrial Services Supervisor

c: M. Aldrich, TUC
R. Amundson
S. Lewis
B. Merchant
T. Meulenberg
R. O'day
S. Rochow
J. Ward
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DEPARTMENT OF PUBLIC UTILH >
Water Reclamat.

1415 N. Harnsc
Kalamazoo. Michigan 49007-256.

(616)337-815?
FAX (616) 337-8699

September 14, 1992

Certified Mail IP 242 168 431

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, MI 49001-0199

Dear Mr. Webster:

Your letter of September 9,1992, regarding the PCB Compliance Order has been received. The
survey of Buildings 248 and 126 comply with Item No. 1 of the Compliance Order.

Since you have already proceeded to performing the sampling required in Item No. 4 of the
Compliance Order, we agree to withdraw Items No. 2 and No. 3 as you insist. Item No. 2
stipulated, "Complete a sampling project of the internal wastewater collection system to isolate
the sources by September 30, 1992. This is necessary only if No. 1 is unsuccessful in locating
the sources". Item No. 3 contained the requirement to "Eliminate the identified sources of PCB
discharges by November 30, 1992".

PCB's have already been detected twice in the wastewater discharges of each of the two
buildings. The sources of PCB's were not discovered by surveys of PCB usage on either
occasion. If PCB's are again detected in the future, reissuance of Items No. 2 and No. 3 along
with some form of enforcement action would have to be considered.

Your comments about future issuances of Compliance "Orders" are acknowledged. The term
"Compliance Schedule" would perhaps have been more appropriate. Also, it would have been
beneficial to have discussed the time schedule with the company. The situation was discussed
with a company representative over the telephone but not in detail. A meeting would



Mr. John Webster, The Upjohn Company
September 14, 1992
Page 2 of 2

have allowed greater opportunity for input. In the past, the company's assistance in formulating
compliance schedules has been sought. That process will be continued in the future whenever
possible.

Please contact me at 337-8715 if you wish to discuss these matters further.

Sincerely,

Kent Mottinger
Industrial Services Supervisor

enc*

c: The Upjohn Companyf*') MA Aldrich, WD Anderson, JW Blackmer, DH Meisling, RS
Senger, MJ Visser, HJ Vostral, JW Whitlock

City of Kalamazpp R Amundson, S Lewis, B Merchant, T Meulenberg, R O'Day, S
Rochow, J Ward



T H E G I T Y O F

DEPARTMENT OF PUBLIC UTILITIES
Water Reclame cr-

1415 N. Harr'sof
Kcv5~-azcc Michigan 49007-256?

(616) 337-8157
FAX (6! 6) 337-So^

COMPLIANCE ORDER

July 16, 1992
Certified Mail P 068 104 689

Mr. John Webster
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, Ml 49001-0199

Dear Mr. Webster:

Subject: PCBs in wastewater discharges

The Upjohn Company's self-monitoring report for the period January 1, 1992 to June
30, 1992 along with the cover letter from Ms Mary Aldrich have been reviewed. We
are concerned about PCBs at sample locations UJK - Kilgore Road facility and UJV -
Lovell Street research facility. As stated in Ms Aldrich's letter, these locations were
found to contain PCB's in December, 1991. Resampling in January, 1992 indicated
PCB concentrations were below detection. The most recent sampling in May, 1992
indicates that PCB's are again present on at least an intermittent basis in the
discharges to the sanitary sewer from the above mentioned locations.

As you know, the Kalamazoo Water Reclamation Plant is required by its NPDES Permit
to reduce all sources of PCB discharged into the sanitary sewer to less than the level
of detection of 0.2 ug/l.

The Upjohn Company is required to implement the following plan and schedule to
eliminate PCB from its discharges:

1. Conduct a study to identify materials containing PCB by August 31, 1992.

2. Complete a sampling project of the internal wastewater collection system to
isolate the sources by September 30, 1992. This is necessary only if Number
1 is unsuccessful in locating the sources.

3. Eliminate the identified sources of PCB discharges by November 30, 1992.

4. Document final compliance by obtaining three (3) consecutive 24 hour



Mr. John Webster
July 16, 1992
Page 2 of 2

composite samples by December 31, 1992. This sampling could be done in
conjunction with the semi-annual self monitoring sampling.

A written report must be submitted within 14 days of the completion of each
compliance milestone.

Please feel free to contact me at 337-8715 to discuss this issue.

Sincerely,

Kent Mottinger,
Industrial Services Supervisor

c: M. Aldrich, TUC
R. Amundson
S. Lewis
B. Merchant
T. Meulenberg
R. O'day
S. Rochow
J. Ward



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001, U.S.A.
TELEPHONE (616) 323-4000

January 21, 1988

Mr. Bruce Merchant,
Industrial Services Supervisor
City of Kalamazoo
Department of Public Utilities
Water Reclamation
1415 North Harrison
Kalamazoo, MI 49007-25-65

Dear Mr. Merchant:

Enclosed are the completed Non-Domestic User Survey (NDUS)
forms for The Upjohn Company's Portage Road site.

As agreed in our previous discussions concerning this survey,
the information submitted is segregated by specific subcategories
which is consistent with the CWA categorical pretreatment
standards for the pharmaceutical industry.

If you have any further questions regarding the Non-Domestic
User Survey for The Upjohn Company, please do not hesitate to
call me at (616) 326-6471.

Sincerely

in B. Webster, Engineer
environmental Affairs
The Upjohn Company

enclosure

JBW:bg



THE UPJOHN COMPANY
KALAMAZOO, MICHIGAN 49001-0199, U S A
TELEPHONE: (616) 323-4000

Mr. Kent Mottinger February 4, 1992
Industrial Services Supervisor
City of Kalamazoo Water Reclamation Plant
1415 North Harrison St.
Kalamazoo, MI 49007-2565

Dear Mr. Mottinger:

This letter is a follow-up to our submission of the Self-Monitoring
Report as a Significant Industrial User which the Upjohn Company
submitted to you on December 13, 1991. In the initial submission
the PCB Aroclor 1254 was detected in the analytical results at
Kilgore Road and two sampling points at the Henrietta Street
facility.

Investigation at Kilgore Road revealed no potential sources of this
PCB. The wastewater at this facility was resampled on January 10,
1992. The results indicated no PCB evident in the grab sample.

Low levels of the PCB Aroclor 1254 were also detected at sample
point V and X at our Henrietta Street facility servicing Building
126. An investigation at this building revealed no source or
activity that would be responsible for the positive results. Both
sampling points were resampled on January 10, 1992.

Analysis of the sample obtained at sample point V indicated no PCB
in the wastewater. The grab sample from sample point X was
positive for the PCB Aroclor 1260. The analytical results were
0.12 Mg/L; the detection level for this assay was 0.10

A copy of all analysis are included with this letter for your
records. Following the resampling of the wastewater and
investigation of potential sources of the PCB's, the Upjohn Company
plans no further investigation at this time.

If you have further questions, feel free to contact me at 329-9157.

Sincerely,

^TTifUu,

Mary Ajt Aldrich, Environmental Technician
Environmental Affairs
THE UPJOHN COMPANY

enclosures
c:\malet92\ipp91-2

Printed on recycled paper.



Copies: WD Anderson, JW Blackmer, HE Ballen, FE Freeland, HC
Molise, RL Saddler *, RS Senger, HJ Vostral *, JB Webster, File -
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T H E C I T Y O F

October 28, 1987

DEPARTMENT OF PUBLIC UTILITIES
Water Reclamatior

1415 N. Hamsor
Kalamazoo. Michigan 49007-2565

(616) 385-8157

Mr. John B. Webster, Engineer
Environmental Affairs
The Upjohn Company
7171 Portage Road
Kalamazoo, Michigan 49002

Dear John:

Listed below are the results of the PCB analyses conducted on the effluent
from the Portage Road facility of The Upjohn Company. All the samples were
grab samples collected by City of Kalamazoo Department of Public Utilities
employees at the Bishop Road metering station. The analyses were conducted by
Brighton Analytical, Incorporated in Highland, Michigan. At least one (1)
more grab sample will be collected by the end of 1987 at this same location.
These analyses are being conducted in order to comply with Michigan Department
of Natural Resources requirements as it relates to the long-term water quality
effluent based limitations for PCB's.

Parameter

Aroclor 1221

Aroclor 1242

Aroclor 1254

Aroclor 1260

Total PCB's

Units

ug/L

ug/L

ug/L

ug/L

ug/L

Dates
3/9/87

<0.2

<0.02

<0.04

<0.03

<0.3

6/24/87

<0.08

<0.05

0.05

<0.03

0.05

9/25/87

<0.1

<0.1

<0.1

<0.7

<1.0

Please call if you have any questions regarding this information.

Sincerely, >

Bruce E. Merchant,
Industrial Services Supervisor

c R. Amundson,
K. Mottinger
D. Starkey
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SEG LABORATORIES, INC.
August 25, 1988

City of Kalamazoo
1415 N. Harrison
Kalamazoo, Michigan 49007

Attn: Or. Nasim Ansari

Analytical results for samples submitted by City of Kalamazoo, Michigan,
received by SEG Laboratories, Inc. on July 20, 1988.

POt: 43111

SEG Number:

Tag:

77253

James
River
*JRC
20088
8:10 A.M.
7/18/88

77254

Inmont
IINM
20088
8:35 A.M.

7/18/88

77255

Allied
Paper
tAPC
20088
9:15 A.M.
7/18/88

77256

Upjohn- *"
Bishop
IUJB
20088
10:10 A.M
7/18/88

PCB - 1016, ug/L

PCB - 1221, ug/L

PCB - 1232, ug/L

PCB - 1242, ug/L

PCB - 1248, ug/L

PCB - 1254, ug/L

PCB - 1260, ug/L

<0. 1

<0. 1

<0. 1

<0.1

<0.1

<0.1

<0.1

<0. 1

1120 May Street, Lansing, Michigan 48906 • (517) 374-6800 • CABLE "SNELL" • FAX (517) 374-7390
A Snell Environmental Group Company



PROJECT KALAMAZOO

DATE January 8, 1988

Brighton Analytical Inc.
1576 Alloy Parkway Phone (313) 887-6364

DATA SUMMARY SHEET

Highland, Michigan 48031

page 1 of 2

PARAMETER

Aroclor
1221

Aroclor
1242

Aroclor
1254

Aroclor
1260

Total
PCB's

UNITS

ug/l

ug/l

ug/l

ug/l

ug/l

Blank
33687
12/2/8'

<0.01

<0.01

<0.01

<0.02

<0.05

Allied
Paper

12/2/87

<0.01

<0.01

<0.01

<0.02

<0.05

James
River

L2/2/87

<0.01

<0.01

<0.01

<0.01

<0.04

Georgia
Pacific
12/2/8?

<0.01

<0.01

<0.01

<0.02

<0.05

Blank
34387

L2/9/87

<0.01

<0.01

<0.01

<0.02

^0.05

Inmont

12/9/87

<0.01

<0.01

<0.01

<0.02

<0.05

Upjohn

L2/9/87

<0.01

<0.01

<.0.01

<0.02

<o.05



PROJECT City of Xalamazo

DATE July 3, 1987

Brighton Analytical Inc.
1576 Alloy Parkway Phone (313)887-6364

DATA SUMMARY SHEET

Sample Name/Date

Highland, Michigan 48031

Parameter

Aroclor 1221

Aroclor 1242

Aroclor 1254

Aroclor 1260

Total PCB's

Units

ug/l

ug/l

ug/l

ug/l

ug/l

Upjohn-
Bishop

6/24

<0.08

^ 0 . 0 5

0.05

< o . 0 3

0.05

KWRP
Final E

6/24

< 0.01

< - o . o i

<r o .oi

< 0.01

< 0.04

Allied
f .Paper

6/24

< 0 . 0 9

< 0.05

<-0.03

< 0 . 0 3

<. 0.20

Georgia
Pacific

6/24

<0.05

< 0.03

0.03

^ 0 . 0 3

0.03

James
River

6/24

/0 .06

<0 .03

< 0 . 0 ?

< 0 . 04

< 0.16

Field
Blank

6/24

< 0.01

< r o . o i

< r O . O i

<ro .o i

< o . 04



DATE March 18, 1987

Brighton Analytical Inc.
1576 Alloy Parkway Phone (313) 887-6364

DATA SUMMARY SHEET

Sample Name/Date

Highland, Michigan 48031

Parameter

Aroclor 1221

Aroclor 1242

Aroclor 1254

Aroclor 1260

Total PCB's

Units

ug/l

ug/l

ug/l

ug/l

ug/l

Alliec
. Paper

3/9

<0.02

<0.04

< 0 . 0 2

< 0.02

<0.1

James
River

3/9

< 4

< 7

<0 .08

<0 .06

< 11

X

Upjohn
Bishop

3/9

< 0 . 2

<0.02

<0.04

<o.03

<o.3

Georgia
Pacifi

3/9

<0.04
<0.04

X = < 0 . 0

<o .07
< 0 . 0 6

x=<-o.o

<0.02
^ 0 . 0 2

X = < 0 . 0

0.02
0.02

X= 0.0

< 0.1

Method
: Blank

^ <0.04

; <0 .09

I <0.02

> < 0 . 0 2

<0 .2



(

SEG LABORATORIES, INC.

Kalamazoo Water Reclamation Plant
1415 N. Harrison
Kalanazoo, Michigan 49007

May 3, 1988

Attn: Mr. Mas in Ansari

Analytical results for samples submitted by City of Kalamazoo, Michigan,
received by SEG Laboratories, Inc. on April 28, 1988.

POf: 43111

SEG Number:

LAV/jp

75237 75238 75239

Tag:

PCB-1016, ug/L

PCB- 1221, ug/L

PCB-1232, ug/L

PCB-1242, ug/L

PCB-1248, ug/L

PCB- 1254, ug/L

PCB- 1260, ug/L

SEG Number:

Tag:

PCB-1016, ug/L

PCB-1221, ug/L

PCB-1232, ug/L

PCB-1242, ug/L

PCB-1248, ug/L

PCB-1254, ug/L

PCB-1260, ug/L

James River
Clarifier
7:50 A.M.

04/25/88

<0. 1

<0.1

<0.1

<0. 1

<0.1

<0.1

<0.1

75240

Allied
Paper
Clarifier
APC 11788
04/26/88

<0.1

<0. 1

<0. 1

<0.1

<0.1

<0.i

<O.l

Georgia
Pacific
Clarifier
GEO 11688
10:30 A.M.
04/25/88

<0.i

<0. 1

<0.1

<0. 1

<0. 1

<0. 1

<0. 1

75241

Upjohn
Bishop Rd.
UJB11788

04/26/88

<0.1

<0. 1

<0.1

<0.1

<0.1

<0.1

<0.1

Inmont
INM11788

04/26/88

<0.1

<0.1

<0. 1

<0. 1

<0. 1

<0.i

<0.1

Approved by
Lori A. Vachon

1120 May Street, Lansing, Michigan 48906 • (517) 374-6800 • CABLE "SNELL" • TELEX 229458
A Snell Environmental Group Company



CITY OF KAU ZOO
DEPARTMENT OF PUBLIC UTILITIES
1415 N. Harrison
Kalamazoo, Michigan 49007
616-385-8157

ITEM
NUMBER

A

4

SAMPLE I.D.

CHAIN QF CUSTODY RECO J AND LAB ANALYSIS REPORT FORM

SAMPLE
NUMBER

id>88

NUMBER & SIZE
OF CONTAINER
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E
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PH

BOO

CBOD

COD

TSS

VSS

NH.-N

TOTAL P

ORTHO P

GREASE/OIL

CHLORIDE

CN- TOTAL

CN - AMENABLE

TRACE METALS RESULT

CADMIUM

TOTAL CHROMIUM

HEX. CHROME

COPPER

LEAD

NICKEL

ZINC

SILVER

MERCURY

BERYLLIUM

BARIUM

ORGANIC COMPOUNDS RESULT

A

EPA METHOD 601

EPA METHOD 602

OTHER

R
E

C
E

IV
E

D
(S

ig
na

tu
re

)

3i

2 R
E

LI
N

Q
U

IS
H

E
D

 B
Y

:
(S

ig
na

tu
re

)

Form1015



SEG LABORATORIES, INC.

Kalanazoo Water Reclamation Plant
1415 N. Harrison
Kalanazoo, Michigan 49007

Attn: Hr. Nasim Ansari

May 3, 1988

Analytical results for samples submitted by City of Kalamazoo, Michigan,
received by SEG Laboratories, Inc. on April 26, 1988.

POt: 43111

Tag:

PCB-1016,

PCB-1221,

PCB-1232,

PCB-1242,

PCB-1248,

PCB -1254,

PCB -1260,

ug/L

ug/L

ug/L

ug/L

ug/L

ug/L

ug/L

SEG Number:

Tag:

PCB-1016,

PCB-1221,

PCB-1232,

PCB-1242,

PCB-1248,

PCB- 1254,

PCB- 1260,

ug/L

ug/L

ug/L

ug/L

ug/L

ug/L

ug/L

James River
Clarifier
7:50 A.M.

04/25/88

<0.1

<0. 1

<0.1

<0. 1

<0. 1

<0. 1

<0. 1

75240

Allied >
Paper /
Clarifier /
APC 11788 I
04/26/88 \

<0. 1

<0.1

<0. 1

<0.1

<0.1

<0.1

<0. 1

Georgia
Pacific
Clarifier
GEO 11688
10:3O A.M.
04/25/88

<0.1

<0.1

<0.1

<0.1

<0.1

<0. 1

<0.1

73Jg*t~-\
^^ ̂ \ ̂\
''up John \
Bishop Rd.
UJB11788

s04/26/88̂ X

<0. 1

<0.1

<0. 1

<0.1

<0.1

<0. 1

<0.1

Inmont
INM11788

04/26/88

<0.1

<0.1

<0.1

<0.1

<0.1

<0.1

<0.1

)

LAV/jp

Approved by
Lori A. Vachon

1120 May Street, Lansing, Michigan 48906 • (517) 374-6800 • CABLE "SNELL" • TELEX. 229458



STATE OF MICHIGAN

NATURAL RESOURCES COMMISSION
LARRY DEVUYST
PAUL EiSELE

JOHN ENGLER. Governor

MYERS DEPARTMENT OF NATURAL RESOURCES
RAYMOND POUPORE

ROLAND HARMES. Director

District 12 Headquarters
P.O. Box 355, Plainwell, Michigan 4908O

December 5, 1991

Mr. John B. Webster
Environmental Affairs
The Upjohn Company
Kalamazoo, Michigan 49001-0199

Dear Mr. Webster:

SUBJECT: August 5, 1991 Compliance Sampling Inspection

Enclosed please find the analytical results for the sampling portion
of the referenced inspection. These results did not reveal any
problems in Up John's discharge from outfalls 001 or 004 on that date.

The analytical results for the grab sample taken from outfall 003 to
the Upjohn Pond indicate that 77 ppb of 1,2-dichloroethane was being
discharged to the Pond at the time the the sample was taken. Up John's
July 1991 Discharge Monitoring Report showed that this pollutant was
being discharged from the Upjohn Pond at a concentration of 5.9 ppb.
These results indicate the possibility of a ongoing source of contamina-
tion to UpJohn's noncontact cooling water.

It is my understanding that, as a result of the July 1991 monitoring
results, Upjohn has conducted additional studies of discharges to and
from the Upjohn Pond. These studies should continue until the source
of the 1,2-dichloroethane is found and appropriate steps are taken to
eliminate the discharge, if possible.

Please submit a written report to this office, on or before
January 10. 1992. that includes the following:

1. The results of all analyses (January 1, 1991 to
December 31, 1991) for 1,2-dichloroethane, in discharges from
outfalls 003 and 004.

2. The status of programs to locate and eliminate, where possible,
the source(s) of 1,2-dichloroethane contamination of
noncontact cooling water.

••02G-:
•91



Mr. John B. Webster
Environmental Affairs
December 5, 1991
Page 2 of 2

3. A plan and schedule for locating and eliminating, where
possible, the source of 1,2-dichloroethane contamination of
noncontact cooling water.

Please feel free to contact me if you have any questions regarding this lett
er.

Sincerely,

Gregory A". Danneffel
Surface Water Quality Division
616-685-9886

Enclosure

ecu ™mmBB«ai»«rpf™wffMa«!as<ii«iaisamyffi|3{g|̂ ^p^
Sharon Goble, Compliance ahaEnTorcement, SWQD

Ms. Mary Douglas, Plainwell District, WMD
CSI Distribution



MICHIGAN . JMENT OF NATURAL RESOURCES
ENVIRONMENTAL LABORATORY

REPORT Surface Mater Quality Div.
TO 350 Ottawa Nil

6th Floor
Brand Raoids. ill 49503

ATTEN CHRIS LITTLE/JOE HEY

LABORATORY HQRK ORDER f 91-08-056
HORK ID UPJOHN CO. - PQRTASE
>,0. t 80052 COST « 1&02.QQ

RECEIVED 08/07/91 CLIENT SHQ SR
REPORTED NUMBER OF SAMPLES _3

LAB CONTACT OR IN 6C MATRIX HATER
/•"" f*~\ ^ r

TEST
UNITS

Silver by Furnace
ug/l

Alkalinity of Hater
eg CaCD3/l

Calciui in Hater
•g/1

Cadiiui by Furnace
ug/l

Chloride in Hater
ag/1

COD
ag/1

Conductivity of Hater
usho/ci

Hex Chroiiui in Hater
ug/l

Chroiiui by Furnace
ug/l

Copper by Furnace
ug/l

Iron (Low Level)
ug/l

Hardness
eg/1

Mercury in Hater
ug/l

Magnesiui in Hater
ag/1

Nickel by Furnace
ug/l

Nitrate + Nitrite
aq N/l

Auonia
•g N/l

Kjeldahl Nitrogen
*g N/i

Oil i Srease-Hater
ig/L

UJ - SAN UJ-SAN-1 (WMtt* j »V »-

\^ C

278 MFACE

85.5

0.7* K 0.2

46

5500 4600 ~ K 3

381?" 3186

K 5

Ki .O K 1.0

84 46

7330 446

335

K 0.5 K 0.5
-

29.9

21.4 K 2.0

.53
,-

r .01 :

.23

K 19

C E i V E D

CT 1 4 1991

WATER QUALITY DIV.
&OT RAPIDS

^X^ /\.0

^)y
—f-\ •, \

1 X»,s ) 2*
.1 « 1\ y\

U vV^5"f '
"£"* ^JT

/ A)A> / i/ Ls<-/ 1 j

\^_ -^
_ ,̂- — "~ "

/'"Y » .3
/^ —

r ~ r ' •«- •— ^
~*

-
- j /

- ., ^. ~

-



Page 2
Received: 08/07/91

DNR Laboratory REPORT
10/10/91 16:20:31

Hork Order I 91-08-036
Continued Fros Above

TEST
UNITS

Lead by Furnace
ug/l

Total Phosphorus
ig P/l

Suspended Solids
•g/1

Total Dissolved Solids
•g/1

Seleniu* in Hater
ug/l

Sulfate in Hater
eg/1

TOC
•g/1

Zinc (Lou Level)
ug/l

UJ - SAN UJ-SAN-1 BJM*

62 K 1.0

.56

1600* 1400 -

-3300 2700

K-1,0 K 1.0

42

1400 1200 1.2

260 26

',

Report prepared By;



Page 10
Received: 08/07/91

DNR Laboratory REPORT
Results by Saiplt

Hork Order f 91-08-036

SAMPLE I FRACTION 03| TEST CODE BN NAME Base Neutral in Hater
Date It lite Collected 08/05/91 Category

ANALYST HO
ANALYZED 09/05/91
DILUTION 1 UNITS uo/L PDb

CASt COMPOUND RESULT I
111-44-4 bis(2-Chloroethyl) ether ND
541-73-1 1,3-Dichlorobenzene ND
106-46-7 1,4-Dichlarobenzene NJ)
95-50-1 1,2-Dichlorobenzene NO
108-60-1 bi5(2-Chloroisopropyl) ether ND '
821-64-7 N-Nitroso-di-n-propyl aiine
108-70-3 Hexachloroethane
98-95-3 Nitrobenzene ND
78-59-1 Isophorone ND
111-91-1 bis(2-Chloroethoxy) aethane ND
120-82-1 1,2,4-Tridtlorobenzene ND
91-20-3 Naphthalene ND
87-68-3 Hexachlorobutadiene ND
77-47-4 Hexachlarocydopentadiene ND
91-58-7 2-ChIoronaphthalene ND \
131-11-3 Oiaethyl phthalate ND
208-96-8 Acenaphthylene ND
606-20-2 2,6-Dinitrotoluene ND
83-32-9 Acenaphthene ND '.
121-14-2 2,4-Oinitrotoluene
86-73-7 Fluorene ND
84-66-2 Diethyl phthalate ND

7005-72-3 4-Chlorodiphenyl ether ND
86-30-6 N-Nitrosodiphenyl aaine ND
122-66-7 1,2-Diphenylhydrazine &
101-55-3 4-Broiodiphenyl ether Kg
118-74-1 Hexachloroben:ene ND [
85-01-8 Phenanthrene NO
120-12-7 Anthracene NJ "
84-74-2 Di-n-butyl pthtalate ND
206-44-0 Fluoranthene ND
92-87-5 I Benzidine ND
129-00-0 Pyrene ND
-85-4S--7 Buty-1-benzyl phthalate NJ) ~
56-55-3 Benzo (a) anthracene Nj)
91-94-1 ! 3,3'-8ichlorobenzidine ND
218-01-9 Chrysene ND ~
117-81-7 bis(2-ethylhexyl) phthalate ND "
117-84-0 Di-n-octyi ffhthalate NO
205-99-2 8en:o (b) fluoranthene ND
207-OS-9 Senzo (k) fluoranthene ND
50-32-8 Ben;o (a) pyrgne ND
193-39-5 Indeno (i,2,3-c,d) pyrsne ND

DETECTION
LIHIT



Page 11 DNR Laboratory REPORT Kork Order * 91-08-036
Received: 08/07/91 Results by Saiple Continued Proa Abovs

SAMPLE ID te FRACTION 03E TEST CODE BJj SAME Base Neutral in Hater
Date S Tiae Collected 08/05/91 Category

53-70-3 Dibenzo (a,hi anthracene NJ) 5.0
191-24-2 Benzo (gih,i) perylene ND JiO

COMMENTS
ND = not detected at the specified detection liait.
t Seldoa encountered, reported seai-auantitatively.



Page 12
Received: 08/07/91

SAMPLE ID

DNR Laboratory REPORT
Results by Saiple

Hork Order t 91-08-036

FRACTION 03B TEST CODE SC 1 NAME Scan 1 Hater
Date k Tiae Collected 08/05/91 Category

ANALYST SQNHENBE
ANALYZED 08/12/91
DILUTION 1

CASi

UNITS UQ/L onb
DETECTION

COMPOUND RESULT REMARK LJJUI

75-01-4
74-83-9
75-00-3
75-69-4
75-35-4
75-09-2

156-60-5
75-34-3

156-59-2
67-66-3
71-55-6
56-23-5

107-06-2
79-01-6
78-87-5
75-27-4

10061-01-5
10061-02-6

79-00-5
127-18-4
124-48-i
108-90-7
75-25-2
79-34-5

COMMENTS

Vinyl chloride ND
tBroaoaethane NJ)
IChloroethane NO

tTrichlorof luoroaethane NJJ
1,1-Dichloroethene NJ
Hethylene chloride ND

trans-l,2-Dichloroethene ND
1,1-Dichloroethane ND

cis-l,2-Dichloroethene 3.0
Chlorofora 1.6

1,1,1-TrichlQroethane ND
Carbon tetrachloride NJ

1,2-Dichtoroethane Nfi
Trichloroethene ND

1,2-Dichloropropane NO
Braaodichloroeethane 3.6

cis-l,3-Dichloropropene ND
trans-i,3-Dichloroprooene ND

1,1,2-TrichlQroethane ND
Tetrachloroethene jjD

Dibroaochloroaethane 3.4
Chlorobenzene ND

Broaofors ND
1.1,2,2-Tetrachlaroethane ND

Li
Li
LO
5.0
LO.
LP_
1.0
LP_
1.0
LO
LO
LP.
Li
1.0
LP.
1.0

1.0

~~ 1.0
1.0
Li
1.0
LO

ND - not detected at the specified detection liait.
Coapound identity not confined by second independent technique.



Page 13
Received? 08/07/91

SAMPLE ID IJPife

Laboratory REPORT
Results by Saaple

Hork Order I 91-08-036

FRACTION OjC TEST CODE SC 2 NAME Scan 2 Hater
Date J Ti»e Collected 08/05/91 Category

ANALYZED 08/12/91
DILUTION

CASI

71-43-2
108-88-3
100-41-4
108-38-3

COMMENTS

UNITS UQ/L nob

COMPOUND RESULT REHAI

Benzene ND
Toluene NO

Ethylbenzene NO
Kylene isoaers NJ)

DETECTION
SJL LIHIT

LA
LO

~ i.'o

- not detected at the specified detection liait.



Page 14
Received! 08/07/91

SAMPLE IS

Laboratory REPORT
Results by Saiple

Hork Order t 91-08-036

FRACTION 031 TEST CODE SC 3 NAME Scan 3 Hater
Date S Tiae Collected 08/05/91 Category

ANALYST Vfl
ANALYZED 08/18/91
DILUTION 1 UNITS uq/L oob

CASt
541-73-1
106-46-7
95-50-1
67-72-1
108-70-3
120-82-1
87-61-6
87-68-3
95-94-3
77-47-4
91-58-7
634-66-2
608-68-8
319-84-6
118-74-1
319-85-7
58-89-9
82-68-8
319-86-8
76-44-3
309-00-2
1024-57-3
5103-74-2
959-98-8
5103-71-9
72-55-9
72-20-8
60-57-!
72-54-8
50-29-3
79-34-5
72-43-2

2385-85-5
53469-21-9
11097-69-1
11096-82-5
12674-11-1
11104-28-2
11141-16-5
12672-29-6

11100-14-4
37324-23-5

COMPOUND
1,3-Dichlorobenzene
1,4-Dichlorobenzene
1,2-Dichlorobenzene

Kexachloroethane
1,3,5-Trichlorobenzene
1,2,4-Trichlorobenzene
1,2,3-Trichlorobenzene

Hexachlorobutadiene
1,2,4,5-Tetrachlorobenzene
Hexachiorocyclopentadiene

2-Chloronaphthalene
1,2,3,4-Tetrachlorobenzene

Pentachlorobenzene
a-BHC

Hexachlorobenzene
b-BHC

q-BHC (lindane)
Psntachloronitrobenzene

d-BHC
Heptachlor

Aldrin i
Heptachlor epoxide !

g-Chlordane
Endosulfan I
a-Chlordane

4,4'-DDE
Endrin

Dieidrin i
4,4'-DDD !
4,4'-DDT I

Hexabroaobenzene !
Hethoxychlor I

Mirex i
Aroclor 1242 (PCB) j
Aroclor 1254 iPCB) j
Aroclor 1-260 (PC81 |
tAroclor 1016 iPCB) !
iAroclor 1221 (PCB) j
JAroclor 1232 (PCS) I
JArodor 1248 (PC8) j
tAroclor 1262 (PCB) I
lAroclor 1268 (PCI) !

tBP-i iPBB] !



Page 15 DNR Laboratory REPORT Hork Order i 91-08-036
Received: 08/07/91 Results by Saaple Continued Fros Above

SAMPLE ID jfr% FRACTION 03J) TEST CODE SC 3 NAME Scan 3 Hater
Date i Tise Collected 08/05/91 Category

8001-35-2 tToxaphene ND 0.10
COMMENTS Ki DETECTION LIMIT RAISED DUE TO INTERFER UnID PEAKS

ND = not detected at the specified detection iiait.
t Seldoa encountered, reported seal-quantitatively.



Page 16
Received! 08/07/91

SAMPLE ID IHff-1*.

DNR Laboratory REPORT
Results by Saaple

Stork Order t 91-08-036

FRACTION 03F TEST CODE SC 8 SAME Scan 8 Hater
Data 4 Tiae Collected 08/05/91 Category

ANALYST FC 3V
ANALYZED 09/19/91
DILUTION 1

CASt

108-95-2
95-57-8
95-48-7
106-44-5
89-75-5
105-67-9
120-83-2
59-50_7
38-06-2
95-95-4
51-28-5
100-02-7
534-52-1
37-86-5

UNITS uq/L ppb
DETECTION

COMPOUND RESULT REMARK LIMIT

Phenol
2-Chlorophenol

o-Cresol
p-Cresol

2-Nitrophenol
2,4-Diaethylphenoi
2,4-Dichlorophenol

4-ChIoro-3-aethy1phenol
2,4,6-Trichlorophenoi
2,4,5-Trichlorophenol

2,4-Oinitrophenoi
4-Nitrophenol

2-Hethyl-4,6-dinitrophenol
Pentachioroohenol

COMMENTS LH; Surooate indicates lo* recovery this saaple.

ND = not detected at the specified detection liait.



Page 17 DNR Laboratory REPORT Hork Order I 91-08-036
Received: 08/07/91 10/10/91 16:20:31

Surface Hater Quality Div.

W108036-01: BASE NEUTRAL FRACTION
SAMPLE TURNED INTO VISCOUS OIL, AND A CHALKY YELLOH PRECIPITATE HAS FORMED IN
THE BOTTOM. ONLY THE LISUID PORTION HAS KEPT AND DILUTED FOR ANALYSIS. MANY
HYDROCARBON PEAKS PLUS UNIDENTIFIED PEAKS ARE FOUND THROUSH OUT THE ANALYTICAL
RUN, 1-BUTANAMINE,N,N-D18UTYL- 8AS TENTATIVELY IDENTIFIED THROU6H LIBRARY
SEARCH.



C O M P L I A N C E M O N I T O R I N G M E L D S H E t T O A T £

C o m p a n y _ _

Address 3O/_

_Fac1 , i ty N u m b e r

C o n t a c t ,

P e r m i t a*
O u t f a l l

_ I n 1 t 1 a 1 / I n t e r i m f F 1 n a
'Descr ip t ion^ / '

S p l i t Parameters

S e t u p . L a s t S u r v e y

PI ow

S p e c i a l I n s t r u c t 1 o n s ( P 1 c t u r e s , f 11 t e r l n g e q u i p . , e t c
i . . •_ —.-—•-». / /

(J 0

MOP.

- lovj/Ve

a Be Mo Ti V

Sa Ag Ca Mg N a K

As Sb Sn ( Q f )

G r a b

•Samel a?

3 /24

Comments
ate

emo .
DH-

I-

ON
08
OA
OG

A

i o tan z e r ^

Fl ow

_ i n a re i c i n g naze
"1st r e a d i n g date"

zi me^
t ime"

Factor M G O
Star t t i m e

S a m p l 1 n g 1 o c a t l o n _

N i -g n t = n t ry _

Set up type



The Upjohn Company
Henrietta Street Site

Storm Sewers

HENRIETTA STREET BLDGS

o MA MHO i-1=

9/13/77



uiii»nwmi4.. i ira. Lnounmuni HIH S£ti i T IJflhfU.iu t t f i
MATRIX * HATER \ (T ANALYSIS REQUEST SHEET YES //Nfl) - IHFO OH BACK
»4»4*444*4t4*4t444t4*4*444*4»4444 m4444f444*4*4444444HH4444444444*4444H4> H44H»4f4»W44}»MHH*t4«Wm$i4H

ORDER! _4/.kA-£'.3v CODE PRIORITY <=_fe£-y> *T LAB BY L/&T T I M E i
*«4i44444l4444l>444*44444444444»444*444?444H4444}444l4?i»4J44444t4*4*444%444rtHH*H4«
SUBMITTER - . DISTRICT CONTACT PERSON JOE HE3f . . PHONE
DWSIQN SVOJ3 OR OFFICE ^AHD_RAPIpS_ FOR 8UESTIONS CHRIS LITTLE ( 6 l 6 ) . 456-5071

LOCATION
SAMPLED

COLLECTED
BY HEY/LITTLE

TRANS

COST
CENTER _8_9£5_2__
B3S5X55X3X33SS3SS:

SAMPLE ___
REMARKS

SEND RESULTS
TO ATTENTION OF CHRIS LITT&E

'3333333333 Z>33B3S3ZZZ

AT ADDRESS . SAME AS AEOVE
(if different
than above .
of f i ce )

!SAMPLE!
[NUMBER!

FiaD ID OR DESCRIPTION
(25 Characters)

! SAMPLE COLLECTED
! YY/KH/DD ! :&1 SAMPLE INFORMATION

— ! 02

03

04 !
{_

05 \
Z5S3>«{ 133Z3aXS3333»»X3SZ3XX33333333Z3S 3S333Z3Z3aZXZ3S3aX

SEHERAL CHHISTRY

DO Oiss Oxygen . . . 1 2 3 4 5
•!=J-I

-K-!
6 X - N02, o-?hos ... 1"2 3 4 5"

Residue S3 ....-1 2 3 4 5
. Residue IBS ... 1 2 3 4 5

1 2 . 3 4 5
• BOD Tot 5' day 1 2 3 4 5

BOD Cirb 5 day 1 2 3 4 5
Condaeti-vity 1 2 3 4 5

CA Chlorophyll . . . 1 2 3 4 5
-3-1

-L-!
SA COO ,. ©2 3 4 5

TOC 02 3 4 5
N03+N02, NH3 ..#2 3 4 5
KJEL N, Tot P .<£* 3 4 5

1 2 3 4 5

65 Phenolics 1 2 3 4 5

S3 Total CS 1 2 3 4 5
Free CX 1 2 3 4 5

S Sulfide .... 1 2 3 4 5
1 2 3 4 5

OREANICS
xxxzzxzzaxzxszxxaEsaaasxsxxxaxa j s(}z j

P01 11 Halocarbons (D2 3 4 5 I I
PQ2 *2 Aroaatic HC <̂ B 3 4 5 I I

...;...;.; 'i 2 3 4 5 1
—__-—-—__—j.s.
OX -13 Chloro HC * !

Pest i PCB .(Li 3 4 5 !
, 1 2 3 4 5 !

OB SC/MS Bass NeutQ-4 3 4 5
1 2 3 4 5

•I-T-

•!-U-
OA J8 Phenols ....CU 3 4 5 !

1 2 3 4 5 !
•!-V-

! 06 Oil V Srease .. 3 4 5

-s-r
1 2 3 4 5 !
1 2 3 4 5 !
1 2 3 4 5 ! I

IKOREAHIC
3a8aX53S33533X33333S3333X33S533XX5«3353

HA Total Mils ....(De 3 4 5
MAD Diss-field Filtered ... I 2 3 4 5
MD Diss-Lib Filtered 1 2 3 4 5

Ha 1 2 3 4 5
1 2 3 4 5Cd Cr Gu Hi Pb Zn .

Fe C a L i Hn 1 2 3 4 5
Al 8a Be Ho Ti V 1 2 3 4 5

1 2 3-4 5
Hq -ilercary .'.-..,(02 3 4 5
Se - Seleniui ....<£& 3 4 5
Si - Antiiony 1 2 3 4 5

Hardness • '' I 2J 4 5
LOH LfVEL Ag 1 2 3 4 5

1 As 1 2 3 4 5 "
1 ' Cd -..<Q-3 4 5
1 - • Cr Ca Hi Pb.-.^Q2 3 4 5

MX
(ci, so4,

JJinductincg ,"..-1 2 3 4 5
~ O 3 4 3

- KC03-C03* -.. 1 2 - 3 4 5

f luor ide '.. 1 2 3 4 5
Hardness <T)2 3-4 5

-Y-

* If saaples are alrsady past ho ld ing tiie or dose ta ho ld ing tiie xhen subn i t t ed , than in i t i a l ta indicate that
you »i l l accept *ht' coded results. ' '
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T H E C I T Y O F

DEPARTMENT OF PUBLIC UTILITIES
Water Reclamation

1415 N. Harrison
Kalamazoo. Michigan 49007-2565

(616) 385-8157

Certified Mail # P 430 809 454

January 31, 1989

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: Attn: JOHN WEBSTER

Dear Mr. Webster:

In response to state and federal requirements governing the City of Kala-
mazoo's Industrial Pretreatment Program (IPP), final Administrative
Orders are being issued for all significant industrial users (SIUs) of
the City of Kalamazoo Water Reclamation Plant (KWRP). Administrative
Orders are the main control mechanism used by the City to monitor and
regulate discharges into the sanitary sewer system. Compliance with all
aspects of the Administrative Order is required for all significant
industrial users in order to continue to receive wastewater service.

Several key items need to be mentioned regarding the format and content
of these Administrative Orders:

1. The first three (3J pages of the Administrative Order deal with
general discharge and reporting requirements for all significant
industrial users. These items and conditions must be reviewed
closely by the industrial user to ensure that the appropriate
procedures are followed as needed to maintain compliance with the
Administrative Order.

2. Several specific attachments are part of each Administrative Order
issued to industrial users and must also be reviewed carefully.

A. Attachment A details the specific discharge limits for each
individual industrial user. Specific local discharge limita-
tions and/or federal categorical pretreatment standards will
applv to such discharges and will be outlined and included in
this attachment. All local discharge limitations are in effect
as of January 31, 1989. Final compliance with these limitations
must be achieved no later than December 31, 1989.

B. Attachment B lists any site-specific requirements that will be
needed to ensure compliance, with all applicable standards by the
industrial user. A "Compliance Schedule" may be included that
must be met completely by the listed Final Compliance Date in
order to maintain wastewater service. If this section is



The Upj ohn Company
January 31, 1989
Page 2 of 2

labeled "Reserved" (that is, not filled in) for a given indus-
trial user, continued compliance will be monitored with any
future requirements detailed in a reissued Administrative Order
or Compliance Order.

C. Attachment C details any required waste stream monitoring, a
listing of all specific sampling locations and, if necessary,
requirements for any appropriate flow monitoring equipment.

3. These Administrative Orders should be kept available for reference
and information by the industrial user in ^ruex L.U ensure tnat
compliance with the discharge requirements is properly maintained.
Administrative Orders and all associated Attachments will only be
reissued on an "as needed" basis and can be modified at the sole
discretion of the City of Kalamazoo.

Attached is the final Administrative Order for your company or business.
Please review this attached document closely and carefully. Please call
this office if you have any questions regarding this document or the
associated information.

Sincerely,

Bruce E. Merchant,
Industrial Services Supervisor

attach

file



CITY OF K2VJLAMAZOO
WASTEWA.TER SERVICE

ADMINISTRATIVE ORDER

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Phone: 616-323-4000
Contact Person: JOHN WEBSTER
Date of Issue: January 31, 1989

StanclaircLs r
Specific limits on pollutants discharged to the sanitary sewer are pre-
sented in Attachment A.

Compliance
Areas of non-compliance must be resolved on an approved timetable. These
items (if any) are included in Attachment B.

MandL'tor'jLng' and. R.ei3or"t±rxcr :
User shall install and maintain necessary monitoring equipment. User
shall perform any required waste stream sampling and analyses. Self-
monitoring reports may also be required. Specifics for each of these
items are given in Attachment C.

Notification of Process Changes: Notification must be given to the
Industrial Services Supervisor, at the Kalamazoo Department of Public
Utilities, of any anticipated process changes that may substantially
affect wastewater flow or quality. Process changes are defined as major
plant expansions or modifications, which result in the discharge of new
pollutants or the introduction of higher quantities of existing pollut-
ants. All process changes that could significantly increase flow or
significantly lower wastewater quality must be approved by the Department
of Public Utilities prior to implementation.

Notification of Slug Discharges: Immediate notification must be given to
the Department of Public Utilities of any spills, slug loads or upsets in
pretreatment processes that affect wastewater discharge to the sanitary
sewer. You must monitor your processes and activities to assure prompt
detection of any problems. The telephone number to call is 385-8157, day
or night. A written report, explaining the event, and what steps are
being taken to prevent future occurrences, must be submitted to the Indus-
trial Services Supervisor within three (3) working days following the
event. The reporting address is the Kalamazoo Water Reclamation Plant,
1415 N. Harrison Street, Kalamazoo, MI 49007.

User shall allow access by authorized Utilities Department staff members
1) at all reasonable times whether or not discharge is occurring, and 2)
at any time when there is reason to believe a discharge or violation is
occurring, for inspecting all operations and records, copying records, and
observing and sampling wastewater discharges.
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GeneiraJL;
This Order applies only to the aforementioned identified User and shall
not be transferred to another User.

The User is required to retain all records pertaining to wastewater for
three (3) years.

This Order does not relieve the User of its obligations under any local,
state, or Federal statues, ordinances, rules, or regulations. Additional
local requirements pertaining to wastewater discharge can be found in the
City of Kalaroazoo Code of Ordinances, Chapter 28, and if the User is not
located in the City of Kalamazoo, also in the applicable ordinance of the
municipality in which the User is located.

This Order, or any part thereof, is subject to change at the sole discre-
tion of the City of Kalamazoo.

Violation of this Order or governing ordinances, statues, rules or regu-
lations may cause the User's name and address to be published in a local
newspaper, in accordance with procedures outlined in applicable Federal
regulations.

Spill Prevention: The User shall install any equipment or devices neces-
sary to prevent any spillage or leakage of process solutions or chemicals
from entering the sanitary sewer. Additionally, the User shall store bulk
chemicals and toxic wastes in such a manner as to prevent any accidental
discharge to the sanitary sewer in the event of a spill.

Termination of Service: The Department of Public Utilities can take
immediate action to terminate service and/or halt discharges if the User's
discharge poses a significant threat to the City's wastewater collection
or treatment system, the environment, or human health or welfare.

Liability: The User is liable for all damage which its discharge does to
the City of Kalamazoo's wastewater collection or treatment system if that
damage is caused by a violation of this Order or any applicable statue,
ordinance, regulation or rule.

Compliance with this Order is a necessary condition of receiving waste-
water service.

The City of Kalamazoo may act through its Department of Public Utilities
or such other department or persons as the City in its sole discretion
deems appropriate.



CITY OF KALMflAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "A": DISCHARGE LIMITATIONS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I- Local. Pisdia-Tngre "EncL—of—-Pipe" Trimitatrioanusr

These limitations apply to all wastewater discharge(s) from your
facility to the sanitary sewer. Please refer to Attachment C for the
specific "end-of-pipe" sample location(s), and to the City of Kalama-
zoo Sewer Use Ordinance, Chapter 28, Section 28-10 (or applicable
ordinance of the municipality where the facility is located) for
general prohibited discharge limitations.

DAILY MAXIMUM CONCENTRATION LIMIT
POLLUTANT MILLIGRAMS PER LITER (ma/L)
Cadmium (Cd) 0.040
Chromium (Cr) 4.67
Copper (Cu) 2.23
Lead (Pb) 0.110
Nickel (Ni) 1.59
Zinc (Zn) 5.30
Total Cyanide (CN) 0.250
Mercury (Hg) 0.250

II- PiTooess—sj>escif ic Discrxaxrge ILiimi taticxns r

These limitations apply to all regulated process discharge(s) within
the facility. Please refer to Attachment C for specific "end-of-
process" sample location(s).

Pretreatment standards- for Pharmaceutical Manufacturing Category,
existing sources (40CFR Part 439.16) — (see: Attachment B and
Attachment C2)

DAILY MAXIMUM CONC. TOTAL 30-DAY AVERAGE
POLLUTANT LIMIT (ma/L) CONC. LIMIT (ma/L)

Total Cyanide (CN) 33.5 9.4



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

iin-i iiATTACHMENT "Bl COMPLIANCE SCHEDULE

User Name:
Address:

Contact Person:
Date of Issue:

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: JOHN WEBSTER
January 31, 1989

KREXREATMENT CCMFLO^MSICE SCHEDUIJSr

Action Required:

Install and maintain a suitable sampling point for wastewater discharge
from the cyanide destruction unit at Portage Road facility (see:
Attachment C2).\ This sample location must be readily accessible to
City personnel for, compliance monitoring purposes. This sample loca-
tion must be afters, the cyanide destruction process but before this
waste stream is mixed with other process and domestic wastewaters.

Progress Required By Date:

Preliminary Design Submittal

Begin Construction

Complete Construction

Final Compliance Date

March 31, 1989

May 31, 1989

September 30, 1989

November 30, 1989

Appropriate update reports must be submitted to the INDUSTRIAL SERVICES
SUPERVISOR, 1415 N. HARRISON STREET, KALAMAZOO, MICHIGAN 49007-2565
within ten (10) working days of each compliance date. The Final Compli-
ance Date of November 30, 1989 is the date by which the discharge to the
sanitary sewer must be in compliance with the limi ations outlined in
this Administrative Order and the sewer use ordinance. ANY PERMITS OR
APPROVALS WHICH MUST BE OBTAINED FROM OTHER GOVERNMENTAL AGENCIES ARE THE
RESPONSIBILITY OF THE USER. The City of Kalamazoo will review the pre-
liminary design submittal within ten (10) working days of its receipt.



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "B2": COMPLIANCE SCHEDULE

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

PRETREATMENT COMPLIANCE SCHEDULE:

Action Required:

Install standard-size monitoring manhole for all wastewater discharges
from Building 248 (Kilgore Road) facility (see: Attachment C3).

Progress Required By Date:

Preliminary Design Submittal March 31, 1989

Begin Construction May 31, 1989

Complete Construction September 30, 1989

Final Compliance Date November 30, 1989

Appropriate update reports must be submitted to the INDUSTRIAL SERVICES
SUPERVISOR, 1415 N. HARRISON STREET, KALAMAZOO, MICHIGAN 49007-2565
within ten (10) working days of each compliance date. The Final Compli-
ance Date of November 30, 1989 is the date by which the discharge to the
sanitary sewer must be in compliance with the limitations outlined in
this Administrative Order and the sewer use ordinance. ANY PERMITS OR
APPROVALS WHICH MUST BE OBTAINED FROM OTHER GOVERNMENTAL AGENCIES ARE THE
RESPONSIBILITY OF THE USER. The City of Kalamazoo will review the pre-
liminary design submittal within ten (10) working days of its receipt.



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "Cl": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I. Sample Location;

"End-of-pipe" for Portage Road facility: Bishop Road Metering Station



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C2": MONITORING REQUIREMENTS

User Name:
Address:

Contact Person:
Date of\ Issue:

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: JOHN WEBSTER
January 31, 1989

I- SampleX Locat ion, r

"End-of-process
Road facility {

II- Monitoiring'

Reserved for cyanide destruction unit at Portage
Attachment Bl).

r Requirements and Frequency

Upon completion of the^Compliance Schedule (see: Attachment Bl) for
the installation of a suitable sampling location for the cyanide
destruction unit, weekly total\yanide analyses shall be performed on this
discharge by the User. These analyses shall be reported to the City on a
semi-annual basis by June 30th and December 31st of each calendar year.
These completed reports shall be sent to:

Industrial Services Supervise
City of Kalamazoo
Department of Public Utilities
1415 North Harrison Street
Kalamazoo, Michigan 49007-2565

III- Flow Monitoirincr Reg*•«~iirentents:



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C3": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I_ Sample Location;

"End-of-pipe" for Building 248 Kilgore Road facility: Sample location
presently not determined. See: Attachment B



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C4": MONITORING REQUIREMENTS

User Name:
Address:

Contact Person:
Date of Issue:

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: JOHN WEBSTER
January 31, 1989

I_ Sample Location;

"End-of-pipe" for agricultural research facility: Manhole at north-
east corner of M-43 and "G" Avenue, at end of force main.



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C5": MONITORING REQUIREMENTS

User Name:
Address:

Contact Person:
Date of Issue:

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: JOHN WEBSTER
January 31, 1989

I- Sample Location;

"End-of-pipe for research facility: Manhole in sidewalk on west side
of Portage Street, north of guard house, in front of shipping door.
I.D. Code: UJC



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C6": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I. Sample Location;

"End-of-pipe" for research facility: Manhole in sidewalk on west side
of Portage Street, north of guard house, south of shipping doors.
I.D. Code: UJD



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C7": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I- Sample Location.;

"End-of-pipe for research facility: Manhole in alley courtyard
between Buildings 17 and 267, next to traffic posts. I.D. Code: UJE



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C8": MONITORING REQUIREMENTS

User Name:
Address:

Contact Person:
Date of Issue:

THE UPJOHN COMPANY
7000 PORTAGE ROAD
KALAMAZOO, MI 49001
Attn: JOHN WEBSTER
January 31, 1989

I- Sample Location.;

"End-of-pipe for research facility: Manhole in Lovell Street, 50 feet
east of Henrietta Street, in front of Building 25. I.D. Code: UJS



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C9": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I_ Sample Location;

"End-of-pipe for research facility: Manhole on Lovell Street, one-
half block west of Portage Street. I.D. Code: UJV



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMINISTRATIVE ORDER

ATTACHMENT "C10": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I- Sample Location;

"End-of-pipe for research facility: Manhole in Lovell Street, in
front of western half of Building 126, 100 feet east of manhole UJS.

I.D. Code: UJX



CITY OF KALAMAZOO
WASTEWATER SERVICE

ADMJMTSTRATIVE ORDER

ATTACHMENT "Cll": MONITORING REQUIREMENTS

User Name: THE UPJOHN COMPANY
Address: 7000 PORTAGE ROAD

KALAMAZOO, MI 49001
Contact Person: Attn: JOHN WEBSTER
Date of Issue: January 31, 1989

I- Sample Location;

"End-of-pipe for research facility power plant: Manhole in gravel
area east of Pitcher Street, north of entrance drive off Pitcher
Street.


